MNPUJIOXKXEHHUE Ne 4
K YHUBEPCAJIbHOMY JI0TOBOPY 10 00CIYKUBAHUIO
¢usznuecknx jqun B AKb « TENGE BANK»

NYBJUYHBIN TOT OBOP-ODEPTHI
HA OBCIIYXKNBAHUE BAHKOBCKUX KAPT B
HAIIMOHAJIBHO U HTHOCTPAHHOM BAJIIOTE,
IMUTHUPOBAHHBIX B AKB «TENGE BANK>»
JJIA ®PU3NYECKHUX JINL

I. O0mue moJ1o:xeHus
1.1.  Hacrosimuii myGnu4HbIi 10roBOp-0epThl Ha 00CTy)KUBaHUE OAaHKOBCKUX KapT B HAITMOHAIBHOM
WIM MHOCTPaHHOW BatoTe, sMuTHpoBaHHbIX B AKB «Tenge Bank» mis dusnueckux nui (manee -
JloroBop) sIBJIsSIETCS HEOTHEMIIEMOM YacThi0 Y HUBEPCAJILHOTO JOTOBOPA 10 00CIYKUBAHUIO PU3NIECKUX
mun B AKB «Tenge Bank» (manee mo Tekcty — YHHBEpCalIbHbIN JOrOBOP) | MyOIM4HO# odepToii (1anee
o TekcTy - Odepra) AKIHOHEPHOTO KOMMepUeckoro 0anka «Tenge Bank» u B COOTBETCTBHH ¢ 4aCThIO
2 cratbu 369 I'paxnanckoro Kopgexca PecnyOnmku VY30ekucrtaH oOQHUIMATBHBIM —ITYOTUYHBIM
MPEUIOKEHUEM 3aKIIFOYUTh JlOrOBOp HA yKa3aHHBIX HIDKE YCIOBHUSIX BCEM (PU3MUECKUM JIHIIAM.
1.2. JloroBop cuuTaeTcs 3aKJIIOYEHHBIM U MPUOOpETaeT CHUIIy ¢ MOMEHTa coBepiieHus Kimentom
JEWCTBUH, MPENyCMOTPEHHBIX B MyHKTax 2.1. - 2.3. Hacrosmeir OdepThl, KOTOpBIE MOITBEPKAAIOT
cornacue Knuenra 3akmrounts JloroBop Ha ycloBUsIX, YCTaHOBJICHHBIX B HacTosel Odepre.
1.3. AxryanbHas u npeapaymue Bepcun OdepTsl pazMmenieHsl Ha 0(QUIUATFHOM KOPIOPATHBHOM
caiite banka mo aapecy: https://tengebank.uz
1.4.  OcHOBHbIE TEPMUHBI U OIIPENEICHHUS:

Bbank - noapasnenenus AKb «Tenge Banky, okaspiBaroriire po3audnbie yeinyru Kinenram;

BbankoBckasi kapTa - IIaTeXHas KapTa, JJOKAIbHBIX WM MEKIYHApPOJHBIX TUIATEKHBIX CHUCTEM,
SMUTHPOBaHHas baHKOM, HCIIOJIb3yeMas B Ka4EeCTBE IIJIATEKHOTO CPEACTBA U IIPEJOCTABIIAIONIAs CBOEMY
JIEPKATET0 BO3MOKHOCTh OCYILECTBJICHHUS ONEpaluii B HAIMOHAJBbHOW M WHOCTPAHHOW BaJIOTE, B
Ipezienax OcTaTKa JEHEKHBIX cpecTB Ha KapToyHOM cueTe win B Ipesieax yCTaHOBJIEHHOIO JINMUTA U
Ha yCIIOBUSX JEHCTBYIOIIETO 3aKOHOAaTeNbcTBa PecniyOnuku Y30ekucran;

JlonoJiHMTeIbHASI KapTa - baHkoBckast kapTa, oopMIIeHHas TOMOJIHUTENBbHO Ha uMs KinenTa u
MIPEIOCTABIIAIOIIAs BOBMOKHOCTh OCYIIIECTBIICHUS Olepaluil B npejenax cpeAacts Ha Kaprounom cuere
WIM B TpeAenax YCTaHOBJIEHHOIO JIMMHUTA, K KOTOPOMY IpUBS3aHA IMEPBOHAYaJIbHO BBINYIIECHHAS
bankoBckas kapra;

Opranu3zanms - IOPUIUYECKOE JIMIO, OpraHu3anus 0e3 o0pa3oBaHMs IOPUANYECKOTO JIMLA
(mpeacTaBUTENLCTBA, (PUIMAIBl U T.J.) WIM UHAUBUIYalIbHBIM MpeaNpUHUMATENb, 3aKJIIOYUBIIEE C
bankom JloroBop no BHenpeHuto baHkoM crcTeMbl 3auncieHust 3apab0THOM TUIaThl U IPUPABHEHHBIX K
HeH TIIaTeXel, a TakKe MeHCHI, KOMIIEHCAITUH U IPYTUX COIUANTBHBIX TUTaTeKel Ha 0aHKOBCKHUE KapThl
B HAaIlMOHAJILHOW BAJIIOTE, SMUTUPOBAaHHbIE bankoM U1t coTpyaHUKOB Opranu3anuy;

Pabornuk Opranmzanuu/Kaunenr - pusnueckoe nuuo, cocrosuiee ¢ Opranuzaiueit B Tpy10BbIX
WIM TPaKJaHCKO-NIPAaBOBBIX OTHOUIEHMsX. B mensx npumeHeHus JloroBopa ONpENENEHHE TaKKe
pacnpocTpaHsieTcs Ha T, MOJTY4YaIOLIUX NEHCUH u nocoous, a TaKxe
CTY/IEHTOB/KYpCAaHTOB/CIylIaTesae BbICHIMX Y4YeOHBIX 3aBeCHHM M 00pa3oBaTEIbHBIX YUPEkKIACHUIH
Pecnyomuku Y306ekucran;

JIOKyMeHT, yaocToBepsioumuii JuyHocTh (najee - JAYJI) - Ouomerpuueckuid macmopt
rpaxaannHa PeciyOnnku Y30ekucTaH, B TOM YMCIie Ui Bble3/a 3a TPaHuIly, yI0OCTOBEPEHHE JIUYHOCTH
WIK BOCHHBIE OWJIETHI BOCHHOCIYXKAIllMX, BBIJAHHBIC KOMaHJAOBAaHHMEM BOMHCKHMX 4YacTeil M BOCHHBIX
yUpexXJIeHUH (32 UCKIIIOUEHUEM BOEHHBIX OMIJIETOB BOEHHOOOSI3aHHBIX TpaxkjaH), ID kapTel Pecriybnuku
V30ekucraH, BOAUTEIbCKHE MIPaBa HOBOTO 00paslia, MacnopT MHOCTPAHHOTO I'pakJaHMHA WM BUJ Ha
XKUTENbCTBO B Pecriybnuke Y30ekncTaH HHOCTPAHHOTO rpaskJaHIHAa, BUJ HA KUTENbCTBO B PecriyOnuke
VY36ekucran i 0e3 rpakJaHCTBa.


https://tengebank.uz/

Jns mpenocTaBieHuss 0AHKOBCKUX YCIYT HECOBEPIIEHHOJETHUM ¢ 14 mo 16 jmeT AoKyMeHTOM
YIIOCTOBEPEHUS TMYHOCTH siBisgeTcs ID xapra n/unn OMoMeTprudecKuii acuopT, B TOM YHCIIE 171 BbIe31a
3a rpaHuLly.

3apa0oTHasa mJara - 3apaboTHas IUlaTa U IPUPABHEHHbIE K HEW IJIATEXU B COOTBETCTBUU C
3aKOHOJATEIbCTBOM (BKJIFOYAsl IEHCUU U CTUIICH/IUN);

Kauent — ¢usnueckoe nuuo, ooparusiieecss B bank s oTkpsiTis KapTouHOTO c4eTa u BhIITyCcKa
baHKOBCKOW KapThl MJIU NIPU UX HATMYUM — JUIs TOJydeHUs ycayru U PaboTHuk Opranuszanuy;

Kaprounsblii cyer - OankoBckuii cuer KimeHrta, pacnopsikeHue ICHEKHBIMH CpPEACTBAMHU
KOTOPOT'O MOXET OCYHIECTBIIATHCS IOCPEACTBOM BaHKOBCKOM KapThl;

TCII - ToproBo-cepBHCHOE TpeanpusTue (FOPUINISCKOE JHI0 W/WIM HHIUBUIYATHHBINA
IPEIIpPUHUMATENb), OCYILECTBIIAIOLIEE pealu3alMio TOBapoB (padoT, yCIyr) ¢ HCHOJIb30BAHUEM
TepMuHAJIOB U1 pacyeToB ¢ IPUMEHEHNEM baHKOBCKUX KapT;

ABTOpH3auMs - IpoLeaypa MoJIydeHUs paspeuieHus banka (3mMuTeHTa OAHKOBCKOHM KapThl) Ha
COBEpIIEHHE OIIEpaIMH C UCIOIb30BaHNEM baHKOBCKOW KapThl IOCPEICTBOM TENE(POHHOM, JIIEKTPOHHON
WJIM UHOM CBSI3U IO ITpaBWJIaM, IIPEyCMOTPEHHBIM IIATEKHON OpraHu3aluei;

JlucTaHIIUOHHOe OaHKOBCKOe oOciay:xuBanue (aanee - JBO) - komrmuiekc ycnyr banka,
IPEJOCTAB/IIEMbIX HAa OCHOBAaHMM JJIEKTPOHHBIX PACHOPSDKEHHM, mepeaaBaeMblX (IIOJy4aeMbIX)
KnuenToMm ynaneHHbIM CIOCOOOM C MCIOIb30BAaHUEM TE€IEKOMMYHUKALMOHHBIX CUCTEM;

Tpan3zakums - onepauus Knuenra co ceoum Kaprounsim cuetom u/uinm nocpeactsoM baHKoBCKoi
KapThl, B T.4. OCYLIECTBICHUE IUIATEKA, CHATHE JEHEKHBIX CPEACTB U IPYTHE;

IIMH-xkox - TepCOHANbHBIM WACHTU(DUKAIMOHHBIA HOMEpP, MOATBEPKIAIOIMUA  IPaBO
pacnopsKaThCsl CPEeACTBAMH Ha KAPTOYHOM CYETE M pa3pelleHUE Ha pacHOpPsUKEHHE CpeAcTBaMU
neprkareliss 0aHKOBCKOM KapThl;

BrokupoBanue BaHKOBCKOH KapThl - MEpbl, NPUOCTAHABIMBAIOIINAE WIH INPEKPAIAIOIINAE
¢byHkunoHnpoBanue baHKOBCKOW KapThl (B MOCIEIHEM cllyyae IpeaycMaTpuBaeTcsa usbiatue bankom
BbaHKOBCKOI KapThl IIPH €€ MPeIbsABICHUH K 00CITyKUBaHHUIO);

Pa3zonioknpoBanue BaHkoBckol KkapTbl - MNpuHiATHE baHKOM Mep MO BO300OHOBIIEHUIO
¢GbyHKIIMOHUpOBaHMsI baHKOBCKO KapThI;
bankoMar - aBTOMAaTU3MPOBAHHOE DJIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, IO3BOJIAIOLIEE

Knuenty npou3BoauTh O€3HAIMYHBIE IUIATEXKH, MTOJy4aTh U BHOCUTh HAJUYHbIE JCHEKHBIE CPEACTBA B
peKUMeE caMOOOCTyKUBAHUS € TOJTYYEHUEM YeKa IO COBEPLICHHBIM OIEpalusaM, IPOU3BOJAUTE CMEHY
napoJsiei Joctyna u noyiydeHue nHpopmMaiuu no 6anancy baHkoBckoi KapThl;

TepmuHan - 2JIEKTPOHHOE YCTPOMCTBO Ul NPOBENEHUs IIaTeked, mo3soisiromee KnueHrty
OIJIauMBaTh TOBaphl (pabOTHI, YCIIYTH), I0JIy4aTh HAIUYHBIE ICHEXKHbIE Cpe/ICTBa B baHke n muiaTexHbIe
YeKH IO COBEpIIEHHBbIM omepanusM, cmMeHuTh [IMH-kox u momyunts uHbOpMamuu mno OGanaHcy
baHKkOBCKOM KapThl;

HMNHpoxnock - aBTOMAaTU3UPOBAHHOE JJIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, IO3BOJIAIOLICE
Kimenty B pexxume caMooOCTy>KUBaHUST OCYIIECTBIIATH orepaiuu ¢ baHKOBCKOW KapTOH, TPOU3BOANTH
6e3HannuHble TaTexxu B o3y TCII u nmpoune miarexw, a Takke npousBoauth cMeny [TMH-kona,
noyiydats MHGopMaiuio no 6anancy bankoBckoil kaptTel, 0 coctosHun Kaprounoro cuera B banke,
MIOTIOJIHATh KAPTOUHBIN CUET HAJMYHBIMH JICHSXKHBIMH cpenctBamu eciu WHpoknock mmeer On-line
MTOAKIIIOYEHUE;

Online-cuer — bananc bankoBckoii kapTel KieHnTa Bo ¢ppoHTanbHOM cucteMe [IponeccuHroBoro
LIEHTpA;

KonTakT-ueHtp - noxpasaeneHue banka, okasslBarollee AUCTaHIMOHHBIE yciyrdn KiumeHTy mo
TeneoHy, OHNIAltH-uaTy, 3JEKTPOHHOM MoYTe B BUJIE MPEAOCTaBICHHUs] HH(OPMALUU O MMPOU3BEAECHHBIX
ornepanusx, 6J1okupoBka BaHKOBCKOM KapThl U T.1.;

KoHnTpoJibHOE c/10BO Ajs Teae(OHHBIX Pa3roBOPOB - YCIOBHOE CJIOBO WM HAaOOp 3HAKOB,
npeJHa3sHauYeHHbIN AJ1 NOATBEeP KICHHs JIMYHOCTH U notHoMounid Kimenra. Ilapoins 11 TeneoHHbIX
pasroBopoB yka3zblBaeTcsi KIMEHTOM B 3asBIEHUM HA BBIIYCK U OOCIy)XMBaHHE OAHKOBCKMX KapT B
HaIMOHAIBFHOU BaytoTe A7 pusnueckux i, mo @opme Nel yrepkneHHON baHkoM.
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Kapromar - aBTOMaTM3MPOBAHHOE JJIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, ITO3BOJIAIOIIEE
Knmenty npou3BoAUTs MOMEHTAIBHBIHN BBITYCK OAHKOBCKOM KapThl 06€3 yuacTus COTpyAHUKOB baHka, B
T.4. BHE 3/1aHus baHka;

BenomocTts - huHaHCOBBIN JOKyMeHT OpraHu3aium, CoIePKaIIii HeOOX0IUMbIC PEKBU3HTHI JIJIS
3ayKciaeHus 3apaboTHOM miatel paboTHukam Opranuzanuu. Begomocts npepocrasnsercs B baHk B
3JIEKTPOHHOH (popMe n/min Ha OyMa>KHOM HOCHUTEIIE;

Peectp - crucok pabotHukoB OpraHu3amuu, cocTaBieHHbIM OpraHuzammen, rie
ykazpiBatorcss @.1.0O. paboraukoB Opranuzanum, uX TadeIbHbIE HOMEpA, MACIOPTHBIC JaHHbBIC, JaTa
POXJIEHUS, MECTO POXKICHMS, MECTO UX IIPOIUCKH U APYrue 00s3aTesIbHble PEKBU3UTHI;

TpaH3uTHBIN cueT - 0aHKOBCKU cueT OpraHusaluu, OTKPBITHINA ISl IepeuncIeHus 3apab0THON
IU1aThl (MIEHCHUH, CTUIIEHANH) C OCHOBHOTO JETIO3UTHOIO CYETa JI0 BOCTpeOOBaHMS WU C JIMLIEBOTO CYeTa
KasnaueiictBa OropxkerHor Opranuszannu Ha Kaprounsie cuera paboTHukoB Opranusanuy;

DJIEKTPOHHOE YBeJOMJIeHHE - KOPOTKHE COOOILEHHs, CTaHAAPTHOM (OpMBI, HaIpaBisieMble
baHkoM MmocpescTBOM MHTEPHET W/WM MOOWIBHOM CBs3M Ha MOOwWiIbHBIE Teiedonsr (SMS, PUSH)
W/WIK 3NeKTpOoHHY0 nouty Kinenra;

Croponnsii mnJjarexHasi opranuzauums - IOpuandeckoe nmmo, oOnajaromee MTpaBoM
COOCTBEHHOCTH Ha TOBApHbIE 3HAKU M (WJIM) 3HAKU OOCITY>KUBAHUS, UACHTUPHULHPYIOIINE TIATEKHYIO
cucremy u ycranasiuBaroiee ee npaswia (CLICK, PAYME, MUNIS u T.1w.);

Komnpomeranmusa - yrpara nosepus K ToMy, uro [laponp, mcnosb3yemblii mjisg JOCTyna B
IUTATEKHYIO CUCTEMY, JTHOO CPEICTBA MOATBEPKICHHUS UCIIOIB3YIOTCS TOIBKO JIMIIOM, UMEIOIINM IPaBO
Ha uX ucnoiybs3oBanue Kinuenra;

KoOpenanHroBass 0aHKOBCKasi KapTa — 3TO COBMECTHBIC MPOAYKTHI OAaHKOB M Pa3IMYHBIX
komnanuil. IlaprtHepom baHka MoOKeT BBICTYNIaTh COTOBBIM ONEpPaTOpP, MEAULMHCKUI LEHTP,
IIPOJYKTOBBII MarasuH, aBUaKOMIaHus, U IpyTrue;

IlepconasibHbIe JaHHBbIE - 3aUKCUpPOBaHHAs Ha 3JEKTPOHHOM, OyMa)KHOM M (WJIM) HHOM
MaTepUaIbHOM HOcHUTeNne MHpopMaius, oTHocsmasca K KiueHTy win faromas BO3SMOXHOCTb €ro
UACHTUDUKALIHN;

JInmut mo Onepauusam — ycraHoBiieHHoe bankom / KirieHTOM orpaHnyeHne Ha OCYILECTBICHHE
Omnepanuii (ITopydenwuii), coBepmaeMbix ¢ ucnoibzoBanuem Kaprt w/umu IO (npu Hanuuuu y banka
TaKol BO3MO>KHOCTH).

Reversal — ormena tpansakiuu nmo Kapre B TepmuHane, 6ankoMare, JTHOO0 OTMEHA OMEpaIMU MO
TEXHUYECKUM IPUYMHAM, B CIIy4yae KOMMYHHUKAIIMOHHON OIIMOKH (cOOM cBsi3m), MO0 B cllydyae OTKasza
Knmnenra ot mokynku ToBapoB (YCiyr).

Kypbepckas cayxbda — Kypoep banka n/mnm Kypbeepckas ciyx0a, KoTopas UMEET JOrOBOPHbIE
oTHomeHus ¢ bankom, obecneunBaromias 1ocTaBKy kapT KineHTam Ha OCHOBE MX 3alpocoB WU 0e3
TakoBbIX (10 nHUIMaTHBE baHka).

II. IIpeamer Jlorosopa
2.1. [Ipenmerom JloroBopa, 3axmrodaemoro KimenToM myTem rprucoeamHeHus K Hactosien Odepre uepes
COBEpILICHHE JIeHCTBMH, MpenycMOTpeHHbIX Hactosmed Odeproil, sBusercs oTkpeiTue bankom
Kaprounsix cueroB, BbITyck BaHKOBCKMX KapT, a Takke oOciyxuBaHue KapTO4yHBIX CUETOB U
baHKOBCKHMX KapT B COOTBETCTBHH C YCIOBUAMHU [[oroBopa, YHUBEpcanbHOro JloroBopa 1 1eHCTBYIOIINM
3aKOHOAATEIbCTBOM.
2.2. B cnyuae nomydeHus 6aHKOBCKHUX MPOIYKTOB U yciyr 4epe3 kaHaisl JIbO, mogaya 3asBKU U
3aKJII0YEHNE JOTOBOPA OCYIIECTBIAECTCS B opMare akienTa, ¢ pukcamnueit B kananax JJbO.
2.3.  llpucoeaunenue k ycioBusiMm Odeptsl npu siBke Knmenta B bank ocymiectBisiercs myTem
MIPEIOCTABIIEHUS IOKYMEHTA, YI0CTOBEPSIOLIETr0 TUYHOCTh KitneHTa (CHUMaeTcsl CKaH-KOIUs, OpUTHHAI
BO3BpallaeTcs ), a Takxke MmojydeHue akuenra Hactosmeid Odeptsl banka Kinnentom mytem noamnucanus
3asBieHus no ®dopme Nel yrBepxaeHHol bankom 5nbO mMpenocTaBleHHEM 3alpoca MOCPEACTBOM
cucreM JlucraHmoHHOro 6aHKOBCKOTO 00CcHy)nBaHus banka.
2.4. Ecmu KiueHT sBIsS€TCS HECOBEPIICHHOJETHUM, BaHKOM TakXke MOTyT OBITh 3aTpeOOBaHBI
CIIEYIOIINE JOKYMEHTBI:


../../../../../AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/k.breydis/AppData/Local/Microsoft/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3240VGD7/Изменения%20в%20Универсальном%20договоре%20по%20обслуживанию%20физических%20лиц%20в%20АКБ%20TENGE%20BANK%20(27.09.2022).docx#_Форма_№1_к

- KOTHSI MMacropTa pOAUTENS WK ONEeKyHa (/1711 HECOBEPIIEHHOJIETHUX JIUI);

- TOKYMEHT 00 yCTaHOBJICHUHU OIEKH/TIONEYUTENbCTBA HaJ KineHToM (ecinu mpruMeHnMo);

- IOKyMeHT o npu3Hanuu KimeHnra HeneecriocOOHBIM HIIM 00 OrpaHUYEHHH B JE€eCIIOCOOHOCTU
(ecu mpUMEHUMO);

- ClIpaBKa, BbIJIaHHAs OPraHOM CaMOYIPAaBIEHUS TpaxJaH WIM TOBAPUIIECTBOM YaCTHBIX
COOCTBEHHUKOB XWJIbsl, C (oTorpadueii HecoBepiieHHONEeTHero Jmia. dororpadust Ha 3TOH cripaBKe
TaK)Ke 3aBepsieTcsl MevyaThlo (IpU HAIWYUU [I€4aTH) OpPraHOB CaMOYIPABJICHUS TpPaxAaH WIH
TOBAPHUIIECTBA YACTHBIX COOCTBEHHUKOB WJbs (A1 unl 10 14 ner).

2.5. Ilpu odopmieHun 3ampoca Ha BBIIYCK M 00CITyXKMBaHWE BaHKOBCKHUX KapT U OOCITYKHBaHUE
Kaprounbix cuetoB ¢pusudeckux aui yepe3 cuctemsl JIbO banka 3asBienue mo yrsepxxaeHHoi bankom
®opme Nel Knmentom He 3amonHsercs. Hakartue BUpTyanbHOH (9KpaHHOM) KiaBuimn «CoOryiaceH ¢
odepToii» B MOOWIILHOM MPWIOKECHHH baHka o3Ha4aeT MojnucaHue W nojady B bank 3asBieHus o
BBIIIYCKE KapThl, 0€30rOBOpPOYHOE MpUHATHE (akuentoBaHue) KimeHTOM Bcex yclIoBHM HacTosIen
oepTsl.

2.6.  JlanHbIi gOroBOp-0depTHI 3aKIII0OUACTCS MEXAy 0aHKOM U KIIMEHTOM Ha OCHOBAaHUU IMOJaHHOTO
3asBieHus 1o ®opme Nel (Ha OTKpBITHE OJHOW WJIM HECKOJIBKHUX KapT B OJIHOM 3asiBIECHUHU), BHE
3aBHCHMOCTH OT BUJA IJIATEKHON CUCTEMBI.

2.7.  Tlpucoenunsschk k Hacrosimend Odepre KimeHT moaTeepkaact:

- YTO O3HAaKOMJICH W corylaceH c ycioBusMu Hactosuied Odepter u ee [lpunoxenusmu,
VYuuBepcansHOTro Aorosopa u Tapudamu banka u 00s13yercst ux codmoaaTh;

- coracue Ha cOop U 00pabOTKy MEepCOHANbHBIX JAHHBIX, B TOM YHCJIE TMOJIYYCHHBIX U3
rOCY/IapCTBCHHBIX 0a3 JaHHBIX, TPETHUMH JIMIAMHU, 1S 3aKitoueHus goropopos ¢ AKB «Tenge Bank» u
WHBIX I[eJIed, MPEAyCMOTPEHHBIX B Y HUBEPCATHHOM JOTOBOPE;

- CBOIO OCBEJIOMJICHHOCTb O HEOOXOJMMOCTH IOCTaBUTh B U3BECTHOCTh baHK B ciyuyae morepu
0aHKOBCKOM KapThl H/HIIK O HOBOM HOMEpPE CBOETO MOOUIILHOTO Tese(oHa B Ciiydae IoTepr MOOUILHOTO
TenedoHa, a Takke 00 U3MEHEHUH ajpeca 3JIEKTPOHHOW MOYTHl U APYTUX MEPCOHANBHBIX JAHHBIX, B
TedeHue | paboyero IHA ¢ AaThl TAKUX U3MEHEHUN;

- CcBOE corjacue Ha pacueT KpeauTHoro numuTa 1 noiyyeHust Hopocrel banka, nHpopMalmoHHsbIe,
pEeKIaMHBIE MaTepHallbl U KOMMepYecKue mpeanoxkeHus: banka, a Taxke WHOOPMAIIHUIO TIO OTEpPaIUsIM,
OCyIlleCTBICHHBIM 0 cueTaM KineHnTa.

I11. ITopsinox oTkpbiTHs KapTO4HOrO c4eTa, BHINMYCKA U HCIOJIb30BAHUA
bBankoBckoH KapThl
3.1.  KaprouHnslii cuet, oTkpbIBaeTcsi bankom B Tedenue 2 (IByX) OaHKOBCKUX JHEH, a 0aHKOBCKas KapTa B
TeueHuu 5 (msaTr) 6AaHKOBCKUX JIHEH, ¢ AaThl oAauu 3asBiaeHus mo @opme Nel.

[Tpu odopmnennn baHkoBckoil kapThl B pamkax 3apIulaTHOrO MpoekTa baHkoBckas kapTa
OTKPBIBAETCS HA CICAYIOLIUX YCIOBHIX:

- TIpU YCJIOBHHU 3aKitoueHus mMexay bankom n Opranuzanueit JloroBopa no BHeApeHnto bankom
CUCTEMBbI 3adMClieHus 3apa0OTHOW IUIaThl M TNPUPABHEHHBIX K HEW IulaTexeill, a TakkKe IEeHCUH,
KOMIICHCAIMI U APYIHX COIUANBHBIX MJIaTexel (1anee «3apIulaTHbIN MPOEKT») Ha OAHKOBCKUE KapThl B
HallMOHAJIBHOW BAJIFOTE, SMUTHUPOBAHHBIE baHKOM 1115 coTpyAHMKOB OpraHu3anny;

- HaIMYUe B peecTpe, npezacTaBieHHOM Opranuszainuei, maaHHeix o Kimente, nubo ecnu B
3asBIEHUN MO YTBEPKIAECHHOM baHkoM mmeercss moareepxkacHue oT OpraHuszanuu Toro, yro KimeHt
aBIsieTcs paboTHUKOM OpraHu3aiuu / CTyI€HTOM / IEHCHOHEPOM.

IIpu odopminenun baHKOBCKOM KapThl Ha OCHOBAaHUU PEECTpa, IPEIOCTABICHHBIM
Opranuzanueii, Hau4yue B peectpe mnoanucu PaborHuka OpraHuzanuyl CIyXHUT HPUCOEIMHEHUEM K
HacToseit Odepre U NOATBEPKACHUEM ITyHKTA 2.7.

3.2. Ilpuem 3asiBKM Ha BBIIYCK KapTbl, MOXET OCYIIECTBIATHCS MpH TNocelmeHun KiueHrom
oTaeneHus 0aHka, 1100 NUCTaHIIMOHHO, 0e3 sIBKU B baHK, ¢ 00s3aTeIbHBIM MPOXOXKIEHUEM YAAIEHHON
UICHTH()UKAIUH.
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3.3.  Omepanuu 1mo OTKPBITHIO KapThl, Mo KapTouHomy cueTy, MpOBOAMMBIE HEMOCPEICTBEHHO B
banke, MOTYT OCYIIECTBIATHCS KaK HETOCpeACTBEHHO KiMeHToM, Tak 1 JIMIIOM, Ha KOTOpOTro oopmiieHa
B YCTAHOBJIEHHOM 3aKOHOJAATEJIbCTBOM MOPSAKE JOBEPEHHOCTb.
3.4. Kuuenr npenoctaBiser baHKy MpaBo Ha COCTABIIEHUE OT €r0 UMEHU PAaCUCTHBIX IOKYMEHTOB Ha
coBepuieHne Oe3HanuuHbIX onepauuid mo Kaprounomy cuery. CocraBienune baHkoMm pacdeTHbIX
JOKYMEHTOB OT nMeHU KitneHTa ocyliecTBisieTcss Ha OCHOBaHWU 3asBieHu KinenTa, opopmIieHHBIX Ha
OnmaHkax mo ycraHoBiieHHOW bankom dopme u mognucanHbix KineHTOM cOOCTBEHHOPYYHO JIHOO
JIOBEPEHHBIM JIMIIOM, ACMCTBYIOLUIMM Ha OCHOBaHMM JIOBEPEHHOCTH, 3a MCKJIIOYEHHEM CIIy4aesB,
ykazaHHbIX B TmyHKTe 4.1.4. Hacrosmero JloroBopa, a Takxe mpu ocyuiectBieHnn Kiuentom
AJIEKTPOHHBIX IUIaTeXKeW myreM wucnonb3oBanus cucrem [IbO banka u CTOPOHHMX IIATEXKHBIX
opranmuzanuii. [loanuce Knuenta (qoBepeHHOro nuia) JOHKHA COOTBETCTBOBATH 00pasily MOAINMUCH,
umeromemycs Ha J{YJI (nmpu e€ nanmauu B popme Y JI).
3.5.  Tlocne otkpeiTust Kaprounoro cuera u Beimycka bankoBckoit kapThl, bank nepegaet bankoBckyto
kapty Knuenty uepes cieayromue KaHajbl:

- B OTAeNieHuu OaHKa

- B KapTomare

- yepe3 KypbepcKyro cyxk0y.
Br16op kanana nomy4yeHus KapThbl ocymiecTBisieTcss KiimentoM rpu nojaye 3asaBKU.
3.6. Ilepenaua xapThl B OTJENEHUIX OaHKa UM OCPeIcTBOM Kyprepckoii cirykObl COITPOBOXKAAETCS
ayreHTU(UKaNKeH KiueHTa npu nomoru opuruHana J[YJI ¢ pukcanueit ¢pakra nepenaun ohopMiIcHHE
KypHasia uin 3asBieHus 0 mojdydeHnn baHkoBCKOM KapThl o yTBep:kaeHHOM bankom dopme.
3.7.  Bce KapThI TOCTABIIIEMBIC Yepe3 KYPhEPCKYIO CITY KOy TOJIKHBI OBIThH B 3alicUaTaHHOM KOHBEPTE.
[Tpu 5TOM cTaTyc KapThl «3a0JI0KUPOBAHY, IJIs1 CAMOCTOSITEIbHOM aKTUBALIUU KAPTHI.
3.8.  Omara ycmyr Kypwepckoil ciyxObl ocymiecTBisieTcsi BaHKOM COIIACHO JCHCTBYIONTUM
Tapudam.
3.9. Ilpwm 3aka3e GaHKOBCKOH KapThl C BBITYCKOM uYe€pe3 KapTOMaT, KIUEHT HUICHTU(DUIUPYETCS C
nomotipio QR-koma, reHepupyronmiics MOOMIBHBIM MpUJIOKeHHeM baHka U monydaer OaHKOBCKYIO
KapTy HEMOCPEJCTBEHHO ¢ KapTomate coryacHo [Ipunoxkennro Ne2.
3.10. B mensx momydeHus DIEKTPOHHOTO YBEJOMIIEHUS 00 ONepanusx ¢ MpuMeHeHneM baHKOBCKoOM
KapTehl, IIpH ee noydeHnn SMS nHpopMupoBaHUE MOAKIIIOYAETCS:

- Ha KapThl MEKIYHAPOAHBIX IJIATEKHBIX CUCTEM - ABTOMATUYECKH;

- Ha KapThl iatexHoi cuctembl UzCard — B GaHkOMaTax;

- Ha KapTsl miatexxHoi cuctembl HUMO — B LIBY/IIBC banka.
3.11. KaprouHblii cHeT MOXKET OBITh HCIIOIB30BaH KimmenTom 1ist:

- 3a4MCIICHUS CPEeACTB Ha cueT KimeHTa, mocTynarommx ¢ Jpyrux c4eToB, kKak camoro KimeHra,
TaK ¥ CO CYETOB JIPYTUX (QU3UUYECKUX WA FOPUINUYECKUX JIUI] B COOTBETCTBHH C 3aKOHOAATEIIbCTBOM;

- MPOBeCHUS OE3HATMYHBIX OTEpaIfii B paMKax JIeHCTBYIOIIET0 3aKOHOAATEIhCTBA;

- TIEPEBOJIa IEHEKHBIX CPEJICTB B IEJISIX OTKPBITHS CPOUYHBIX /WM cOeperaTesibHbIX JIETTO3UTOB
MIPU HAJIMYKUU COOTBETCTBYIOIIMX BUAOB BKJIAJ0B, HA YCIOBHUSIX OTJAEIBHO 3aKII0YAEMbIX IOTOBOPOB;

- ydeTa JEHEXKHBIX CPEJCTB, KOTOPHIC 3aUHCIAIOTCS 110 OKOHYaHWHM CpOKa JICHCTBUS
CpOYHOTro/cOeperarensHoro neno3uta Ha Kaprounsrii cyer;

- TIOJTY9EHHUSI CPEJICTB, OCTYIMUBIINUX Y€PE3 CUCTEMbI MEXKTYHAPOIHBIX JICHEKHBIX TIEPEBOJIOB, PH
U3bsIBICHUU xkellanust KirenTa B mojlyueHUH CpeACTB B HALIMOHAIBHOM BaNIOTE;

- BHECEHUS U MOTYYCHUS HATMIHBIX JICHE)KHBIX CPEJICTB;

- POBEICHUS APYTuX omepanuii/aeiicteuii ¢ KapTouyHbIM cueToM B paMKax JAeHCTBYIOIIETO
3aKOHOJATENbCTRA.
3.12. Omeparuu o O6e3HATUYHOMY TEepeBOY cpeAcTB ¢ KapTouHoro cuera u coctaBieHue bankom
pacyeTHBIX JOKYMEHTOB OT wuMeHHW KimeHTa OCylmecTBISIOTCS Ha OCHOBAaHWHM 3asBJICHUS TI0
yrBepxkieHHON bankoM, nmoanucanHoro Kinventom u npeabsBieHuU baHKOBCKOW KapThl, IPUBS3aHHON
k Kaprounomy cuery. KunmeHT MoxeT He nOpeabsABiIsATh bBaHKOBCKYIO KapTy TOJIBKO B Cllydae
pacTopikeHus Hactosimero Jloropopa, Wid MpU HAIWYUH BO3MOXKHOCTH COBEPIICHUH OE3HATUMYHOTO
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nepeBo/ia MOCPEACBOM OTIpaBieHuss baHkoM oHOpa3oBoro mnaposis 6e3 ucrnonb3oBaHus bankoBckoro
TEpMUHAJIA.
3.13. bankoBckas kapTa MOXKET ObITh UCIIOJIb30BaHa KitneHTom:

- IpY TIPOBEJICHUU OILIaThl 3a TOBaphl, padorel u/mnu yciyru B TCII uepe3 Tepmuuansl/cetn
uHTepHeTa, ucnoib3ys CVV-kox;

- IIPH MIPOBEACHUH OIUIATHI Yepe3 OaHKOMATHI WIIM UH(POKHOCKH;

- JUId TIOJIyYeHMs] HAJIMYHOCTU B Kaccax banka (wim apyrux baHkoB), depe3 OaHKOMAaTbl WU
MH(POKHOCKHY;

- COBEpIIEHUE JPYI'UX AEHCTBMM B paMKax AEHCTBYIOLIEr0 3aKOHOAATENIbCTBA M HACTOSIIErO
JI0TOBOpA.
3.14. Cpok baHKOBCKO# KapThl yKa3bIBaeTCs Ha JIMIIEBOW cTOpOHE baHKOBCKOM KapThl.
3.15. B orHOmeHHH BBIMyCKa W OOCIYKWBaHUS J{OTONHUTENBHOW KapThl NMPUMEHSIOTCS YCIIOBHS
Hacrosero Jloropopa, eciay HHOE He IPEAYCMOTPEHO JeHCTBYIOIUM 3aKOHOAATeIbcTBOM PecyOnuku
VY30ekucraH.
3.16. bank B memsx obOecriedeHHs O€30MAaCHOCTH W 3aIMThl MH(POPMAIMH, a TaKXKe OIS KaHHUS
KayecTBa OOCITY)XKMBAaHUS Ha JOJDKHOM YpPOBHE MOXKET 3alKChIBaTh Tele(OHHBIE TEPEroBOPHI 0e3
JIONOJTHUTEIBHOTO YBetomiieHus Kinenra.
3.17. B ciyuae Komnpomerannu bank ocrasisier 3a co0oii nmpaBo 6s0kupoBanus baHKOBCKOW KapThI.
Paz6nokupoBanre baHKOBCKOW KapThl MOKET OBbITh OCYILECTBJIEHO IIPHU PA3pPEIICEHUU M YCTPaHEHUU
MPUYMH, paHee MPUBEIIINX K €€ OJIOKHPOBAHUIO.
3.18. bnokupoBanue bBaHKOBCKOH KapTbl MOXXET OBITh OCYLIECTBIEHO 0 MHULMaTuBe KimeHra
CJIEIYIOLIUMHU CIIOCOOaMH:

- mocpeicTBOM oOpatieHus B KoHTakT-1ieHTp;

- IpH nocenieHuy baHka;

- mocpeacTBoM cuctem J1bO.
g pa3onoxupoBku bankoBckoil kapTel KiueHT mpoxoauT MASHTHPHUKAIMIO MOCPEICTBOM KaHAJOB
JBO win ocymiecTBuB 3B0HOK B KoHTaKT - neHTp banka u HazBaB KOHTpobHOE CIIOBO J1s TEIE(POHHBIX
pa3roBOpoOB, WM JPYrUX HEOOXOIMMBIX NapaMeTrpoB il uaeHTuukauuu Kiumenra, corjacHo
[TacmopTy mpoAyKTOB 110 OAHKOBCKUM KapTaM, OITyOJIMKOBaHHOMY Ha o(puIMaTbHOM caiite baHka.
3.19. bnokupoBanne BaHKOBCKOW KapThl MOXKET OCYIIECTBISITECS B COOTBETCTBUH C TPEOOBAaHUSIMHU
3aKOHOJATENIbCTBA B cdepe MPOTHBOJACHCTBUSA JETalM3allMU J0XOA0B, MOJIYYEHHBIX OT NPECTYIHOM
NEeSTeIbHOCTH W (MHAHCUPOBAHHUIO Teppopu3Ma U (UHAHCHUPOBAHUIO PACHPOCTPAHEHUS OpYKUs
MaccoBOr0 YHMYTOXKEHHS B KOMMEpUECKMX OaHKax, a Takke [0 TMPEeANUCAHUI0 CIHEelHaTbHO
YIOJTHOMOYEHHBIX OPTaHOB.
3.20. bankoBckas kapTa MOXeT ObITh n3bsATa baHnkom npu:

* HCIIOJIb30BaHUM BaHKOBCKOM KapThl HE YIIOJTHOMOUYEHHBIM Ha TO JIMIIOM;

* nepeBbIycKe baHKOBCKOMN KapThl, €CliM OHA He ObUIa yTepsHa;

* 3akpbITUU KaprouHoro cyera.
3.21. 3apaborHas miaTa, mocrtymatomias oT OpraHuzanuu, 3aducisieTcss Ha KapTouHblii cyer
BaHKOBCKUX KapT, OTKPBITHIM B paMKax 3apIUIaTHBIX MPOEKTOB, B TeUeHHE 3 (Tpex) OaHKOBCKUX JHEH C
MOMEHTA €€ MOCTYIUIEHUSI Ha TPaH3UTHBIN CUeT.

ITpu 3TOM IEeHEKHBIE CpeAcTBa Ha cueT KnueHTa He 3a4uciIAioTes B ciayvasx, ecinu Opranuzanuen
JIOTYILIEHBI CIEAYIOUINE HETOCTATKU:

- IpH He npeaocTaBneHn Opranuzanueid BegomMoct He mo3aHee ciaeyonero 6aHKOBCKOTo JTHS
C MOMEHTA MOCTYIIJICHUS IEHEKHBIX CPEACTB Ha TPpaH3UTHBIN CUET.

- npu HecoorBercTBUM PD.JM.O. Knmenra u Homepa ero Kaprounoro cuera B BegomocTtu ¢
peansHbiM @.M.0. 1 HomepoM Kaprounoro cuera Kimmenra B AbC banka;

- ipu HenocTyruieHuu B bank Benomoctu u/unu Peectpa no ycranosnenHoit bankom dopwme;

- IpU HECOOTBETCTBUU MOJINHUCEH M IeyaTH Ha BeJOMOCTH ¢ COOTBETCTBYIOIIMMH JaHHBIMH,
npencrasieHHbIMEA B KapTouke 0OpasioB noanuceit Opranusanuy;

- HECOOTBETCTBUS CYMMbI, MOCTYNUBIIEH HA TpaH3UTHBIA CYET U UTOTOBOM CyMMBbI, YKa3aHHOHW B
Benomoctu;



- Ipyu OKOoH4aHWU cpoka aeictBus JYJI Kimenra, a Takxke B ciiydae HE NPEAOCTaBICHUS
JOKYMEHTOB 110 TpeboBaHMI0 baHka Ha ycinoBUsX HacToslero Jlorosopa;

-B UHBIX CJIydasxX, IpPeJyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATelIbcTBOM PecnyOnuku
VY306ekucran.

ITpu Hanuuuyu BO3MOXKHOCTH U1t OpraHnu3aluy JUCTAaHIMOHHOTO 3a4HUCIICHNS ICHEKHBIX CPEZCTB
Ha Kaprounsie cuera PabotnnkoB Opranuszanuu, 0Ha OCBOOOKIAAETCS OT 00sI3aTEIBCTBA MPEIOCTABIIATh
Benomocts B baHk;

IIpu He ycrpaneHun OpraHuzanueil BblIEYKa3aHHBIX HEIOCTATKOB B TE€UYEHUU 3 (TpeEX)
0aHKOBCKHUX JIHEH C MOMEHTa ee yBeloMIIeH!s — baHK BO3BpalllaeT paHee NocTynuBIIue Ha TpaH3UTHBIH
CUET JICHEXHBIE cpelicTBa Ha cueT OpraHu3aluu-oTIPaBUTENS.

3.22. Ha ocraTok AEHEXHbIX cpeicTB Ha KapToyHOM cyeTy HpOLEHThl HE HAYUCIAIOTCA, €CIH
neiictyromumu Tapudamu banka He yCTaHOBJIEHO HHOE.

IV. IlpaBa u 0013aHHOCTH CTOPOH
4.1. bauk Bnpase:
411 B ciydae HEOOXOIUMOCTH, B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM TMOPSAIKE, MPOBEPSTH
3aKOHHOCTH MPOU3BOANMBIX Kimentom onepanmii mo Kaprounomy cueTy u 3ampammBaTh HEOOX0IUMbIE
MOATBEPXKJAIOIINE JIOKYMEHTBI, CBSI3aHHBIE C OKa3aHUEM YCIYI, IPEIyCMOTPEHHBIX HACTOSALIUM
JIOTOBOPOM;
4.1.2. wu3bATh BaHKOBCKYIO KapTy MPH CIAEAYIOLUIUX YCIOBUAX:
- IIPU pacTOPKEHUU HacTosero Jlorosopa;
- IIPU UCMOJIb30BaHUU BaHKOBCKOM KapThl HE YIIOJIHOMOYEHHBIM Ha TO JIULIOM;
- nepeBbitycke BaHKOBCKOI KapThl, €ciii OHa He Oblia yTepsHa;
4.1.3. usmenarp Tapudsl banka, npu stom bank wm3Bemaer KinueHTa 0 BHECEHHBIX M3MEHEHUSX B
Tapude banka 3a 10 (gecsTh) OAaHKOBCKMX JIHEH 10 BBEICHUS UX B JICHCTBUE IyTEM pa3MEIICHUS
cooTBeTCTBYIOMIEH nH(opmalnu B banke, B MecTax 00CTyKUBaHUS KIIMEHTOB, a TAK)Ke Ha O(UIIHATHEHOM
caiite banka;
4.1.4. ©6e3 cornmacusa Knuenra cnuceiBath ¢ KapTo4HOro cueTa M WHBIX CYETOB OTKPHITHIX B APYTUX
Oankax PecryOnuku Y30ekucTaH:
- CyMMBI TpaH3aKLU, IPOU3BEACHHBIX 0 baHKOBCKOW KapTe, B TOM YUCIE MPU OCYLIECTBICHUU
Knuentom snextponHsbIx miuatexen myrem J1bO;
- KOMHUCCHOHHOE Bo3HarpaxkjaeHue banka B coorBerctBuu ¢ Tapudamu banka;
- cymMbl TpaH3akuuii, TPOU3BEICHHBIX CBEPX aKTUBHOIO ocTaTtka Kaprounoro cuera;
- JIEHbIH, OMMOOYHO 3auucieHHble Ha KapTouHbli cUeT MpuW HATUYUHA COOTBETCTBYIOLIETO
000CHOBaHHS;
- CYMMBI, B pa3Mepe JOCTATOYHOM JIJIsl OTalleHus TI0ObIX 3a10KeHHOCcTel KineHTa BOSHUKIIINX
B PE3yJIbTAaTE UHBIX JCHCTBYIOIIUX JOTOBOPHBIX OTHOLIEHUW, UMEroImMXcs Mexay Knuenrom u bankom
Y HE MOTAIIEHHBIX B TeUeHUE 5 (msITh) OAHKOBCKUX JHEH ¢ MOMEHTa UX 00pa30BaHMUS.
4.15. B COOTBETCTBHM C 3aKOHOJATEeNbCTBOM PecmyOnumku VY30eKkucTtaH 1O MPOTHBOACUCTBHUIO
JIeraau3alyy J0X0J0B, MOJIYYEHHBIX OT MPECTYMHOW AeATeIbHOCTH, (UHAHCHPOBAHUIO TEPPOPU3Ma U
(bMHAHCUPOBAHUIO PACTIPOCTPAHEHUSI OPY>KHSI MACCOBOTO YHUUTOXKEHHS B KOMMEPUECKUX OaHKax:
- TpeboBaTh OT KimeHTa mpemocTaBleHUs JIOKYMEHTOB U CBEICHUN, HEOOXOAMMBIX JUIS
OCYIIECTBJIEHUSI HaJulexameld npoBepkn KiMeHTa, B TOM 4YHCIE JIONOJHUTENBHBIX CBEACHUM IO
npoBoauMon onepaunu Knuenra;
- OTKa3aThCsl OT OTKPHITUsI KapTouHOTO cUeTa u BeIMycka baHKOBCKOW KapThl WM OT TIPOBEICHUS
oneparuu Kimenrta nmo Kaprounomy cuery, 1100 mpekpaTUTh B OJHOCTOPOHHEM MOPSIKE JEWCTBUE
JloroBopa rpu OTCYTCTBHM BO3MOKHOCTH OCYIIIECTBUTh HA/JIEXkKAIIYI0 MpoBepKy Knuenra;
- B CJIy4ae HECOOTBETCTBUS ONEpalIMii cBeleHUsIM, yka3aHHbIM B K'Y C aHKeTe KJIMeHTa, OTKJIOHSTh
Onepanny, OTKa3aTh B MPEIOCTABICHUU YCIYTH U B OJHOCTOPOHHEM IOPSAKE PACTOPIHYTH TAHHBIN
ZIOTOBOD;



- IPUOCTAHOBUTH MpPOBEACHUE onepanuu Mo KapTouyHOMy cueTy U 3aMOpPO3UTh JEHEXKHBIC
CPEICTBA, UCIIOJb3YEMBIE B OIEPALIUU B CIIY4asiX, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHO/1AaTEIbCTBOM
PecnyOnmnku Y30ekucran;

- 3anpamuBaTh JIONOJHUTEIbHYI0 HWHPOpPMALKI0, B HENAX HM3YYCHUS OIlEpaluu KIIMEHTa,
yCTaHaBJIMBATh JIUMUTHI HA CYMMY OI€palliy, OTKa3aTh ONEpaluil WiIM NPEeKPaTUTh B OHOCTOPOHHEM
nopsake aeicteue Jloropopa B ciydae, €CIM KIMEHT WIM €ro Olepalus NOANaAaroT MOJ JEHCTBUE
CaHKIUW U CYLIECTBYET TaKOU PHUCK.

4.1.6. mpHOCTaHABIMBATH 3a4YHMCICHUE JICHEKHBIX CPEACTB M WX CHUCAHHE COIJIACHO 3asBJICHUIO
Knuenra, npu okOHYaHUU CpoKa JEHCTBUS JOKYMEHTA, yI0CTOBEPAOLIEero JuuHocTh KinenTa, a Takxke
B ClIyyae He MPeAOCTaBICHHs JOKYMEHTOB 10 TpeboBanuio banka nmo ycioBusM Hactosero /lorosopa;
4.1.7. Bo3BpalllaTh Ha CUET OTIPABUTENS JICHEKHBIE CPEACTBA, MOAJISKAIINE K MOJYyYCHUIO B PAMKaxX
pacueToB paboTonarens 1 pabOTHUKA B CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOIATEIILCTBOM;

4.1.8. oxaspiBaTh KIMEHTY IOMOJHUTENIBHBIE YCIYI'M IUCTAHLMOHHOIO OIOBEILIEHUS O COCTOSIHUU
Kaprounoro cuera unu ycnyr JIbO B ycTaHOBIEHHOM HOPSAIKE;

4.1.9. npu npUHATHY 3asBICHUA Ha lepeBbITyck bankoBckoii kapThl o @opme Nel TpeboBaTh Bo3Bpara
bankoBckoii kapTel ¢ KnueHTa (3a HCKITIOUEHUEM MIEPEBBINTYCKA B CBS3U C yTepell KapThl);

4.1.10. 3anpamuBath cBeAeHuss y KimeHTa, CBsA3aHHBIE C OKa3aHUEM YCIYT, IPeIyCMOTPEHHBIX
HactosmumM JloroBopom;

4.1.11. ycraHaBIMBaTh U BHOCUTH B OJJHOCTOPOHHEM MOPSAKE U3MEHEHH B JMMUTBI HA OCYLIECTBICHHUE
ornepaiuii ¢ ucnonaszoanueM JbO;

4.1.12. 6nokupoBath  baHKOBCKyr0  KapTy B  CllydasX, yCTAHOBJIGHHBIX  JIEHCTBYIOIIUM
3akoHoAarenbcTBOM PecniyOnuku ¥Y30ekucran u HacTosiiuM JloroBopom;

4.1.13. yuuutoxkuTh baHKOBCKYIO KapTy, He BocTpeOoBaHHYI0 Knuentom B Teuenune 90 (meBstHOCTA)
KaJIEHJApHBIX JTHEH ¢ MOMEHTa IojiyueHus: bankom 3asiBieHust Ha BbITyCK OaHKOBCKOM KapThl 1o Dopme
Nel, a Taxke 3aKpbITh Bce COOTBETCTBYHoIIME cuera. Komuccun 3a opopmieHue u nepeopopmiieHue
bankoBckuil kapTel B 3TOM ciydae KiMeHTy HE BO3BpAIAIOTCA.OCYIIECTBISATh WHBIE IIPaBa,
npenycMoTpeHHele  Hactosimielt  Odeproii, VYHHBepcalbHBIM  JIOTOBOPOM M JEHCTBYIOIIMM
3aKOHO/IaTenbCTBOM PecryOnuku ¥Y30ekucTaH.

4.1.14. ocymiecTBIATh WHBIE NpaBa, NpeAyCMOTpeHHble Hacrosimedl Odeproil, YHHBepcalbHBIM
JIOTOBOPOM U AEUCTBYIOLIUM 3aKOHOIaTeIbCTBOM PecnyOinku Y30ekucTaH.

4.1.15. B cimyyae HECOOTBETCTBHSI ollepannii cBeZieHUsIM, ykazaHHbIM B KYC aHKeTe KJIMeHTa, OTKJIOHATh
orepalu, OTKa3aTb B MPEAOCTaBICHUM YCIYTH U B OJHOCTOPOHHEM IOPSJIKE PACTOPTHYTH JAHHBIN
JIOTOBOP;

4.1.16. 3anpamuBaTh JIOTMOJHUTENBHYIO HWH(GOpPMAIMIO, B UENAX H3YUEHHs] ONepanuy KINEHTa,
YCTaHABIMBAaTh JIMMUTBHl HA CyMMY OIIE€PALlMH, OTKa3aTh B MPOBEACHUU OINEPALMH WIN NPEKPATUTH B
OJIHOCTOPOHHEM MopsKe neficTBUe JloroBopa B ci1ydae, €ciid KIMEHT WM €ro olepalys MoAnaaoT 10/
JNENCTBUE CAaHKIUH WM CYIIECTBYET TAKOM PUCK.

4.1.17. B cnyyae OTCYTCTBHS ONepalfil Mo cueTy KapThl B TeUeHHe 12 MecsIeB U HyJIEBOIO OCTaTKa Ha
cueTe, 0aHK BIPaBe B OJIHOCTOPOHHEM MOPSIJIKE 3aKPhITh OAHKOBCKYIO KapTy M CBSI3aHHbIE C HEH cueTa.
KnuenT nomxeH ObITh MpeBapUTEIHHO YBEIOMIIEH 00 3TOM HE MeHee YeM 3a | IeHb J10 3aKPbITHS cueTa
MOCPEJICTBOM OTIpaBkH push-yBenomiienus uinu SMS.

4.2. BaHk o0s3yercs:

4.2.1. B Teuenue 2 (aByx) 6aHKOBCKMX JHEH co HS MpenocTaBieHus 3asBienus no ®opme Nel oTKpBITh
Kaprounsrii cueT u He mo3aHee 5 (TsiTH) OaHKOBCKUX JAHEH BbIaTh KimenTty bankoBckyro kapry;

4.2.2. 3a4uCIATH A€HEXHbIE cpesicTBa HAa KapTouHbI cueT He Mmo3/iHee Cleayroniero pabovero 1Hs, 3a
HCKJIIOUYCHUEM MTyHKTa 3.18;

4.2.3. oka3bIBaTh YCIYTH 110 IPOBEIEHUIO PAcYeTOB MO nopyuyeHuto Kimenrta B paMkax AeHCTBYIOLIETO
3aKOHOZATEIBCTBA U HA YCIOBUAX HacTosmero Jlorosopa;

4.2.4. npousBoauth cnucanue ¢ KaproyHoro cuera cyMMbl Bcex TpaH3akiuii, OCYIIECTBIEHHBIX I10
bankoBckoit kapTe W yaoctoBepeHHbIXx HaOopom I[IMH-koma wnam ¢ mOMOIIBIO HMCIOJIB30BaHUS
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OJTHOPA30BbIX NEPEMEHHBIX KOOB (YCIOBUS MOATBEP)KICHUS MOAIMHHOCTU ONEPALUNA TPETyCMOTPEHbI
B OTZebHBIX [IpaBuiax oka3zaHus yciayr ¢ UCIOJIb30BAaHUEM JUCTAHLIMOHHBIX YCIIYT).

4.2.5. no nucbkMeHHOMY 3asaBieHu0 Knuenra wiu no 3anpocy yepe3 [IbO banka BbiiaTh BBIIUCKY IO
Kaprounomy cuery, a Taxxe npu oopamenun Kinnenta B KoHTakT-eHTp npenocTaBuTh HHPOPMALUIO
no npousBedeHHbIM Tpansakiusim no KapTouHoMmy cueTy IpH YCIOBHHM COOOIIEHUS BEPHOTO
KonTtponsHoro cinosa 1jist TeneOHHBIX pa3roBOPOB;

4.2.6. cobmonate TaifHy onepaiuii mo Kaprounomy cuéTy u npeocTaBiIsiTh CBEICHUSI, COCTABIISIOIINE
O0aHKOBCKYIO TailHy TpETbUM JIMLAM TOJBKO B CIy4asX, HPEAYCMOTPEHHBIX ACHCTBYIOLINM
3aKOHOJATeIbCTBOM PecniyOnuku Y30ekucTaH;

4.2.7. 3a6nokupoBaTh baHKOBCKYIO KapTy 10 MUCbMEHHOMY TpeOoBanuto KirenTta nim npu oopaiieHun
B KoHTakT-leHTp mnpu ycioBUM coO0OImIeHUsT BepHOro KOHTponbHOro cioBa Juisl TeIepOHHBIX
pasroBOpoOB;

4.2.8. pa3z6siokupoBaTh baHKOBCKyr0 KapTy 1o nucbMeHHOMY TpeOoBaHuto KineHTa rmpu ycioBUH SBKU
KnuenTa B bank win uepes xkanansl J1bO banka, a Taxke oOpanienreMm B KOHTakT-LIEHTp IpU YCIIOBUU
cooOuieHust BepHoro KoHTponpHOro citoBa [yt Tele(OHHBIX pa3rOBOPOB;

4.2.9. yBenomisate Kitmenra 060 Becex m3menenusix B Tapugax banka myrem pazmenieHus: 00bsIBICHUI
Ha MH()OPMAILIMOHHBIX CTEHAAX, a TaKXKe Ha opUIMaIbHOM caiiTe baHka He nmo3aHee yeM 3a 10 (zecsTsh)
0aHKOBCKMX JHEW J0 BCTYIUICHHS UX B CHILY,

4.2.10. npu pactopkeHuH Hacrosero Jloropopa npuHATh baHKOBCKYIO KapTy, 3aKpbITh KapTouHbIi
CUET M OCTAaTOK JIEHEXHbIX cpelcTB Ha KapTouHoM cuere mo nopydeHuto KiumeHTa nepedyuciauTb Ha
yka3aHHbII KilneHToM eno3uTHbIN cueT 10 BOCTpeOOBaHNUS;

4.2.11. Ha ocHOBaHMM NUcbMeHHOTO 3asBiieHus Kinnenra no @opme Nel B Teuenue 3 (Tpex) OaHKOBCKHUX
JHEW MEepeBbIYCTUTh HOBYIO BaHKOBCKYIO KapTy B CBS3M € IOpueil/yTepeit mocie ymniaaTbl KOMUCCHH
cornacHo Tapugam banka;

4.2.12. wunHble OOSA3aHHOCTH, TMPEAYCMOTPEHHBIE HacTosIKUM JloroBopoM U JEHCTBYIOIIUM
3aKOHO/IaTeIhCTBOM PecnyOnuku Y30eKkucTaH.

4.3. KuawueHT Bnpase:

4.3.1. cBOOOIHO pacnopsKATbCA CBOMMM J€HEKHBIMHM CPEICTBAMU Ha KAPTOYHOM CUETE M B Ipenerax
YCTAQHOBJICHHOTO JIMMHUTAa B PaMKax JEHCTBYIOLIETO 3aKOHOJATENbCTBA U TPEOOBAaHUI HACTOSIIETO
HoroBopa;

4.3.2. mpenocTaBUTh TPETbeMy JIMIy TMpaBO MOJYYUTh BBIMYIIEHHYIO OaHKOBCKYIO Kapry,
pacrnopspkaTbes JE€HEXKHBIMU cpefcTBamMu Ha KaprouHom cuere M baHKOBCKOM KapTe M IOIy4aTh
BBIMUCKY 0 KapTe MyTeM opOpMIIEHHUS] JOBEPEHHOCTH, B MOPSKE, PEIYCMOTPEHHOM JEHCTBYIOINUM
3aKOHOAATEIbCTBOM.

ITpu sTom KnueHT HeceT pUCK BO3MOKHBIX HEOJIArONpUsATHBIX MOCIEICTBHM, CBSI3aHHBIX C Nepeaayei
pas 110 pacnopspkeHuto KaprounsiM cueToM 1 baHKOBCKOM KapTOM TPETbUM JIMLAM;

4.3.3. nony4ats oT baHka KOHCy/IbTallMK, a TaKkKe MH()OPMAIUIO, CBA3aHHYIO C MOJYYEHHUEM YCIYT IO
npuHaiexxammm  Knuenty KaprouneiM cuetam, BiiIodas BbIDUCKM 1o KapTouHblM cuetam u
MH(POPMAIIHIO O MTPOBEACHHBIX ONEPAIUIX;

4.3.4. oTKa3aTbCsl OT MCNOJB30BaHUS DAaHKOBCKOW KapThl ¢ IMOCIEAYIOIHM 3akpbiTueM KaprodyHoro
cyeTa Ha OCHOBaHUU 3asBiieHUs KilneHTa ¢ mepedncieHneM ocTaTka JeHEKHbIX cpencts ¢ Kaprounoro
cYeTa Ha yKa3aHHBIN JIETIO3UTHBINA CUYET 10 BocTpeOoBanus Knuenra;

4.3.5. TpeboBath oT baHka HauIekKaIero HCIOTHEHUs 0053aTeNIbCTB 10 JloroBopy;

4.3.6. c momompio baHKOBCKOW KapThl TIOJIy4aTh HAJTMYHBIC ICHEKHBIE CPEACTBA B OaHKOMaTaX/Kaccax,
MIPOU3BOIUTH OIUIATY 3a TOBAPHI (PabOThI, YCIYTH) Yepe3 TEPMUHAIB/MHPOKUOCKH/OaHKOMATHI;

4.3.7. monmy4aTh BBIIUCKY co cBoero KaprouHoro cuera 1mo nmucbMEHHOMY 3asiBieHHIO B banke umu
noJry4ath HHGOpMaLuio o TpaH3akuusM npu oopamieHn B KOHTaKT - HEHTP NpH YCIOBUU COOOIIEHUS
BepHOro KoHTpospHOTO ci10Ba AJis Tene(OHHBIX pa3rOBOPOB;

4.3.8. momyuats uHpopmanuto o Tapudax banka, UX U3MEHEHUX, a TAK)Ke HOBBIX OAHKOBCKUX YCITyrax
¢ ucnosib30BaHuEeM baHKOBCKOM KapThl, Kak B opucax banka, Tak 1 Ha odunMaTbHOM caiiTe baHka;
4.3.9. Ha nepeBblnycKk BaHKOBCKOHM KapThl JIMOO HAa OTKPBITHE JOMOJIHUTEIBHOM KapThl C OIJIATON e
crtoumocTtu cornacHo Tapudam banka;
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4.3.10. 3a9BIATh IPETEH3UU O HEMPABUILHOM CIIMCAHUM JAEHEXKHBIX CPeACTB ¢ ero Kaprounoro cuéra B
TedeHue 2 (1Byx) OaHKOBCKUX JHEW CO JHS MOJyYeHUH UH(OPMAIMK O COCTOSIHMU cBoero KapTouHnoro
cuéra. HenmpaBuIbHBIM CIIMCAaHUEM MPU3HAETCA CIIMCAaHME IEHEXHBIX cpeacTB ¢ KaprouHoro cuera 6e3
Benqoma Kunmenra u no ommbOke baHka, 3a MCKIIFOUEHHMEM TpaH3aKLuM, nepeyuciieHHbX B 1. 4.1.4.
Hacrosiuero Jlorosopa;

4.3.11. B cnyuae yrepu win nopyu baHkoBckoil kapTbl oOpartuThcs B baHk ¢ 3asBieHuneM Ha eé
nepeBbinyck mo Popme Nel;

4.3.12. 3a0mokMpoBaTh W/WIM paz0OIOKMpOBaTh OAHKOBCKYIO KapTy uepe3 cuctemsl JIBO banka,
IUCbMEHHBIM OOpaieHueM B bank niau no3BoHuTs B KoHTakT-11eHTp. Pa30nokupoBanne GaHKOBCKOM
KapThl HEBO3MOXKHO, €CITH OJOKHPOBaHUE OBLIO OCYIIECTBICHO 10 3alPOCy YIOJIHOMOYEHHBIX OPTaHOB
W/WIN B IPYTUX, IPEyCMOTPEHHBIX 3aKOHOJATEIbCTBOM CIydasiX.

4.4. KuneHnr ods3yercs:
4.4.1. npu nony4eHM baHKOBCKOM KapThl:

- B oduce baHka wiu MOCpeACTBOM KYPbEepPCKOU CITy>KOBI peabsiBuTh opuruHai JVYJI;

- IIOCPE/ICTBOM KapTomaTa, npenoctaButh QR-koj, reHepupyeMblii MOOMIIBHBIM MTPUIIOKECHUEM
banka;

- camocTosATeNbHO ycTaHoBUTh [IMH-ko1 mocpecTBoM TepMHuHaia, GaHKOMaTa Wik MOOMIIBHOTO
npuinokenns banka;
4.4.2. paccunthiBaThca N0 TpaH3akUuUsAM, NMPOU3BEICHHBIM C HCIOJIb30BaHUEM baHKOBCKON KapThl,
yaocroBepeHHbIM Habopom [IMH-koma wiM MCHOAB30BaHMEM OJHOPA30BBIX TMEPEMEHHBIX KOJIOB
(yciioBusl TOATBEP)KACHUS IMOJIMHHOCTH ONepauuid NpeaycMOTpeHbl B oTAenbHbIX [IpaBuiax
ocyiecTBiIeHUs J{MCTaHIMOHHBIX 0AHKOBCKMX YCIYT C MCIOJb30BaHUEM IUIATEKHBIX CUCTEM baHka u
CTOPOHHMX IJIATEXKHBIX OpraHU3aIMil);
4.4.3. mpeIoCTaBUTH MO TPeOOBaHUIO baHka TOKYMEHTHI U CBEJICHU S, HEOOXOIUMBIC JIJIsl OCYIIIECTBIICHUS
HaJuIexalel nposepku KiueHTa, B TOM 4ncie TONOJHUTENBHBIE CBEACHUS 110 IPOBOIMMON ONEpanun
B CPOKH, YCTAaHOBJICHHbIE baHKOM;
4.4.4. cBOEBpEMEHHO OIUIAYMBAaTh KOMHUCCHOHHOE BO3HarpaxjaeHue banka B coorsercTBum ¢ Tapudamu
banka;
4.4.5. obecnieunTh COXpaHHOCTh BaHKOBCKOW KapThl M He pasriamieHue TperbuM junam [TMH-kona
bankoBckoil  kapThl, oOAHOpa3oBble SMS maponu, OrpaHHYUTH JOCTYN TPEThUX JHIl K
QR-xoy B MOOMJIPHOM NPWIIOKEHUU JUISL OJYYeHUs KapThl B KapTomare, a TakkKe He pasrjamarh
KonTponbHble ciioBa ais TeneoHHBIX pa3roBOpPOB U JocTymna K [1naTexxHbIM cucTeMaM;
44.6. B ciayyae H3MEHEHHUS MACHOPTHBIX W JPYrUX JAaHHBIX ((paMuIMM, HMEHH, OTYECTBa,
MECTOXKUTEJIbCTBO, KOHTAKTHOTO TesiehoHa U JIp.) HHGOpMHUpPOBaTh 00 3TUX U3MEHEHUIX baHk B TeueHue
10 (mecsit) OAaHKOBCKMX JHEH C MOMEHTa BO3HHUKHOBEHHUS W3MEHEHMH B NUCbMEHHOW Qopme ¢
MIPEAOCTABICHUEM ITOATBEPKIAOIIMNX JOKYMEHTOB;
4.4.7. npu yrepe/kpaxke baHKOBCKOM KapThl He3aMeUIUTEIBHO 3a0JIOKMPOBATh 0AHKOBCKYIO KapTy uepes
J1BbO banka, nnu obpatutbesi B KoHTaKT-11€HTp, co0011uB BepHOoe KOHTpOoIbHOE c110BO /1715 TeTe(OHHBIX
pasroBOpoB, IMOO MUCHBMEHHO YBEJOMUTH 00 3ToM baHk;
4.4.8. nmpu nepesbinycke baHkoBCKO# KapThl B CBSI3U ¢ yTepeil/mopueii omnatute banky komuccrnoHHOe
BO3HarpaxkaeHue B cootBeTcTBuu ¢ Tapudamu banka;
4.4.9. ucnionp3oBaTh BaHKOBCKYIO KapTy TOJIbKO B MpeJenax akTUBHOIO OCTaTKa WM B Ipeaeiax
YCTaHOBJIEHHOT'O JINMUTa Ha KapTO4HOM cuere M He J0IycKaTb BO3ZHUKHOBEHMS 3a0JKEHHOCTHU IO
Hemy. Ilpu oOpa3oBaHuM OTpUIATENBHOrO ocTaTka Ha KapToyHOM cuere, MOracuTh BCIO CYMMY
3aI0JDKEHHOCTH HE TO3JHEE AECATH KaJCHIApHBIX JHEH ¢ MOMEHTa BOZHMKHOBEHHUS 3aJ0JKEHHOCTH,
KpOMe cllyyaeB IpenocTaBieHus baHkom yciayru oBepapadra, KOTOpbIE PEryIUPYIOTCS OTIEIbHBIM
JIOTOBOPOM;
4.4.10. mpu coBepmenun onepanuii mo Kaprounomy cuéry obecneunth Ha cBoeM KaprouHom cuere
JOCTaTOYHBIH 00BEM JCHEKHBIX CPEICTB, HEOOXOIUMBIN JUISI COBEPIICHHUS OMNEPAlMH U B3UMaHHA
bankom matel 3a yciyru;
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4.4.11. we ocymectBiaaTh 1o KapTouHoMmy cué€Ty omepanuu, CBA3aHHbIE C OCYHIECTBICHUEM WM
IIPEeAIPUHUMATEIBCKOM 1€ TENbHOCTH;

4.4.12. coobmars banky o mocTyrjieHnr Ha cBor KapToOuHBIN CUET Uy)KUX IEHEKHBIX CPEJICTB B TCUCHUE
2 (nByx) pabo4mx IHEH cO JIHS MONyd4eHHH MH(GOpPMAIMHM O COCTOSHMM cBoero Kaprouynoro cuéra u
BO3BpaTUTh baHKy JeHekHble cpelcTBa, omHMOOYHO 3auncieHHble Ha KapTouHslii cueT B TeueHue 3
(Tpex) 0aHKOBCKHX JHEH ¢ MOMEHTa MOJy4YeHUH HHPOPMALIUU O COCTOSIHUM cBoero KapTouHnoro cuéra;
4.4.13. coobmare banky o HenpaBuiabHOM criicanuu ¢ Kaprouynoro cuéra B TeueHue 2 (IByX) pabodnx
IHEW CO JHS TONXY4YeHUH HH(OpMAIMM O COCTOSHHMU cBoero Kaprounoro cuéra ans Bo3BpaTa Ha
KapTouHslii cyeT HeNmpaBUIIBHO CIIMCAHHBIX JCHEXKHBIX CPE/CTB;

4.4.14. HecTH TOJHYIO OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh  MPEJOCTaBIEHHOW  MHOpManmuu U
JIOKYMEHTOB;

4.4.15. B Teuenue 3 (Tpex) OaHKOBCKHUX JHEH 1o 3anpocy banka npenocTaBisTh JOKYMEHTHI M CBEICHUS,
CBSI3aHHBIE C OKAa3aHHUEM YCIYT, MPEAyCMOTPEHHBIX HACTOALIUM J[oroBopom;

4.4.16. caMOCTOSATEIHHO 3HAKOMUTHCS C YCIOBUSIMU TUIATEXKHBIX ccTeM baHka u CTOpOHHMX MJIaTEKHBIX
OpraHM3alyii Mo MOJAKIIOYCHHIO, MOJNYYEHHUIO0 JOCTyNa M OOCTY)KMBAHHI0O Ha HUX OQHUIMAIBHBIX
cTpaHuIax B cetu MIHTEepHET;

4.4.17. nezameniuTenbHO UH(pOpMHUpPOBaTh baHK B cilyyae KOMIPOMETALMU WU MPHU MOJO3PEHUU Ha
KOMIIDOMETAIMI0 CBOMX II€PCOHAJBbHBIX JIAaHHBIX, INPUHUMAThb Ha ce0s pPUCKHU, CBSA3aHHBIE C
BO3MOXXHOCTBIO KOMIIPOMETAllMM JIaHHBIX, MEPEeJaHHBIX Yepe3 CETH TEeJICKOMMYHHKAIUN 00I1ero
10JIb30BaHUs, B TOM uHciie uepe3 HTepHeT;

4.4.18. coOmomath YCIOBUSL XpaHEHUS W HUCIOJBb30BaHUA OAaHKOBCKOM KapThl YCTaHOBJICHHBIE
orepaTopam¥ ILIATSIKHON CHCTeMbI 1 OaHKOM, coriacHo [Ipmoxkenuto Nel.

V. KoMuccnonHoe BO3HarpakaeHue 3a 0aHKOBCKHeE yCJIyI'H
5.1. CroumocCTh YCIIyT, MPEJOCTaBIsEMbIX B COOTBETCTBUM C HacToswmuM JloroBopom, ompenensercs
neictyromumu Tapudamu banka.
5.2. Ilnara 3a ycinyru banka B3umaercs u3 JeHeXHbIX cpeacTB KnuenTa, Haxoasmuecs Ha Kaprounom
cueTe, MO Mepe IMpPOBEACHUS OTICIBHBIX OMNepaluif, myreM Oe3aklenTHOro crnucaHus baHkom
HeoOxonuMoi cyMMbl. KilMeHT MOXeT omyauMBaTh yciayrd baHka mo coBeplIeHMIO onepanuil Kak B
HJINYHOH (opMe, Tak U B Oe3HaTMUHON (opMe 3a CUeT JEHEXKHBIX CPEACTB, HAXOAIMUXCSA Ha APYTHX
cuerax B banke.
5.3. bank BIpaBe B OJJHOCTOPOHHEM MOpsAIKE BHOCUTHh W3MeHeHHs B Tapu¢sl banka. O BHeCeHHBIX
m3meHeHusax B Tapudsl, bank 3a 10 (JlecsaTh) 6aHKOBCKUX THEW 10 BBEJACHUS MX B JICUCTBUE M3BEIIACT
Knuenra myreM pasmeleHus cooTBeTCTByomeil nHpopmanuu B banke B MecTtax 0OCIyKHBaHUS
KJIMEHTOB, a TaKXe Ha OQUIIMaIbHOM KOPIIOpaTUBHOM caiiTe baHka.
B cnywsae wusmenenus TapudoB banka B CTOpOHY YMEHBIIEHHS pa3Mepa KOMHCCHOHHOTO
BO3HarpaXxaeHus (co3fgaHue OnaronpuaTHbIX ycinoBuil ans Knumenra), bank BmpaBe NMpUMEHHUTH B
OJIHOCTOPOHHEM IOPSIKE JAHHBIE U3MEHEHUS HE TIO3HEE IHs, CIEAYIOIIETO I10CIe BCTYIUICHUS B CUILY
N3menennii B Tapudsr banka.

VI. OTBeTCTBEHHOCTH CTOPOH.
6.1. KiimeHT HeceT OTBETCTBEHHOCTD:
6.1.1. 3a 3akoHHOCTH coBepuiaeMblx 1o KaprouHomy cyery omepanuii M JOCTOBEPHOCTbH
npenocTasisgeMoil banky nHpopmanum 1 JOKyMEHTOB;
6.1.2. 3a Bo3MmeuieHue baHKy yOBITKOB, NMPUYMHEHHBIX/BO3HHMKIIUX B CBS3M C HENPABOMEPHBIMU
neiicrBusimu Kivenra, B ToM ymciie HeBo3Bpara B baHk fieHer, omrOo4Ho 3auncieHHbIXx Ha KapTounbiii
CUET;
6.1.3. 3a mo6bIe TpaH3aKIMK, KOTOPHIE UMETTH MECTO, JI0 TTOJTy4eHHUsT bBaHKOM MTUCEMEHHOTO 3asBIICHUS
Knmenra, 3ampoca Ha 6;10KMpOBKY 6aHKOBCKOM KapThl yepe3 /IbO nnu oOpamenns B Kontakt-ieHTp 06
yTepu/Kpaxe BaHKOBCKOM KapThl WM TTO03PUTEILHON aKTUBHOCTH 110 cBoeMy KapTtouHomy cuery;
6.1.4. 3a HapyIeHHE CBOMX 00sI3aTENLCTB U APYIUX YCIOBUil, HacTosero Jlorosopa;
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6.1.5. 3a Bce omnepaiuu ¢ UCIOJIb30BaHUEM IIATEKHBIX MHCTPYMEHTOB baHKa M CTOPOHHUX TIaTEKHBIX
OpraHu3aLui.

6.1.6 6.4. KinneHT HeceT OTBETCTBEHHOCTb 3a 3aKOHHOCTb coBepinaeMbix no Kaprounomy cuery
oriepalfii u J0CTOBEPHOCTH MpeocTaBisieMol banky nHdopmammm U TOKyMEHTOB U 00s13aH BO3MECTHUTH
banky yObITKH, IPUYMHEHHBIE HETIPABOMEPHBIMU JICHCTBUSIMHU.

6.2. baHk HeceT OTBETCTBEHHOCTD 3a:

6.2.1. HenpaBunbHOe cnucanue ¢ Kaprounoro cuéra Kimenta B pazMepe HENpaBUIBHO CIHUCAHHOMN
CYMMBEI (peaibHBIN yIepo);

6.2.2. HecBOeBpeMEHHOE OTKpbhITHE KapTouHOoro cyera, a Takke BbITYCK DBaHKOBCKOW KapThl, 3a
UCKJIIOUEHUEM CITy4aeB UX OTCYTCTBUS;

6.2.3. HempaBOMEpPHOE PaCKphITHE OAHKOBCKOW TalHBI.

6.3. bank 0cB000Xk1a€TCSl OT OTBETCTBEHHOCTH B HUIKECJIeAYIOIIMX CJYy4Yanx, 3a:

6.3.1. HecBoeBpeMeHHOe oTpaxkeHue cpeactB Ha Online-cuere Kimenrta, wnm uX BpeMEHHOE
HEJOCTYIHOCTb, €CJIM IPUUUHON TOMY SBJISIOTCS TEXHUYECKUE cOOU B padOTe MPOLIECCUHIOBBIX IEHTPOB
WJIM UHBIE 00CTOSTENbCTBA, CBA3AHHBIE C JEATEIIbHOCTHIO IPOIECCUHTOBBIX IIEHTPOB;

6.3.2. oTKa3 TpeThell CTOPOHBI B 00CTyKUBaHUU BaHKOBCKOMN KapThl;

6.3.3. KauecTBO TOBapOB (paboT, yciIyr) npuoOpeTeHHBIX 0 baHKOBCKOM KapTe;

6.3.4. neiicTBusI/O0e31CUCTBUS IPYTUX OAaHKOB-yJaCTHHKOB TUIaTeXHBIX cructeM «UZCARDy, «HUMOy,
«MASTERCARD», «UNIONPAY INTERNATIONALY, «VISA» B pe3ynbrate kKoTopbix KireHt monec
MOpaJIbHBIA W/MJTM UMYIIECTBEHHBIN YIIepO NMpU COBEPIICHUH ornepanuil ¢ baHKOBCKO KapToil B ceTn
oOCIIy’)KMBaHMsI ~ APYyruX OaHKOB-y4acTHUKOB IulaTexHbIX cucteM «UZCARD», «HUMOY,
«MASTERCARD», «UNIONPAY INTERNATIONALY», «VISAx»;

6.3.5. BpeMeHHOE COKpallleHue/yXyIIIeHne/U3MEHEHHE BUIO0B YCIIYT, MEPEUHs BO3MOXHBIX OIepaluii,
CPOKOB U TEXHOJOTMYECKHX YCIOBUN OOCITYKMBaHUS BaHKOBCKHMX KapT, €CIM 3TO BBI3BAHO CMEHOM
BepcHil 00OpyIOBaHMS M CHCTeMbl O€3HAIMYHBIX pacueToB baHka, Apyrux OaHKOB-y4aCTHUKOB
miarexxHeix cucreM «UZCARDy, «-HUMO», «kMASTERCARD», «UNIONPAY INTERNATIONALY,
«VISA¥;

6.3.6. TMMHTHI, OIpPaHUYEHMS] M JIONOJHUTEIbHbIE BO3HATpPaXKJIEHUs IO omepauusiM ¢ baHKOBCKoOi
KapTOH, YCTaHOBJIEHHBIE TPEThEW CTOPOHOM, KOTOPBIE MOT'YT BIMATH HAa MHTEpechl KineHra;

6.3.7. mocnencTBUs HECBOEBPEMEHHOIO IHCHbMEHHOro yBeAoMJeHHs banka o OJOKMpoBaHUU
yTepSHHOW/YKpaJieHHOW baHKOBCKOW KapThl, B TOM 4HCIE 3a MPOU3BEJACHHBIC TpPAH3aKIUU TIO
baHkoBCKO KapTe TpEeThUMU JIMLAMHU /10 MOMEHTA MOJyYEHUS MHUCHbMEHHOI'O ONOBELIEHUS O Kpaxe
u/unu yrepe bankoBckoii kapTel oT KnuenTa, mim 10 MomeHnTa 0J10kupoBaHuu baHKOBCKOM KapThl mociie
obOpamienust Kimuenra B Kontakr-1ieHTp;

6.3.8. npousBeaeHHble TpaH3akunu 1o baHKOBCKO KapTe TPEThUMU JIMLIAMU B PE3YJbTaTe Pa3rIIallleHUs
Kmuentom [TMH-kona n/mnm CVV-kona bankoBckoit kaptel, SMS naposneii, KoHTpopHOTO clioBa st
TeneOHHBIX Pa3roBOPOB U mapois (ei) qocrymna k [InaTexxHbIM cucTeMaM TPETbUM JIUIIaM;

6.3.9. 6mokupoBanrne baHKOBCKOM KapThl BCIIEACTBUE MOCIEI0BATENbHBIX TPEX HEMPABUIbHBIX HAOOPOB
ITMH-xo0xa;

6.3.10. mpuOCTaHOBIEHNH oOmNEpaluil M 3aMOpPaXKMBaHUE CPENICTB, HCIOJIb3YyEMBIX B OIIEpallH, B
COOTBETCTBHH C 3aKOHOJATENbCTBOM PecnyOnuku Y30eKHUCTaH MO MPOTHUBOACHCTBHIO JIETAIN3ALUH
JIOXOJI0B, TOJYYEHHBIX OT TPECTYNHON JesITeNbHOCTH, (PUHAHCHPOBAHUS TEppopU3Ma U
(MHAHCUPOBAHUIO OPYXKHUS MAacCCOBOTO YHHUTOXKEHHS B KOMMEPUECKUX OaHKax WM MPUOCTAHOBJICHUMN
OTiepaliii ¥ 3aMOPAXUBAHHUE CPEACTB, B PE3yJIbTATE HECOOIIOICHHS KIIMEHTOM (PMHAHCOBBIX CAHKITUN 1
3aIpETOB;

6.3.11. HeCBOEBpEMEHHOE MPEIOCTABICHUE NN HETIPEA0CTaBIeHHE KIIMEHTOM TOKYMEHTOB 1 CBEACHUH,
Tpebyembix baHkOM ISl ocyIecTBIeHHs] OAHKOBCKUX OIEpaluii ¥ HaJjIexaliei nposepku Kinuenra,
7100 HETOYHOCTEH U OMIMOOK, TOMYIIEHHBIX B MPEAOCTaBICHHBIX TOKYMEHTAX;

6.3.12. HEBO3MOXKHOCTH BBIMIOJIHEHUS baHKOM CBOMX 00f43aTelIbCTB 110 He3aBucAMM oT banka
MPUYMHAM U PU HACTYIUIEHUU (POPCMaKOPHBIX OOCTOATEIHCTB;



6.3.13. oTkaz or OTKpeITUS KapToyHOro cuera W BbINyCKa bBaHKOBCKOM KapThl, a TakXke OT
OCYILIECTBIIEHUS Olepaluy 110 baHKOBCKOMY CUETY B Cllyuyasix, IPEeyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
[0 IPOTHUBOJACHCTBUIO JIETAIU3alMM [JOXOJOB, IOJYYEHHBIX OT TPECTYHHOM JEATEeNIbHOCTH,
(UHAHCHPOBAHUIO TEPPOPU3MA M PUHAHCUPOBAHUIO OPYKHUS MACCOBOTO YHHUTOXKECHHS B KOMMEPUECKUX
0OaHKax;

6.3.14. HecBOoeBpeMEHHbIE WM HENpaBWIbHbIE AelcTBUs KiMeHTa B MCIOJIB30BaHUUM MHCTPYMEHTOB
CTOPOHHMX IJIATEKHBIX OpraHU3alU;

6.3.15. HECOOTBETCTBHE COIEP)KUMOr0 Ha OymakHoMm HocuTene Peectpe/Benomoctu ¢ nanubivu B ABC
banka, ecniu nannubie B ABC HenaeHTUYHbIE ¢ TaCIOPTHBIMU U UHBIMU JaHHBIMU O Kiinenre;

6.3.16. npuocraHoBieHue omnepauuii 1no TpaH3uTHOMy cuery OpraHuzaluu B COOTBETCTBUM C
3aKOHOJIaTeNIbCTBOM PecnyOnuku Y30ekucTaH;

6.3.17. mo cnopaMm W pa3HOIJACHsIM, BO3HUKIIUM Mexay Opranuzanueid u PaboTHUKOM (B TOM yucIiie
IIPEKPATUBILUM TPYAOBbIE OTHOILIEHMUS).

6.5. baHk He HeceT OTBETCTBEHHOCTD B CiIy4ae HEIpaBOMEpHBIX AelicTBuil Kinuenra.

6.6. BsauMHble mnpeTeH3MHM [0 B3auMopacueraM Mexay KimeHToM U TpeThUMM  JIUIIAMU
paccmatpuBatoTcs 6e3 yuactusi banka.

6.7. IllomuMo nipaB 1 00s13aHHOCTEMH, ITPelyCMOTPEHHBIX HacToAMM JloroBopom, CTOPOHBI UMEIOT ITPaBa
1 HECYT 0053aHHOCTH, IPEYCMOTPEHHBIE AEHCTBYIOLIUM 3aKOHOAATENbCTBOM PecniyOnuku Y30ekucTaH.
6.8. CtopoHBl 0OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTU 3@ HEHUCIOJHEHHE 0053aTeNbCTB, €Cclu
HEUCIOJIHEHUE OyIET SIBIATHCS CIEACTBUEM (POPC-MAKOPHBIX OOCTOSITEILCTB.

VII. Cpok neiictBus norosopa. [lopsiiok npekpameHus AeidcTBUs 10roBopa
7.1. Hacrosimuii [loroBop BcTymaer B cuily ¢ MoMeHTa mpucoeanHeHus Kmmenta x Odepre B
COOTBETCTBHUHM C IYHKTOM 2.2. HacTosAulero /[oropopa u cuuraercs 3aKI0UEHHBIM Ha HEONPEACICHHbIHI
CPOK.
7.2. Hacrosiuii JloroBop MOXeT ObITh pacTOPTHYT MO 3asBieHuto Knmenrta B mo0oe BpeMs mocie
OCYILIECTBJICHUS! UM BCEX IUIATEXEH, CBA3aHHBIX C OKa3aHUEM eMy OaHKOBCKHX YCIYT, a TaKXe Mocie
noiydeHus baHkom Bcex TpaH3akIMii 0 GAHKOBCKOM KapTe.
7.3. Hactosiuii JloroBop MoKeT ObITh pacTOPrHyT baHKOM B OZJHOCTOPOHHEM MOPSIZIKE, B COOTBETCTBUU
C TpeOOBaHUSAMH 3aKOHOJATEIbCTBA MO MPOTUBOJCHCTBUIO JIETATU3AMU J10XO/I0B, MOJIYYEHHBIX OT
MIPECTYNHON AESITeNbHOCTH, (PMHAHCHUPOBAHUIO TEPpPOpH3Ma U (PMHAHCUPOBAHHMIO OPY>KUS MacCOBOIO
YHUYTOXKEHHUSI B KOMMEPUYECKHX OaHKax.
7.4. Tlo TpebGoBanuto banka Hacrosmmii JloroBop MoKeT OBITH PAcTOPTHYT CYIAOM B cllydasX,
IIPEYCMOTPEHHBIX 3aKOHO/1aTeNIbCTBOM PecyOnuku Y30ekucraH.
7.5. Pactopkenune JloroBopa sBIISIETCS OCHOBAHUEM IS 3aKpbITHsI KapTouHOTO Cyera.

VIIl. AHTHKOpPpPYNIIMOHHBIE YCJIOBUS
8.1 Ilpu wucmomHEHMH CBOMX 00s3aTenbCcTB 1O HactosmeMy JloroBopy, CTopoHbl, uX
adprmpoBaHHbIE NI, PAOOTHUKHU WA TOCPETHUKU:
- HE BBIIIAUYMBAIOT, HE IMpeJUIaraioT BBHIIUIATUTh U HE Pa3peIlaloT BBILIATY KaKUX-THOO JEHEKHBIX
CPEICTB WM LIEHHOCTEH, IPSIMO UITU KOCBEHHO, JIFOOBIM JIULIAaM, C LI€TIbI0 OKa3aHUs BIUSHUS Ha JEHCTBUS
WIA PpEeHIeHUs 3TUX JUI Ui TOJYYeHHUs KaKUX-THOO HENpaBOMEpPHBIX IMPEUMYIIECTB WM HMHBIX
HENPaBOMEPHBIX 1€l U / NN BBITOJIBI;
- HE OCYUIECTBISIOT JIEHCTBUS, KBATU(PUIUPYEMblE 3aKOHOIATEIbCTBOM, KaK Jjaua/Mody4eHne B3SATKH,
KOMMEpUeCKMi TMOJKyH, a TakkKe JeHCTBUSA, Hapyllalliue TpeOOBaHUS  MPUMEHHUMOIO
3aKOHOAATEIBCTBA U MEXAYHAPOAHBIX aKTOB O MPOTUBOJAECHCTBUH JIETAIN3ALMU TI0XOA0B, TOJYyYEHHBIX
MPECTYMHBIM IyTEM U (PMHAHCUPOBAHUS TEPPOPHU3MA.
8.2 Kaxnas u3 ctopoH Hacrosiero /loroBopa OTKa3bIBaeTCsi OT CTUMYJIUPOBAHMS KaKUM-JIHOO
o0pa3zoM Japyroii cTopoHb! (paboTHHUKOB baHka), B TOM 4ncie MyTeM MPeIoCTaBICHUS JEHEKHBIX CYyMM,
M0JIApPKOB, OE3BO3ME3/IHOTO BHITIOJIHEHUS B UX ajpec padoT (YCIyr) U APYrUMH CIIOCOOaMHU, CTABSIIETO
paOoTHHKa baHKa B onpeieICHHYIO 3aBUCUMOCTb U HAIIPABJICHHOI'O Ha 00ECTI€YEHNE BBIIIOTHEHUS 3TUM
pabotHrkoM banka kakux-1u60 AEHCTBHIA B O3y CTUMYJIUPYIOIIEH €r0 CTOPOHBI.



8.3 B cnyuae Bo3HuKHOBeHHsI y CTOPOHBI MOJO3PEHUM, YTO MPOU3ONUIM WM MOTYT IPOU30UTH
KOPPYIIMOHHBIE HMJIM MOIIEHHHYECKHE CIy4au, cooTBeTCTBYIomas CTopoHa 00s3yeTcsi YBEAOMHUTH
npyryro CTOpoHy B TUCBMEHHOU (popme.

8.4  VYBemomiieHHas CTOpPOHAa HMMEET MPABO NMPHOCTAHOBUTH BBIOJHEHHE CBOMX 00S3aTENbCTB IO
nanHoMy JloroBopy 10 nmoaTBepxkaeHUs (DaKTa OCYIIECTBICHUS KOPPYIIIMOHHOM NESTEIbHOCTH.

8.5 CTopoHBI HECyT 00s3aTeNbCTBA MO TMOKPBITUIO YyIIepOa, MPUUYMHEHHOTO B PE3yJbTare
Jaun/TIOYyYEeHUS B3SITKM WM 3a MPEIOCTABJICHUS 3aBEOMO JIOXKHBIX CBEIACHHM O Jayde/Toy4eHUuu
B3SITKHU.

8.6 CootBercTByIOIIasi CTOpoHa 00s3y0Tcsi uHOpMHpoBaTh baHK O CBS3aHHOCTH U
appumpoBaHHOCTH ¢ BaHKOM, C LIEbIO0 MPeI0TBpaIeHHs KOH(IMKTa HHTEPECOB.

IX. IIpoume ycjioBusi
9.1 baHk BIipaBe B OJJHOCTOPOHHEM TOPSIKE BHOCUTH H3MEHEHHSI B YCIIOBUS HacTosie OdepTol, myTeM
pa3MelieHus Ha caiite HoBoM peaakiuu Hactosmed Odeptol u Tapudon banka. BHecenHble n3MeHeHUs
CTaHOBUTHLCS 0053aTeIbHBIMY 111 banka u KitmeHTa ¢ MOMEHTa X pa3MeIeHHs Ha KOPIOPaTHBHOM BeO-
caiite baHka.
9.2 C 11enpro UCIIOTHEHUS JCHCTBHI MPeTyCMOTPEHHBIX HacTosmeld OdepToi, a Tak:ke B COOTBETCTBUU
¢ nonoxeHusiMu 3akoHa Pecniybnuku Y36ekucran Ne3PVY-547 ot 02.07.2019 roga «O mepcoHanbHBIX
naHHbIX», KioueHT mnpepocraBiser banky mpaBo Ha XpaHeHHE W OOpabOTKy, B TOM YHCIE
aBTOMATHU3HPOBAaHHYIO, 1000 uHpOpMalMu, OTHOCSIICHCS K MepcoHaIbHBIM JaHHBIM KineHra,
BKJIIOYass cOOp, CHCTeMaTH3alluio, XpaHEHHWE, M3MEHEHHE, JOMOJHEHUEe, HCIIOJIb30BaAHUE,
MPeIOCTaBlIEHUE, PACIPOCTPaHEHHE, Iepeaady, OO0e3TMUYMBAHWE U YHUYTOXKCHHE IEPCOHAIBHBIX
naHHbIX KiMeHTa, a Takke aeT CBOE corjiacue Ha repenady [lepcoHaabHBIX JaHHBIX TPETHHM JIUIAM B
LEJSIX OCYILECTBICHUSI ACHCTBHM, MpeyCMOTpEeHHBIX HacTosmed Odeproil, a Takke YHHUBEpCaATbHBIM
J1oroBopoM.
9.3 Ilpu BO3ZHUKHOBEHUHU PA3HOTJIACUN MO YCIOBUSM U WCIOJIHEHUIO YCIOBUIM HACTOSIIETO JIOTOBOPA,
CIIOp pa3pelaeTcs Mo B3aMMHOMY COTJIAIICHUIO0 cTOPOH. CIOpHI U pa3HOTIACHS], TIO KOTOPBIM CTOPOHBI
HE JIOCTUTHYT JOTOBOPEHHOCTH, Pa3pelialoTcs B KOMIIETEHTHOM CyJIe TI0 MECTY pacrnoiioskeHus banka
nubo ero gumana.
9.4 baHK B CIEIYIOMIUX CIIy4asX MOXKET HAMPaBIATh KIUEHTY YBEIOMIICHUE!

- €CJIM CO CTOPOHBI OAHKA OCYIIECTBIISIETCS] IPUOCTAHOBJICHHE OTIEPAIMI 10 OAHKOBCKUM KapTam
(kpoMe cryuyaeB, KOrja KapTa 3a0JOKHpoBaHa B pe3yibTare HempaBuiabHoro Habopa I[TMH-koma)
KJINEHTAa, OaHK HE MO3/IHEE CIIeAYIONIEro paboyero AHs CO JHS MPUOCTAHOBJICHUS ONEepaIluii HallpaBseT
KIIMEHTY YBEIOMJICHHE O PUYMHE TPUOCTAHOBIICHUS OTEpAaIlHii 10 cueTaM KIHEHTa;

9.4.1 VYBenomiieHHE TIPEIOCTABISAETCS KIMEHTY 4depe3 SMS/TenedoHHbIl 3BOHOK, JTUOO TOCPEICTBOM
MOYTOBOM WJIM DJIEKTPOHHOM CBSI3U, WM Yepe3 Apyrue KaHajabl KOMMyHHKAuu. Crocod oTmpaBieHus
yBeIOMJICHHUSI BaHKOM BBIOHMPAETCS CAMOCTOSTEIIBHO.



Ipunoxenne Nel k «Ilyd1manomy 1orosopy-oepThl Ha 00CTy:KHBaHHE 0AHKOBCKHMX KapT B HAMOHAJILHON 1
HHOCTPaHHOIi BasioTe, SMUTHPOBaHHBIX B AKB «Tenge Bank» nis1 ¢puzndeckux auip

YCJIOBUS XPAHEHUS U UCITIOJb30BAHUS BAHKOBCKOM KAPTBI

Hasnauenune/nepenasznauenue u xpanenne [11MH xoma Kapter

[MNH-xox MOKET UMETh MAKCUMAIIbHYIO JUTUHY — 4 U B

Cpasy, 1o noyiyueHuro Ju4Ho Ha pyku KapTtel, koHpuaeHImaIbHO ycTaHoBUTe Ha Hel cBoi [TMH-kox ¢
COOJIIOICHUEM CIICAYIOIINX TPaBHIL:

— He cienyeT ucnoip3oBath npu ycranoske [TMH-kona noBTopstouecs uudpsel, 3HaMeHaTeNbHbIE AAThI
1 o0IIen3BeCTHBIC JaHHbBIE 0 Bac (Hampumep: naTa poskaeHUs, HOMEp aBTOMAIIUHEI, TeJIeOHa U T.I1.);

— He 3anuceiBaiiTe Bam ITMH-xox, a 3armromuuTe €ro;

— He coobOmaiite [IMH-kox cBoeit Kaptel npyrum nmmam. Hukto He nMeeT npaBa, BKIIOYas pabOTHHKOB
banka u llpemnpustus topromu (ycnyr), TpeboBath packpbitusi [IMH-koga Bameit Kapter. Ilpu
packpeiTin Bamu npyromy nuny [IMH-koxa Bameit KapTel, BCSI OTBETCTBEHHOCTh 3a COBEPLICHHBIC
Tpanzakuu o Bameii Kapre Oyner Boznararbes Ha Bac, mockonbky ToIbKO Bbl siBIsieTeCh 3aKOHHBIM
Hepxarenem Kaptel cornacHo 1orosopy ¢ bankom, BeimyctusmunM Juist Bac Kapry;

— ecnu Bel o6Hapyxunu, uro Bam [TMH-kon Obu1, BHe Bamero sxenanusi, pacKpbIT IPYTUM JIMILIAM, TO
HeoOxomuMo KoHMuaeHMaTEHO n3MeHuTh [TMH-ko7;

— nipu u3menennn [TMH-kona neobxoaumo cHavana BBectu nevicteyromuii [IMH-kox Kaptel, a motom
MEpEyCTAHOBUTh €r0 Ha HOBBIM, creayd mnoxackaskam POS — tepmunana winu TepmuHana
camoobcmykuBanus/ IO (pu HATMYUU Yy HETO TAKOW BO3MOKHOCTH);

— perynsapHo Mensiite [IMH-kon, He pexe omHoro pas3a B mecsau. Ecnu Ha Bamy Kapry 3auncnsercs
3apa0oTHas 1jiara, To cTapaiTech 3apaHee, 3a 1-2 HS 10 0YepeHOTO 3aUMCIICHUS 3apab0THOH TIaThl HA
Kaprcuér, cmenuts [IMH-kon kapTel. B 3TOM citydae moBbliiaeTcsi 6€30MaCHOCTh 3aUMCIIEHHBIX Ha
Kaptcuér cpencts, naxe B cnydae yrepu Kaptsr;

[ImOMHHUTE, 4TO, TPYIK/BI TOAPsI HenpaBUiabHO BBeAeHHbIH [IH-koa 6mokupyet Kapty. B cBsi3u ¢ aTiM
BHHUMATeNbHO CJEAWTE 3a TeM, 4ToObl BO Bpems Habopa I[IMH-konma mpu KaXaoM HaXaTud Ha
COOTBETCTBYIOIYI0 KHOIIKY KJIaBHaTypbl Ha AMCILIEE TEPMHUHANIA WIN Ha dKpaHe POS-tepmunana nnm
Tepmunana camooOCTy>KUBaHUsI 0TOOpakajlach CTHJIM30BAaHHAS «3BE3/I0UKa». ITO OyJeT 03HAYaTh, YTO
Bce BBea€HHble I1mMdpel [IMH-xkona na kmaBuarype POS — tepmunana win  Tepmunana
caMOOOCTy>KUBaHUS OBLTN MPUHATHI YCTPOMUCTBOM B 00paboTKy. MHaYe n3-3a HEIOCTATOYHOTO HAKATHUS
Bamu Ha KHONIKY KJIaBUATYpbl MJIM HEUCIIPABHOCTH KHONKH Bbl Moxkere HaOpath HeBepHbIi [TMH-ko1 1
3a0nokupoBaTh Kapry;

— ecyi Bl 1Ba pasza BBenu HernpaswibHO [IMMH-kox, a Ha TpeTwnii pa3 BBEIX €ro NpaBUIIBHO, TO YUCIIO
nonbIToK BBoAa [IMH-kona cHOBa BOoCCTaHABIMBAETCS 10 TPEX;

— pazomokupoBka KapTel Bo3MOkHa TONBKO myTéM oOpamenus B Konrtakt-llenTp Oanka wumm
pazo6nokupoBath e€ nocpenctsoM J1BO. Ilpu stom npu GinokupoBke KapTel B cBs3M ¢ TpEX KpaTHBIM
BBosIoM HeBepHoro [IMH-koma, pa3omokupoBka KapTel Bo3MOXHA MOCpencTBOM 3BOHKa B KoHTakT-
Llentp 6anka c cooOmenuem oneparopy nanubix JYJI u Konosoro ciosa. [l pa3diaokupoBku Kaprs
nocpenctBoM JIbO HeoOX0oauMo BOCIOIB30BaThCsi MOOWIBHBIM TpUiIOKeHHeM baHka W BOWTH B
COOTBETCTBYIOIIMM pa3ecil;

— B XOJIE BBINOJTHEHUSI TMPOIEAYPHl Pa30JIOKUPOBKKM BbI MODKHBI Oynere yCTaHOBHTH JUYHO |
koH(puaeHmansHo HOBbIM [TMH-koq KapTel.

Xpanenue u nepenada Kaprel 1pyrum aunam

Kapra sBiseTcss MHCTpYMEHTOM O€3HAIMYHBIX PACUYETOB, MOBBIIIAET COXPAHHOCTh U 0O€30MACHOCTH
WCIIONB30BaHus Bammx cpeicTB, MpeaocTaBisieT MOMOJHUTEIbHBIE YI00CTBA MpU COBEpIIeHUH Bamu
MOKYTOK TOBapoB U yciyr. OnHako 0e3 coOmonenus Bamu psaa mep 6€30MacHOCTH, MPEUMYIIecTBa
Kaptb1 OyayT He3HAUUTENIbHEI.

[Toaromy Bbl Bcerna 101KHBI IOMHUTH U BBIIOJHATH CIEAYIOLINE IPABUIIA!



1. He xpanute Kapty BMecTe ¢ OyMa)KHUKOM M HAJIMYHBIMU JI€HbIAMH, a TAK)KE B T€X MECTaX OJAEXK/bI,
I'/I€ BBICOKA BEPOSITHOCTH CIIy4ailHOT O NoBpeskAeHus KapTsl (HanpuMep: 3aHUI KapMaH OpIOK, XpaHEHHe
BMECTE C KJIIOUYaMH U APYTUMHU IIPEIMETaMU U T.I1.).

2. He nepenasaiite Kapty, naxe Ha KOPOTKOE BpeMsi IOCTOPOHHUM JIUIAaM, €CJii Bbl HE B COCTOSTHUM
IIOTOM IIPOKOHTPOJIMPOBATh coBepuiaemele uMu zaevicteus ¢ Kaproiu. Ilepuoauuecku mnposepsiiTe
Hannuue KapTsl.

3. 3anumute u Xpanute HoMmep Bameit KapTsl, a Takxke koJ yupexxaenus 6anka, Beimyctuiiero Kapry,
KOTOpBIE HAHECEHBI Ha €€ JTULIEBOU CTOPOHE.

4. Ecniu Bl penmin 1oBepuTh Mosib3oBanue Bameit KapToii npyromy nuity, To HE00X01UuMO 0(pOPMHUTH
3TO HAAJISKAIIKUM 00pa30oM U yOeAUTHCS, UTO TOBEPEHHOE JINLIO 03HAKOMHIIOCH U YCBOMJIO PEKOMEHIAIH
HACTOAIMUX Y CIIOBHH ¥ TOTOBO MX HEYKOCHUTENBHO BBIIOIHATH.

5. Bcerna crapaiitech BU3yajlbHO KOHTPOJIMPOBaTh AeicTBUs ¢ Bameit Kaproii co cTopoHbl epcoHaia
[Tpennpusitus Toprosiu (yciyr) u paborHukoB banka u Hukorga He octasnsiite Kapry B bankomare/
Tepmunane camooOciy>kMBaHUS MIIK TOPTOBOM T€PMUHAJIE.

6. W3Oeraiite Bo3aelictBUs Ha uun KapTel pa3nuyHbIX HM3IY4YEHUH, IONAJaHUs HAa HEro BIIArH,
arpecCUBHBIX XMMHUYECKHX BEIIECTB, HE UCIOJB3YiTe KapTy He 110 IpsIMOMY Ha3HAYEHUIO - 3TO IPUBEIET
K €€ TIOJIOMKE.

JlelicTBUS NIpH yTepe/Iopue U HaX0XKJCHUU paHee yTepssHHON KapThbl

Ecnu Bt muin Baie nosepennoe nuio yrepsiiu Kapty, To Bel qomxHbI cpouHOo cooOuuTh 00 3T0M banky
B COOTBETCTBUU C Y HUBEPCAIBHBIM JIOTOBOPOM.

[Tomuure, uro ecnu o Bameit yrepsaaoit Kapre 6yayTt BeinoiHens! TpaH3akuuy, TO CYMMBI IO 3TUM
Tpan3zakuusm bankom Bo3BpaieHsl Bam He 6ynyT. [ToaTOMYy, B LIeIsIX CHUKEHUS pPUCKOB IIOTEPH CPECTB
¢ Kapte! e coobmmaiite cBoit [IMH-ko mocTopoHHUM JHLIaM.

Ecnn Bl Hanum panee yrepssHHyr0 KapTy, o KOTOpoi yxke nmojaanu 3asBieHue B baHk o €€ yrepe u
OJOKMPOBKE, TO HM B KOEM ClIydae HE IBITAHTECh BOCHOJB30BAaThCsA 3TOM KapToii kak cperncTBoM
O0esHasinyHOrO Iarexa - Bama Kapra yxe 3a0imokupoBaHa M MOXeT ObITh ynep)kaHa bankomarom/
Tepmunanzom caMo00CTy>KUBAHHUSL.

B niepByto ouepenn Boi qomxubl mo3BoHUTh B KonTakT — Llentp banka u coo6mmTh 0 HaxoxaeHnn Bamu
panee yrepsiHHOM KapThl, koTopas 6bu1a 3a0nokupoBana. [Tocie atoro pabotuku banka coobmar Bam
JNaNbHENIINE UHCTPYKLIAH.

B cuyuae, eciin  HaijgeHHas — Kapra  mpum  monmbITKE €0 BOCIHOJIB30BAaThCcs B
tepmuHane/bankomare/TepMunane camooOcinykuBaHUsl Obula 3a0J0KHpoBaHa, TO Bam HeoOXxoanmo
obpartutbes B Konrakr — Llentp banka juis e€ paz6nokuposku. B ciyuae ecnu st pa30iaokupoBku KapTst
notpeOyeTcsi BbI30B paboTHUKa banka, To mpu cede HeoOxoaumo umeth JVYJI, a Takke Hammexammm
o0pazoM Oo(OpPMIICHHYIO JOBEPEHHOCTh Ha moib3oBaHue Kaptoit (ecnu Bl siBiseTech 10BEpEeHHBIM
JIUTIOM).

ITomuute, uto BAHK He 6yner Bo3memats Bam cpenctBa nmo TpaH3akuusM, KOTOpble MPOU3OLUIN HO
Bameii Kapre B ciryqasx ecinu:

— Tpan3akuuu ObIIIM COBEPIIEHBI 0 MOMEHTa OJIOKUPOBKU KapThl.

— TpaH3akuus He MOCTyIUIa B IPOLIECCUHTOBBIN LIEHTP.

JleiicTBust mpu cO0Oe UM BHEIITaTHOM CUTYyallly, IPOU3O0IIEIIeH BO BpeMs UCIoyib30BaHus KapTel

Bbel pomkHBl Bcerna momMHMTh, 4To Kapra m oOopynoBaHue HHQPACTPYKTYpbl, B KOTOpPOH OHa
UCIOJIb3YETCSI, XOTb U SIBJISIFOTCS] BBICOKOTEXHOJIOTUYHBIMU COBPEMEHHBIMU PO PAMMHO-TEXHUYECKUMU
YCTPOHCTBaMHU, HO TOXK€ MOTYT OBITh HOJBEpXEHbI COOsIM pa3auMyHOro xapakrtepa. Hipke mpuBeneH
nepeyeHs Harbosiee paclpoCTpaHEHHbBIX COOEB U BHEIITATHBIX CUTYallUi IPU UCIIONIb30BaHUN KapTh:

1. Cniucanue cpencts B bankomare ¢ KapTel, HO Bbljaua HAJIMYHBIX HE IPOU3BEACHA

B nmannom ciydae Bam HeoOxomammo noknatbes medaTd bankomarom deka Omnepamuu. [locne storo
pacrieyaraiite B 3ToM ke bankomare ucroputo Onepauuit mo Kapre, nmo koTopoil He ObUIM BBIJAHbI
JeHbIU. 3aTeM 00paTUTECh B yupekJeHHe OaHKa (KOHTAaKTHBIM Tene(oH N0JKeH ObITh yKa3aH Ha YeKe
bankomara), koTopoe oOcimyKuBaeT naHHbIM baHkomar, mogaiite 3asBiIeHHE YCTaHOBJIEHHOTO 0o0Opasia
o akry criucanus ¢ Bameit KapTel cpencts 1 HeBbIiaun X baHKOMaTOM U IPHIIOKHUTE YEK WUITH KOTTHIO
yeka Omneparun. [Ipu cebe HeoOxomumo umers Kapty, [AVJI, a Taxke HOTapHaabHO 3aBEPEHHYIO



JIOBEPEHHOCTh Ha mojbk3oBanue Kaproi (ecnu Bwi sBiserech moBepeHHBIM Juiiom/IIpencraBurenem
Kinuenra). BoamoxHo, ociie mpeiBapuTeabHOro pacciaeaoBanus cutyauuu B bankomare, Bam npuaércs
JIOTIOJIHUTENBHO 00paTUThCA B yupekaeHue 0anka, BoimycTuBiiero Bam Kapry.

2. He cniucanue B 6ankomare ¢ KapTel cpecTB U BbIaYa HATUYHBIX

B nannom ciydae Bam HeoOxomumo noxkaatbest medatu OankomaroMm ueka Omeparuu. Ilocne storo
Heo0X0MMO pacrieyataTh B 3ToM ke bankomare ucropuro Omepaumii KapTel, ¢ koTopoll He Obun
CIHCaHbI CPEJICTBA, HO IIPHU 3TOM JICHbI'M ObUIH BblaHbl bankoMaToM. 3aTeM 0OpaTUTECh B yUpEKICHHE
OaHka (KOHTaKTHBIHN TenedoH JoKeH OBITh YKa3aH Ha ueke bankomaTa), KoTopoe 00CITy>)KUBaeT JaHHbIH
bankoMar u mojaiiTe 3asiBIeHHE yCTAaHOBJIIEHHOTO oOpasma mo ¢akty He cnucanus ¢ Bameit Kapte
CPEICTB U BbIJauu UX baHKOMaTOM, NPUIIOKUTE YEK WM €ro Komuto Onepanyy U BHECUTE MOJTYYEHHYIO
B bankomMare HanM4HYI0 CyMMY B IPUXOIHYIO Kaccy OaHka. [Ipu cebe Heooxomumo umets Kapry, Y1,
a Takke HaaexamuM o0pa3oMm o(hOpMIIEHHYIO TOBEPEHHOCTh Ha Toiib3oBaHue Kaprtoii (ecmu Bwr
sBIgeTech foBepeHHbIM oM/ [IpencraButenem Kinuenra).

Bo n36exxanue BblllIeyKa3aHHbBIX U APYrux c00oeB Bbl JOKHBI KOHTPOJIMPOBATH, YTOObI:

C[JmepcoHan mpenanpustus Toprobiu (yciyr) mepen coBepuieHueM Omepanuu ¢ Bameit Kaproit
yOeaucs, 9To TOPTOBBIA TEPMHHAJ UCIIPABEH, B HETO 3alpaBiieHa U TOTOBA K NeYaTH 4eKoBas Oymara
(ecu TepMuHAT MOJHO(YHKIMOHAIIBHBIN) U B HETO YCTAaHOBIIEHBI ABTOHOMHBIE MTUTAIOIINE SJIEMEHTBI —
Oarapeikn/akKyMyJIsSTOPBI (€CIIM TepMUHAI TIEPEHOCHON ).

— B MOMEHT coBepuieHus B TepmuHaie Onepanuu ¢ Bamei Kaproit nepconan [Ipennpusitust Toprosiau
(yciyr) He BRIHUMAJI U3 KapTpuaepa TepmuHana Bamy KapTy u He oTKiIr04an TepMUHaI OT 3JIEKTPOCETH
(ecu TepMHUHAI MOTHO(DYHKIMOHAJIBHBIN ), U HE U3bIMAJ U3 TEPMUHAJIa AaBTOHOMHBIE 2JIEMEHThI TUTaHUS
(ecnu TepMuHAa IEPEHOCHOM) J10 3aBepIleHus TpaH3aKIMK U 11e4aTH YeKa ONepaLuy.

— B MOMEHT IeyaTH TepMuHaioM ueka Omnepanuu nepcoHan Ilpeanpusitus toprosiu (yciayr) He
IIPOM3BO/IMI MPOroHA Oymaru, HajkaTHEM COOTBETCTBYIOIIEH KHONKHU KJIaBHAaTypbl TEpMUHANA, U He
IIPOM3BOJIMII BPYUHYIO IPUHYIUTEIBHOTO BBITSATMBAaHUS NIedaTarolerocs ueka Oneparuu.

— yek Omneparuu ObLT pacrieyaTan pa300puuBO ¢ 00s3aTeNbHBIM yKa3aHUEM: JAaThl/BpeMeHn Onepanuu,
Homepa Kaptel, koma ABTopu3anuu, yCHENIHOCTH/HE YCIEIIHOCTH BBIMONHEHUS Onepanuu U Apyrux
pexkBu3UTOB Tpanzakuuu. Ecnu sx3eMrsip yeka, nmepegaHHoro Bam, He oTBedaeT 3TUM TpeOOBaHUAM,
MOMPOCHUTE Kaccupa MOBTOPUTH TeUaTh YeKa.

IIpumeyanue:

— Hukorma, HM pu KakuX 0OCTOSATENHCTBAX HE ocTaBisiiiTe yeku Omnepanwmii ¢ Bamelr KapToit Bo3ne
bankomara/ Tepmunana caMmooOcnyXuBaHus UM TepMUHAaNa, T1e Bl coBepmanu Onepanuro o Kapre.

— Ecnin bankomar 3axBatuit Bamry Kapty, To Bbl 10KHBI 00paTuThCS B yupexkaeHue 6anka (KOHTaKTHBINA
TeneoH N0oJKeH ObITh YKa3aH Ha yeke OaHKoMaTa), KoTopoe o0ciykuBaeT naHHbli bankomart. [1pu cebe
HEO0XO0/MMO HMeTh JIOKYMEHT, YJIOCTOBEpSIOUIMH JHMYHOCTh, a TaKXkKe HaJexanmM o0pa3oM
oOopMIIEHHYIO JOBEPEHHOCTh Ha moib3oBaHue Kaprtoit (ecnmu Bbl  sBisieTech J10BEpEHHBIM
munom/IpeacraButenem Kimenra).

— Ecnu bankomat/ TepMuHan caMooOCTy>KUBaHusI / TEPMUHAI CIUIIKOM JJOJTO BBIMOIHAET KaKyl0-Tu00
Onepanuto ¢ Bameit Kaproii (Bam kaxercs, uro bankomatr/ TepMuHan camMmooOCTyKUBaHUS «3aBUCH)
nocrapaiTech J0XaThCs BhIMOIHEHUs: Onepanuu 1 nonydutsh Kapty o6paTHo.



Hpunoxenne Ne2 k «Ily61n4Hblii 10roBop-odepThl Ha 00C/1yKHBAHNE 0AHKOBCKHX KAPT B HAMOHAJILHOI 1
HHOCTpaHHO# BaJoTe, sMuTHpoBaHHbIX B AKB «Tenge Bank» st puznueckux jumy

ITPABUJIA I1IOJIB3OBAHUA KAPTOMATAMMU
OU3NYECKUMU JININAMU B AKB « TENGE BANK»

I. O0muMe moJ10KeHN
1. IIpaBuna nons3zoBanus kapromatamu B AKB «Tenge Bank» (nmanee — «IIpaBunay) pa3paboTanbl B

COOTBETCTBUM C 3akoHaMu PecryOnmuku VY30ekucran «O OaHkax W OaHKOBCKOH AESITEILHOCTUY,
[TocranoBnenuem Ilpesunenta PecnyOnmku Y36ekucran «OO6 yrBepkneHun crpareruu «L{udposoit
VY36ekucran-2030» u mepax mo ee addekruBHoi peammzarumy (NeVII-6079 ot 05.10.2022r.), ¢
[TonoxxeHneM «o0 MOpPs/AKE BBITyCKa OAaHKOBCKHX KapT KOMMEpPYECKMMHU OaHKaMH W MX OOpallieHHs B
Pecniyonuke Y306ekuctan» Ne3294 ot 03.04.2021r., a Takke IpyruMyd HOPMATHBHO-TIPABOBBIMH aKTaMHU,
BHYTPEHHUMHU HOPMATUBHBIMU IOKYMEHTaMU baHka u pernaMeHTHPYIOT 0a30BbIe YCIOBHS U IPOLEAYPHI
paboThl ¢ 0AHKOBCKMMH KapTamH.

2. Hacrosimue IlpaBuna ompeaenstoT MOPSIOK, MPOLEAYPY M MEXaHH3M OCYIIECTBICHUS IMHCCHH
0aHKOBCKUX KapT pusnyecknmu ymnamu B Kapromarax banka.

3. OcHOBHBIMU LEIsIMH HacTosmux [IpaBui sBisrOTCS:

— yJydIIeHHe KapTOYHOH HH(PACTPYKTYpPHI;

— pacuIMpeHHe NepeuHs yCTPONCTB CaMO00OCITy>KMBaHUSI, PACTIOIO0KEHHBIX B 31aHUsIX U BHE 31aHuil AKD
«Tenge Banky;

— obecrieyeHnst HeOOXOIUMOTO YPOBHSI 0€30IaCHOCTH pabOThI KAPTOMATOB.

4. Koukpernsie ycioBus banka B OTHOLIEHUU (PU3UYECKUX JHIl (KOMHCCHS, Tapudbl U yCIOBUS) IO
OMUCCHH 0aHKOBCKHX KapT, MOPSAOK U MPOIeaypa OCYIIECTBIECHUS ONepaluii mo 0aHKOBCKUM KapTam
onpeaenstorcs [IlyonuunbiM 10roBopoM-o(epThl Ha 00CTyKHBaHHE OAHKOBCKUX KapT B HAIIMOHAIBHOM
WM MHOCTpaHHOU Bamtore, aMUTHpOoBaHHBIX B AKDB «Tenge Bank» nns ¢usuueckux nui, Apyrumu
BHYTPEHHUMHU HOpMaTUBHBIMU JOKyMeHTamH banka (nanee o tekcry - BH/I banka).

1. O6HOBJIEHUE JOKYMEHTA
5. B 3aBHCHMOCTH OT CHTYyalluH, CIOXKUBIIEICS HAa PBHIHKE U CYIIECTBYIONIEH KOHKYPEHTHOW Cpellbl,

HacTosamue IlpaBunma MOTYT U3MEHATHCA W/WIM JIOMOJHATHCS, a B Cllydae HEOOXOIUMOCTH,
pa3zpabaThIBaTHCSl B HOBOUM peNIaKIiy, 10 Mepe pa3padOTKU HOBBIX MPOJAYKTOB/TEXHOJIOTHN U H3MEHEHUSI
nonuTthkyd banka. Bce m3amenenus w/unm nomnonHeHus B Hactosmue [IpaBuna mnu IlpaBuia B HOBOI
pelaKuMu YTBEPKIAOTCA B MOPSAJKE, YCTAHOBICHHOM BHYTPEHHHMMH HOPMATHUBHBIMU JOKYMEHTAMH
banxa.

I11. Tepmunbl ¥ onpeaeIeHust
B HaCcTOsAIINX HpaBHnax MPUMCHAIOTCS CIICAYIOIHUE OCHOBHBIC ITOHATHA:

Bank - AKb «Tenge Bank» (I"omoBHOM oduc 1 0puckl 6aHKOBCKHUX YCIYT/TOUKH MPOIAK);
BankoBckasi kapra - IJaTeXHas KapTa, JIOKAJIBHBIX WJIN MEXKIYHAPOIHBIX IUIATEXKHBIX CHCTEM,
SMUTHpOBaHHas baHKOM, HCIIOIB3yeMas B KAUECTBE IUIATEKHOTO CPEJICTBA U MTPEAOCTABIISIONIAS CBOEMY
JEPIKATEI0 BO3MOXKHOCTh OCYILECTBIICHHS ONEPALMii B HAaMOHAJIbHOM M MHOCTPAHHOM BalllOTE, B
IpezelIax OCTaTKa ACHEXHBIX cpelicTB Ha KapTouHoM cuere minM B npeienax yCTaHOBIEHHOTO JINMUTA U
Ha YCIIOBHSIX JEHCTBYIOLIETO 3aKoHOAaTeNnbcTBa PecnyOinku Y30ekucran;

BiaokupoBanue BaHKOBCKOW KapTbhl - MeEpbl, IPUOCTAHABIMBAMOIINE WIM IPEKpalaroNe
¢byHkunonupoanue baHKOBCKOW KapThl (B MOCIEAHEM Cilydae ImpeaycMaTpuBaeTcs u3bitue bankom
baHKOBCKOI KapThl IPH €€ NPEAbABICHUN K 00CITYKUBAHUIO);



Bankomar — anekTpoHHO-MexaHndeckoe Y C, mpeqHasHauYeHHOE s PUeMa/BbIlaul ICHET, BaJIFOTHO-
OOMEHHBIX OmNepaluii, BelAauyu WH(GOpMAIMK MO OAaHKOBCKHM CUETaM, OCYIIECTBIICHHS Oe3HATMYHBIX
IUIaTeXEeN M MOJIydeHUsl Jpyrux ycayr baHka ¢ ucnosib30BaHeM OaHKOBCKOM KapThl M 0€3 TaKOBOI;
JenapramenT KaptouyHoro Om3Heca (nasee — JIKb) - crpykrypHoe mnoxpasaeneHue banka,
obecreynBarolee SMUCCUOHHYIO M 3KBapUHIOBYIO JesTeabHOCTh baHka. B yactu Hacrosmux Ilpasui
— o0ecreynBaeT MOHT@X W HauIekamyr skcrryatanuio YC (yCTpoilcTB camMooOCTyKMBaHUS —
OaHKOMAaThl, KAPTOMATHI H TII.);

JloBepeHHBIH HOMEpP — JHYHBIH HOMep MoOOmIbHOro Tenedona KimeHTa, MCHONB3yeMBIH IS
perucTpanyy ¥ MOJAKIYEHUS K MOOWUIbHOMY MNpuiloKkeHuto baHka. JloBepeHHBII HOMEp MOXET
UCTOJIb30BaThCs bankoM st mH(pOpMamoHHOTo M PUHAHCOBOTO B3anMoAeUcTBUs ¢ Kinenrowm;
JlomoJiHuTeIbHAsL KapTa - baHkoBckas kapra, oopMieHHas JONMOJHUTENbHO Ha uMms Kiumenra un
IIPEIOCTABIIAIOIAs] BOBMOXKHOCTh OCYILIECTBIIEHUS ONlepalvii B pezenax cpeacTB Ha KaprouHoM cuere
WIM B IIpeesiaX YCTAaHOBJICHHOIO JMMMTA, K KOTOPOMY IIPHMBSI3aHA IEPBOHAYAIBHO BBINTYILECHHAS
bankoBckas kapra;

JAucrannuoHHoe OaHKOBCKOe oOcay:xuBanue (aanee - JABO) - kommiekc ycnyr banka,
IIPEIOCTABIIAEMbIX HAa OCHOBAHHUU JJIEKTPOHHBIX PpACHOPSDKEHUHM, IepefaBacMbIX (MOIy4aeMbIX)
Knuentom ynaneHHbIM CIOCOOOM C MCIIOJIb30BAaHUEM TEJICKOMMYHUKALIMOHHBIX CHCTEM;

NHuuaenT — ciry4aii, IpOnU30ME NI B XOA€ COBEPIICHHs onepanuii KineHTomMm ¢ MCnoiap30BaHUEM
Kapromara, B pe3ynbTaTe KOTOPOro 10 NIPUYMHAM TEXHUYECKOI 0 XapakTepa baHkoBckas kapTa ocTaiach
BHyTpu KapTomara u He Oblia BeigaHa Knuenry;

Kapromar - aBTOMaTHU3MpPOBAHHOE JJIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, mNo3Bosrstomee KimeHTy
IIPOM3BOJIUTH MOMEHTAIbHBIN BBIIYCK (3MUCCHIO) OAHKOBCKOM KapThl 0€3 ydacTus cOTpyIHUKOB baHka
u 6e3 oopmIIeHUs TOKYMEHTOB Ha OyMa)KHOM HOCHUTENIE, @ UMEHHO IyTeM O(pOpMIIeHHS JOKYMEHTOB B
AJIEKTPOHHOM BUJIE B MOOMIJIBHOM NpuiioxeHnu banka;

Kauent — ¢usndeckoe nuIo, SBIAIOLMICA MOJIb30BaTeIeM MOOWIBHOIO MNpuiiokeHus banka u
npoulemuil B Heil Hu(poByIO UACHTUPHUKALHIIO;

Kaprounblii cuer - GankoBckuii cuer KimeHTa, pacnopsbkeHHe JEHEXHBIMH CpPEICTBAMH KOTOPOTO
MOXET OCYIIECTBIIITHCS TOCPEICTBOM BaHKOBCKOW KapThl;

Konrakr-ueHTp - mnoapasznencHue baHka, okaspiBarollee JUCTaHIMOHHBIE yciyrn KimeHty mno
TeneoHy, OHNIAliH-yaTy, 3JEKTPOHHOM MOoYTe B BUAE NPEJOCTaBICHUS HHPOPMAIIUU O MIPOU3BEIEHHBIX
ornepauusx, 6JokupoBka baHKOBCKOM KapThl U T.1.;

KonTposibHoe cjI0BO 1Jis1 Tele()OHHBIX Pa3roBOPOB - YCIOBHOE CJIOBO WM HaOOp 3HAKOB,
npeJHa3HauYeHHbIN JJI NOATBEPXKIEHUS JIMYHOCTH U noHoMounii Kinenta. [lapons 1 TenedoHHbIX
pa3roBopoB ykasbiBaeTcsi KiIMEeHTOM B 3asBIIEHHMM Ha BBITYCK M 00CIy)XMBaHHE OaHKOBCKHUX KapT B
HalMOHAJIBHON BaJItOTE /7151 (PU3MUECKUX JIMLL;

Komnpomeranus - yrparta 1oBepus K Tomy, 4to Ilapoib, uCnosnb3yeMslid Uisl TOCTYIIA B IJIATEXKHYIO
cucTeMy, MO0 cpelicTBa MOATBEPKACHUS HCIOJIB3YIOTCS TOJBKO JIMIIOM, MMEIOIIMM IpaBO Ha HUX
ncnonb3oBanne Kimmenra;

Jlumutr mo OnepauusiMm — ycraHoBieHHOoe bankom / KimeHTOM orpaHuyeHue Ha OCYIIECTBICHHE
Omnepanuii (ITopyuennii), coBepmiaempix ¢ ucmoiab3oBanremM Kapt w/wm [1bO (mipu Hanmmunu y banka
TaKOM BO3MOXKHOCTH);

Mexaynapoanas miarexnas cucrema (MIIC) - MexxayHapOIHBIE TIATEKHBIE CUCTEMBI, TAKHE Kak
Visa International, MasterCard Worldwide, American Express, China UnionPay u nip.) npencraBieHHbIe
B BUJIE CHCTEMbI YYaCTHHKOB PacueTOB U UX areHTOB, 0OBEAMHEHHBIX MEX]y COOOU OmpeseeHHbBIMU
IIpaBWJIaMHU U CTPOSIIIMX B3aUMOOTHOILIEHUSI HA OCHOBE HCITI0JIb30BAHUS TEXHOJIOIMH IIJIATEKHBIX KapT;
Mobuabnoe npuioxenue banka — nporpammHoe oOecriedenne baHka, ycraHaBianBaemMoe Ha
MOOWIJIbHBIA TeNe(OH W/WIN TUIAHIIETHBI KOMIIBIOTEp, W/MIM WHOE YCTPOMCTBO, MOJAEP)KUBAIOIINE
YCTaHOBKY IporpaMMHoro ob6ecrneueHusi banka u mosBosstromee KiueHTy coBepiiath OaHKOBCKHE
oleparuy;

Oopamenne — oOpamenue KnumeHta B yCTHOW WJIM THMChMEHHOW (opme, HampaBlIeHHOE B
COOTBETCTBYIOIIee MoApa3aeneHre banka ¢ mpocs00it 00 opraHu3ay 1/Uial NPOBEACHUN BbISICHEHUS



npuunH TexHudeckoro cOos U ycTpaneHnus MHIunenTa ¢ ykazanuem ajapeca pacrnosioxenust Kapromara,
JaThl U BPEMEHHU OMepalyu u T.11.;

PIN-koa - mepcoHanbHBIA HACHTU(UKALMOHHBIA HOMEp, MOATBEPKIAAIOMIMIA MPaBO PacHOpsSKAThCS
CpeICTBaMU Ha KaPTOYHOM CUETE U Pa3pellieHUE Ha paclOpsHKEHUE CPEICTBAMU JiepiKaTensi 0aHKOBCKOM
KapThl;

IlepconajiibHble JaHHbIE - 3apUKCUPOBAHHASsS HAa DJJICKTPOHHOM, OyMaXHOM © (WIH) HWHOM
MaTepHUaIbHOM HOCHTENe MH(pOpMaIus, oTHocsmascs K KiMeHTy Wiu maroiias BO3MOXXHOCTh €TI0
UICHTH(UKAINY;

IIporpamMMHo-TexHHYecKHe PpadoTbl — Buabl pador ¢ Kapromarom (mpodmuiakrtuyeckue,

MHCTAJIIUOHHBIE, HACTPOEYHbIE, JUArHOCTUYECKUE, PEMOHTHBIE, TECTOBBIE W IOJAIOTOBKA K
TPaHCIIOPTUPOBKE);

IMoab3oBaTesnb — (u3nueckoe JUIO, HUCHONB3YIOIIee MOOWIBHOE MpuioKeHne banka ams
OCYILIECTBICHUS HHPOPMAIMOHHO-0aHKOBCKHX YCIYT;

IynkT o0cay:kuBaHus KJaMeHTOB / Oduchl 6anHkoBcKUX ycuayr / Touka mpoaak - moapasaeiieHue
banka, He sBIsIOIIEECS IOPUANYECKUM JIMIIOM, PACIIONIOKEHHOE, B TOM UMCJIe U BHE MECTa HaXO0XKJICHUS
['onoBHOTO O(uca, ocymecTBisfOmee OaHKOBCKHE Olepanud OT MMeHH baHka W JeicTByromiee B
mpenenax IOJHOMOYHUM, MPEAOCTaBICHHBIX €My baHKOM, B COOTBETCTBUHM C JCHCTBYIOIIUM
3aKOHOJATEeIHCTBOM PecryOnmmku Y30eKnCcTaH M BHYTPEHHIMU HOPMAaTUBHBIMU JIOKyMeHTamu baHka;
Pa36uioknpoBanne bankoBckoili KapTbhl - mnpuHATHE baHkOM Mep 1O BO30OHOBIEHUIO
(byHKIMOHUPOBaHUST BaHKOBCKOM KapThI;

Tapudbl banka - yrBepkIeHHble baHKOM JOKYMEHTHI, OIpENENSIONINe YCIOBHS OOCTYKHUBAHUS
Knuenrta bankom, BKiIroyasi CTaBKA, KOMUCCHH, HEYCTOUKH, IPOLUEHTHI U T.II.

Tpanzakuusa - onepauus Kinuenrta co cBoum KapTodyHbIM CHYeTOM W/WIIHM MOCPENCTBOM baHKOBCKOM
KapThl, B T.4. OCYILIECTBJICHHE IJIATEKa, CHITUE JICHEKHBIX CPEJICTB U JIPYTUE;

Texuuyeckuii c00ii — HemTaTHas cuTyauus B padore KapTomara, B pe3ynbTaTe KOTOpO# onepanus B
Kapromare Opbl1a BBITIONIHEHA ¢ OMIUOKOIA;

Yeayra «SMS-6aHKHHI» — cepBuUC, obecnieunBaronnii Kimmenrty kpyrinocyrouHoe HHGOpMHUPOBaHUE 3a
JBIKEHUEM JICHET T10 TJIATEKHOU KapTe ¢ moMoIbio SMS-coo0iieHui, mocTynarwmmux Ha T0BEPEHHbII
HOMED;

HudpoBas wnaeHTHukanmsa — peuieHUe, MO3BOJIIONIEE HAa OCHOBE HHCTPYMEHTOB HU(POBOM
ouomerpun (mpu momomu MyID), mpusHaTh yAaneHHOrO MOJB30BaTENsI MOOUIBLHOTO MPHIIOKEHUS
UICHTU(PUIMPOBAHHBIM U 3aperUCTpupoBath nosib3osarens B popme Kinenrta AKB «Tenge Banky;
JJIeKTPOHHOE YBeJOMJIeHHEe - KOPOTKHE COOOIIEeHHUs, CTaHAapTHOU (popMebl, Hampasisiemble baHKOM
MOCPEJICTBOM HHTEPHET W/UIM MOOWIJIBHOW CBsi3u Ha MOOWibHBIE Tenedonsl (SMS, PUSH) w/umu
3IEeKTpOHHYIO nouTy Knnenra;

DJIEKTPOHHBII JAOKYMEHT — JIOKYMEHT, B KOTOPOM HHQOpMaIMs NpeJCTaBlIeHa B 3JIEKTPOHHO-
uudpoBoit hopme;

QR-kox - ymoOHBIH W Oe30mMacHBId CEpBUC B MOOWMIBHOM NPHUIIOKEHUH, TOCPEICTBOM KOTOPOTO
ocymecTBsieTcs uneHTugukanus Kimenta kapromMaToM, a Takyke BBITYCK 0aHKOBCKOM KapThI;
3D-Secure/Secure Code — texHosOTHsA, pa3paboTaHHAs MEXTYHAPOIHBIMHU TUIATEKHBIMUA CHCTEMaMH
Visa International u MasterCard Worldwide, ucnonszyemas ans unentudukanuu Knvenra B mpoiecce
COBEpIICHUs] OaHKOBCKHX OIEpaluii B HHTEPHETE B PEXHMME on-line ¢ IeNbl0 CHUXKEHHS pHCKa
HECaHKIMOHUPOBAHHBIX TPAH3aKIIUN U 00ECTICUeHHs 3alTUIIEHHOCTH TJIaTeXKEN B HHTEPHETE;
CVV2-kon («CVV2» — Card Verification Value 2) — uaeHTH()UKAIMOHHBIA TPEX3HAYHBIN KOJI,
npucBauBaeMblii OankoBckoi kape (CVV2-koxg — mo GaHkoBckuM Kaptam Visa, CVC2-kox — mo
O6ankoBckuM kaptaM MasterCard) u npegHazHaueHHbIN Uit uaeHTUukanuu Jlepxkarens KapTbl MpU
OIIaTe TOBAPOB U YCIYT B CETH UHTEPHET.

IV. OcHoBHBIE yC/10BUS
6.1. TpeboBanus Hactosimux [IpaBui mpuMeHsIFOTCS 7151 oniepaiuii KImeHToB ¢ ncnoib30BaHuEeM yCIyT
KapromaroB, yCTaHOBJIEHHBIX Ha TEPPUTOPUH U BHE 31aHUN baHka.



6.2. B pamkax nacrosmmx IlpaBun Knumentom mocpencrBom KapromaToB mocTymHa omeparust 1o
BBINTYCKY OAHKOBCKUX KapT JIOKAJTHHBIX U MEXTYHAPOIHBIX IIATEKHBIX CUCTEM.

6.3. Omepamuun c¢ wucnonb3oBanueM KapTomaToB ocymecTBisitorcss KimeHtom B pexume
24/7 (xpyraocyTouHo U B J1000H JAEHb HEJENN), 32 UCKIIOYCHUEM CIIy4aeB IMPOBEIEHHs MPOrpaMMHO-
TEXHUUYECKUX padoT, BO BpeMsl BOSHUKHOBEHHsI TeXHUYECKUX cOOEB W/WIM BbIsIBICHUS VHIMIEHTOB C
LIEJIbI0 UX YCTPaHEHMUS.

6.4. OO6s3aHHOCTH MO TEXHUYECKOW mojaepkke Kapromaros, nmpuemy u obpadorke OOpamieHuid mo
BO3HUKIIMM HWHImaenTtam, ux usydenue Boszyaraercss Ha JIKB, a Takke Ha OTHENbl 3MUCCHH U
skBaiipuHra B Toukax mpojax banka B mpenenax mpenocTaBlIeHHbBIX MOJTHOMOYUN U B COOTBETCTBUU C
BHYTPEHHUMHU HOPMATHBHBIMU JOKyMeHTamu baHka.

6.5. Ilpu Bo3HUKHOBeHUM VHIMIEHTOB MM HapyuleHuu pexuma paborel KapromaroB Kiuent
BIIpaBe 00PaTUTHCS B MOJpa3ienenne banka uian B KpyriIoCyTOYHYIO CITY>KOY MOAIEPIKKU:

- 1o KopoTkoMy Homepy KonTtakr-nientpa: 1245;

- o teneony nosepus banka: +(99871) 203-00-65;

- 110 AJIEKTPOHHOM ouTe, 10 aapecy info@tengebank.uz;

- mocpezacTBoM 6ota B Telegram mo aapecy @tengebankSupport.

V. llopsiiok BbINMYCKAa 0AaHKOBCKUX KapPT MOCPEICTBOM KapTOMAaTOB
7.1. Ilomyuuth OaHKOBCKYIO KapTy B KapTomaTe MoryT Tosibko Kimentsl banka, mpomeamve
uaeHTuGUKauio B otaeneHnn banka winm kaHanax /IbO (MoOMIbHOE MPUIIOKEHHE) C PUMEHEHHEM
MHCTPYMEHTOB IU(POBOH OMOMETPUH.
7.2. 3asBKa Ha BBITYCK OAHKOBCKOW KapThl (B TOM 4HcIe JJOMOTHUTENLHOW KapThl) IMOAACTCS Yepe3
MoOmiIbHOE npusioxkeHue banka B pasznene «KapTe».
7.3. KimeHT 03HAKOMIISIETCS M aKLIENTYeT DJIEKTPOHHYIO 0(epTy B MOOMIIBHOM MpHiIoKeHNH banka.
7.4. B coorBerctBuE C neiicTByromMu Tapudamu banka ¢ KImeHTa MOKET B3UMATbCsl KOMHCCHUS 32
BBIITYCK BaHKOBCKOW KapTBhl.
7.5. IlpomsBonutcst BbIOOp cmocoba monaydyeHHs KapThl — «Yepe3 KapTomMaT» M MOOMIJIBHBIM
npuoxenneM reaepupyercs QR-ko.
7.6. Ilonoiins x ogHOMY U3 KapToMaToB banka, KineHT Ha skpaHe kapToMaTa BEIOMpPAET MIIATEKHYIO
CUCTEMY, MIPUKJIAJBIBAECT MOOUJIBHBIN TeneoH c n300paskeHueEM
QR-xona HemocpeacTBeHHO K cunThiBaTento QR-koxaa, pacnonoxkeHHOMY Ha KapTomare, u TeM caMbIM
JTaeT KOMaH/y Ha BBITYCK baHKOBCKOW KapTBhl.
7.7. Ecmu Kapromary He ynpanocs cuutath QR-koxn, Knumenty mpemoctaBnsieTcst cooOuieHue o
BO3HHKIIEH OMMOKE U CIIOCO0€ €€ PEIICHMUSI.
7.8. Ilpomecc Bbimycka bankoBckoi kapTel KapromaTtoM ocymiecTBisieTcss B TeueHHe
1-3 MuHyT.
7.9. Kimuenty B ABC aBTOMaTH4ecKH OTKpBIBAETCS KapTOUKa KIMEHTAa U CYET ydyeTa KapTOUYHBIX
oneparuii (Kaprounslii cuer), a Takke NOAKIOYaeTCs yeuayra «SMS-6aHKuHD.
7.10. Ilepen Bwimaueil bankoBckoit kaptel Knmenty, Ha skpane Kapromata nubo B MOOWIBHOM
MIPUIIOKEHUN 0TOOpaxkaeTcst HHGOpPMAIHsI O IOPSIIKE CAMOCTOSTEIbHOW aKTHBAIMK BaHKOBCKO KapThI.
7.11. Kunmenr, akuentys Ha Kaptomate wuHpOpManuioo 00 akTHUBAlMM KapThl, IOJy4aeT
MEPCOHATM3UPOBAHHYI0  BaHKOBCKYIO ~ KapTy ¢  aBTOMATHYECKHM  TOAKIIOUYCHHEM  YCIIyTH
3D-secure (Ha kapTax MeXIyHapOAHBIX IUIATEXHBIX cucTeM). Kinnent 3abupaet kapty ¢ Kapromara, He
noanuceiBast XKypHai o nosnydennn baHkoBcko# kapThl 0 yTBep:kAeHHOM bankoM dopme, Tak Kak yueT
BBIJIaHHBIX OaHKOBCKHX KapT BeJETCs B JIEKTPOHHOU (hopMe HEemocpeICTBeHHO caMuM KapTomaTom.
7.12. Tlpu mnomyuennn bankoBckoit kaptel B Kaprtomare Kimenty HeoOXoamMo TpOBEpUTH
KOPPEKTHOCTh YKa3aHHBIX Ha JIMIIEBOI CTOpPOHE KapThl pamMuiInK U uMeHH. [Tpu oOHapykeHUH OIHOOK
B UX HaIllMCaHUHU HEOOXOIUMO COOOIIHUTH 00 3TOM banky, 00paTuBIINCH B JTIFOOYIO0 TOUKY TIpojax banka
100 B KPYIJIOCYTOUHYIO CITy:KO0y mojiep:kku banka.
7.13. AxtuBanus baHKOBCKOW KapThl MOXKET OBITh OCYIIIECTBIIEHA B MOOMJIBHOM MPUJIOKeHNH baHka,
tst uero KioneHr:
- B paznene «Kaptei» B MOOUIBHOM NpHIIokeHHH baHka BEIOMpaeT U3 CIIUCKa KapTy;
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- Haxxumaet Ha kapTy, A5 TOro uto0s! yctaHoBUTH PIN-Kko1I;

- [ToaTrBepkmaer cBoe aeiicTBrue 06 yctanoBke PIN-ko;

— YcranaBnuBaet PIN-ko corsiacHo TpeGoBaHUAM MOOMILHOTO PHIIOKEHHUS baHKa;

— [Torygaer PUSH-yBenomienne 06 ycrentHom ycranoBiaeHun PIN-koga u mpoBepke OainaHca B
onmmxaitiem bankomare.

7.14. B cinyyae ecnu Bhiada bankoBckoi kaptel KapromaTom He ocymiecTBieHa, KinueHty ciemyer
00paTUThCS B KPYTIIOCYTOYHYIO CYX)O0Y noepkku baHka;

7.15. B nensx ycrpanenus Muuunenta Knuent nomaer OOpailieHue U JaeT pa3bsICHEHHUE O TOIBITKE
BEITyCKa BaHKOBCKOHM KapThl, a TakKe yKa3bIBaeT ajpec pacmnoiiokeHus Kapromara, mary, Bpems
orepamyu u T.1.

7.16. W3yuenue MHIMACHTA MIPOBOIUTCS B TEUCHUE IECATH JHEU cO AHS mocTymuieHus O0pamieHus u
B COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA U BHYTPEHHUX TOKYMEHTOB baHka.

7.17. Tlocne BBISBICHHS TPHYUH U MOATBEPKACHHUS VHIUACHTa COOTBETCTBYIONIUMH PabOTHUKAMU
CTPYKTYPHBIX TOJIpa3aeneHuil banka mpu BO3MOKHOCTH OCYILIECTBIISIETCS BBITYCK BaHKOBCKOM KapThl.

V1. OTBeTCTBEHHOCTH
8.1.  bank B cirydae HEOOXOIMMOCTH, B YCTAHOBJIICHHOM 3aKOHO/IATEIIbCTBOM MOPSIZIKE, IIPOBEPSIET 3aKOHHOCTh
npoBoauMbIX KimeHToM omepanuili v 3ampammBaeT HEOOXOAMMBIE IOATBEPKAAIOLINE JTOKYMEHTHI,
CBA3aHHBIE C OKA3aHUEM YCIIYT 10 BBITYCKY baHKOBCKMX KapT nocpencrsoM Kapromaros;
8.2. PaGorHuku baHka, B COOTBETCTBHUHM C JCHCTBYIOIUIMM 3aKOHOJATEIbCTBOM, HECYT
OTBETCTBEHHOCTh 3a HApYIICHHWE HOPM, YCTAHOBJIEHHBIX Hacrosmumu [IpaBmiiaMm B pamkax
KOMIIETCHIINY;
8.3. KimeHT Hecer OTBETCTBEHHOCTh 3a HAapYIICHHWE TIPAaBWI OE30MAaCHOCTH HCIIOJIB30BAHMS
MOOMJIBHOTO TpWIOKeHUs baHka M mpeaocTaBieHHE TpeTbuM Jjuuam jgocryna k QR-komy s
nonydeHus: bankoBckoi kaptel B Kapromare banka.
B nensx HeoOX0IUMOCTH MCIONB30BaHMs KIMEHTOM yciyr KoHTakr-nienTpa banka ans obecnieueHus
0€30MacHOCTH U 3alUThl UHQOPMAIINH, a TaKKe MOJAepKaHUs KauecTBa OOCIyKMBaHUs Ha JOKHOM
YpPOBHE, Tene(oHHbIE pa3roBOpbl MOT'YT OBITh 3amucaHbl baHkOM 0€3 J0MONHUTENBHOTO YBEOMIICHHUS
Kimenra.



Dopma Nel x ITpunoxenuto Ned «[TyGudaHbIi 1oroBOp-0(hepTHl Ha 00CITyKHBaHHE OAHKOBCKHUX KapT B HAIMOHAIBHOH 1
HHOCTPaHHO# BastoTe, sMuTHpoBaHHbIX B AKB «Tenge Banky» aiist ¢pusuyeckux Juip

AKB «Tenge Bank»

Haumenosanue omoenenus banka

3ASIBJIEHUE

Damunust, UMsi U OMYECMBO KIUCHMA WU €20 3aKOHHO20 NPedcmagumerst
51 mporry Bac OTKPBITH WM 3aKPBITh OAHKOBCKHE KapThl, ICPEUKCIICHHBIC HIKE, a TAK)KE COOTBETCTBYIOIIHEC CUCTA,
€CJIH DTO HEOOXOINMO:

O BBIIIYCK O TEPEBBIIIYCK O 3AKPBITHUE
O Uzcard ¢pusuueckoro nuia O HUMO ¢usuueckoro iuia O Mastercard Start (UZS)
O Uzcard 3apmiaTHbIil MPOEKT 0O HUMO 3aprnatHblii MpoeKT O Mastercard Start (USD)
O HWuanuBuayansHBIN Iu3aiiH O WuanuBuayansHBIA IU3aliH O HWanuBuayanbHBIN Tu3aiiH
O Hcnopuennsiit/ O  Hctek cpok O H3meHeHus B
IMpuunHa nepeBbIMycKa 0AHKOBCKOH KapThl ** [ToTepsiHubIi TOJTHOCTH ®.1.0.

Homep nepeBbInyleHHO¥ / 3aKpbIBaolieiics
0aHKOBCKOI KapThl **:

Taroke mpolry Bac O CIeIyOIHuX
JIOITOJHUTEIBHBIX YCIIyTax
O SMS-VBenomienue O Mobunbroe npuioxenue / JInuHpli kabuHer

HH®OPMAIIUA O KJIMEHTE:

O ITogkJIOYHTH O OTrkiInoynTh

D.N.0.*:

IMacnopTHbIEe JaHHBIE:

JlaTa poxknenns™:

Anpec*:

MecTo padoThl:

Homep Tesedona™: + 9 9 8 ( ) - -

Homep MoOnaBbHOTO TenedhoHa O HUcnons3yiite

A oTnipaBKku SMS-1aHHbIX: HOMED BBIILE +998( ) ) )

E-mail:
KonrtpoabHoe cj10Bo aAjs
Teae)OHHBIX PA3rOBOPOB™

Sl O3HAaKOMJIEH H COMJIACEH C YCJIOBHAMH [lyOnmyHOTO JOTOBOpa-OodepThl Ha OOCTy)XHBaHHE OAHKOBCKHX KapT B
HalMOHAJILHOM/HHOCTPAaHHOU BajroTe, MUTUpoBaHHbIX B AKB “Tenge Bank” s dusuueckux yvil, YHHBEpCAJbHBIM J0r0BOPOM IO
obcayxupanuio pusnueckux qun B AKB “Tenge Bank” u Tapudamu banka, neiictByromnx B baHke Ha MOMEHT 3arOJHECHHs JAHHOM
3as1BKH, TAKOKE JAI0 CBOE COTIacHe Ha MOoJTydeHHe OOHYCOB 1 KEIIOAKOB U IPUHUMAI0 Ha ceOst 00513aTeNbCTBA 110 YIIATe BO3MOXKHBIX HATIOTOB.

ITo ucreyeHnn cpoka JAeicTBUS OAHKOBCKOM KapThl M B Cilydyae, €CIM Ha KapTOYHOM CUeTe€ HEe OCTalOoCh CPEICTB, NPOLIYy Bac B

JATBHEUTIIEM 3aKPBITh KAPTOYHBIN CUET U PACTOPTHYTH CO MHOI TOTOBOP.

Jara 3anoHeHMs 3asiBJIEHUS: Ioanucek Jlep:kaTeisi KApThl :

NOATBEPXXKAEHUE UHO®OPMAIIUU O COTPYJHUKE/CTYJAEHTE ***
MBI HOATBEPIKIaeM, UTO BBIILICYKA3aHHbIN KIIUEHT SBIISIETCS COTPYAHUKOM/CTY/ICHTOM Halllel opraHu3alyy.
HaunMeHoBaHMe opraHu3aiiu:

JHara: “ ” 20 T. [Moanucey pykoBoaHTENS M.IL.
OTMETKA BAHKA:

[Ipoune oT™eTKU:

I[aTa NPUHSTHS 3asBJICHUS TToamuce COTpYyAHHUKA IMMPUHSBLICTO 3asABJICHUC:



