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Channels for receiving requests

In the third quarter of 2025, JSCB Tenge Bank received 257 requests from individuals and legal entities.

Unified online
platform

"murojaat.gov.uz”

Website/Helpline of 
the President of the

Republic of 
Uzbekistan

Bank 
helpline

Appeals 
through 

the 
Chancellery

E-XAT/LOTUS Virtual reception 
of the PP

Corporate
Postal Bank

EP "Open
Dialogue with

Entrepreneurs"

Committee for 
the 

Development of 
Competition 

and Protection 
of Consumer 
Rights of the 
Republic of 
Uzbekistan

Chamber
of

Commerce
and

Industry of
the

Republic of
Uzbekistan

Prosecutor's
office


