INPUJTOXKXEHHUE Ne 4
K YHHUBEPCAJTbHOMY JI0TOBOPY M0 00CIYKUBAHHIO
¢uznuecknx qun B AKb « TENGE BANK»

NYBJUYHBIN JOT OBOP-ODEPTHI
HA OBCIY KUBAHUE BAHKOBCKUX KAPT B
HAIIMOHAJIBHOM U THOCTPAHHOM BAJIIOTE,
OMUTUPOBAHHBIX B AKb «TENGE BANK»
A1 ®PU3NYECKHUX JINL

I. O01mme nonoxkeHns

1.1. Hacrosimuii myOnuunblid  10T0BOp-OhepThl Ha O0OCTyXHBaHHE OaHKOBCKHMX KapT B
HAI[MOHAILHON WJIM MHOCTPAHHOM Baitore, smutupoBaHHbix B AKB «Tenge Bank» mis pusuueckux Jui
(manee - JloroBop) sBIsSETCSI HEOTHEMJIEMON YacThbi0 YHHMBEPCAJIHHOIO JOTOBOPA IO OOCITYKHBAHUIO
dusmueckux muil B AKB «Tenge Bank» (nanee mo Tekcty — YHHBEpCAIbHBINA JOTOBOP) H IyOIHYHOM
oeproii (manee mo Tekcry - Odepra) AKIHOHEPHOrO KomMepyeckoro Oanka «Tenge Bank» u B
COOTBETCTBHH C 4acThio 2 crathh 369 I'paxnanckoro Konekca Pecny6nmku Y30ekucran oduiuanabsHbIM
MyOJUYHBIM TPEATOKEHUEM 3aKI04YUTh JIOTOBOp Ha YKa3aHHBIX HUXKE YCIOBHSIX BCEM (PHU3NYECKUM
JIUIIAM.

1.2. JIoroBop cuMTaeTcss 3aKIIOYEHHBIM U MTPHOOpETaeT CHIly C MOMEHTAa COBEpPILEHUs
Knmenrtom neiicTBuid, mpeaycMOTpeHHBIX B myHKTax 2.1. - 2.3. Hacrosmedt OdepTsl, KOTOpbIE
MoATBepkaalT cornacue Kiuenta 3akmounTh J[OroBop Ha YCIOBHSIX, YCTaHOBJICHHBIX B HACTOALICH
Odepre.

1.3. AxtyanbHas W npedpyaymne  Bepcur  OdepThl  pasMerneHbl Ha  OQHUIMATbHOM
KopriopaTHBHOM caiite banka o agpecy: https://tengebank.uz
1.4 OCHOBHBIE TEPMUHBI U OTIPEIETECHHS:

Bank - nonpaznenenust AKb «Tenge Banky, okaspiBarorie po3auynbie yeinyru Kiimenrawm;

bankoBckasi kapTa - IUIaTe)XHas KapTa, JOKAJIBHBIX MM MEXAYHAapOIAHBIX IUIATE)KHBIX CHUCTEM,
SMUTHpOBaHHas baHkoM, ncnosib3yeMasi B KaueCTBE IUIATEKHOTO CPEJICTBA U MPEAOCTABIISIIONIAS CBOEMY
JEPKATEN0 BO3MOXHOCTh OCYLIECTBIIEHUS ONEpaluii B HALMOHAJIbHOW W HWHOCTPAaHHOM BajllOTE, B
npeenax ocTaTKa JIeHeXHbIX cpecTB Ha KapTouHoMm cyere miM B mpejesiax yCTaHOBJICHHOIO JIMMUTA U
Ha yCJIOBHSIX JAEHCTBYIOLIET0 3aKoHOAaTeNnbcTBa PecnyOnuku Y36ekucra;

JononHuTeIbHAA KapTa - baHKOBCKas kapTa, 0popMIIEHHAs JOIMOJHUTENbHO Ha uMs Kinenra u
IIPEIOCTABIIAIONIAs BO3MOKHOCTh OCYIIIECTBIICHHS OIlepalyii B npezenax cpeacts Ha Kaprounom cuere
WIM B TMpeaenax YCTaHOBJIEHHOIO JIMMWUTA, K KOTOPOMY HpHBSi3aHa IE€PBOHAYAIBHO BBINYIEHHAS
bankoBckas kapra;

Opra"m3zanms - IOpPUIMYECKOE JMIO, opraHu3anus O0e3 o0pa30BaHUS IOPUIAMYECKOTO JIMIIA
(mpencTaBUTENbCTBA, (QUIMANBI U T.JI.) WIM WHAWBUIYAIbHBIM MpeaNpUHUMATENb, 3aKJIIOYMBLIEE C
bankom JloroBop mo BHeApeHuto baHKOM cHcCTeMBbl 3a4UCIIEeHUs 3apa0OTHOM MaThl U MPUPABHEHHBIX K
Hell marexei, a Tak)ke MeHCH, KOMIIEHCAII U APYTUX COLMAIBHBIX IJIaTeXkel Ha OaHKOBCKHE KapThl B
HallMOHAJIbHOW BAJIFOTE, SMUTUPOBAHHBIE baHKOM 117151 cOTpyAHUKOB OpraHu3anny;

Pabdornuk Opranmsamuu/Kamenr - ¢pusndeckoe nuno, cocrosimee ¢ Opranuszanueii B TpyA0BbIX
WIM TPaXJIaHCKO-TIPAaBOBBIX OTHOUIEHMsX. B mensx npumeHnenus JloroBopa ompezneneHue Takxke
pacnpocTpaHsieTcs Ha L, MOJTyYarOIIUX NIEHCUU u nocoous, a TaK¥xKe
CTYJCHTOB/KYypCaHTOB/CITylIaTeed BBICHIMX Y4YEeOHBIX 3aBEACHMH M 0Opa30BaTEIbHBIX YUPEXKIECHUN
Pecniybnuku Y30ekucraH;

JlokyMeHT, ynaocToBepsilOmMii Ju4yHOCThL (manee - JYJI) - Owomerpuueckuii macmopT
rpaxaanuHa PecniyOnuku Y30ekucTaH, B TOM YHCIe JJIS Bble3/1a 3a TPaHHUILy, YAOCTOBEPEHUE JTUYHOCTH
WIN BOEHHBIE OMJIETHI BOEHHOCTY’KAIlIMX, BbIJAHHbIE KOMaHJOBAaHHMEM BOMHCKHX 4YacTell M BOEHHBIX
YUpEKACHUH (32 UCKITIOUCHHEM BOECHHBIX OMIIETOB BOCHHOOOSI3aHHBIX TpaxkaaH), ID kaptel PecryOnuku
V30ekucraH, BOAUTENbCKHE IpaBa HOBOro 0o0paslia, MACHOpPT MHOCTPAHHOIO IpakJaHWHA WM BHUJ Ha
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KUTEIbCTBO B PecryOnuke Y30€KnCTaH MHOCTPAHHOTO IpaXkJaHMHA, BUJ HA JKUTENIBCTBO B PecryOnuke
V36ekucran i 0e3 rpakJaHCTBa.

Jlnst mpenocTaBieHUsT OAaHKOBCKUX YCIYT HECOBEPIICHHOJETHUM ¢ 14 mo 16 jeT moKyMeHTOM
YI0CTOBEPEHUS JINYHOCTH siBsiercs ID kapTa u/uinu OMOMETpUUYECKHUI MacopT, B TOM YHCIE s BbIe3a
3a rpaHuLy.

3apaGoTHas miarta - 3apa0oTHas IUIaTa U NpPUPABHEHHBIE K HEH IJIaTeXu B COOTBETCTBHU C
3aKOHOJATEIbCTBOM (BKJIFOYAsl IEHCUM U CTUIICH/IUN);

Kauent — ¢pusnyeckoe nuuo, odpatusieecs B bank s otkpeiTis KaprouyHoro cuera u BhITycKa
baHKOBCKOW KapThl MJIM ITPU WX HAIMYMU — JUIs TOJyyeHUs yciayrd 1 PaboTHuk Opranu3zanuy;

Kaprounslii cyer - 6aHkoBckuil cuet KineHTa, paciopsikeHHE JEHEKHBIMU CPEACTBAMU KOTOPOTO
MOJKET OCYIIECTBIATHCS IOCPEACTBOM baHKOBCKOM KapThl;

TCII - ToproBo-cepBucCHOE mpeAnpusAtTHe (FOPUIANYSCKOE U0 W/WIU WHIAUBUIYAIbHBIN
IPEINpPUHUMATENb), OCYLIECTBISIONIEE pealu3aliio TOBapoB (paboT, ycClIyr) ¢ HCIOJIb30BaHUEM
TepMUHAJIOB U1 pacyeTOB C IPUMEHEHUEM baHKOBCKMX KapT;

ABTOpH3anus - Ipolexypa MOoJydyeHHsl pasperieHus banka (3MuTeHTa OaHKOBCKOW KapThl) Ha
COBEpILICHHE OIEPALMH C MCIIOJIb30BaHHEM BaHKOBCKOM KapThl MOCPEACTBOM TesIe()OHHOM, HIEKTPOHHOM
WJIM UHOM CBSI3U IO IIpaBWJIaM, IIPEyCMOTPEHHBIM IIATEKHON OpraHu3aluen;

JucrtanuuoHHOe OaHKOBCKoe oOcay:xxuBanue (paiaee - JIBO) - xommuekc ycayr banka,
IIPEIOCTABIIAEMbIX Ha OCHOBAHWU DJIEKTPOHHBIX PpacHOpsHKEHHUH, mepenaBaeMbIX (IIOJy4aeMbIX)
Knuenrom ynaneHHbIM CIOCOOOM C MCIIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CUCTEM;

Tpaun3zakumus - onepanust Kinnenra co ceonm KapTounsim cueToM u/minm nocpeacTBoM baHkoBckoi
KapThl, B T.4. OCYILIECTBICHUE IIJIATEKa, CHATHE JEHEKHBIX CPEICTB U IPYTHE;

IIUH-kox - mepcoHANBHBIA  HMACHTH()PUKALMOHHBIA HOMEp, MOATBEPKIAIOMIMKA  IPaBO
pacnopspKaTrbes CpEeICTBAaMU Ha KapTOYHOM CUETE€ M DPA3pelICHHE Ha PaCHOpSDKEHHE CPEICTBaMU
nepxateiiss 0aHKOBCKOM KapThl,

biioknpoBanne BaHKOBCKOH KapThl - MEpbl, IIPUOCTaHABIMBAIOIIME WM IPEKpAILAIOIINe
¢byHKkunoHnpoBanue baHKOBCKOW KapThl (B MOCIEAHEM Ciydae IpelycMaTpuBaeTcs M3bsATHe bankom
baHKOBCKOI KapThl IPH €€ NPEAbABICHUN K 00CITYKUBAHUIO);

PazonoxknpoBanue bankoBckol kapTbl - mpuHsATHE baHkoM Mep 1O BO300HOBIEHHUIO
(GbyHKIMOHMPOBaHUS BaHKOBCKOM KapThl;

BankoMar - aBTOMaTU3MpOBAHHOE JIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, MO3BoJIsAomee Knuenty
MPOU3BO/INTh O€3HATMYHBIEC TUIATEKHU, MOMyYaThb U BHOCUTh HAJMUYHBIE JICHE)KHBIE CPE/ICTBA B PEKUME
camM0o00CTy)KUBaHUS C IMOJYyYEHHEM 4YeKa [0 COBEPILIEHHBIM OIepalusM, IPOU3BOJUTh CMEHY IMapojei
J0CTyIa U NojlyyeHne HHQopmMaruu 1o 6anaHcy baHKOBCKON KapThl;

TepmMuHaJ - BIEKTPOHHOE YCTPOWCTBO ISl NMPOBENCHUS IUIaTeXeH, mno3Boisomee Kinuenrty
OIJIayuBaTh TOBaphl (pabOTHI, yCIYTH), MOMyYaTh HAJMYHBIE IEHEKHbIE CPECTBA B baHke U miaTeKHbIe
YeKd 10 COBEpIICHHbIM onepauusM, cmeHutbh [IMH-koq u momyuuts uHpoOpManuu mno OanaHcy
bankoBCKOM KapThl;

NHpoknock - aBTOMAaTU3MPOBAHHOE JJIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO, IO3BOJIAIOIIEE
Knunenty B pexxume caMooOCTyKUBaHHs OCYIIECTBIIATh onepanuu ¢ baHkoBCKo# kapTo, MpOU3BOIUTH
6esHaninuHble Twiatexu B nonb3y TCII m mpoune muiatexu, a Taxke mpousBoauTs cmeny [IMH-koxa,
noiyyath MH(pOpManuio no Oamancy baHkoBckoil kapTel, o cocrosHuM Kaprounoro cuera B banke,
MOMOJHATh KAPTOUHBIN CUET HAJMYHBIMU JICHEXHBIMU cpeicTtBamu eciu MuHboknock mmeer On-line
MIOAKJIIOYEHUE;

Online-cuer — bamanc bankosckoit kaptel KimenTa Bo ¢ponTansHo# cucteme IIporieccHHroBoro
LIEHTpa;

KonTrakT-ueHTp - noapasneneHune baHka, Oka3bIBarollee NWCTAaHIMOHHBIE yciyrH KimeHty mno
TenedoHy, OHJIAMH-YaTy, 3JEKTPOHHOM MOYTe B BHJIE MPEJOCTaBIECHUS MHPOPMALUU O MPOU3BEIECHHBIX
omepanusx, OJIOKHpoBKa baHKOBCKO# KapThI U T.1.;

KonTposibHoe ¢j10BO MIs Tele()OHHBIX Pa3roBOpoOB - YCIOBHOE CJIOBO WJIM HaboOp 3HAKOB,
MpeHa3HAYEHHBINA JUJIsl MOATBEPXKIEHUSI TUYHOCTH M nonHomounit Knuenra. Ilapons s tenedoHHBIX
pasroBopoB ykaszbpiBaeTcsi KIMEHTOM B 3asBJICHHMM Ha BBITYCK U OOCIyXHBaHHE OAaHKOBCKHX KapT B
HallMOHATBHOW BarOTe s (pr3nueckux i, mo Popme Nel yTBepkaeHHON baHkoM.
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KapTomat - aBTOMaTU3UpOBaHHOE JIEKTPOHHO-TEXHUYECKOE YCTPONCTBO, MO3BoJIsAIoNIEee KineHty
MIPOU3BOIUTH MOMEHTAJILHBIN BBITYCK OAHKOBCKOW KapThl 0€3 ydacTusi COTpyAHUKOB baHka, B T.4. BHE
31aHus baHka;

BenomocThb - (puHAHCOBBINA JOKyMEHT Opranuzaiuy, coaepx amuil HeoOX0AUMbIe PEKBU3UTHI IS
3ayuCieHus 3apaboTHOM miaTel paboTHukam Opranusanuu. Bemomocts mpenocrasnsiercss B bank B
ANEKTPOHHOU (hopMe U/ Ha OyMa)KHOM HOCHUTEIIE;

Peectp - CIUCOK paboTHUKOB ~ OpraHu3anuu, CcOoCTaBlieHHbIH — OpraHuzanuen, rae
ykaspiBatores @.1.O. paboraukoB Opranuzanuu, uxX TaOeIbHBIC HOMEpA, MACHOPTHBIC JaHHBIC, Jara
POXKICHHS, MECTO POXKICHUS, MECTO UX MPOMUCKHU U IpyrHe 00s13aTeIbHbIEC PEKBU3UTHL;

Tpau3uTHbBIN cyeT - GaHKOBCKH cueT OpraHu3anuu, OTKPBITHIN U MepeYrciIeHus 3apaboTHOM
1aThl (IEHCHUM, CTUIIEH M) C OCHOBHOTO JIEMIO3UTHOTO CYETa /10 BOCTPEOOBAHMS MM C JIMLIEBOTO cueTa
KasnaueiictBa OroxkerHort Opranuszannu Ha Kaprounsie cuera paboTHukoB Opranusanuy;

DJIEeKTPOHHOE YBeJAOMJeHHe - KOPOTKHE COOOIeHHus, CTaHAapTHOW (OpMBbI, HampapisieMble
Bbankom nocpeacTBOM UHTEPHET W/ MOOWIIBHOM cBsA3H Ha MOOMIbHBIE Tenedonsl (SMS, PUSH) n/umm
3IEKTPOHHYIO nouTy Knnenra;

CropoHHsin miarexHass opranmzanms - IOpugmyeckoe mmno, oOnajgarouiee MpaBoM
COOCTBEHHOCTH Ha TOBapHbIC 3HAKU WM (WJIM) 3HAKU OOCITYXUBaHUS, UICHTH(PHUIUPYIONINE TUIATEHKHYIO
cuctemy u yctanasnuparoniee ee npasuia (CLICK, PAYME, MUNIS u T.11.);

Komnpomeranuss - yrpara noBepuss K ToMmy, 4to llapons, mcrons3yemselili Uit ocryna B
IUIATeKHYIO CHCTEMY, JTUOO CPENCTBA MOATBEPKICHUS HCIOIB3YIOTCS TOJIBKO JIMIIOM, UMEIOIUM MPaBO
Ha uX ucrnoas3oBanne Kimenra;

KoOpenaunnropasi 0aHKOBCKasi KapTa — 3TO COBMECTHBIE MPOJIYKThl OAHKOB U Pa3TIUYHBIX
koMmmanuii. [laptHepom banHka MOXET BBICTYNIaThb COTOBBIM ONEPATOp, MEIMLMHCKHNA LEHTP,
MIPOIYKTOBBIM Mara3uH, aBUaKOMIIaHUs, U IPYTUE;

IlepconaiibHble AaHHbIEe - 3aQUKCHPOBAHHAs Ha DJJICKTPOHHOM, OyMaXHOM U (WJIM) HHOM
MaTepuaJbHOM HOcHUTene uHopMaius, oTHocsmascs K KimeHTy wuiu paromas BO3MOXHOCTH €ro
UICHTH(UKAIIN;

Jlumut mo Onepauusim — ycranoBieHHoe bankom / KineHToM orpaHuyeHne Ha OCYIIECTBICHUE
Omnepanuit (Ilopyuennii), coBepiiaeMbix ¢ ucnoib3oBanueM Kapt w/mim IO (npu Hanuunun y banka
TaKOW BO3MOYKHOCTH).

Reversal — ormena Tpan3zakiuu o Kapre B TepmuHaie, OaHKOMarte, JIMOO OTMEHA OIEpaIMy MO
TEXHUYECKUM IMPHYMHAM, B Clyyae KOMMYHHMKAllMOHHOM ommOku (cOoil cBs3m), 1100 B cilydae oTKasza
Knuenrta ot nmokymnku ToBapoB (yCiyr).

Kypsbepckas cay:xkb6a — Kypsep banka u/unmn Kypeepckas cimyx6a, KoTopas UMEET JIOTOBOPHBIE
oTHomIeHUs ¢ baHkoMm, oOecrneunBaromias AocTaBKy kKapT KimeHTaM Ha OCHOBE MX 3ampocoB WM 0€3
TaKOBBIX (110 MHULIMATHBE baHka).

II. IIpeamer lorosopa

2.1. [Tpeamerom Jlorosopa, 3akiatogaemoro KireHToMm myTem mpucoeluHeHus K Hactosued Odepre
Yyepe3 COBEpIICHUE NEHCTBUM, MPEIyCMOTPEHHBIX HacTosimer Odeproilt, sBiseTcss OTKpbITHE baHkoM
Kaprounbix cuetoB, BbIMycK bBaHKOBCKHMX KapT, a Takxke oOciayxkuBaHue KapTO4HBIX CUETOB H
baHkOBCKMX KapT B COOTBETCTBMM C YycioBusaMmH JloroBopa, YHuBepcaabHoro Jlorosopa wu
JEUCTBYIOLIUM 3aKOHOJATEIBCTBOM.
2.2. B cmyuae momydeHus OaHKOBCKHX MPOAYKTOB M ychyr uepe3 kanaisl J[BO, momada 3asBku U
3aKJII0YEHHE JIOTOBOpa OCyIIecTBIsAeTCs B popmare akienTa, ¢ pukcanueit B kananax J{bO.
2.3. [Tpucoenunenne k ycnoBusMm Odeptol npu sBke Knumenta B baHk ocymiecTBisieTcss myTem
IIPEIOCTABIICHUS TOKYMEHTA, yIOCTOBEPSIOLIETO JIUYHOCTh KilneHTa (CHUMAaeTcsl CKaH-KOIuUs, OpUTruHaI
BO3BpaIllaeTcs), a TakKe ModyyeHue akuenta Hactosmed Odeptsl banka Kinenrom mytem noamnucanus
3asBneHus no Popme Nel yrBepkaeHHON bankoM nrbo mpegocTaBieHUeM 3arpoca MoCpeaACTBOM CUCTEM
JlucTaHIMOHHOTO OaHKOBCKOro 00cykuBaHus baHka.
2.4. Eciu KiueHT sBiSeTCS HECOBEPIIEHHOJETHUM, baHKOM Takke MOTryT ObITh 3aTpeOOBaHBI
CJIENYIOIINE JOKYMEHTBI:

- KOIIUs IacropTa poAUTEINs UM ONEKyHa (UIsl HECOBEPLIECHHOJIETHUX JIMIL);
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- TOKyMEHT 00 yCTaHOBJICHHH OIECKH/TIOTICUNTENbCTBA Hal KilneHToM (eciin MpUMEHHUMO);

- JOKyMEHT O mnpu3HaHuu KimeHTa HeneecrnocoOHBIM WM 00 OTpaHWYEHUU B JEeCOCOOHOCTH
(ecri MPUMEHUMO);

- CIpaBKa, BBbIJAHHAs OPraHOM CaMOYIPaBICHUS TPaXKAaH WIM TOBAPUIIECTBOM YaCTHBIX
COOCTBEHHUKOB XWibs, ¢ ¢ororpadueil HecoBepuieHHOJeTHero yuna. dororpadus Ha 3TOM cHpaBke
TaK)K€ 3aBepsieTcsl MeuyaThlo (IpU HAJIWYUMM [I€YaTH) OpPraHOB CaMOYIIPAaBJICHUS TIpaxJAaH WIH
TOBApHUILECTBA YACTHBIX COOCTBEHHUKOB JKWJIbs (1St UL 10 14 neT).

2.5. [Tpu odopmiieHnH 3ampoca Ha BBITYCK M OOCITy)KMBaHHE BaHKOBCKHMX KapT U 0OCITyXHBaHUE
Kaprounsix cueroB ¢usndeckux juil yepe3 cuctemsl JIbO banka 3asBiieHne 1o yTBEepKIeHHOW baHkom
@opme Nel Kimentom He 3amosiHsgercsa. Haxatume BupTyasibHOM (9KpaHHOW) KiaBuiiu «CornaceH ¢
odepToit» B MOOMUIBLHOM MNpuiIokKeHHMH banka o3HauaeT monanucaHue u noaayy B bank 3asBieHus o
BBIITYCKE KapThl, 0€30roBOpovHOE HpuHATHE (akmentoBanue) KIMEHTOM BceX YCIOBUH HacTOSIIECH
odepTHl.

2.6.  Jlaunblil 1OroBOp-0(epTHl 3aKIIOYACTCS MEXITYy OAHKOM M KIMEHTOM Ha OCHOBAaHHH ITOJAHHOTO
3asBieHus 1no Popme Nel (Ha OTKpBITHE OJHOW WM HECKOJIBKMX KapT B OJHOM 3asiBICHUHU), BHE
3aBUCHMOCTH OT BUJA IJIATEKHON CUCTEMBI.

2.7.  Ilpucoenunssce k HacTosuiet Odepre KnreHt nmoareepxaaer:

-YTO O3HAaKOMJIEH M coryaceH ¢ ycnoBusiMu Hactosimedr Odeptet u ee Ilpunoskenusimu,
YuusepcansHoro goroopa u Tapudamu banka n 00s13yercst ©X coOI0IaTh;

- cormacue Ha cOop u 0OpabOTKYy MEpPCOHANBHBIX JAaHHBIX, B TOM 4YHUCJE IMOJYYEHHBIX U3
rOCyJapCTBEHHBIX 0a3 JaHHBIX, TPETHBUMU JIMLAMH, JUIs 3akiroueHus norosopoB ¢ AKB «Tenge
Bank» u uHBIX 11€M1€H, TPETyCMOTPEHHBIX B Y HUBEPCAIBHOM J0OTOBOPE;

- CBOI0 OCBEJIOMJIEHHOCTb O HEOOXOAMMOCTH IIOCTaBUTh B M3BECTHOCTh baHk B ciyuyae norepu
0aHKOBCKOM KapThl W/WIK O HOBOM HOMEpE CBOEro MOOWIJIBLHOTO TeieoHa B ciydyae MOTepU
MoOOWIBbHOTO TenedoHa, a Takke 00 HM3MEHEHHH aJpeca JIIEKTPOHHOHW MOYTHl W JAPYTHX
MEePCOHANBHBIX JTaHHBIX, B Te4eHue 1 pabodero MHs C 1aThl TAKUX U3MEHEHU;

- CBOE corjiacue Ha pacuer KpeautHoro numuTa U moxy4eHus: Hoocreld banka, nHdopMamoHHbIe,
peKIaMHble MaTepuanbl M KOMMepueckue mpeanokeHus banka, a Takke HHpOpManMio MO
orepanusiM, OCyIIEeCTBICHHBIM 10 cyeTaM KiuenTa.

I11. ITopsinox orkpbiTHsE KapTO4HOrO c4eTa, BHINYCKA M UCIIO0Jb30BAHUSA
BankoBckoH KapThl
3.1.  Kaprounslii cuer, oTkpsiBaeTcsi bankoM B TedeHue 2 (J1ByX) OAaHKOBCKHMX JHEH, a OaHKOBCKas
KapTa B TeueHuu 5 (MaTv) 0AaHKOBCKUX JIHEH, ¢ AaThl oaauu 3asBiaeHus mo ®opme Nel.

[Tpu odopmiennn baHKOBCKOM KapThl B paMKax 3apIIaTHOTO INpoekTa baHkoBckas kapra
OTKPBIBAETCSI HA CIEIYIOIINX YCIOBUIX:

- IIpY yCIJIOBUM 3aKirodeHus mMexny bankom m Opranmsaunmei JloroBopa no BHeapeHU0 baHkom
CUCTEMbI 3auMCICHHUS 3apa0OTHOM IIaThl M TNPUPABHEHHBIX K HEH IJIaTeXel, a Takke MEeHCUH,
KOMIIEHCAIM U IPYTUX COLMANbHBIX MJaTexel (anee «3apIilaTHbIN MPOEKT») Ha OAaHKOBCKUE KApTHI B
HaIlMOHAJILHOW BaJIIOTE, SMUTUPOBaHHbIE bankom 11t coTpyaHrkoB OpraHusaluy;

- HAIM4Me B peecTpe, npeacraBieHHoM Opranuszanueid, naHHbIX o Kimenrte, nubo eciu B
3asgBIEHUN MO YTBEpXKIAEHHOM bankom mmeercs moarsBepxkaeHne ot OpraHu3anuu Toro, yro KimeHt
ABIsieTca paboTHUKOM OpraHu3aiuu / CTyI€HTOM / IIEHCHOHEPOM.

[Ipu oopmnenun baHkoBCKO# KapThl HA OCHOBaHHUM peecTpa, NpeocTaBieHHbIM Opranuzaiue,
HaJIM4yMe B peectpe noanucu PaborHuka Opranuzanuy CiIyXKUT NPUCOeANHEHHEM K HacTosue Odepre
Y TTOATBEPKICHUEM ITyHKTa 2.7.

3.2.  Ilpuem 3asiBKM Ha BBIITYCK KapThbl, MOKET OCYIIECTBIATHCA MpU NocemieHun Kimmentom otaenenus
O0aHka, 50O IUCTAaHIMOHHO, Oe3 sBKM B baHk, ¢ 00s3aTeNbHBIM TNPOXOXKJIECHUEM YyJAIEHHON
UICHTH(UKAIUH.

3.3.  Omepanuu 1Mo OTKPBITUIO KapThl, Mo KapTouyHOMY CUeTy, NMpOBOAWMBIC HEMOCPEICTBEHHO B
banke, MOTYT OCYyIIECTBIATHCS KaK HeMoCcpeACTBEHHO KiMeHToM, Tak M JIMIIOM, Ha KOTOPOTro o(opmiieHa
B YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM IOPSIKE JOBEPECHHOCTD.
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3.4.  KunumeHt nmpenocrasiser baHky npaBo Ha cOCTaBICHHME OT €r0 UMEHH PAaCUYETHBIX JOKYMEHTOB Ha
coBepuieHHe Oe3HaIMYHbIX omepauuid mo Kaprounomy cuery. CocraBinenue baHKOM pacueTHBIX
JOKYMEHTOB OT UMeHU KineHTa ocyIecTBiIseTcsl Ha OCHOBaHMH 3asiBiieHHH KimenTa, opopMileHHBIX Ha
OnmaHkax 1o ycrtaHoBieHHoW bankom ¢opme u moamucaHHbIX KiumeHTOM CcOOCTBEHHOPYYHO JHOO
JOBEPEHHBIM JIMLIOM, JEHCTBYIOIIMM HAa OCHOBAaHMM JOBEPEHHOCTH, 3@ MCKIIOYEHHEM CIIy4yaes,
yKa3aHHbIX B nyHKTe 4.1.4. Hacrosmero J[loroBopa, a Takke Ipu OCyLIecTBIeHUH KiueHToM
JIEKTPOHHBIX IUIATeXEH IyTeM ucnoib3oBaHus cucteM J[BO baHka M CTOPOHHUX IUIATEXKHBIX
opraam3anuii. [loamucs KimenTta (OBEpeHHOTO JiMIla) JOJDKHA COOTBETCTBOBATH OOpasily IOJITUCH,
nmeromemycs Ha JIYJI (nmpu e€ nanwauu B popme AV II).
3.5.  Ilocne otkpeitust Kaprounoro cyera u Boiitycka bankoBckoit kapTel, bank nepenaer bankoBckyto
kapty Knuenty depes cienyromue KaHajbl:
- B OT/JIeNICHNH OaHKa
- B KapTomare
- yepe3 KypbepeKyIo CIIyK0y.
Br16op kaHana nmoxy4eHust KapThl ocymecTBisieTcs: KiimeHToMm npu nopave 3asBKH.
3.6. Ilepemaua kapThl B oTAeNeHHUIX OaHKa WM mocpencTBoM Kyprepckoil ciykObl COpOBOKIAETCS
ayTeHTU(UKanuell kiueHTa npu nomouy opurunana JAYJI ¢ ¢pukcanueit gakra nepenauu ohopmieHue
KypHaJIa WK 3asBICHUS O MOIyYeHH baHKoBCKOM KapThl 110 yTBep:kIeHHOM bankom dopme.
3.7.  Bce xapThl nocTaBiIsIeMble Uyepe3 KyphepCKylo CiIyk0y JOJKHBI ObITh B 3alleUaTAHHOM KOHBEpTE.
[Tpu 3TOM cTaTyc KapThl «3a0JOKHPOBAaH», Ul CAMOCTOSTEIIbHOW aKTUBAIIMU KapThI.
Omnnata ycnyr Kypbepckoii cityx0b1 ocyiecTBiisiercst bankom cornacHo neiictByrouum Tapudam.
3.8. Ilpm 3aka3e OaHKOBCKOW KapThl C BBITYCKOM Yepe3 KapTOMAaT, KIMEHT WACHTHU(PHUIHUPYETCS C
nomoieio QR-koza, reHepupyrolmuiicss MOOUIIBHBIM TpHIIOKeHHEM baHka M mosyyaer OGaHKOBCKYIO
KapTy HEMOCPEJCTBEHHO ¢ KapTomate coryacHo [Ipunosxkennro Ne2.
3.9. B nemix nosydyeHus DJIEKTPOHHOTO yBEJIOMJICHHs 00 omepaunusx ¢ NpuMeHeHueM baHKoBCKoOH
KapThl, IIpH ee noydeHurn SMS unpopmMupoBaHue MoAKII0YAETCS:
- Ha KapThl MEXIYHAPOIHBIX IIATEKHBIX CUCTEM - aBTOMATUYECKH;
- Ha KapThl TaTexHoi cucremsr UzCard — B 6ankomarax;
- Ha KapThl TiarexHou cuctemsl HUMO — B LIBY/LIBC banka.
3.10. KaprouHslii cueT MOKeT OBITh MCTIONB30BaH KimeHTom fuist:
- 3a4MCIICHHS CPEICTB Ha cueT KiMeHTa, mocTynmaromux ¢ ApyruxX CYeToB, Kak camoro KnwueHra,
TaK U CO CYETOB JAPYTUX PUINYECKUX UM FOPUIMYECKUX JIUI] B COOTBETCTBUU C 3aKOHOJIaTEIbCTBOM;
- TIpoBe/ieHUs Oe3HAINYHBIX ONEepaluii B paMKax AEHCTBYIONIETO 3aKOHO/1aTeNIbCTBRA,
- MIepeBOJia JICHEXKHBIX CPEJCTB B LENSIX OTKPBITHS CPOYHBIX W/WUIM cOeperaTesbHbIX JIEMO3UTOB
IIPY HAJIMYUU COOTBETCTBYIOIINX BUA0B BKJIAJI0OB, HA YCIOBHSX OTIEIBHO 3aKJIFOUAEMBIX I0TOBOPOB;
- ydyera JIGHEXKHBIX CpPEICTB, KOTOpbIE 3a4MCIAIOTCS 110 OKOHYaHUM CpOKa JEUCTBUS
CpouHoro/coeperaTesbHOro aerno3urta Ha Kaprounslii cuer;
- IMIOJIy4Y€HHUS CPEACTB, MOCTYNUBILIUX YE€PE3 CUCTEMBI MEKYHAPOIHBIX JEHEKHBIX NEPEBOIOB, IIPU
U3bABIICHUY )kenaHus KineHTa B oiydyeHun cpeAcTB B HALIMOHAJIBHOM BaJIIOTE;
- BHECEHUS U MOJIYUYEHUS HAJTMYHBIX JEHEKHBIX CPEJICTB;
- TIPOBEIEHUs ApYyrux onepanuit/neicteuii ¢ KapTouHbIM c4eToM B pamKax JeHCTBYIOIIETO
3aKOHOJATENIbCTRA.
3.11. Omnepauun no 6e3HaTMYHOMY IepeBoay cpeacTB ¢ Kaprounoro cuera um cocraBieHue bankom
pacueTHBIX JOKYMEHTOB OT HuMeHH KiMeHTa ocCyIecTBISIOTCS Ha OCHOBaHUM 3asBJICHUS 110
yTBEpkAcHHON bankoM, noanucanHoro KinneHTtom u npeabsaBieHMH baHKOBCKOM KapThl, IPUBSI3aHHON K
Kaprounomy cuety. KineHT MOXeT He NpeabaBIsATh BaHKOBCKYIO KapTy TOJIBKO B CIy4yae pacTOp>KEHUs
Hacrosimero JloroBopa, WM TpH HaJUYUU BO3MOXKHOCTH COBEPIIEHHHM O€3HaJIMYHOIO IepeBoja
MOoCpeAICBOM OTIpaBieHus: bankom ogHopa3zoBoro naposs 6e3 ucnonb3oBaHusi baHkoBCKOro TepMuHaia.
3.12. baHKOBcKas KapTa MOXeET OBITh HCIIONb30BaHa KireHTom:
- IpU TPOBEJIEHUHU OIUIaThl 3a ToBaphl, paborbl w/mimm ycnyru B TCII ugepe3 Tepmunanbl/cetu
uHTepHeTa, ucnonszys CVV-kox;
- IIpU TIPOBEJICHUHU OILIAThI yepe3 GaHKOMAThl UM MH()OKUOCKH;

43


../../../../../AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/k.breydis/AppData/Local/Microsoft/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/3240VGD7/Изменения%20в%20Универсальном%20договоре%20по%20обслуживанию%20физических%20лиц%20в%20АКБ%20TENGE%20BANK%20(27.09.2022).docx#_Приложение_№2_к

- 1S TOJy4eHUs HaJIMYHOCTH B Kaccax banka (wnm apyrux baHkoB), dyepe3 OaHKoOMarbl WU
MH(POKHOCKHY;
- COBEpIICHUE JPYTrux HACUCTBUM B paMKax JEMCTBYIOIIETO 3aKOHOAATEIbCTBA M HACTOAILETO
JIOTOBODPA.
3.13. Cpox bankoBcKoii KapThl YKa3bIBae€TCs Ha JTUIEBON CTOpOHE baHKOBCKOM KapThl.
3.14. B OTHOUICHWU BBITYCKa W OOCITY>XKUBaHHS JIOMOTHUTENBHON KapThl MPUMEHSIIOTCS YCIOBHSA
Hacrosero Jloropopa, ecim UHOE HE MPelyCMOTPEHO JAEHCTBYIOLIMM 3aKOHOAATEIbCTBOM PeciryOnuku
V36ekucTan.
3.15. baHk B memsax obOecriedeHHs OE30MaCHOCTH W 3alllUThl WH(OpPMAIUHU, a TaKKe MOIISp KaHUS
KayecTBa OOCITY)XKMBaHUS Ha JOJDKHOM YpPOBHE MOXKET 3allMChIBaTh Telle()OHHBIE IEPEroBOpHI 0e3
JOTIOJIHATEIBHOTO yBenomineHus Kinenra.
3.16. B cnyuyae Komnpomeraruu bank ocrasisier 3a co60it mpaBo O010KHpoBaHUs BaHKOBCKOW KapThl.
Paz6nokupoBanre baHKOBCKOW KapThl MOXKET OBITh OCYIIECTBJIEHO IIPU PA3PEIIEHUH U YCTPAHEHHUH
MPUYHH, paHee MPUBEIIINX K €€ OJIOKHPOBAHUIO.
3.17. bnokupoBaHue baHKOBCKOW KapTbl MOXET OBITh OCYLIECTBICHO IO uHUIMaTtuBe KimeHra
CIIEYIOIIUMHU CIIOCOOAMH:
- ocpeIcTBOM oOpatieHus B KoHTakT-11eHTp;
- IIpy noceueHnu baxka,
- nocpeactBoM cuctem JIBO.
Jns pa3z6nokupoBku bankoBckoit kapThl KiMeHT mpoXoauT MASHTU(UKAIUIO MOCPEACTBOM KaHAJIOB
JBO umm ocymiectBuB 3B0HOK B KoHTakT - ieHTp banka u HazBaB KoHTposibHOE CIIOBO U1 TeneOHHBIX
PasroBOpOB, WM JPYTUX HEOOXOAUMBIX apaMeTpoB Juid uaeHtuukanuu Knuenra, cornacao Ilacropry
MPOAYKTOB 110 OAHKOBCKMM KapTaM, OIyOJIMKOBaHHOMY Ha opuIaabHOM caiite banka.
3.18. buokupoBaHue BaHKOBCKOH KapTbhl MOKET OCYILECTBIISATHCS B COOTBETCTBMU C TPeOOBaHUSIMHU
3aKOHOJATENbCTBA B Cepe NPOTHUBOAEHCTBUS JIErajJu3allid JI0XOJAOB, IOJYYEHHBIX OT MPECTYNHOMN
NeSTeNbHOCTH W (DUHAHCHPOBAHUIO Teppopu3Ma M (DUHAHCUPOBAHUIO PACHPOCTPAHEHUS OPYKHUS
MacCcOBOTO YHHMYTOKCHHST B KOMMEPUYECKHMX OaHKax, a TakKe II0 NPEANHCAHUIO CIICIUAIBLHO
YIOJTHOMOYEHHBIX OPraHOB.
3.19. bBanHKoOBcKas KapTa MOXKET OBITh U3bsiTa baHKOM TpH:
* UCNOJIb30BaHUU baHKOBCKOI KapThl HE YIIOJHOMOYEHHBIM Ha TO JIUIOM;
* iepeBbIycke baHKOBCKOI KapThl, €M OHa He Oblla yTepsiHa;
* 3akpbiTHH KapTouHoro cuera.
3.20. 3apabortHas mara, moctynatomas ot OpraHuzanud, 3a4yucisercs Ha KapTouHsid cuer
baHKOBCKMX KapT, OTKPBITHIN B paMKax 3apIlIaTHBIX MPOEKTOB, B TeueHHE 3 (Tpex) OaHKOBCKHX JHEH ¢
MOMEHTA €€ MOCTYIIIEHUS Ha TPaH3UTHBIN CUET.
ITpu >TOM neHexHBbIE cpeAcTBa Ha cueT KimeHTa He 3a4nCisAoTCs B Cirydasx, ecau OpraHusanuei
JOIYILEHBI CIEAYONINE HEAOCTATKU:
- TIipu He npenocraBienuu Opranuzanueil BeqoMoctu He mo3aHee cieayromero 6aHkKoOBCKOTO JH €
MOMEHTa MOCTYIUICHUS ICHEKHBIX CPEJCTB Ha TpaH3UTHBIN CUET.
- npu HecoorBerctBun P.JM.O. Kimenta m Homepa ero Kaprounoro cyera B Bemomoctu ¢
peansHbiM @.M.0. 1 HomepoM Kaprounoro cuera Kinenra B AbBC baHka;
- pu HenoctyruieHnH B bank Benomoctu n/unm Peectpa no ycranonenHoi bankom ¢opwme;
- IpY HECOOTBETCTBMM TMOJNHUCEN M medyath Ha BegoMocTH ¢ COOTBETCTBYIOIIMMHU JIaHHBIMH,
npencraBieHHbIMHA B KapTouke oOpa3ioB noanuceit Opranusanuuy;
- HECOOTBETCTBUS CYMMBI, IIOCTYIIMBIIEH HAa TpPaH3UTHBINA CYET U UTOINOBOW CYMMBI, YKa3aHHOW B
Benomoctu;
- Ipu OKOH4YaHuM cpoka pnedctus JYJI Knumenrta, a Takke B cioydae HE IPEIOCTaBICHUS
JOKYMEHTOB 110 TpeboBaHuio banka Ha ycrnoBusx HacTosmero /loroopa;
-B MHBIX CIydyasiX, MPEeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJaTeNbcTBOM PecryOmuku
V36ekucran.
IIpn Hanuuum Bo3mokHOCTH A1 OpraHu3anuy JUCTAHIIMOHHOTO 3a4MCIIEHUS JIEHEXKHBIX CPE/ICTB
Ha Kaprounsle cuera PabotHukoB Opranusanuu, oHa 0CBOOOXKIAeTcsa OT 0053aTesIbCTBA MPEJOCTABIIATh
Benomocts B baHk;
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[Ipu wHe ycrtpanenun OpraHuzanuell BBIIICYKA3aHHBIX HEJOCTAaTKOB B TeYeHUU 3 (Tpex)
0aHKOBCKUX JTHEH ¢ MOMEHTa ee yBeJOMJICHUsI — baHK BO3BpaIlaeT paHee MOCTyNHUBIINE Ha TpaH3UTHBIN
CYET JIEHEXHbIE CpeaCcTBA Ha cueT OpraHu3aluu-OTIIPaBUTENS.

3.21. Ha ocrarok JeHEeXHBIX cpeacTB Ha KapTouHOM cueTy NpOLEHThl HE HAYUCIAIOTCS, €CIH
nerictByromumu Tapudamu banka He yCTaHOBJIEHO HHOE.

IV. IIpaBa n 0013aHHOCTH CTOPOH
4.1. bank Bnpase:
411 B cimydyae HEOOXOOUMOCTH, B YCTAaHOBJICHHOM 3aKOHOAATEILCTBOM TMOPSAKE, IPOBEPATH
3aKOHHOCTh MPOU3BOAUMBIX Knuentrom onepanuii mo KapTrounomy cueTy u 3ampamimBaTh HEOOXOHMBbIE
MOATBEPXKJAIOIINE JIOKYMEHTBI, CBS3aHHBIE C OKa3aHUEM YCIYr, IPELyCMOTPEHHBIX HAaCTOSALIUM
JIOTOBOPOM;
4.1.2. u3baTh BaHKOBCKYIO KapTy MpHU CIEIYIOMIHUX YCIOBUSIX:

- IIpU PACTOP>KEHUU HacTosALero JJorosopa;

- [IPY UCHOJIb30BaHUU BaHKOBCKOM KapThl HE YIIOJTHOMOYEHHBIM Ha TO JIMIIOM;

- mepeBbITycke BaHKOBCKO# KapThl, €cu OHA He OblIa yTepsiHa,

4.1.3. mmenats Tapudsl banka, npu 3Tom bank wu3Bemaer KimneHTa 0 BHECEHHBIX HW3MEHEHUSX B
Tapuder banka 3a 10 (mecsTh) 0AaHKOBCKHX IHEH 10 BBEICHUS MX B JICHCTBUE IyTEM pa3MEUICHUS
cooTBeTCcTBYMOMIIEH nHpopMaluu B banke, B MecTax o0CIyKHBaHUS KJIMEHTOB, a TaKXKe Ha OQUIIUATIBEHOM
caiite banka,;

4.1.4. 06e3 cornacus Knmenra cnucbiBaTh ¢ KapTO4HOro cuera M MHBIX CUYETOB OTKPBITBHIX B JIPYTHX
O0ankax PecriyOnuku Y30ekucTaH:

- CyMMbI TpaH3aKUUH, MPOU3BEACHHBIX 110 BaHKOBCKOI KapTe, B TOM YHCIIE€ IIPU OCYLIECTBICHUU
Knuentom anexkTponHsix miatexei nyrem JbO;

- KOMUCCHOHHOE Bo3HarpaxkaeHue banka B coorBerctBuu ¢ Tapudamu banka;

- cymMbl TpaH3aknuii, IPOU3BEIEHHBIX CBEPX aKTUBHOIO ocraTtka Kaproynoro cuera;

- ICHbIM, OMIMOOYHO 3auyucieHHble Ha KapTouHbI CcYeT Npu HATUYUU COOTBETCTBYIOIIETO
000CHOBaHUS;

- CYyMMBI, B pa3Mepe JOCTaTOYHOM JIsl TOTalleHus JTI00bIX 3a10bKeHHocTel KitneHTa BOSHUKIIINX B
pe3yJIbTaTe MHBIX JEHUCTBYIOIIMX JOTOBOPHBIX OTHOUIEHWH, UMEromMXcs Mexay Knuentom n bankom u
HE TIOTaIlIeHHBIX B TeueHue 5 (MATH) 0aHKOBCKUX JTHEH C MOMEHTa UX 00pa30BaHMS.

4.15. B COOTBeTCTBUM C 3aKOHOAATEILCTBOM PecnyOnuku VY30€KUCTaH 1O MPOTHBOACUCTBHUIO
Jeragu3aluy J0XO0J0B, MOMYYSHHBIX OT MPECTYMHOW AESITeNbHOCTH, (DMHAHCHUPOBAHUIO TEPpOpU3MA U
(bMHAHCUPOBAHUIO PACTIPOCTPAHEHUSI OPYKHSI MACCOBOTO YHUUTOKEHHSI B KOMMEPUECKHX OaHKaxX:

- TpeboBaTh 0T KiHMeHTa mpenocTaBieHUs JOKYMEHTOB M CBEACHUH, HEOOXOAMMBIX JUIS
OCYLIECTBJIEHUSI HaJyulexKamed mnpoBepkn KimmeHTa, B TOM 4YHClE [OINOJHUTENBHBIX CBEICHUM IIO
npoBoauMon onepaunu Knuenra;

- OTKa3aThbCs OT OTKpbITHSA KapTouHOro cyera u BbITyCcKa BaHKOBCKOW KapThl MM OT IIPOBENCHUS
onepauuu Kmuenra no Kaprounomy cuery, JubO NpekpaTUTh B OJAHOCTOPOHHEM MOPSAIKE JeicTBUE
JloroBopa npu OTCYTCTBMM BO3MO>KHOCTH OCYILIECTBUTH HAJIEXKAILY0 MpoBepKy Knuenra;

- B Clly4ae HECOOTBETCTBUS Olepaluil cBeAeHUsIM, ykazaHHbIM B KYC aHkeTe KIIMeHTa, OTKIOHATh
ONepanny, OTKa3aTb B IPEJOCTABICHUM YCIYTM M B OJHOCTOPOHHEM MOPSIKE PACTOPTHYTH JAHHBII
ZIOTOBOD;

- IPUOCTAHOBUTH TPOBEACHUE omepanuu no KaproyHoMy cyeTy W 3aMOpPO3UTh JICHEKHBIE
CPEICTBA, UCIOJb3yEMbIE B ONEPALIMM B CIy4yasiX, yCTAHOBJIEHHBIX JECHCTBYIOIIUM 3aKOHOJATEIECTBOM
Pecry6nuku Y306ekucran;

- 3aMpammBaTh JONOJHUTENbHYI0 HWH(GOpPMALHMIO, B MENSIX M3YYEHHUS OMepaluu KIUEHTa,
YCTaHABIMBATh JUMHUTHI HA CyMMY OI€pallMy, OTKa3aTh ONEpaluid WIH IMPEKPAaTUTh B OJHOCTOPOHHEM
nopsiake nencreue Jlorosopa B ciaydae, €ClIM KIMEHT WIH €ro olepauus IMOANANAIOT I0J IEHCTBHE
CaHKIWU U CYIIECTBYET TaKOW PHUCK.

4.1.6. mpuocTaHAaBIWBATh 3aYKCICHUE JICHEKHBIX CPEACTB M HUX CIHCAHHWE COTJIACHO 3asBIICHUIO
Kinenra, npu oKOHYaHUM CpOKa JEHCTBHUS TOKYMEHTA, yI0CTOBEPSIIOLIEro TUYHOCTh KineHnTa, a Takxe B
cllyyae He TPe0CTaBICHHs JOKYMEHTOB 10 TpeboBanuio banka mo ycnoBusM Hacrosimero Jlorosopa;
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4.1.7. BO3BpamaTh Ha CUET OTIPABUTENA JACHEKHBIE CPENICTBA, MOJJIEKAIINE K MOJYyUYEHUIO B paMKax
pacueToB paboTonaresns 1 pabOTHUKA B CIIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOIATEILCTBOM;

4.1.8. okaszpiBaTh KiMeHTy AOMOJHUTENbHBIE YCIYTM JUCTAHIIMOHHOTO OIOBEIIEHHUS O COCTOSHUU
Kaprounoro cuera nnu yciyr JIbO B ycTaHOBIEHHOM NOPSIKE;

4.1.9. npu npuHATUY 3asBlIeHUS Ha nepeBbimyck bankosckoil kapTel mo Popme Nel TpeGoBaTh Bo3BparTa
bankoBckoii kapTel ¢ KinueHTa (3a HCKIIIOUEHHEM MIEPEBBINTYCKA B CBSA3U C yTEpEHl KapThl);

4.1.10. 3anpammBaTh cBeaeHus y KimeHTa, CBsi3aHHbIE C OKa3aHHWEM YCIyT, MPeayCMOTPEHHBIX
HacTosmmM JloroBopom;

4.1.11. ycTtaHaBnuBaTh U BHOCUTH B OJHOCTOPOHHEM MOPSIKE U3MEHEHUS B JTUMUTHI Ha OCYIIECTBIICHUE
ornepaiuii ¢ ucnonaszoBanueM JbO;

4.1.12. 6rokupoBaTh baHKOBCKYIO KapTy B ClIy4asx, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Pecrrybnuku Y30ekuctan u HacTosiiuM J[oroBopoM;

4.1.13. yanutoxuTh baHKOBCKyr0 KapTy, He BocTpeOoBaHHyr Kimenrom B Ttedenue 180 (cro
BOCEMBJIECAT) KaJCHJApHBIX JHEH ¢ MOMEHTa moiydeHus: bankom 3asBieHHs O 3aKpBITUM OAHKOBCKOM
kapThl 1o Popme Nel. Komuccuu 3a odopmienue u nepeodopmiienne bankoBCkoi KapThl B 3TOM cllydae
Kimmenrty He BO3Bpamarorcs.

4.1.14. ocymiecTBIATh HWHBIE TIpaBa, NpeaycMOTpeHHble HacTtosmeld Odeproli, YHuBepcaabHBIM
JIOTOBOPOM U JICMCTBYIOLIUM 3aKOHOIaTEIbCTBOM PecryOnuku Y306ekucraH.

4.1.15. B ciiyyae HECOOTBETCTBHUS Ollepaluil cBeieHusaM, yka3aHHbIM B KYC aHkeTe KJIMEHTa, OTKJIOHATh
orepalyy, OTKa3aTh B MPEAOCTABICHUU YCIYTd U B OJHOCTOPOHHEM IMOPSIKE PACTOPTHYTH IaHHBIN
JIOTOBOP;

4.1.16. 3anpamuBaTh JOMOJHUTENbHYIO HMHGOPMAIMIO, B IENAX HW3YYCHHs] OIepaluu KIHUeHTa,
yCTaHABJIMBATH JMMUTHI Ha CyMMY OIEpallid, OTKa3aTh B MPOBEACHUHU OIEPALUU WIN MPEKPAaTHTH B
OJIHOCTOPOHHEM TopsiaKe AelicTBue JloroBopa B cilydae, €ClId KIMEHT WK €ro ornepanus noanaaaroT Mo
NENCTBHE CAHKIUHI WM CYLIECTBYET TAKOM PUCK.

4.2. bauk obs3yercsi:

4.2.1. B Teuenue 2 (nByX) OaHKOBCKHX JTHEW CO JHS TpenocTaBieHus 3aspieHus mo Popme Nel oTKpbHITh
KapTtounslii cuer u He no3aHee 5 (1sTH) OaHKOBCKUX AHEH BelIaTh Kinnenty baHkoBcKkyro KapTy;

4.2.2. 3a4uCHATh JEHEXHBbIE cpe/cTBa Ha KapTouHBIA cueT He MO3JHEe CIEMYIOEero padbodero AHs, 3a
UCKIIIOUEHHEM ITyHKTa 3.18;

4.2.3. oxa3bIBaTh yCIYTU IO MPOBEAEHUIO pacueToB Mo nopydyeHuto KimeHra B pamkax JeHCTBYIOLIETO
3aKOHOJATENIBCTBA U HA YCIOBUAX HacTosero Jlorosopa;

4.2.4. npou3Boauth cnucanue ¢ Kaprounoro cuera cymmbl BceX TpaH3akiuii, OCyIIECTBIEHHBIX IO
bankoBckoif kapre U ypoctoBepeHHbIX Habopom [IMH-koma uiaM ¢ MHOMOIIBIO HCIOJIB30BaHUS
OJIHOPA30BbIX NMEPEMEHHBIX KOJI0B (YCIOBHS MOATBEPKACHUS OUIMHHOCTH OIepalvii MpeaycMOTPEHBI B
otaenbHbIX [IpaBuiax oka3aHus yCIyr ¢ UCIOJIb30BaHUEM AUCTAHIIMOHHBIX YCIYT).

4.2.5. no nucekMeHHOMY 3asBieHuio Knuenta wnu no 3anpocy uepe3 /IbO banka BblAaTh BBIMHMCKY 1O
Kaprounomy cuery, a takxe npu oOpameHnn Knventa B KOHTakT-LleHTp mpenocTaBUTh MH(OPMAIIMIO
no mnpousBeneHHbIM TpaHzakuusMm 1o KaprouHomy cueTy mnpu yCIOBUU COOOIIEHHS BEPHOTO
KonTtponbsHoro cinosa 1ist TenepOHHBIX pa3roBOPOB;

4.2.6. cobmonate TaliHy omnepanuii mo KaprounoMmy c4€Ty M MpenoCTaBiIsATh CBEICHHS, COCTABIISIONINE
O0aHKOBCKYIO TailHy TpPETbUM JIMIIAM TOJNBKO B ClydasX, IMPeIyCMOTPEHHBIX JEHCTBYIOIIUM
3aK0HO/IaTeNbCTBOM PecmyOnuku Y30ekucraH;

4.2.7. 3abnokupoBaTh baHKOBCKYIO KapTy IO MUCbMEHHOMY TpeboBanuio Kimenrta nim npu oOpaiieHun
B KoHTakT-11eHTp nipu yciioBuM cooliieHnst BepHoro KoHTpobHOTO ciioBa /71 Tene(OHHBIX pa3rOBOPOB;
4.2.8. pa3bmokupoBaTh baHKOBCKYIO KapTy Mo MUCbMEHHOMY TpeOoBanuio KimeHTa mpu ycioBHUU SIBKU
Knuenta B bank unu depe3 kanansl JIbO banka, a Takxe oOpamienremM B KOHTakT-LIEHTp NP YCIOBUU
cooOmieHus: BepHoro KoHTponpHOTO ciioBa i TeNe(OHHBIX pa3rOBOPOB;

4.2.9. ysenomiate Kinenra 060 Bcex usmenenusx B Tapudax banka mytem pazMenieHus: oObsIBICHUN Ha
nH(OPMALIMOHHBIX CTEHAX, a Takke Ha odunuambHOM caiite banka He mo3nHee ueM 3a 10 (mecsTs)
0aHKOBCKUX JTHEW 10 BCTYIUIEHUS UX B CUILY;
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4.2.10. npu pactopkeHuu Hactosiero Jloroopa npuHATh baHKOBCKYIO KapTy, 3aKkpbiThb KapTOuyHBII
CUET U OCTaTOK JEHEXHBIX cpelacTB Ha KaprouHom cuere mo nopyueHuto KinmeHrta nepeuucnutb Ha
yKa3aHHbIH KIMeHTOM IeTTO3UTHBIN CUYET /10 BOCTPEOOBAHNS,

4.2.11. Ha ocHOBaHWU MUChMeHHOTO 3asiBNeHus Kiuenta mo @opme Nel B Teuenue 3 (Tpex) 0aHKOBCKHX
JTHEH MepeBBITYCTUTh HOBYI0 BaHKOBCKYIO KapTy B CBSA3HM C IOpueil/yTepeil mocie ymiaThl KOMUCCUU
cornacHo Tapudam banka;

4.2.12. wHBIE OOS3aHHOCTH, TMPEAYCMOTPEHHBIC HACTOSAIIMM J[oroBOpoM U JEHCTBYIOIIUM
3aKOHOJATENILCTBOM PecryOmnnku Y30eKkucTaH.

4.3. Kuuent BnpaBe:

4.3.1. cBOOOHO pacHOPSKATHCS CBOMMU JEHEKHBIMHU CPEJICTBAMU Ha KapTOYHOM CYETE M B MpEJesiax
YCTaHOBJICHHOT'O JIMMUTa B paMKaxX JEHCTBYIOIIETO 3aKOHOJATENbCTBA U TPEOOBAHUN HACTOALIETO
HoroBopa;

4.3.2. mpeloCTaBUTh TPEThEMY JIUILY [IPABO MOIYYHUTh BBHITYIIEHHYI0 OAHKOBCKYIO KapTy, PaclopsKaThCs
JIEHE)KHbIMU cpeAcTBaMu Ha KaprouHom cuere n BaHKOBCKOW KapTe M IOJIydaTh BBIIMCKY IO KapTe
myTeM 0OpMIICHHSI TOBEPEHHOCTH, B OPSAIKE, IPEAYCMOTPEHHOM JEHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM.
ITpu sTom KimeHT HeceT pHUCK BO3MOXKHBIX HEOJIArONpPUATHBIX MOCIEICTBHM, CBSI3aHHBIX C Iepenadyen
paB 1o pacnopspkeHuto KaptounsiM cuetom u baHKOBCKO KapToil TpEeThUM JTUIAM;

4.3.3. mony4ath oT baHka KOHCynbTalMU, a TaKKe WH(OPMALIMIO, CBSI3aHHYIO C MOJIYyUYEHUEM YCIyT IO
npuHajiexxammum  Knuenty KaprounbiM cuetam, Bkirodas BbIIMCKM 10 KapTouHblM cueraM u
MH(OPMALIHIO O MPOBEACHHBIX ONEpaIusX;

4.3.4. oTka3aThCs OT UCIOJIB30BaHUs BaHKOBCKOW KapThl ¢ MOCIEAYIOIUM 3aKkpeiTieM KapTouHoro cuera
Ha OCHOBaHUM 3asiBieHUs KineHTa ¢ mepedncieHneM ocTaTKa JICHeXHBIX cpeAcTB ¢ Kaprounoro cuera
Ha yYKa3aHHBIN JEMO3UTHBIN cueT 10 BocTpeOoBaHus Kinenra;

4.3.5. TpeboBath OT banka HaaneXaIero UCIOIHEHHs 00513aTeNbCTB 110 JJoroBopy;

4.3.6. ¢ momoIIpi0 baHKOBCKOW KapThl MOJyYaTh HAJIMYHBIC JICHEKHBIC CPEJICTBA B OaHKOMaTax/Kaccax,
MIPOM3BOJIUTH OILIATY 3a TOBAPHI (PalbOThI, YCIYTH) Yepe3 TEPMUHAIBL/ MHPOKUOCKHU/OaHKOMATHI;

4.3.7. nony4aTrb BBIIMCKY cO cBoero KapTouHoro cyera mo mUCbMEHHOMY 3asBJIEHHI0 B baHke uiu
nosrydats uHopmanuio no Tpauzakiusam npu oOpamieHrd B KOHTaKT - IEHTp MpU yCIOBUU COOOIIECHUS
BepHOro KoHTpospHOTO ci10Ba AJis Tene(OHHBIX pa3rOBOPOB;

4.3.8. nomyuats uHpopmamuio o Tapudax banka, X U3MEeHEHMIX, a TaKXKe HOBBIX OAaHKOBCKHMX yCIyrax
c ucnonb3oBaHueM baHKoBCKOM KapThl, Kak B oducax banka, Tak 1 Ha opunManbHOM caiite baHka;

4.3.9. Ha nepeBbllTyck baHKOBCKON KapThl JMOO0 Ha OTKPBITHE JOMOJHUTENBLHOW KapThl ¢ OMJaToil eé
croumoctu cornacHo Tapudam banka;

4.3.10. 3a9BAATH NPETEH3UU O HEMPABUIBLHOM CIIMCAaHUM JIEHEXXHBIX CpencTB ¢ ero Kaprounoro cuéra B
TedeHue 2 (AByX) OAaHKOBCKUX JIHEW CO JHS MOJy4eHUH MH(POpMaIUU O COCTOSIHMM cBoero KaprouHnoro
cuéra. HenmpaBuiIbHBIM CIIMCAaHMEM MPU3HAETCS CIMCAaHUE JIEHEKHBIX cpeAcTB ¢ KaprouHoro cuera 6e3
Benoma Kimenta m mo ommbke banka, 3a HCKIIOYEHHEM TpaH3aKIUH, NepeurcieHHbx B 1. 4.1.4.
Hacrosuero Jlorosopa;

4.3.11. B cnyuyae yrepu uiau nopud baHkoBckoil kapThl oOpatuThcsi B baHk ¢ 3asBieHueM Ha e€
nepeBblTyck 1o Popme Nel;

4.3.12. 3abmokupoBaTh W/WiAM pa30IOKUpoBaTh OaHKOBCKYI0 KapTy uepe3 cucrembl JIBO banka,
NUCHbMEHHBIM oOpaiieHneM B bank wnn no3BoHuTh B KoHTakT-mieHTp. Pa3z6iokupoBanue GaHKOBCKOI
KapThl HEBO3MOXHO, €CJIM OJOKMpPOBAaHUE OBLIO OCYLIECTBIIEHO IO 3alpoCy YHOJHOMOYEHHBIX OpPraHoB
W/WIN B IPYTHX, IPETyCMOTPEHHBIX 3aKOHOATEIbCTBOM CIIydasiX.

4.4. KuneHnr ods3yercs:
4.4.1. npu nosyyeHnn baHKOBCKOM KapThl:

- B o¢uce baHka niam nocpeacTBOM KyphepcKo CitykO0bl npeabsBUTh opurunan JVYJI;

- TOCPEACTBOM KapTomara, mpeaocTaBuTh QR-KOA, reHepHUpyeMblii MOOMIIBHBIM MPUIOKEHHUEM
banka;

- camocTtosTenbHO ycraHoBuTh [TMH-ko mocpencTBoM TepMuHana, 6aHKkoMaTa WM MOOUIBHOTO
npuiioxkeHus banka;
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4.4.2. paccuutbiBaThCid TO TpaH3aKIusAM, MPOM3BEACHHBIM C HCIOJIb30BaHWEM bBaHKOBCKOW KapThl,
ynoctoBepeHHbIM HabopoMm [TMH-ko1a nian nenoap30BaHUEM OJJHOPA30BbIX IEPEMEHHBIX KOJIOB (yCIOBHUS
MOATBEPXKACHUS IOJJIMHHOCTH OIEpaldid IPEeIyCMOTPEHbl B OTAEHbHBIX IIpaBmiax ocymecTBieHHs
JIMCTaHIIMOHHBIX OAaHKOBCKHX YCIYr € HCHOJB30BAHMEM IUIATEKHBIX CHUCTEM baHka M CTOpPOHHHX
IUIaTEKHBIX OpraHU3aIuii);

4.4.3. npenocTaBuTh 10 TpeboBaHUIO baHka JOKYMEHTBI U CBEICHUS, HEOOXOUMBIC JUIsl OCYIIECTBICHUS
HaJuIeXxalen nposepku KimeHnra, B TOM 4uCIe TONOJHUTENBHBIE CBEACHHUS 110 IPOBOJIMMON ONepalyy B
CPOKH, YCTaHOBJICHHbIE baHKOM;

4.4.4. cBOEBPEMEHHO OIUIAYMBaTh KOMHCCHOHHOE BO3HarpaxjaeHue banka B coorBerctBuM ¢ Tapudamu
banka;

4.4.5. obecneynTh COXPAaHHOCTh BaHKOBCKOW KapThl W He paszriamieHue TperbuM Jsmnam [IMH-kona
bankoBckoil  KapThl, oOnaHOpa3oBble SMS maposid, OIrpaHUYMTh JOCTYIl TPETbUX JIMI K
QR-xony B MOOMIBHOM NIPUJIOKEHUHU JUIA MOJIyYEHHUs KapThl B KapToOMaTe, a TaKKe HE pasIviallaTh
KonTtponbHble coBa ais Teae@OoHHBIX pa3roBOpoOB U gocTyna K [1narexxHbM cucreMawm;

44.6. B ciydyae U3MEHEHMs MACHOPTHBIX M JPYI'MX JAaHHBIX ((paMuiuM, HMEHHM, OTYEeCTBa,
MECTOXKUTEJIBCTBO, KOHTAKTHOTO TenedoHa U Jip.) HHPOPMHUPOBATH 00 ITUX U3MEHEHUAX baHk B TeueHue
10 (mecsitTn) OaHKOBCKMX JHEH C MOMEHTa BO3HMKHOBEHMsSI HM3MEHEHUIl B NHUCbMEHHOW (opme ¢
IIPEIOCTABIIEHUEM TIOATBEPKAAIOIINX JOKYMEHTOB;

4.4.7. npu yrepe/kpaxe baHKOBCKOI KapThl HE3aMEIITUTENFHO 3a0JI0OKMPOBAaTh OAHKOBCKYIO KapTy udepes
JBO banka, unu o0patutbest B KoHTakT-11eHTp, coo01mnB BepHOe KOHTpoIbHOE CII0BO JUIsl TEIePOHHBIX
pa3roBOpoB, 100 MMCbMEHHO YBEIOMUTH 00 3ToM baHK;

4.4.8. npu nepeblnycke baHKOBCKON KapThbl B CBA3M € yTepei/mopueil omnatuTh baHky KoMHCCHOHHOE
BO3HArpaxeHue B cooTBeTcTBUU ¢ Tapudamu banka;

4.4.9. ucnonb3oBarb bBaHKOBCKYIO KapTy TOJBKO B IpEIENiax aKTHUBHOIO OCTaTKa WM B IpeIesax
YCTaHOBJIEHHOrO JIMMHUTa Ha KapToyHOM cueTe M HE JOMyCKaTh BO3HUKHOBEHMS 3aJI0JKEHHOCTH I10
Hemy. Ilpu oOpa3zoBanuM oOTpuLaTeIbHOro ocratka Ha KapToyHOM cuere, HOracUTh BCIO CyMMY
3aJI0JDKEHHOCTH HE IO3/IHEE JECSITH KaJCHJApHbIX JHEH C MOMEHTa BO3HHUKHOBEHHUS 3a/l0JKEHHOCTH,
KpoMe cilydaeB IpefocTaBieHuss bankom yciyru oBepapadTa, KOTOpbIE PETYIMPYIOTCS OTAENbHBIM
JIOTOBOPOM;

4.4.10. mpu cosepiienuu omnepauuii o Kaprounomy cuéry obecneunth Ha cBoeM KaprouHoMm cuere
JIOCTaTOYHBIM 00OBEM JIEHEXKHBIX CpPEACTB, HEOOXOJMMBIM JUIsl COBEPILEHHUS ONepalud U B3UMaHHS
bankoM miatsl 3a ycuyry;

4.4.11. He ocymectBnaTh no KapTouHOoMy cuéTy omepainuu, CBS3aHHBIE C OCYLIECTBIEHHEM MM
IIPEANTPUHUMATEIBCKOM 1EATENBHOCTH;

4.4.12. coobumats banky o noctymniaeHun Ha cBoi KapTouHbIi CUET Uy>KUX JIEHEKHBIX CPEACTB B TEUEHUE
2 (nByx) paOouux IHEH co AHSA MOJyYeHMHM HWHGPOpMALMU O cOocTOsiHMM cBoero Kaprowunoro cuéra u
BO3BpaTUTh baHKy JeHexHbIe CpeAcTBa, OMIMOOYHO 3auMcieHHble Ha KapTouHblii cueT B TeueHue 3
(Tpex) 6aHKOBCKHX JIHEH ¢ MOMEHTa MOJyYeHUH HH(POPMALIUU O COCTOSAHUM cBoero KapTouHoro cuéra;
4.4.13. coobmars banky o HenpaBuibHOM crnvcanuu ¢ KaprouHoro cuéra B TeueHue 2 (1ByX) pabouux
OHEeW co JHS NOJdy4eHUH HH(poOpMalMU O COCTOSIHMM cBoero KaprouHoro cuéra ais Bo3Bpara Ha
KapTouHslii cyeT HenmpaBWIbHO CIIMCAHHBIX JEHEKHBIX CPEJICTB;

4.4.14. HecTH MOJHYIO OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh  NPEJOCTaBIEHHOW  WH(poOpManmMu U
JIOKYMEHTOB;

4.4.15. B Teuenue 3 (Tpex) 6aHKOBCKUX JIHEH 1o 3anmpocy baHka mpenocTaBiaTh JOKYMEHTBI U CBEJCHUS,
CBSI3aHHBIE C OKAa3aHUEM YCIYT, MPeIyCMOTPEHHBIX HacTosAIMM JJoroBopowm;

4.4.16. caMOCTOATEIBHO 3HAKOMUTHCS C YCIOBUSMH IIJIATEKHBIX CUCTEM baHKa M CTOPOHHUX IUIATEKHBIX
OpraHu3alil 10 TMOJKIIOUEHUI0, TOJYYEHHUIO JOCTyna M OOCITYy)XKHBAaHHIO Ha WX OQUIIHATBHBIX
cTpaHuuax B cetu MHTepHeT;

4.4.17. nezameanuTenbHO MHGOpMUpOBaTh baHK B cilydyae KOMIpPOMETAllMd WIM MPU MOJO3PEHUU Ha
KOMIIPOMETAIIMI0 CBOMX MEPCOHAJbHBIX JAHHBIX, INPUHUMATh Ha ce0id PpUCKU, CBS3aHHBIE C
BO3MOXXHOCTBIO KOMIIPOMETAllMM JaHHBIX, MEpeJaHHBIX Yepe3 CeTH TeJEeKOMMYHHKAIMI o001ero
10JIb30BAHNUS, B TOM 4Kciie uepe3 aTepHer;

48



4.4.18. coOmomaTh YCJIOBHS XpaHCHUS M MCIOJb30BaHUS OaHKOBCKOW KapThl YCTAaHOBJICHHBIC
orepaTopam¥ IUIATeKHOM cucTeMbl U OaHKOM, coriacHo [Ipumoskenuto Nel.

V. KomuccnoHHoe BO3HATpPakaeHue 32 0aHKOBCKHE YCJIYT'H
5.1. CtoumocTh ycIyr, NpeloCTaBIsieMbIX B COOTBETCTBHM C HacToAlUM JloroBopom, ompenesnsercs
nercteyromumu Tapudamu banka.
5.2. Ilnata 3a ycinyru banka B3umaercs u3 neHexHbIX cpeacTtB KnmeHra, Haxopsmuecs Ha KapTounom
cdyere, TO Mepe TPOBEACHHS OTICIBHBIX ONepaluid, MyTeM O0€3aKIeNTHOTO CHHCaHus baHkoM
HeoOxoauMoi cyMMbl. KIHMEHT MoOKeT oIulayuBaTh yclyrd baHka 1o COBEpIIEHUIO Omepanuil Kak B
HATMYHOUW (opMe, TaKk U B OE3HATMYHON (opMe 3a CUET JCHEKHBIX CPEICTB, HAXOISIIUXCS HA APYTUX
cuerax B banke.
5.3. baHk BmpaBe B OJHOCTOPOHHEM IMOPSJIKE BHOCHTH M3MeHeHus B Tapudwl banka. O BHECEHHBIX
n3meHeHusx B Tapudsl, bank 3a 10 ([lecarp) OaHKOBCKHMX JTHEH 10 BBEJCHUS MX B JICHCTBUE W3BEIIACT
Knuenta myrem pasmemieHusi cOOTBEeTCTBYIONeH uHpopmanuu B baHke B MecTax o0O0CITyKHBaHHS
KJIMEHTOB, a TaKXke Ha OpUIIMAIILHOM KOPIOpaTUBHOM caiiTe banka.
B cmyuae wusmenenuss TapudoB banka B CTOpOHY yMEHBUICHHS pa3Mepa KOMHCCHOHHOTO
BO3HarpaxaeHus (co3fgaHue OnaronpusaTHbIX ycinoBuil nns Kimenra), bank BmpaBe NPUMEHHUTH B
OJIHOCTOPOHHEM TIOPSIIKE TAHHBIE U3MEHEHUsS HE TIO3JHEE JIHSI, CICAYIOIIETO MOCJe BCTYIJICHUS B CUITY
N3menenuii B Tapudbr banka.

VI. OTBeTCTBEHHOCTH CTOPOH.
6.1. KiineHT HeceT OTBETCTBEHHOCTD:
6.1.1. 3a 3akoHHOCTH coBepmiaeMblx 10 KaprouHomy cuery omepanuii U JOCTOBEPHOCTb
npenocrasisgeMoil banky nndopmanum 1 10KyMeHTOB;
6.1.2. 3a Bo3memnieHne baHKy YOBITKOB, NPUYMHEHHBIX/BOSHHUKIIUX B CBS3M C HEMPaBOMEPHBIMHU
nevictBusiMu KineHnra, B ToM yuciie HeBo3Bparta B baHk jaeHer, ommnO04YHO 3auncieHHbIX Ha KapTounslit
CUET;
6.1.3. 3a moOble TpaH3akuK, KOTOPbIE UMEJIN MECTO, A0 MOIy4YeHUs] baHKOM MMCbMEHHOIO 3asBJICHUS
KnuenTa, 3anmpoca Ha 6;10kHpoBKY 0aHKOBCKoOW kapThl uepe3 [IbO unu obpamenus B Kontakr-1ieHTp 00
yTepu/kpaxe baHKOBCKOM KapThl UM MO03PUTENBHOM aKTUBHOCTH 10 cBoeMy KapTouHoMy cuery;
6.1.4. 3a HapymIeHHE CBOMX 0053aTENBCTB U IPYTUX YCIOBUH, HacTosmero JJorosopa;
6.1.5. 3a Bce onepary ¢ UCMOJIb30BAHUEM IUIATEKHBIX HHCTPYMEHTOB baHKa M CTOPOHHHUX IUIATEKHBIX
OpraHu3aIui.
6.1.6 6.4. KnnneHT HeceT OTBETCTBEHHOCTH 3a 3aKOHHOCTh cOBepIIaeMbIx 1o KaprouHomy cdery onepanuii
U JIOCTOBEPHOCTH MpefocTaBisieMol banky nmH@opmanuu v TOKyMEHTOB M 00s3aH BO3MeCTUTh baHKy
yOBITKH, TPUUUHEHHBIE HETPABOMEPHBIMU JIEHCTBUSIMHU.

6.2. bank HeceT OTBETCTBEHHOCTH 3a:

6.2.1. HempaBuibHOe crnucaHue ¢ KaprouHoro cuéra KimeHTa B pa3mepe HENpaBHIBHO CIHMCAHHOM
CYMMBI (peasibHBIN yIIep0);

6.2.2. HecBOeBpeMEHHOe OTKpbITHe KapTrouHoro cuera, a TakXe BBIMYCK bBaHKOBCKOM KapThl, 3a
UCKITIOYEHUEM CITy4aeB UX OTCYTCTBUS;

6.2.3. HempaBOMEpHOE PACKPHITHE OAHKOBCKOW TaiHBI.

6.3. bank ocB000KIaeTCA 0T OTBETCTBEHHOCTH B HHKECJIeYIOIIUX COyqasXx, 3a:

6.3.1. HecBoeBpeMeHHOE oOTpaxkeHHe cpeacTB Ha Online-cuere Kiuenta, wim uX BpeMEHHOE
HEJOCTYIHOCTh, €CJIM MPUYNMHON TOMY SIBJISIFOTCSI TEXHUUYECKHE cOOM B pabOTE MPOLIECCUHTOBBIX LIEHTPOB
W UHBIE 00CTOSITENHCTBA, CBSI3aHHBIE C IEATEIbHOCTBIO MTPOIIECCUHTOBBIX 1IEHTPOB,;

6.3.2. oTKa3 TpeThell CTOPOHBI B 00CTyKUBaHUN BaHKOBCKOMN KapThl;

6.3.3. kauecTBO TOBapoB (paboT, yciIyr) npuoOpeTeHHbIX 0 baHKOBCKOI KapTe;

6.3.4. neiicTBus/0e3MeUCTBUS IPYTrux OaHKOB-y4acTHUKOB TuiaTexHbIX cucteM «UZCARDy», «HUMOy,
«MASTERCARD», «UNIONPAY INTERNATIONAL», «VISA» B pesynbrate KoTOpbiX KineHT nonec
MOpaJbHBIA W/WIIM UMYIIECTBEHHBIN yIIepO MpH coBEepUICHUH onepanuil ¢ baHkoBckoi kapToil B cetu
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oOcnmy)XKMBaHUsI  JApyruX  OaHKOB-ydacTHHKOB TIuaTexHblx cucreM «UZCARD», «HUMOy,
«MASTERCARD», «UNIONPAY INTERNATIONALY, «VISA»;

6.3.5. BpeMEHHOE COKpalleHue/yXyIeHue/M3MEeHEHHUE BUIOB YCIIYT, TIEPEUYHS] BO3MOJKHBIX OTECpPAIIHiA,
CPOKOB M TEXHOJIOTMYECKUX YCIOBHH 00CTykMBaHUsS BaHKOBCKMX KapT, €CIM 3TO BBI3BAHO CMEHOM
BepcHil 00OpyNOBaHUS W CHUCTEMbl O€3HAIMYHBIX pacueToB baHka, Ipyrux OaHKOB-y4aCTHUKOB
miatexxHeix cucteM «UZCARDy, «HUMO», « MASTERCARD», «UNIONPAY INTERNATIONALY,
«VISA¥;

6.3.6. JINMUTBI, OTPAaHUYEHUS U JONOJHUTENIbHbBIE BOSHATPAKIACHUS 10 ornepanusm ¢ baHkoBckoil kapToii,
YCTaHOBJICHHBIE TPEThEH CTOPOHOI, KOTOPhIE MOTYT BIUATH HA MHTEepechl KinenTa;

6.3.7. mocneAcTBUSL HECBOEBPEMEHHOI'O IMUCHbMEHHOTO yBeAoMiIeHUs baHka o OJIOKUpOBaHHU
yTepsAHHOI/yKkpageHHOW baHKOBCKOW KapThl, B TOM 4YHCIE 3a MPOU3BEACHHBIE TPAH3AKIUH IO
baHKOBCKOW KapTe TPETbUMM JHUIIAMH JO MOMEHTa IOJyYEHHUs IHCbMEHHOI'O OIOBELICHMSI O Kpaxe
u/unu yrepe bankoBckoii kapTsl oT Kinenra, niu 10 MoMeHTa G10KkupoBaHUM baHKOBCKOI KapThl mocie
obpamenust Knuenra B Kontakr-mieHTp;

6.3.8. npousBeaeHuble TpaH3akiuu o baHKOBCKOM KapTe TPETHUMM JIMIAMU B pe3yJIbTaTe pasrialieHust
Kmuentom I[TMH-kona w/mmu CVV-kona bankosckoii kaptel, SMS napomneit, KontponsHOTO CcrioBa st
TeneOHHBIX Pa3roBOpOB U Mapois (eil) noctyna k [lnaTexxHbIM cucTeMaM TPETbUM JIUIaM;

6.3.9. 6nokupoBanre baHKOBCKOW KapThl BCIEICTBUE MOCIEAOBATEIBHBIX TPEX HEMPABHIBHBIX HaOOPOB
IIMH-xoxa;

6.3.10. mpuOCTaHOBJIEHUU oOmNepaluil ¥ 3aMOpPaXMBaHUE CPEACTB, HCMOJIb3YEMbIX B OINEpalUH, B
COOTBETCTBUHM C 3aKOHOJATENIbCTBOM PecmyOnuku Y30€KucTaH MO HPOTHUBOAEHUCTBUIO JIETaIU3aluu
JOXOJIOB,  TMOJIyYEHHBIX OT TMPECTYNHOH  JesATeNbHOCTH, (UHAHCHUPOBAHHUS  TEppopu3Ma U
(UHAHCHPOBAHHUIO OPYKUS MAaCCOBOTO YHHUTOXXCHHS B KOMMEPUYECKMX OaHKaxX WM HMPUOCTAHOBICHHUN
orepalyii U 3aMOpaXUBaHUE CPEJCTB, B pe3yJIbTaTe HECOOTIOACHUS KIMEHTOM (DMHAHCOBBIX CAaHKLUN U
3aIpeToB;

6.3.11. HECBOEBpEeMEHHOE IIPENOCTABIECHUE WIIM HenpenocTaBiaeHue KiimeHToMm JOKyMEHTOB U CBEAECHUH,
TpeOyeMbIx baHKOM UIsi OCyliecTBICHHS OaHKOBCKHMX OIEpaluil M HaJuiexaimed mpoepku KimeHra,
60 HETOYHOCTEH M OMIMOOK, TOMYIIEHHBIX B MPEAOCTABICHHBIX JOKYMEHTAX;

6.3.12. HEBO3MOXKHOCTH BBINOJIHEHUs baHKOM CBOMX 00s13aTENIbCTB M0 HE3aBUCIIIUM OT baHka npuunHam
Y TIPU HACTYTIJICHUH (POPCMa’KOPHBIX 00CTOSITENBCTB;

6.3.13. orka3 ot oTkpbiTus KapTouHoro cuera u BbIycka bBaHKOBCKOM KapThl, a TakKXe OT
OCYLIECTBJIEHUS ONepalnuu N0 BaHKOBCKOMY cueTy B Cilydasix, IPeayCMOTPEHHBIX 3aKOHOAATEIbCTBOM
[0 NPOTHUBOJAEHUCTBUIO JIETAIM3AllMM  JI0XOJOB, TIOJXYYEHHBIX OT TMPECTYNHOH JesTeNbHOCTH,
(bUHAHCUPOBAHUIO TeppopHu3Ma U GUHAHCHPOBAHHUIO OPYXKHSI MACCOBOTO YHUUYTOKEHHUS B KOMMEPUECKUX
OaHKax;

6.3.14. HecBOEBpEMEHHbIE WM HENpaBWIbHbIE NeWCTBUS KiHMeHTa B HCIONB30BAaHUM HHCTPYMEHTOB
CTOPOHHHUX IJIATEKHBIX OpraHU3aluii;

6.3.15. HECOOTBETCTBHE COJEPKHUMOro Ha OymakHoMm Hocuteine Peectpe/Benomoctu ¢ nanusimu B ABC
banka, ecniu nanupie B ABC HenaeHTHYHbIE ¢ TACTIOPTHBIMU U MHBIMU JaHHBIMU O KitneHre;

6.3.16. mpuocraHoBieHHE omnepauuid 1o TpaH3uTHOMYy cuery OpraHuzanum B COOTBETCTBHM C
3aKOHO/IaTeNbCTBOM PecmyOnuku Y30ekucraH;

6.3.17. mo crnopam M pa3HOIJIacHsM, BOSHUKIIUM Mexay Opranuszanueir u PaGoTHUKOM (B TOM dYHcie
MPEKPATUBIIIUM TPYIOBbIE OTHOIICHHUS ).

6.5. baHk He HeceT OTBETCTBEHHOCTD B CIy4yae HENPaBOMEPHBIX AelcTBuil Kinenra.

6.6. B3anMHbIe npeTeH3uu Mo B3auMopacueTam Mexxay KilmeHToM U TpeTbUMHU JIUIIaMH pacCMaTpUBalOTCS
6e3 yuactus banka.

6.7. IloMmuMo npaB 1 00s3aHHOCTEM, MpeayCMOTpeHHBIX HacTosAumM JloroBopom, CTOpOHBI UMEIOT MpaBa
U HeCyT 00513aHHOCTH, MTPEyCMOTPEHHBIE JeHCTBYIOINM 3aKOHOAaTeIbcTBOM PecyOnuku Y30ekucraH.
6.8. CrtopoHBI OCBOOOXIAIOTCA OT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE O0053aTelIbCTB, €CIU
HEHCIIOJIHEHHE OYJIeT ABIATHCA CIEACTBUEM (OPC-MAKOPHBIX OOCTOSTENBCTB.

VII. Cpok aeiictBus norosopa. Illopsinok npekpameHus AeCTBUS 10r0BOpa
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7.1. Hacrosmuii JloroBop BcTymaeT B CHily ¢ MoMeHTa mnpucoenuHenus Kmmenta k Odepre B
COOTBETCTBUU C MyHKTOM 2.2. Hacrtosuiero /loroBopa u cuvtaercsi 3aKIIOYCeHHBIM Ha HEONPEIeICHHBIM
CPOK.

7.2. Hacrosmmii JloroBop MoXeT ObITh pacTOprHyT o 3asBieHuto KimeHTta B mr00oe Bpems Imociie
OCYIIIECTBIICHUS UM BCEX IUJIaTeXKeH, CBSA3aHHBIX C OKa3aHHEM eMy OaHKOBCKHX YCIYT, a TakKe MOcCIie
noiyyeHus baHkom Bcex TpaH3aKIMii o OaHKOBCKOM KapTe.

7.3. Hacrosmuit JIoroBop MOXeT ObITh pPacTOPTHYT baHKOM B OJTHOCTOPOHHEM IMOPSAKE, B COOTBETCTBUH
C TpeOOBaHUSAMH 3aKOHOJATEIbCTBA IO MPOTHUBOJACHCTBHIO JIETAINW3ALUU JOXOJOB, IOJYYEHHBIX OT
MIPECTYIHON NeATENbHOCTH, (PUHAHCHPOBAHUIO TEeppopH3Ma U (UHAHCHUPOBAHUIO OPYKHSI MacCOBOTO
YHUYTOKEHUSI B KOMMEPUECKUX OaHKax.

7.4. Tlo TpebGoBanuto banka HacTosimmii JloroBop MoKeT OBITH PACTOPTHYT CYJAOM B Ciydasx,
MPEyCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM PecyOnuku Y30ekucraH.

7.5. Pactopxenue JloroBopa sBIIsSIETCSI OCHOBAaHMEM s 3aKpbITUsl KapTouHoro cuera.

VIll. AHTUKOPPYNUHMOHHBIE YCJIOBHUSA
8.1 Ilpm wucnoiaHeHMH CBOMX 0Os3arenscTB 1o HacrosimeMmy JloroBopy, CTopoHBI, UX
addunpoBaHHbIC KA, PAOOTHUKH WU TOCPEIHUKH:
- HE BBIIUIAYUBAIOT, HE MpEJIararoT BBILJIATHUTh U HE PAa3pelIalOT BBHIILIIATY KAaKUX-THOO JEHEKHBIX
CpPEeACTB WM LIEHHOCTEH, IPSMO MM KOCBEHHO, JIFOOBIM JIMIIAaM, C LIEIbI0 OKa3aHUs BIMSHUS Ha JEHCTBUS
WIM pelIeHUs 3TUX JHIl A TOJYy4YeHHUS KaKUX-TUOO HEMpPaBOMEPHBIX MPEUMYIIECTB MIU HHBIX
HETPAaBOMEPHBIX IEJICH 1 / WIIN BBITOJIBI;
- HE OCYUIECTBIIAIOT IEWUCTBUS, KBaNU(UIMPYEMbIE 3aKOHOAATEILCTBOM, KaK Jaya/MoNydyeHue B3SITKH,
KOMMEPYECKHHN MOJIKYTI, a TAKXKe JIEHCTBHS, HapyIIaloUIie TPeOOBaHUS MPUMEHUMOTO 3aKOHOIATEIHCTBA
U MEXIYHApOJHBIX aKTOB O MPOTHUBOJCHCTBHUH JIETAIU3AINH JOX0J0B, MOJYYEHHBIX MPECTYIHBIM IIyTEM
1 (UHAHCHPOBAHUS TEPPOPHU3MA.
8.2 Kaxnas u3 cropon Hactosuiero JloroBopa OTKa3bIBaeTCs OT CTUMYJIUPOBAHUSA KaKUM-ITHOO
o0Opa3om apyroi cTopoHsl (paboTHUKOB baHKa), B TOM YMCIIE ITyTeM MPEIOCTABICHUS JICHEKHBIX CYMM,
MO/IapKOB, 0€3BO3ME3THOTO BHITIOJHEHUS B UX aapec paboT (yciIyr) U APyrUMHU CIIOCOOaMH, CTaBSIIETO
paboTHrKa baHka B omnpeeieHHy0 3aBUCUMOCTh W HAIIPAaBICHHOTO Ha 00eCleYeHUe BHIMTOJHEHUS dTHM
paboTHHKOM baHka kakux-nmu6o 1eHCTBHI B O3y CTUMYJIHUPYIOLIEH €ro CTOPOHBI.
8.3 B cnmyuae Bo3HuMKHOBeHHsI y CTOpPOHBI MOAO3PEHUH, YTO MPOHM3OLUIM I MOTYT INPOU30MTH
KOPPYIILIMOHHBIE WJIM MOUIEHHHYECKHE Cilydau, cooTBeTcTBYyIomias CTopoHa 00s3yeTcsi yBeIOMHTb
npyryto CTopoHy B IHCbMEHHOU popme.
8.4  YBenomieHHas CTOPOHa MMEET MpPaBO MPUOCTAHOBHUTH BBHIMIOJIHEHUE CBOUX OO0S3aTENIBCTB IO
TaHHOMY J{0TOBOPY /10 MOATBEPKACHUS (haKTa OCYIIECTBICHUS KOPPYIIIHOHHON IEATEIIEHOCTH.
8.5 CropoHbl HecyT o00s3aTeNbCTBA 10 TMOKPHITHIO yIepOa, MPUYMHEHHOTO B pPe3yibTare
JaYu/TIOMYYCHUsT B3SATKHM WM 32 TPEJOCTABICHHUS 3aBEIOMO JIOXKHBIX CBEICHHH O Jadye/TI0ydeHHH
B3STKU.
8.6 CootBeTcTByIOIIasE CTOpoHa 00s3yroTcsi WHGOpMHpOBaTh baHK O  CBS3aHHOCTH U
appumpoBaHHOCTH ¢ baHKOM, C L1€/1bI0 MTPeI0TBpalleH s KOH(IMKTa HHTEPECOB.

IX. Ilpoune ycaoBus

9.1 bank BpaBe B OJJHOCTOPOHHEM MOPSJIKE BHOCUTh U3MEHEHHUS B yCIoBHs HacTosed OdepTol, myTeM
pa3MenieHus Ha caiite HoBoM pefakiuu Hactosed Odeptrl u Tapudos banka. Buecennble n3mMeHneHus
CTaHOBHTbCA 00s13aTeNnbHBIMU A1 banka u KiineHnTa ¢ MOMeHTa ux pa3MelieHus: Ha KOpIopaTUBHOM BeO-
cante baHka.

9.2 C uenbio HUCIIOTHEHUS AeHCTBUH MpeayCMOTpeHHBIX HacTosmeld OdepToid, a Tak’Ke B COOTBETCTBHHU C
nonoxxeHussMu 3akoHa PecryOmuku V36ekucran Ne3PVY-547 ot 02.07.2019 roma «O mepcoHAIBHBIX
naHHbIx», KimeHnT mnpenocraBiser baHky mpaBo Ha XpaHeHHe M 00pabOTKy, B TOM YHUCIE
aBTOMATHU3HPOBaHHYI0, 000N HH(OpMalLMK, OTHOCAILIEHCS K MepcoHaIbHBIM JaHHBIM Kiuenra,
BKJIIOYasg ~ cOOp, CHCTEMaTHU3alldio, XpaHEHHe, HW3MEHEeHHe, JIONOJIHEHHE,  HCIIOJIb30BaHHeE,
IIPEOCTaBIIEHUE, pacIPOCTPAHEHHE, NTepeaady, 00e3IMUMBAHNE U YHUUYTO)KEHUE TIEPCOHANBHBIX JaHHBIX
KnuenTa, a Takxke naer cBoe corjacue Ha nepenady [lepcoHanbHBIX JaHHBIX TPETHUM JIMIAM B LIEIAX
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OCYIIECTBJICHUSI JIEUCTBHUH, NPEAyCMOTpEeHHBIX Hactosmer Odeproit, a Takke YHUBEpPCATbHBIM
JIoroBOpoOM.

9.3 Ilpu BO3HMKHOBEHUH PA3HOTJIACHI MO YCIOBHSM M HMCIOJHEHHUIO YCIOBHI HACTOSAIIETO JOTOBOPA,
CIOp pa3pemiaeTcsi Mo B3aUMHOMY COTJIAIEHUIO CTOPOH. CIOpPBI M pa3HOrIacusi, MO KOTOPbIM CTOPOHBI
HE JIOCTUTHYT JOTOBOPEHHOCTH, Pa3pellatoTcsi B KOMIIETEHTHOM CyJe MO MecTy pacrojoxeHus banka
6o ero guimana.

9.4 Bank B ClIeyIOMIMX CIIy4asX MOXET HANPaBJIATh KIUEHTY YBEOMJICHUE:

- €CIIM CO CTOPOHBI OaHKa OCYIIECTBIIAECTCS MPUOCTAHOBIICHUE OINEpaii IO OAaHKOBCKMM KapTam
(kpoMe cmyyaeB, Korja KapTa 3a0JOKMpOBaHa B pesyibTare HenpaBuwibHoro Habopa I[IMH-kona)
KIIMEeHTa, OaHK He T03[(Hee CIIeAYIOMIero pabodero JHs CO JHS MPHOCTAHOBICHUS ONEpaluii HallpaBiseT
KJIMEHTY yBEJAOMJICHHE O MPUYMHE TPUOCTAHOBIICHUS OTEpallHii 110 cueTaM KIHEHTa;

9.4.1 VYBenomieHHE MpenocTaBisieTcss KiaueHTy depe3 SMS/tenedoHHBIN 3BOHOK, THOO MOCPEICTBOM
MIOYTOBOM WJIM 3JIEKTPOHHOU CBS3H, WM 4epe3 JApyrue KaHajibl KOMMyHHKauu. Crioco0 OTmpaBieHUs
yBeZOMJICHHSI baHKOM BBIOMPAETCS CAMOCTOSTENIBHO.
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Ilpunoxenne Nel k «Ily6amunomy 10roBopy-oepThl Ha 00CTyKHBAHNE OAHKOBCKHX KAPT B HAIIMOHAJIbHOI M HHOCTPAHHOI
Bayiiote, SMuTHPOoBaHHBIX B AKB «Tenge Bank» nas ¢puznyeckux auim

YCJIOBUS XPAHEHUS 1 UCITOJIb30BAHUSI BAHKOBCKOM KAPTBI

Haznauenune/nepenasznauenue u xpanenne [11MH xoma Kapter

[MNH-xox MOKET UMETh MAKCUMAIIBHYIO JIIUHY — 4 U B

Cpasy, 1o noxy4yeHuto JUYHO Ha pyku KapTel, koHGUIEeHIIMaIpHO ycTaHOBUTE Ha Hell cBoit [TMH-kox ¢
COOJIIOICHUEM CIICAYIONINX TPaBHIL:

— He ClIeyeT UCMOoib30BaTh Mpu ycraHoBke [IMH-kona noBropsromuecs nudpel, 3HaMeHATEIbHbIE 1aThI
1 00Ien3BeCTHBIE JaHHbIe 0 Bac (HampuMep: n1aTa poxaeHus, HOMEp aBTOMAIINHEI, Tese(OHa U T.11.);

— He 3anuceiBaiiTe Bam ITMH-kxox, a 3armomuuTe €ro;

— He coobmraiite [IMH-kox cBoeit KapTsl npyrum nunam. HUKTO HE MMeeT mpaBa, BKIIIOYass PaOOTHHKOB
banka u Ilpeanpustus Toproenu (yciyr), TpeOoBaTh packpeitus [IMH-koma Bameit Kaprter. Ilpu
packpeiTin Bamu npyromy nuny [IMH-koma Bameil KapTel, BCI OTBETCTBEHHOCTh 3a COBEPUICHHBIC
Tpanzakun no Bameit Kapre Gyner Bo3marathcs Ha Bac, mockonbKy Tonbko Bbl siBisieTech 3aKOHHBIM
Hepxarenem Kaptel cornacHo 1oroopy ¢ bankowm, BeiyctusmmM Juist Bac Kapry;

— ecnu Ber o6Hapyxwuun, uro Bam [TMH-kon Obut, BHe Barmiero xenmaHusi, pacKpbIT IpYyTUM JIMIIAM, TO
HeoOXxoauMo KoHpuaeHIManbHO n3MeHuTs [TMH-ko;

— npu m3meHeHnn [TMH-komxa HeoOxoammo cHavyana BBecTH AciictByromuid [TMH-kon Kaptel, a motom
MIEpEyCTAaHOBUTh €r0 Ha HOBBIM, ciuenys mnojackazkam POS — tepmunana winum TepmuHana
camoobcmykuBanust/ IO (pu HATMYWU Y HETO TAKOW BO3MOKHOCTH);

— perymsippo mensiite [IMH-kon, He pexe onHoro pa3a B mecsu. Ecnu Ha Bamy Kapty 3auncnsercs
3apa0oTHas 1U1aTa, TO cTapaiiTech 3apaHee, 3a 1-2 IHS 10 0YEPETHOTO 3a4UCICHHs 3apa0OTHOMN IJIaThl HA
Kaprcuér, cmenuts IIMH-kon kaptel. B sToM ciydae moBblmaercss 06€30MacCHOCTh 3aUMCIIEHHBIX Ha
Kaprcuér cpencts, naxe B cirydae yrepu Kaprer,

[ImOMHHUTE, YTO, TPUXK/IBI TOAPsA HenpaBwibHO BBeAeHHbIN [TMH-kon 6mokupyer Kaprty. B cBs3u ¢ atum
BHUMATeJIbHO CJIEIUTE 3a TeM, 4ToObl BO BpeMs Habopa [IMH-kona npu KakaoM HaaTuu Ha
COOTBETCTBYIOIYI0 KHOIIKY KJIaBHAaTypbl Ha JWCIUIEE TEPMHMHAJIa Wi Ha 3kpaHe POS-tepmunana winm
Tepmunana caMooOCTyKMBaHUsI OTOOpaXkajgach CTUIIM30BAHHAS «3BE3JJ0UKa». JTO OyJeT 03HauaTh, YTO
Bce BBenéHHble 1Mdpel [IMH-koma Ha kmaBuatype POS — tepmunana wim Tepmunana
caMOoOOCITy>KUBaHUSI OBLITM TPUHATHI YCTPOMCTBOM B 00paboTKy. MHave m3-3a HEAOCTAaTOYHOTO HAXKATHS
BaMu Ha KHOIKY KJIaBHATypbl MM HEUCNPABHOCTH KHOMKHU Bbl Moxxere HaOpaTh HeBepHblid [TMH-ko1 1
3a0nokupoBaTh Kapry;

— ecau Brl 1Ba pasa BBenu HenpasuiabHO [IMH-kox, a Ha TpeTui pa3 BBEIM €ro MPABUIIBHO, TO YUCIIO
nonbIToK BBoAa [IMH-ko1a cHOBa BOCCTaHABIMBAETCS A0 TPEX;

— pasbnmokupoBka KapTel Bo3MOkHa ToONbKO TyTéM oOpamenuss B Konrakt-llentp Oanka wuam
pa3onokupoBath e€ nocpeactsoMm J1BO. IIpu stom npu 6mokupoBke KapThl B CBsI3U ¢ TpEX KpaTHBIM
BBOJIoM HeBepHOTO [IMH-Kk0na, pa3zomokupoBka KapTer Bo3mMokHa mocpeacTBom 3BoHKa B KonTtakt-LlenTp
O6anka ¢ coobuienueMm omneparopy naHHbiX JAYJI u KomoBoro cmopa. s pa30iokupoBku KapTbr
nocpenctBoM JIBO HeoOXoamMoO BOCIONIB30BaThbcsi MOOWIBHBIM TIPUIOKEHHEM baHka W BOWTH B
COOTBETCTBYIOLIUHI pa3clI;

— B XOJ€ BBINOJHEHUS TMpoUEaypbl pa30JOKUpOBKU Bbl 10omkHBI Oynere yCTaHOBUTH JHYHO U
KoHueHmanbHo HoBbI [TMH-kox KapTsl.

Xpanenue u nepenada Kaprtel 1pyrum nunam

Kapra sBnsercs WHCTpYMEHTOM O€3HAJMYHBIX pPacy€TOB, MOBBIIMIAET COXPAHHOCTb M 0€30MaCHOCTh
MCIOJIb30BaHUsl Bammx cpeacts, mpeocTaBisieT JOMOIHUTEIbHbIE YJ00CTBa MpH coBepiieHuH Bamu
MOKYIIOK TOBapoB U yciyr. OngHako 6e3 coOmoneHus Bamu psga mep 0e3omacHOCTH, MpEeUMYIIECTBA
KapTbl Oy1yT HE3HAUUTENbHBI.
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ITosTomy Bsl Becernia OMKHBI IOMHUTD M BBIIOJIHATD CIEAYIOIINE TPaBUIIA:

1. He xpanute Kapty BMecTe ¢ OyMa)XHUKOM M HaJIMYHBIMHU JICHBTaMH, a TAK)KE B T€X MECTaX OJCHKIBI,
IJle BBICOKA BEPOSITHOCTD CIy4aiHOro noBpexaeHus KapTel (HanpuMmep: 3a1HUI kapMaH OpIOK, XpaHEHUe
BMECTE C KJIFOYaMHU U APYTUMU IPEeIMETaMH U T.I1.).

2. He nepenapaiite Kapty, naxke Ha KOPOTKOE BpeMsi MOCTOPOHHUM JIMIIaM, €ciii Bbl HE B COCTOSHUU
IIOTOM IIPOKOHTPOJIMPOBATh coBepliaeMble MMH JeictBuss ¢ Kaproin. Ilepumonnyecku nposepsiite
Hannuue KapTsl.

3. 3anumuTe U xpanure Homep Bameit KapTel, a Takke koj yupexaenus: 0aHka, Belmyctusiero Kapry,
KOTOpBIE HAHECEHBI Ha €€ JIMLIEBOM CTOPOHE.

4. Ecnu Bol pemuinm 1oBepuTh nosib3oBanue Bameit Kaproit npyromy nuity, To He00X0auMO 0pOPMHUTH
3TO HaJUIekKAIUM 00pa3oM U yOeaUThCs, YTO JOBEPEHHOE JIHMIIO O3HAKOMHIIIOCH U YCBOHMJIO PEKOMEHIALUU
HACTOAIMX Y CJIOBUM U TOTOBO UX HEYKOCHUTEIBHO BBIIOIHATS.

5. Bceerpa crapaiitech BU3YaJIbHO KOHTPOJIMPOBaTh AciicTBHUs ¢ Bamein Kaproil co cTOpoHBI nmepcoHaia
[Ipennpustus Toprosiu (yciayr) U paboTHukoB banka u Hukoraa He octaBisiite Kapry B bankomare/
Tepmunane camooOcTy’)kKMBaHUS MIIK TOPTOBOM TEPMUHAJIE.

6. W30Oeraiite Bo3zelicTBus Ha uun KapTel pa3auuHbIX W3JIyYEHUM, MONAJaHUs HAa HEro BIAru,
arpecCUBHBIX XMMHUYECKUX BEILECTB, HE UCTIObL3YyiTe KapTy He Mo npsiMOMy Ha3HA4YEHHUIO - 3TO IPUBEIET
K €€ TIOJIOMKE.

JlelicTBUS NIpH yTepe/nmopue U HaXOKJIEHUU paHee yTepssHHOM KapThbl

Ecmu Bel win Bamre noBepenHoe nuio yrepsuia Kapty, To Bl 1O KHBI CpOYHO COOOIUTE 00 3TOM BaHKy
B COOTBETCTBUU C Y HUBEPCAIBHBIM JI0TOBOPOM.

[Tomuure, yto ecnu no Bameil yrepsunoit Kapre OynyT BbinmoiaHeHsl TpaH3akUuM, TO CYMMBI IO 3TUM
Tpanszakuusm bankom Bo3Bpaiiensl Bam He OyayT. [1o3ToMy, B LiesIX CHUYKEHHSI pUCKOB ITOTEPH CPEJCTB
¢ Kapts! e coobmmaiite cBoit [IMH-ko1 mocTopoHHUM JHLIaM.

Ecin Bel Hanun panee yrepsHHyr0 KapTy, 0 KOTOpoH yXke Ioaanu 3asBieHue B baHk o €€ yrepe u
OJIOKMPOBKE, TO HM B KOEM CIy4yae HE IBITAMTECh BOCIONB30BaThCs 3TOM Kaproil kak cpeacTtBom
Oe3HanuuHOro miuatexxka - Bama Kapra yxke 3a0GnokupoBaHa m MokeT ObITh yjaep:kaHa bankomarom/
TepmuHaaoM caMo00CITy KUBaHUSL.

B nepByto ouepenp Bol nomkHbl 103BoHUTE B KoHTakT — LlenTp banka u coo6muTh 0 HaxoxaeHnn Bamu
paHee ytepssHHON Kaptbl, koTopas Oblia 3abmokupoBana. [locie storo paborHuku banka cooOuiat Bam
JAJIbHENIINE UHCTPYKIIHH.

B ciy4ae, ecim HaliIeHHas Kapra npu MOMBITKE €10 BOCIIOJIb30BaThCS B
tepmuHane/bankomare/TepmuHane camMooOCTyKuBaHUS Obula 3a0JIOKMpoBaHa, TO Bam HeoOxoaumo
ooOparutbes B Konrtakt — LlenTp banka nns e€ paz0nokupoBku. B ciydae ecnm s pa30a0KHpOBKH
Kaptel morpebyercsi BbI30B paboTHuMka banka, To npu cebe HeoOxoaumo umers JYJI, a Ttakxke
HaJyIeKaluM o0pa3oM o¢pOpMIIEHHYIO JIOBEPEHHOCTh Ha Tosib3oBaHue Kaprtoit (ecnm Bbl sBiserech
JIOBEPEHHBIM JIULIOM).

[Tomuute, uro BAHK nHe Oyaer Bo3memars Bam cpenctBa mo TpaH3zakuusiM, KOTOpPbIE MPOU3OILIN 10
Bameit Kapre B cinyqasx ecnu:

— TpaH3akuuu ObUTH COBEPIIEHBI 0 MOMEHTa OJIOKUPOBKU KapThl.

— TpaH3akuus He MOCTyNuja B IPOLIECCUHTOBBIN LIEHTP.

JleiicTBust mpu cO0Oe UM BHEIITATHOM CUTYyallMU, IPOU3O0IIEIIeH BO BpeMsl HCI0yIb30BaHus KapTel

Bbl nmomxHBl Bcergja moMHHUTH, 4yTo Kapra um oOopynoBaHue WHOPACTPYKTYpbl, B KOTOpPOH OHa

HCIOJIb3YETCS, XOTh U SBJSIOTCS BBICOKOTEXHOJIOTHYHBIMH COBPEMEHHBIMU MPOTPAMMHO-TEXHUYECKUMU

YCTPOMCTBaMHU, HO TOXE MOTYT OBITh IMOJBEpKEHBI COOSIM pa3IMyHOro XapakTtepa. Huxke mnpuseneH

nepeyeHb Harbosiee paclpoCTpaHEHHBIX COOEB U BHEIITATHBIX CUTYallMi IPU UCIOJIb30BaHNUU KapThl:

1. Cniucanue cpencts B bankomate ¢ KapTel, HO Bbljaua HAJIMYHBIX HE IPOU3BEACHA

B nmannom cmywae Bam HeoOxomumo moknmatbes medaTH bankomarom udeka Omepanuu. [locme atoro

pacrieyaraiite B 3ToM ke bankomare ucrtoputo Omnepauuii mo Kapre, mo xoTopoil He ObUIM BBIIAHBI

NeHbIU. 3aTeM oO0paTUTeCh B yupexkieHHe OaHKa (KOHTAKTHBIN Tene(oH MoJKeH ObITh yKa3aH Ha YeKe

bankomara), koTopoe o0ciykuBaeT AaHHbI bankomar, mojaiiTe 3asBiieHHE YCTaHOBIEHHOTO 00pasiia 1o

¢dakty cnimcanus ¢ Bameit KapTel cpencts u HeBbIaud uX baHKOMAaTroMm M MPUIIOKUTE Y€K WIIH KOIHUIO

yeka Omnepanuu. Ilpu cebe HeoOxomumo mmers Kapry, AVYJL, a Taxke HOTapuUalbHO 3aBEPEHHYIO
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JIOBEPEHHOCTh Ha moJjib3oBaHue Kaptoii (ecim Bowl sBisierech poepeHHbIM juiiom/IIpencraButenem
KnuenTa). Bo3smokHO, 1ocie npeIBapUTEIbHOIO pacciaeioBanus cutyauuu B bankomare, Bam npunércs
JIOTIOJIHUTEIBHO 00paTUThCA B yupexieHue 0anka, Boimyctusiiero Bam Kapry.

2. He cnucanne B 6ankomare ¢ KapTsl CpeICTB M BbIJa4a HATHYHBIX

B nannom cnyuae Bam HeoOxomumo noxkaatbest medatu Oankomatom deka Omepanuu. Ilocnme storo
HEOO0X0IMMO pacriedaraTb B 3ToM ke bankomare ucropuio Omnepammii Kaptel, ¢ xKoTOpoil He ObLTH
CIHMCaHbl CPEACTBA, HO MPHU 3TOM JIEHbI'M OBbLIM BbIAaHbl baHkOMaTOM. 3aTeM OOpaTUTECh B YUPEKICHHE
0aHka (KOHTaKTHBIN TenedOH JOKEH ObITh yKa3aH Ha yeke baHkoMmara), KOTOpoe 00CITyKUBAeT TaHHBIHA
bankoMar u monaiiTe 3asBI€HHE YCTAaHOBJIEHHOro oOpasla mo ¢akty He crnucanus ¢ Bameit Kaptsi
CPEICTB U BblJa4M UX baHKOMaTOM, IPUJIOKUTE Y€K WK ero Konuto Onepanuy U BHECUTE MOIYYEHHYIO B
bankomaTe HalMYHYIO0 CyMMY B IPHXOAHYIO Kaccy Oanka. [Ipu cebe Heooxomumo umets Kapry, JAVYJI, a
TakkKe HaIexamuM o0pa3oM OQOpPMIIGHHYIO JOBEPEHHOCTh Ha Tonb3oBaHue Kaptoir (ecnmu Bol
sBIgeTech JoBepeHHbIM unom/[IpencraButenem Kinuenra).

Bo n3bexanue BpllleyKa3aHHBIX U APYTUX cO0eB Bbl TOIKHBI KOHTPOJIUPOBATH, YTOOBI:

CO0mepconan mnpeanpusaTus Toprobiu (yciayr) mepen coBepuienneM Omnepanuu ¢ Bameir Kaproi
yOeuiIcs, 9TO TOPrOBbIM TEpMHHAJI HCIIPaBEeH, B HErO 3alpaBiieHa M rOTOBa K IMEYaTH 4YeKoBas Oymara
(ecmu TepMuHAN MONMHO(YHKIMOHAIBHBIN) U B HErO YCTAHOBJICHBI AaBTOHOMHbBIEC MUTAIOIINE JIE€MEHTHI —
Oarapeikn/akKyMyJISITOPBI (€CIIM TepMUHAI TIEPEHOCHON ).

— B MOMEHT coBepuieHusi B TepmuHaie Onepaunu ¢ Bamei Kaproit nepconan Ilpeanpusarus Toprosiu
(ycnmyr) He BBIHUMAJ M3 KapTpuaepa tepMmunana Bamy KapTy v He oTkiro4an TepMUHAI OT 3JIEKTPOCETH
(ecu TepMHHAN MONMHOGYHKIMOHAIBHBIN), U HE U3bIMAJl U3 TEPMHUHAJIA AaBTOHOMHBIE AJIEMEHThI TUTAHUS
(ecnu TepMUHAT IEPEHOCHOM) 10 3aBepilieHUs TpaH3aKIMU U TIeYaTH YeKa Orepaluu.

— B MOMEHT IedaTd TepMmHuHaIoM ueka Omepauuu mnepconan Ilpemnpustus toproiu (yciayr) He
MPOU3BOIWII TIPOroHa OyMaru, Ha)KaTUEM COOTBETCTBYIOIIECH KHOMKHM KJIaBUATypbl TEPMHUHANA, U HE
MIPOU3BOJIUI BPYUHYIO IPUHYAUTEIBHOTO BBITSTMBAHUS MIeUaTarolerocs ueka Oneparum.

— yek Omepanuu ObUT pacniedaTaH pa300pPUMBO ¢ 00sI3aTEIIEHBIM yKa3aHUEM: JaThl/BpeMeHn Omeparuu,
HoMepa Kaptel, koja ABTOpHM3alMM, YCIEUIHOCTH/HE YCIEUIHOCTH BbINONHEHMs Omnepauuu U JIpyrux
pexkBu3uTOB Tpanszakuuu. Eciau sk3emIunsip yeka, nepenaHHoro Bam, He oTBeuaeT 3TUM TpeOOBaHUSM,
IIONPOCUTE Kaccupa MOBTOPUTH I€YATh YeKa.

IIpumeyanue:

— Huxorga, HM mpH Kakux 0OCTOSTENbCTBAX He ocTaBiAlTe ueku Omepauuii ¢ Bameit Kaptoit Bo3ne
bankomata/ TepmuHaia camoo0CTy )XKHUBaHUs UK TepMHUHaIa, T71e Bol coBepmanin Oneparnuto no Kapre.

— Ecnu bankomar 3axBatun Bamry Kapty, To Bbl 10/mKHBI 00paTUTBCS B yUpexaeHne OaHKa (KOHTaKTHBII
TenedoH 10JKeH ObITh yKa3aH Ha yeke OaHKoMara), KoTopoe o0ciyxuBaeT AaHHblil bankomar. I1pu cebe
HEOOXOMMO HWMETh JIOKYMEHT, YAOCTOBEPSIONIMI JIMYHOCTh, a TaKKe HaIeKaAIUM 00pa3zoM
oopMiIeHHYIO JIOBEpEHHOCTb Ha monb3oBaHue Kaptoii (ecniu Bpl  sBisierech  J1OBEpEHHBIM
munom/IIpeacrasurenem Knuenra).

— Ecniu bankomat/ TepMuHan caMmooOcCTyKUBaHUS / TEpPMUHAI CIIMILIKOM JOJTO BBIMTOJIHAET KaKyl0-Tu00
Onepanuto ¢ Bameit Kaproit (Bam kaxercs, uro bankomat/ TepmuHan caMmoo0cTyKUBaHUS «3aBUC)
nocrapaiitech 1okaaThesl BbiNoHeHUs Onepannu ¥ noiay4uuts Kapty o6paTtHo.
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Ipuinoxenne Ne2 k «Ily6au4Hblii 1oroBop-odepThl Ha 00CTy:KUBaHHE 0AHKOBCKHX KAPT B HAIIMOHAJILHOI U MHOCTPaHHOIi BaIIOTE,
smutupoBanubix B AKB «Tenge Bank» nist pusznueckux auum»

IMPABUJIA ITIOJIb30OBAHUA KAPTOMATAMU
OU3NYECKUMU JIMINAMU B AKB « TENGE BANK»

I. OO0wmue moa0KeHUs
1. [TpaBuna nonp3oBanust kapromatamu B AKB «Tenge Bank» (nanee — «IIpaBunay) paspaboTansl B

COOTBETCTBUHM € 3akoHamu PecnyOnuku Y30ekuctan «O OaHkax UM OaHKOBCKOW JAESITEILHOCTHY,
[ToctanoBnenuem Ilpesunenta PecriyOnuku Y30ekucran «O0 yrtBepknenun crpaterun «Ludposoit
V36ekucran-2030» u mepax mo ee sddextuBHOr peamuzamumy (NeYII-6079 ot 05.10.2022r.), ¢
[TonoxxeHneM «o MOpsAKE BBIMTyCKa OAHKOBCKMX KapT KOMMEPUYECKHMMH OaHKaMH U UX OOpalleHHUs B
Peciy6nuke VY30ekucran» Ne3294 ot 03.04.2021r., a Takke APYTrMMH HOPMATHBHO-TIPABOBBIMH
aKTaMH, BHYyTPEHHUMH HOPMAaTUBHBIMH JIOKyMEHTaMH baHka M pernamMeHTHpYyOT 0a30Bbl€ YCIOBUS U
MpoIeaypsl paboThl ¢ 0aHKOBCKUMH KapTaMH.
2.  Hacrosmme IlpaBuia ompenensioT MOPSIOK, MPOLEAYPY W MEXAHH3M OCYIIECTBICHHS SMHCCHUU
0aHKOBCKUX KapT pusnyecknmu mnamu B Kapromarax banka.
3. OcHOBHBIMU LeNSIMH HacTOSIIUX [IpaBui sBisirOTCS:
—  yIydlIeHHe KapTOYHOU UH(PACTPYKTYpHI;
—  pacUIMpeHuEe MEepedHsl YCTPOMCTB caMOOOCIyKMBaHMs, PACIIONOKEHHBIX B 3JaHUSX U BHE
snanuit AKB «Tenge Banky;
— obecrieueHus1 HEOOXOMMOTO YPOBHS 0€301aCHOCTH Pa0OTHI KAPTOMATOB.
4.  Koukpernsie ycnoBus banka B OTHOIIEHUH (U3NYECKUX JHUI (KOMUCCHS, Tapu(dbl U yCIOBUS) MO
AMHUCCUHM OaHKOBCKUX KapT, MOPSIOK M IMpoLeaypa OCYLIECTBICHUs onepanuil no 0aHKOBCKUM KapTam
onpenenstores [IyonuunubiM 10roBOpoM-0(epThl Ha OOCTyKUBaHUE OAHKOBCKHMX KapT B HAIMOHAIBHOM
WIM WHOCTpaHHOW BamtoTe, sMuTHpoBaHHBIX B AKDBb «Tenge Bank» nns ¢usnueckux mui, Ipyrumu
BHYTPEHHUMHU HOpMaTHUBHBIMU JOKyMeHTamMu banka (nanee o tekcry - BH/I banka).

Il. O0GHoB/IeHHE T0KYMEHTa
5. B 3aBucMMOCTH OT cHUTyalluH, CIOKMBILENCS HAa PbIHKE U CYIIECTBYIOLIEH KOHKYPEHTHOH Cpelibl,

Hacrosie [lpaBuna MoOryT U3MEHSThCS W/WIU  JIOTIONHSATHCA, a B Clydae HEOOXOIUMOCTH,
pa3pabaThIBaThCSI B HOBOM peakIlMM, MO Mepe pa3pabOTKH HOBBIX MPOAYKTOB/TEXHOJOTUNA U U3MEHECHHS
nonutuku banka. Bce m3meHeHus w/wnu gomnonHeHus B Hactosimue [IpaBuna wiu [IpaBuna B HOBOIA
peNaKUMU YTBEPXKAAKOTCA B IOPSAAKE, YCTAHOBIEHHOM BHYTPEHHMMHM HOPMAaTUBHBIMH JOKYMEHTAMU
banka.

I11. Tepmuns u onpeneneHust
B Hacrosimux IIpaBunax npyuMeHSIOTCS CIEAYIOINE OCHOBHBIC TIOHSTHUS:
Bank - AKbB «Tenge Bank» (I'onoBHO#1 oduc u opuckl 6aHKOBCKHUX YCIIyT/TOYKHU MPOJIAXK);
BankoBckasi kapra - miaTexHas KapTa, JIOKAJbHBIX WJIM MEXIyHApOJHBIX IUIATEXKHBIX CHCTEM,
SMUTHpPOBaHHas baHKoOM, UcHob3yeMas B Ka4eCTBE IUIATEKHOTO CPEJICTBA U MPEAOCTABIISIIONIAS CBOEMY
JEPKATET0 BO3MOKHOCTh OCYIIECTBICHHS ONEpaldii B HAIMOHAJILHOM M WHOCTPAHHOW BaIIOTE, B
Ipezienax ocTaTKa JAEHEXHBIX cpeicTB Ha KapTouHOM cyeTe M B Mpefesiax yCTAaHOBIEHHOIO JIMMUTA U
Ha yCJIOBUSIX JEHCTBYIOIIETO 3aKOHOAaTeNbeTBa PecyOnuku Y30ekucran;
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baokupoBanue bBaHKOBCKOH KapTbl - MeEpbl, IPUOCTAHABIMBAIOIIME WM MpEKpallaronue
¢byHkunonupoBanue baHKOBCKOW KapThl (B MOCIEAHEM Ciydae INperycMaTpuBaeTcs U3bsATHE bankom
baHKOBCKOI KapThl IPH €€ NPEAbABICHUN K 00CITYKUBAHHIO);

Bankomat — snekTpoHHO-Mexanndeckoe YC, npenHazHaueHHOE Ui MTpUeMa/Bblauu JCHET, BaJIOTHO-
OOMEHHBIX omepanuii, Belgaud MHGOpMALMKU MO OAHKOBCKUM CYETaM, OCYILECTBIICHUS O€3HAJIMYHBIX
TUTaTeXEN ¥ MOJTydeHHsl JPyTruX yciuyr banka ¢ ucrnonb3oBanueM OaHKOBCKOM KapThl M 0€3 TaKOBOIA;
JenapramMeHT KapTouHoro Ou3Heca (mamee — JIKB) - crpykrypHoe monpasnencHue banka,
o0ecreunBaroIee SMUCCHOHHYIO M 9KBAHPUHTOBYIO JIesTenbHOCTh banka. B wactu Hacrosmux [IpaBum —
obecrieynBaeT MOHTaX M Haulexalyr skciutyatauuto YC  (ycTpoilcTB camMooOCIy)KUBaHUS —
0GaHKOMaTbl, KAPTOMATHI U TII.);

JloBepeHHBI HOMep — JHMYHBIH HOMEp MoOuIbHOTO TeiedoHa KimeHTa, HCMONB3yeMBbIA s
perucTpanii ¥ MOJKIIOYEHUS K MOOWIbHOMY mpuiokeHHio banka. JloBepeHHBI HOMEp MOXeT
UCIOJIb30BaThCs baHkoM 1511 MH(OPMaMOHHOTO ¥ (PMHAHCOBOTO B3auMoaencTBus ¢ Kinenrom;
JlonojiHuTeIbHAsA KapTa - baHkoBckas kapra, oQopMmIIeHHAs IONOJHUTENbHO Ha uMs Kimenra u
IIPEIOCTABIIAIOIIAS BO3MOKHOCTh OCYILECTBIICHHS OINlepalil B npezaenax cpeacts Ha Kaprounom cuere
WIKM B Ipe/eiax YCTAaHOBJIEHHOIO JIMMHTA, K KOTOPOMY IIpHMBSi3aHa I1€PBOHAYAIBHO BBINYIIEHHAS
bankoBckas kapra;

JucrtanuuoHHoe OaHKOBCKoe oOcay:xuBanue (manee - JIBO) - xommuexkc ycayr banka,
IIPEIOCTABIIAEMbIX Ha OCHOBAHWU DJIEKTPOHHBIX PpacHOpsHKEHHUH, mepenaBaeMbIX (IIOJy4aeMbIX)
Knuenrom ynaneHHbIM CIOCOOOM C MCIIOJIb30BAaHUEM TEJIEKOMMYHHUKAIIMOHHBIX CUCTEM;

NHuuaenT — ciydail, Npou30MEAIIAA B XOI€ COBEpuLIeHHUs onepanuil KiIMEeHTOM ¢ HMCHOJb30BaHUEM
Kapromara, B pe3ynbTrare KOTOpPOro 10 MpUYMHAM TEXHUYECKOrO XapakTepa baHkoBCkas kapTa ocTajach
BHYTpu Kapromara u He Obla Beijana Kinenrys;

Kapromar - aBTOMaTM3MPOBAHHOE 3JIEKTPOHHO-TEXHMUYECKOE YCTPOMCTBO, mo3Boistomee Kimenty
IIPOU3BOJIUTH MOMEHTAIbHBIN BBIMYCK (3MUCCHIO) OAHKOBCKOW KapThl 0€3 y4yacTusi cOTpyAHUKOB baHka u
6e3 oopmiIeHHsS HOKYMEHTOB Ha OyMa)KHOM HOCHUTENE, a HMEHHO IyTeM O(QOpMIIEHUS JOKYMEHTOB B
AJIEKTPOHHOM BUJIE B MOOMIIBHOM NpuiioxeHnu banka;

Kauent — ¢usmyeckoe IO, SBIAIOLIMICA IOJIb30BAaTEIEM MOOMJIBHOIO HpuiIokeHus baHka u
npoulemuil B Heil HupoByI0 UACHTUPHUKALHUIO;

Kaprounblii cuer - G6aHkoBckuil cuer KnmeHTa, pacnopspkeHue IE€HEXKHBIMHU CPEICTBAMU KOTOPOTO
MOXET OCYIIECTBIIITHCSA OCPEICTBOM BaHKOBCKOU KapThl;

KonTakT-meHTp - noapasaenenue banka, okaspiBatoliee 1MCTaHIMOHHBIE yeayru Kimenty no renedony,
OHJIaliH-yaTy, JIEKTPOHHOM MOYTE B BHJIE MPEIOCTaBICHUS UH(QOPMAIMK O MPOU3BEACHHBIX ONEepalusX,
6nokupoBka baHKOBCKOI KapThl U T.1.;

KonTposbHoe cji0Bo A TesiepOHHBIX Pa3roBOPOB - YCIOBHOE CJIOBO WJIM Ha0Op 3HAKOB,
IpeJHa3HAuYeHHbIN A NOATBEPXkKAEHUS JUYHOCTH U nonHomounid Knuenra. Iapons nnsa tenedoHHBIX
pa3roBopoB ykasbiBaeTcsi KIIMEHTOM B 3asiBI€HHMH Ha BBINYCK U OOCITyXMBaHHE OaHKOBCKHUX KapT B
HaIMOHAJIBHON BaJItOTE JJIs1 (PU3MUECKUX JIMIL;

Komnpomeranus - yrpara nosepusi K ToMy, 4To Ilaposb, Mcnonb3yeMslil I TOCTyNa B IUIATEKHYIO
cucreMy, JUOO CpeacTBa MOATBEPXKIEHHUS HCHOJIb3YIOTCA TOJIBKO JIMIIOM, HMMEIOIIMM IpaBO Ha HX
ncnonb3oBanne Kimmenra;

Jlumur no Omnepaumsam — ycraHoBieHHoe bankom / KimeHTOM orpaHmdeHue Ha OCYILECTBIICHHUE
Omnepamuii (Ilopyuennii), coBepiiaeMbix ¢ ucrnoib3oBanueM Kapt w/mm JIbO (npu Hanwuwmu y banka
TaKO BO3MOXKHOCTH);

Mexaynapoanas niarexnas cucrema (MIIC) - MexayHapoaHbIE TJIATEKHBIE CHCTEMBI, TaKHE Kak
Visa International, MasterCard Worldwide, American Express, China UnionPay u 1p.) npeacraBieHHbIe
B BUJIE CHUCTEMbl YYACTHHKOB Pacue€TOB U MX areHTOB, OOBEIMHEHHBIX MEXIy CO00I ompeerleHHbBIMU
IIpaBWJIaMHU U CTPOSIIIMX B3aUMOOTHOILIEHUSI HA OCHOBE HCITI0JIb30BAHUS TEXHOJIOIMH IIJIATEKHBIX KapT;
MobuabHoe mnpuioxenne banka — mnporpaMMHoe oOecniedeHue baHka, ycraHaBiuBaemMoe Ha
MOOWJIbHBIA TesNe(OH W/WIM TUTAHIIETHBIH KOMIIBIOTEp, W/WIM MHOE YCTPOWMCTBO, MO KUBAIOIIME
YCTaHOBKY IMporpaMMHoro ooOecrneuenus banka u mosBonstomee KnmeHty coBepiiath OGaHKOBCKHE
oleparuy;
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Oopamenne — oOpamenue KnmeHTa B yCTHOM WM THMCbMEHHOW (¢opMe, HampaBICHHOE B
COOTBETCTBYIOIIEe MoApaseneHre banka ¢ mpocb00ii 00 opraHu3alMy W/WIM MPOBEICHUH BBISICHEHUS
npuunH Texandeckoro c6os u ycrpanenus MHnuaenTa ¢ ykaszanuem ajapeca pacronoxenus: Kapromara,
JaThl 1 BPEMEHH ONepaliy U T.1.;

PIN-kox - mepcoHanbHBI HMICHTU(QHUKALMOHHBIA HOMEp, MOATBEPXKAAIOMIUI MpPaBO PacIoOpsHKAThCS
CpeACTBaMHU Ha KapPTOYHOM CUETE M pa3pelIeHre Ha PaclopsHKEHHE CPEeICTBAMHU JepiKaTeliss 0aHKOBCKON
KapThl;

IlepconanbHbIe JaHHBbIE - 32DUKCUPOBAHHAS HA SJIEKTPOHHOM, OYMa)KHOM U (WJIM) HHOM MaTepUaTbHOM
HocuTene nHpopmanus, oTHocsAmasAcs K KiueHnTy uin aaromias BO3SMOXKHOCTD €ro AeHTH(GUKAIIH;

IIporpamMHo-TexHH4Yeckue padoTrbl — Buasl pabor c¢ Kapromarom (mpoduiiakTudeckue,
MHCTAUTALMOHHBIC, HACTPOCYHBIC, JHATHOCTUYECKHE, PEMOHTHBIC, TECTOBBHIE M MOJTrOTOBKA K
TPaHCIIOPTUPOBKE);

[Monb3oBaTeab — (Qu3MYECKOe JIMIO, KCHOJB3YIOIIee MOOMIbHOE TpuHiokeHHe banka s

OCYIIECTBICHUS NH(OPMAIIMOHHO-0aHKOBCKUX YCIIYT;

IIyHkT 00cay:KkUBaHUSA KJINEHTOB / Oduchl 0aHKOBCKHUX ycayr / Touka mpoaask - moapaszieincHue
banka, He sBisitoIIEECsS IOPUAMYECKHUM JIMIIOM, PACIOIOKEHHOE, B TOM YHCJIE U BHE MECTAa HaXOXKJECHUS
l'onoBHOro oduca, ocymecTBisioniee OaHKOBCKHE oOmepaldd OoT UMeHH baHka u [eicTByromiee B
mpenenax IOJIHOMOYHUHM, TPEJOCTaBICHHBIX eMy baHkOM, B COOTBETCTBHH C JCHCTBYIOLIUM
3aKOHOJATEIHCTBOM PecryOmmku Y30eKncTaH U BHyTpEHHIMH HOPMAaTUBHBIMU JIOKyMeHTamMu baHka;
PazounoxkupoBanue baHkoBckoil kapTrel - npuHiATHE baHkoM Mep 1O  BO300HOBICHHIO
(byHKIHOHMPOBaHUST BaHKOBCKOM KapThI;

Tapudsbl banka - yrtBepxkaeHHble BaHKOM MOKYMEHTBI, ONpPEENSIONINE YCIOBUS OOCTYKHUBAHUS
Knuenrta bankom, BKiIroyasi CTaBKA, KOMUCCHH, HEYCTOMKH, IPOLUEHTHI U T.II.

Tpanzakuusa - omnepanusi Knumenrta co cBoum KapTounsiM cyeToM u/mim mocpeacTBoM baHKOBCKOM
KapThl, B T.4. OCYILIECTBICHHE IJIATEKa, CHATUE JIEHEKHBIX CPEJICTB U JIPYTHE;

Texuuyeckuii c60ii — HemTaTHas cuTyauusi B pabore Kapromara, B pe3yibTate KOTOpPOW omepanus B
Kapromare Obl1a BBINIOSIHEHA € OIIUOKOI;

Yeayra «SMS-6aHkuHID» — cepBuc, obecnieunBaromuii Kiimenty kpyriocyTouHoe uH(GOpMHUpOBaHHUE 32
JBIDKEHUEM JICHET TI0 TUIATEKHOW KapTe ¢ MoMOIbio SMS-coo0iieHnid, MOCTYMAOIIMX Ha JIOBEPEHHBII
HOMED;

HudpoBass uaentudukanms — pelieHue, IO3BOJSIONIEE HAa OCHOBE HMHCTPYMEHTOB IU(POBOI
ouomerpun (mpu nomomu MylID), npu3HaTh yAaJeHHOTO MOJB30BaTENs] MOOWIBHOTO MPUIIOKEHUS
UICHTU(QUIIMPOBAHHBIM U 3aperUCTpUpoBaTh nosb3osarens B popme Kinenra AKB «Tenge Banky;
JJIEKTPOHHOE YBeJOMJIeHHe - KOPOTKHE COOOIIEHMs], CTaHAapTHOH (opMbl, HampaBiseMble bankom
MOCPEJICTBOM HHTEPHET W/WIM MOOWJBHON CBsi3M Ha MoOmibHBIE Tenedonsl (SMS, PUSH) w/umm
ANEKTPOHHYO nouty Knnenra;

DJIEKTPOHHBIH JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMaLus MpeICTaBlIeHa B 3JIEKTPOHHO-IIU(PPOBOI
opme;

QR-kox - ynmoOHBIH W 0O€30MacHBIl CEpBUC B MOOWJIBHOM TIPHIIOKEHHUH, ITOCPEJACTBOM KOTOPOTO
ocyuecTBisieTcs uaeHTuukanus Kiimenra kapromatom, a Takke BBIITYCK OaHKOBCKOM KapThl;
3D-Secure/Secure Code — Texnomorusi, pa3paboTaHHass MEKIYHAPOJHBIMU ILJIATEKHBIMH CHCTEMaMHU
Visa International u MasterCard Worldwide, ucnionp3yemas mis uaentudukanuu Knrenra B mporiecce
COBEpIICHHUs] OAHKOBCKUX OIEpaluil B HHTEpPHETE B pPEXHMME on-line ¢ LelIbl0 CHUKEHUS pHUCKa
HECAHKIIMOHMPOBAHHBIX TPaH3aKIMH U 00ecrieyeHus 3aIIUIIIeHHOCTH IIaTeXel B MHTepHeTe;

CVV2-kon («CVV2» — Card Verification Value 2) — wuaeHTH(QHUKAIMOHHBIA TpPEeX3HAUYHBIA KO,
npucBauBaeMblii GaHkoBckoi kape (CVV2-konq — mo OankoBckuM kaptam Visa, CVC2-kox — 1o
O0ankoBckuM kaptaM MasterCard) u mpenHazHaueHHbIN Uil uaeHTUuukanuu Jlepxarens KapTbl MpU
OIlJIaTE TOBAPOB U YCIYT B CETU UHTEPHET.

IV. OcHoBHBIE yC/10BUS

6.1. TpebGoBanus HacTosmux [IpaBuy MpUMEHSIOTCS [UTS orepannii KIMEHTOB ¢ HCIOIB30BaHHEM
yciyr KapToMaroB, yCTaHOBJIEHHBIX Ha TEPPUTOPUU U BHE 31aHul baHka.
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6.2. B pamkax nHacrosmux [IpaBun Knuentom mocpeactBom KapromaToB mocTymHa oreparus IO
BBIMTYCKY OAHKOBCKUX KapT JIOKAJTBHBIX M MEXKIYHAPOHBIX TUIATE)KHBIX CUCTEM.

6.3. Onepanuu ¢ ucnoJib3oBaHueM KapromaTroB ocymiecTBisitoTcss  KinMeHTOM B pexuMe
24/7 (KpyriaoCyTOYHO M B JI00OH JE€Hb HENENH), 3a UCKIIOUECHHEM CIy4yaeB MPOBEIEHHS MPOTrpaMMHO-
TEXHUUYECKUX paboT, BO BpeMs BO3HUKHOBEHHUS TexHHMUecKuX cOOeB W/WU BbIABIECHUS VHIHUIEHTOB C
LEJIbI0 UX YCTPAHEHMUSI.

6.4. OOs3aHHOCTH O TEXHUYECKOW momnepkke Kapromaros, mpuemy u obpaborke OOpamieHuid 1mo
BO3HUKIIMM MHumaeHntam, ux wusydeHue Bozinaraercs Ha JIKb, a Takke Ha OTHEnbl SMHCCUU M
skBaiipuHra B Toukax nponax banka B mpenenax npeloCTaBICHHBIX MOJTHOMOYUN U B COOTBETCTBUHU C
BHYTPEHHUMHU HOPMATUBHBIMU JIOKYMEeHTaMH baHka.

6.5. [Ipu Bo3HMKHOBeHMM WHIUIEHTOB WM HapylieHHH pexuma padbotsl KapromaroB Kiment
BIIpaBe 00PAaTUTHCS B MOJIpa3ieieHne banka uian B KPYTJIOCYTOYHYIO CITY:KOY TOICPIKKH:

- 1o KopoTkoMy HoMepy KonTtakr-nientpa: 1245;

- o teneony nosepus banka: +(99871) 203-00-65;

- 110 AJIEKTPOHHOU To4Te, 10 ajapecy info@tengebank.uz;

- mocpeacTBoM O6oTa B Telegram mo aapecy @tengebankSupport.

V. llopsiok BbINMYCKa 6aHKOBCKUX KAPT NOCPeACTBOM KapTOMAaTOB

7.1. TlomyunTs OaHKOBCKYIO KapTy B KapTtomMare MoryT Toibko Kimentsl banka, mpomemnmme
uaeHTuuKanuio B otaeneHud banka mim kanamnax JIBO (MoOMIIBHOE NpPUIIOKEHHE) C NMPUMEHEHUEM
MHCTPYMEHTOB LU(POBON OMOMETPHUH.
7.2. 3asgBKa Ha BBITYCK OaHKOBCKOH KapThl (B TOM uMcie J[OMONHUTENBHONW KapThl) MOAAETCS dyepe3
MoOuIbHOE NpuiiokeHne banka B pasaene «Kaptbiy».
7.3.  KumeHT 03HaKOMJISI€TCS U aKLEeNTyeT DIEKTPOHHYI0 OpepTy B MOOMIILHOM NpUiIokKeHnu baHka.
7.4. B cootBerctBHE C nelicTByromMME Tapugamu baHka ¢ KIMeHTa MOXKET B3UMaTbCs KOMHUCCHS 3a
BBIITYCK baHKOBCKOW KapTBhl.
7.5. IlpousBomutcs BBIOOp crmocoba momydeHust kKapTel — «Yepe3 kaproMaty W MOOWUIBHBIM
npuoxeHueM resepupyerca QR-koz.
7.6. Tlomoiins x ogHOMY M3 KapTomaTtoB banka, KimeHT Ha skpaHe KapTomara BHIOMPAET IUIATEKHYIO
CUCTEMY, IIPUKIIAbIBACT MOOMIIBbHBIH TenedoH c n300pakeHNeM
QR-xoma HemocpeacTBeHHO K cunThiBatento QR-kona, pacnonoxkenHomy Ha Kapromare, m TeM caMbiM
JaeT KOMaHJy Ha BBITYCK baHKOBCKOW KapThl.
7.7.  Ecmm Kapromary He ymanock cumtath QR-kox, Kimenty mpemocraBnsieTcst cooOIIeHue o
BO3HUKIIEH OLIMOKE U crIoco0e ee pereHHs..
7.8. Ilpomecc Beimycka bankoBckoi  kapTel Kapromarom  ocymiecTBisieTcs B TCUCHHE
1-3 MuHYT.
7.9. Kmmenty B ABC aBTOMaTH4eCKH OTKPBIBAETCS KapTOYKa KIMEHTAa M CYET ydyeTa KapTOUHBIX
onepauuit (KapTounslii cuer), a Takke nmoakiIoyaercs yciayra «SMS-0aHKUHD.
7.10. TIlepen Beimaueii bankoBckod kaptel Kimenty, Ha skpane Kapromara mm60 B MOOHIBHOM
MPUIIOKEHUN 0TOOpaXkaeTcss MHPOPMALUs O OPSIIKE CaMOCTOSTEIbHONW aKTUBAIlMM baHKOBCKOM KapThl.
7.11. Kiuuent, akuentys Ha Kapromare wuHpopmanuio 00 akTHBallMM KapThl, IOJYy4YaeT
[IEPCOHAIM3UPOBAHHYI0  DBaHKOBCKyl0O  KapTy C  aBTOMAaTM4YeCKUM  IOJKIIOUEHUEM  YCIYTH
3D-secure (Ha KapTax MEXIYHAPOTHBIX TUIATEXKHBIX cucTeM). KimmeHT 3abupaet kapty ¢ Kapromara, He
nojnuckiBast JKypHai o nosryueHnr baHKOBCKO#M KapThl O yTBep:kJIeHHOH bankoMm ¢opme, Tak Kak yder
BBIIAHHBIX OaHKOBCKUX KapT BEJETCS B AIEKTPOHHOU (popme HemocpeacTBeHHO camuM KapromaTom.
7.12. Tlpm mnomyyenun bankoBckoil kaptel B Kapromare KiueHty HE0OX0oIuMO TNpPOBEPHUTH
KOPPEKTHOCTh YKa3aHHBIX Ha JINLIEBOM CTOPOHE KapThl pamuiinu U uMeHu. [Ipu obHapyxeHun ommoboK B
UX HallMCaHUM HEeoOXOoAMMO cooOmmTh 06 3ToM baHky, oOpatuBHIMCh B J1I00YI0 TOUKY npojaxk banka
00 B KPYTJIIOCYTOUHYIO CIYKOy MOaaepKKku baHka.
7.13. AxtuBauus BaHKOBCKOW KapThl MOXET OBITh OCYIIECTBJIEHA B MOOMJIBHOM IpuiiokeHHH baHka,
qutst uero Knvenr:

— B paznene «KapTte B MOOMIBHOM MpuiIokeHHH baHka BRIOMpaeT U3 CIUCKa KapTy;

— Haxumaer Ha kapty, 1715 TOro 4T00BI ycTaHOBUTH PIN-KO;
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— TonrBepxkmaet cBoe aeiictBue 06 ycranoBke PIN-ko;

— VYcranasnuBaet PIN-koz corimacHo TpeGoBaHUsIM MOOMIBHOTO pMIiIOKeHus banka,

— TIlonmywaer PUSH-yBemomnenme 06 ycnemHom ycraHoBineHun PIN-xoma u mpoBepke

Oananca B Omkaiimem bankomare.

7.14. B cnydae ecnu Bblnaua bankoBckoi kapTel Kapromarom He ocymiectsiieHa, Kiuenty ciemyer
00paTUTHCS B KPYINIOCYTOUHYIO CIIyKOy noaepkku banka;
7.15. B nensx ycrpanenust Manunenra Knuent nomaer OOpaiieHne U JaeT pa3bsiCHEHUE O TOMBITKE
BBIIIyCKa DaHKOBCKOWM KapThl, a TaKXe YyKas3blBaeT ajapec pacnojokeHus Kapromara, naty, Bpems
oIepanuu U T.A.
7.16. WM3yuyenue MHIMIEHTA IPOBOAUTCS B TEUEHHE JECITU JHEH co aHA noctynieHus OOpalieHus u B
COOTBETCTBHUH C TPEOOBAaHUSIMH 3aKOHOJATEIHCTBA U BHYTPEHHHX JOKyMEeHTOB banka.
7.17. Tlocne BbIABIECHUS NPUYUH U MOATBEp)KACHHMS MHIMIOEHTAa COOTBETCTBYIOUIMMU pPAaOOTHUKAMHU
CTPYKTYPHBIX IOApa3AciieHnid baHka IIpy BO3MOXXHOCTH OCYILECTBIISIETCS BBIILYCK baHKOBCKOM KapThl.

V1. OTBeTCTBEHHOCTH
8.1. bank B ciiyuae He0OXOIMMOCTH, B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM IMOPSAIKE, MPOBEPSET
3aKOHHOCTh MPOBOAMMBIX KIMEHTOM omepanuii U 3ampamrBaeT HEOOXOIUMBIE TMOITBEPKAAOIINE
JIOKYMEHTBI, CBSI3aHHBIE C OKa3aHUEM YCIYT 10 BhITycKy bankoBckux kapt nocpeacrsom Kapromaros;
8.2. PabGorHmkm baHka, B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATECILCTBOM, HECYT
OTBETCTBEHHOCTh 32 HapyUI€HHWE HOPM, YCTAHOBJIEHHBIX HacTosmiuMmu [IpaBunmamMu B pamkax
KOMITETECHIIHH;
8.3. KimeHT HeceT OTBETCTBEHHOCTh 3a HapyllIeHHWE TMpaBui OE30MACHOCTH HCIOJIb30BAHUS
MOOMITLHOTO MPWIOKEeHHS baHKa v Mpe0CTaBICHHE TPETHUM JHUIaM octyna K QR-Koxy utst oy deHuHsI
bankoBckoii kapTel B KapTomare banka.
B mensx HEOOXOAMMOCTH HCIOJIB30BaHUS KiIHMeHTOM ycinyr Konrtakr-nieHTpa banka mns obecriedeHus
0€30MacHOCTH W 3alIUThl MH(OPMALIUK, a TaKXKe MOAJEPKaHUs KadecTBa OOCITYKUBAHUS HA JOKHOM
ypoBHE, TelnedOHHBIE PAa3rOBOPHI MOTYT OBITH 3amucaHbl baHkOM 0€3 JOMOJHHUTEIHLHOTO YBEIOMIICHHUS
Kiuenra.

60



®Dopma Nel x [Tpunoxenuro Ned «[TyOnmanHblid goroBop-ohepThl Ha 00CTy>KMBaHHE OAHKOBCKHMX KapT B HAI[MOHAILHOW 1 HHOCTPAHHOM
Baiore, sMutupoBanHbix B AKB «Tenge Bank» st husznueckux i

AKB «Tenge Bank»

Haumenosanue omoenenus banka

3ASIBJIEHUE

Damunust, UMsi U OMYECMBO KIUECHMA WU €20 3aKOHHO20 NPedcmagumerst
Sl mporry Bac OTKPBITH WJIM 3aKPBITh OAHKOBCKUE KapThI, MEPEUYHCICHHBIC HUKE, 4 TAK)KE COOTBETCTBYIOIIUE CUETA, €CIH ITO
HEOOXOINMO:

O BBINYCK O MEPEBBIIIYCK O 3AKPBITHE
O Uzcard ¢pusuueckoro nuia O HUMO ¢wusuueckoro muia O Mastercard Start (UZS)
0O  Uzcard 3apriaTHsIi POEKT 0O HUMO 3apruratablii IpoeKT 0O Mastercard Start (USD)
O WuanuBuayansHBIN Iu3aitH O HWanuBumyanbHBIN TU3aiiH O HManuBupyanbHBIN TU3aiiH
O Hcnopuennsiit/ O  Hcrek cpok O U3meneHus B
IMpuunHa nepeBbIMycKa 0AHKOBCKOH KapThl ** IToTepsiHHBII TOJTHOCTH ®.1.0.

Homep nepeBbInylieHHOJ / 3aKpbIBalomieiics
0aHKOBCKOI KapThl **:

Taxoke mpolIry Bac O CIEeIYIOINX
JTOTIOJTHUTEIbHBIX yCIyrax
O SMS-YsenomieHue O MobwipHoe npumnoxenne / JIMaubIi KaOuHeT

NHO®OPMAIIUA O KJIMEHTE:

O IToakaYuThH O OtkiaoYnTh

D.N.0.*:

IMacnopTHbIE TaHHBIE™:

JlaTa poxkaeHus™:

Anpec*:

MecTo padoThl:

Homep Tesiedona™: + 9 9 8 ( ) - -

Homep MoOuIbHOIO TesledpoHa O Hcnons3yiite

AJist oTipaBKM SMS-1aHHBIX: HOMED BBIILIE +998( ) ) -

E-mail:
KonTpoabsHoe cioBo ais
TesieOHHBIX Pa3roBopoB™

Sl o3HakoMJIeH W coraceH ¢ ycnoBusMu [lyOGmmuHOTO smoroBopa-odepTsl Ha oOCIHyKMBaHHE OAHKOBCKHMX KapT B
HaIMOHAJLHOW/MHOCTPaHHO! BatoTe, SMUTHpoBaHHBIX B AKB “Tenge Bank” mis dusuyeckux nui, YHHBepCaJdbHbIM J0r0BOPOM MO
obcayxuBanuio ¢pusnueckux qun B AKB “Tenge Bank” u Tapudamu Banka, peiicTByronmx B baHke Ha MOMEHT 3aIl0JIHEHHUS TaHHON
3asBKHU, TAKXKe JIal0 CBOE COTJIACHE HA MOJy4YeHHE OOHYCOB M KEHIOIKOB M NPUHUMAIO Ha ceds 00g3aTesbcTBa MO YIUIATE BO3MOXKHBIX
HaJIoTOB.

IMo mcreuennn cpoka JIeHcTBHs OAHKOBCKOW KapThl M B CiIydae, €CIM HA KapTOYHOM CUeTe HE OCTaNOCh CPEICTB, MPOIIy Bac B

JTaNTbHEHIIEM 3aKphITh KAPTOYHBIN CUYET U PACTOPTHYTH CO MHOI JOTOBOP.

JaTa 3ano/iHeHus 3asiBJICHUS: Hoanucey Jlep:kaTeisi KAapThI :

HNOATBEPXXAEHUE NHO®OPMAILIUU O COTPYIHUKE/CTYJAEHTE ***
MBI moaTBEpIKIaeM, UTO BBIIICYKa3aHHBIH KIHEHT SIBISIETCS COTPYAHMKOM/CTY/ICHTOM Halllel opraHu3aliny.
HaumenoBanue opranusanuu:

[Hara: “ ” 20 T. [Monmnwcek pykoBoIUTENS M.IL.
OTMETKA BAHKA:
[Tpoune oTmMeTKHU:
Jlata nIpuHATHS 3asBICHHAS: [Moxamuck coTpynHNUKA MPUHSBIIETO 3asBICHHE:
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