
36,14%

63,86%

General information on appeals from individuals and legal entities received by «Tenge Bank» JSCB

Report on appeals for 2025

Total number of appeals Results of appeals

819
Appeals

To «Tenge 
Bank» JSCB

Through superior 
organizations

296523

Appeals regarding 
clarification procedures

Favorably resolved 
appeals437

382



75,34%

24,66%

Data Analysis. Statistics

In the context of gender

Women Men

Ranking with the highest indicators
Total number of appeals 819

617 
appeals

202 
appeals

125

19

24

26

30

32

33

77

79

119

255

Others

Call Center

Lifting of the ban on a vehicle

Regarding bank accounts

Regarding ATMs/VTMs

Deposits

Encountering fraudsters

Customer service

"Tenge24" application

Bank cards

Loans



Report on appeals for 2025

94

80

151

198

49

71

105

71

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter

Through superior organizations Directly to the Bank

269256151143


