
Wo|fsberg Gloup cotlespondent ВапkIпg Due Diligence QчебtlоппаItе (cBDDa) v1.4

the
Wotfsberg

Group

Fiпапсlаl lnstltutlon Namo:
Locatlon (country) l

Stock Соmmеrсiаl Вапk "Тбпgе Bank"

а list of foroign ЬгапсhеS Which аrе covered Ьу

Park€ntskaya street,TaShkent city, YaShnabad district,Republic of Uzbekistan, 100007

Buýiness Addresý (if different frоm аЬоче)

type of ownerýhip and appond ап ownership сhаrt

Y, provide details of ýhаrеhоldегS оr ultimate
beneficial оWпеrS With а holding of 10% оr mоrе

of the Entity's tolal Shаrеs composed of Ьеаrеr shares

оr апу of its Ьrапсhеs, ореrаtе чпdеr ап

lf Y, ргочidе the паmе of the rеlечапt Ьrапсh/еs
Which ореrаtе Uпdеr ап oBL

the Вапk have а Virtual Bank LicenSe оr provide

The Сепtrаl Вапk of the Republic о' Uzbekistan, the Department fоr combating Economic crimes чпdеr the
Prosecutods office of the Republic of Uzbekistan

Legal Entity ldentifjer (LEl) if available

the full legal паmе of the ultimate раrепt (if
fгоm the Entity completing the DDQ)

of licensing authority and rеgчlаtоr of

Вапk of Kazakhýtan, The Аgепсу of the Republic of Kazakhstan fоr Regulation and Development of

the Entity have а Significant (1 0% оr mоrе)
поп-геýidепt customers оr doeý it derive mоrе than

10% of its rечепче frоm поп-rеýidепt счStоmеrS? (Non-
mеапý cuýtomers primarily reSident in а
juriýdlction to the location Whеге bank SeruiceS
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lf Y, рrочidе the top 
'ive 

countries Whеrе the поп-
resident customers аге located.

that all rеsропsеS provided in the аЬоче Section
rерrеsепtаtiче of all lhe LE's ЬrапсhеS,

lf N, сlаrifу Which questions the diffегепсе/s rеlаtе to

and the Ьrапсh/еs that thiý applieS to

the апswеrs in this section

DoeS the Entity оffеr the followinq ргоduсts and Seruiceý:

Does the Entity оffег cotreSpondent Banking

Does the Entity allow domestic bank clients to

Does the Entity hаче рrосеssеs and рrосеdчгеs
in place to identify dowлstream relationshipS With

DoeS the Entity allow downstream relationships

Does the Entity have рrосеSSеS and рrосеdчrеs
iп place to identify dоWпStгеаm relationships with

DoeS the Entity offer СоrrеSропdепt Вапkiпg
Seruices to regulated Мопеу Services

Doeý the Entity aIIoW downStream relationShips
With MSBS, MVTSý, оr Payment Seryice Provider

Does the Entity have proceSSeS and procedures
in place to identify downstream гelationshipS With

Payment Seruices to non-bank entitieS Who may then

оffег third раrtу payment seruices to lheir счstоmегý?

each of the following please State Whether you

offer the seruice to walk-in customers and if so, the

lf you offer other seruices to Walk-in customers
please provide mоrе detail here, iпсlчdiпg
describing the lечеl of due diligence.

other high-risk products and ServiceS identified Ьу
the Entity (pleaSe Specify)

that all responSes ргочidеd in the above

lf N, clarify Which queStions the diffегепсе/s rеlаtе to

and the Ьrапсh/еS that thiý applies to,

the апswеrs in this section
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the Entity have а рrоgrаmmе that sets minimum
AML, СТF and Sanctioný standards rеgаrdiпg the

HoW mапу full time employeeý аrе in the Entity'S AML,

lS the Entity's AML, СТF & Sanctioný policy approved at
leaýt аппчаllу Ьу the Воагd ог equivalent Sепiоr
Management committee? lf N, dеýсгiЬе уочr practice iп

Doeý the Board гесеiче, aSSeSS, апd challenge rе9чlаr
rероrtiпg оп the statuS of the АПrL, СТF, & SanctionS

DoeS the Entity UsB third рагtiеs to саrry out апу
components of its AML, СТF & Sanctions рrоgrаmmе?

lf Y, provide fцгthег detailý

Which queStioný the difference/S relate to
and the Ьгапсh/еS that this applies to,

lf арргорriаtе, provide any additional information/context
to the апýwегs in this section,

Наý the Entity documented policieý and ргосеdчrеý
conSiýtent With applicable АВС regulationý and
rеqUirеmепts to rеаsопаЬlу ргечепt, detect and rерогt

the Entity have an enterpriSe Wide рrоgrаmmе that

the Entity appointed а deýignated оffiсег оr officers
With sufficient ехреrigпсе/ехреrtiSе reSponSiblB fоr

the Entity have adequate staff With appropriate
of eХperience/expertise to implement the АВС

Prohibits the giving and receivino of bribeý? ThiS
inclUdeS рrоmiýiпg, offering, oiving, Solicitation or
receiving of anything of чаlче, directly оr indirectly, if
imргорегlу intended to influence action оr obtain ап

booký and rесоrds (thiý may Ье Within the АВС policy
ог апу оthег policy applicable to the Legal Entity)?

the Entity have controls iп place to monitor the

the Board rесеiче, aSsess, апd challenge rеgчlаr
оп the status of the Авс

Ьееп completed in the last 12 months?

the Entity have ап АВС residual risk rаtiпg that iS

net result of the controls effectiveness and the

the Entity'ý АВС EWRA сочег the iпhегепt risk

Potential liability created Ьу intermediarieS and other

Соггuрtiоп risks asSociated With the соUпtriеs and
industries in Which the Entity does busjness, directly

Transactioný, products оr ýervices, inclUding those
that involve state-owned оr state-controlled entitieý

corruption riský aýsociated With gifts and hospitality,
hiring/internships, charitable donations and political

changeS iп buSinesS activities that mау materially

the Entity's internal audit function оr other
third раrtу сочеr АВС Policies and
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Тhird parties to Which specific соmрliапсе activities

Does the Entity рrочidе АВС trajning that iS targeted to

that all responseS provided in the above Section

lf N, clarify Which qUestjonS the difference/s relate to
and the Ьгапсh/еs that this applies to,

lf арргоргiаtе, provide апу additional information/conteХt
to the апswеrý in thiý section,

the Entity documented policieý and рrосеdчrеS
with applicable AML, СТF & Sanctions
and requirements to геаsопаЬlу prevent,

policieS and ргосеdurеs Updated at leaýt

the Entity сhоsеп to соmраrе itý poIicies and

the орепiпg and keeping of anonymous and

Prohibit the opening and keeping of accounts fоr

Prohibit dealing with other entitieý that ргочidе

Prohibit dealing With апоthеr entity that ргочidеs

орепiпg and keeping of accounts for Section

opening апd keeping of accountý fоr апу of
unlicenSed/unregulated remittance agentS,
exchangeS hоusеS, caSa de cambio, Ьurеачх de

ASSeSs the riýks of relationshipS with domestic and
foreiqn PEPS, including thеiг family and close

Define the рrосеSS fоr escalating financial сгimе risk
isSues/potentiaIly suspiciouS activity identified Ьу

Define the рrосеsS, Whеrе appropriate, fоr
terminating exiSting счýtоmеr relationships due to

Define the ргосеsS fоr exitin9 clients fоr financial
сгimе reasoný that applies асгоSs the entity,

Define the procesS and сопtrоls to identify апd
handle customers that wеrе previouSly exited fог
fiлапсiаl crime rеаSопS if they Seek to re-eýtablish а

the proceSSeS геgаrdiпg sсrеепiпg fоr
sanctions, PEPS and Аdчеrsе lv]edia/Negative News

outline the рrосеýýеý fоr the mаiпtепапсе of iпtеrпаl

HaS the Entity defiлed а risk tоlеrапсе statement оr
Similаг dосumепt which defines а risk boundary around

the Entity have rесоrd rеtепtiоп ргосеdurеS that

Y, What iS the retention регiоd?

confirm that all rеsропsеs provided in the above Section

lf N, clarify Which queStionS the diffегепсе/S relate to
and the Ьгапсh/еs that this applieý to,

thеге iS а рrосеdчге fоr identifying and checking the entitieý deSignated in Section 31 1 uSing applicationý

check and ТгапSасtiоп Sсrеепiпg, lf an аlеrt iý гаiýеd the bank sцsрепdS transaction and hold апу entity'S

аррrорriаtе, provide апу addiiional iпfогmаtiоп/сопtехt
l the апswеrs in this section,

the Entity'S AML & СТF EWRA сочег the controls
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the Entity'S AML & СТF EWRA Ьееп completed in

lf N, provide the date whеп the laýt АП/L & СТF
EWRA Was comp!eted,

the Entity'S Sanctions EWRA сочеr the iпhеrепt

the Entity's sanctions EWRA Ьееп completed in the

that all rеýропsеS pгovided in the above Section

lf N, сlаrifу Which queStionS the difference/s rеlаt€ to
and the Ьгапсh/вs that thiS applieS to.

аррrорriаtе, рrочidе any additional information/context
the answers in this section.

the Entity'S policies апd рrосеdцгеý Set oUt When
muýt Ье completed, e.g. at the tim8 of опЬоаrdiпg

of the following does the Entity gather and retain

iS the Entity'S minimUm (loweýt) threshold applied

the due diligence procesS reSult in счStоmегý

lf y, what fасtоrs/сritегiа аrе used to

high riSk non_individual cuStomers, iS а Site viSit а

have а гisk based аррrоасh to Sсrеопiпg
fоr Adverse Media/Negative News?

is the method used Ьу the Entity to sсrееп fоr

the Entity have а riSk baSed аррrоасh to scr€€ning
and connected раrtiеs to determine Whether

аrе РЕРý, оr сопtrоllеd Ьу PEPS?
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iS the method uýed Ьу the Entity to sсгееп PEPS?

the Entity hаче policieS, procedureý and
rечiеw and escalate potential matches from Screening

rепеWеd at defined frequencieS baýed on гiSk

DoeS the Entity maintain and rероrt metrics оп счrrепt
and paýt periodic оr trigger event due diligence reviews?

Frоm the liSt below, Which categorieS of счstоmеrs оr
industries аrе Subject to EDD апd/оr аге reýtricted, оr
prohibited Ьу the Entity'S FСС рrоgrаmmе?

lf EDD оr restricted, does the EDD aSsessment
contain the elements аý ýet out in the Wolfsberg

restricted, provide details of the restriction

rеqчirе ýenior ЬцsiпеSs mапаgеmепt and/or

the Entity have Specific рrосеduгеS fоr onboarding
that handle client mопеу Such аý lаWуеrS,

the Entity реrfоrm an additional control оr qUality

that all rеsропSеS provided in the above Section

lf N, clarify which questions the ditference/s relate to
and the Ьrапсh/еS that thiý applies to

арргоргiаtе, provide апу additional information/context
the апswеrs in this section

the Entity have risk based policieS, procedures and
proceýses for the identification апd rероrtiпg

What is the method used Ьу the Entity to mопitоr

lf mапuаl оr combination selected, specify What type
of transactions аrе monitored mапUаllу

ог combinalion selected, аrе internal

-sourced tool' or'Both'selected, What iý

the паmе of the чепdоr/tооl?

When WaS the tool last updated?

When Was the automated Transaction П/опitоriпg

DoeS the Enlity have rеgulаtоry геquirеmепts to rероrt

Y, does the Entity hаче policieS, procedures and

рrосеSSеý to comply With SцSpicious transaction
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86 )oes the Entity have policieS, рrосеdчrеs апd рrосеsSеS
iо rечiеW апd escalate matters arising frоm th€
попitогiпg of сuStоmеr tranSactions and activity?

/eS

)oes the Entity have а data quality managemвnt
)rоgrаmmе to епsчrе that complete data fоr all /es

88 foes the Entity have рrосеSsеS in place to rеSропd to
lequest FоI lnformation (RFlS) from other entitieS in а Уеý

89 fоеS the Entity have рrосеSSеS in place to Send
RequeStS fоr lnformation (RFlý) to their счýtоmегs in а Yes

90 Эопflгm that all геýропýеý provided in the above Section
..а rбп16.6п1,1i,6 лf,ll }Ьа l tr|. ьr.п.ьбс Yes

90а lf N, clarify which questionS the difference/ý rеlаtе to
and the Ьrапсh/еS that thiS applieý to

91 lf appropгiate, рrочidе апу additional information/conteХt
to the апswеrs in this section

). РАYМЕNТ TRANSPARENCY
92 Does the Entity adhere to the Wolfsberg Grочр Payment Yes

93 Does the Entity have policieS, рrосеdчrеS апd рrосеssеs
to comply With and have сопtrоls in place to епSчrе

ЕАТF Recommendation 16
ocal Re( Yeý

93 ь1 lf Y, Specify the regulation

Rules of iпtеrпаl control on combating legalization of рrосееds from criminal activity, financing of terroriSm and

financing the proliferation of WeaponS of mаýý deStruction iп соmmеrсiаl banks (N9 2886, 23,05,201 7)

93с lf N, explain

94 DoeS the Entity have сопtгоls to sчрроrt the iпсlчSiоп of
required and ассчrаtе оriоiпаtоr information in cross 'es

95 ]oes the Entity have сопtrоls to sчррогt the iпсlчsiоп of
,equired benef iciary information сrоsý-Ьогdеr payment

95а lf Y, does the Entity have рrос€dUrеS to include
beneficiary addresS including сочпtry iп сrоss border /es

96 ]опfiгm that all rеsропSеS provided in the above Section /eS

96а lf N, clarify which questions the difference/ý геlаtе to

and the branch/es that thiS applieS to.

97 f арргорriаtе, provide апу additional information/context
iо the апswеrs in thiý ýection,

,t0_ SANcтloNS
98 Does the Entity have а Sanctions Policy аррrочеd Ьу

management regarding compliance With ýanctions law
applicable to the Entity, iпсludiпg With respect to its
businesS conducted With, оr thrочgh accounts held at
foreian financial institutions?

Yes

99 Does the Entity have policieS, ргосеdцrеs, оr other
сопtгоlý rеаýопаЬlу deýigned to prevent the uSe of
апоlhеr entity'ý ассоUпtý оr seruiceý iп а mаппеr
cauSing the оthег entity to violate Sanctioný pгohibitions
applicabl€ to tha оthеr entity (including prohibitionS Within
the other entity's local jUrisdiction)?

Yes

100 Does the Entity have policies, рrосеdчrеs ог оthеr
controlS rеаsопаЬlу deýigned to prohibit and/or detect
actioný taken to evade applicable sanctionS prohibitions,
Such аý stгipping, ог the reSubmiýýion апd/оr masking, of
sanctions relevant information in сrо5ý Ьоrdеr
trапýасtiопý?

/es

10,| )oeS the Entity sсrееп itS cuStomers, including beneficial
)wпегshiр information collectpd Ьу the Entity, dчгiпg
)nboarding апd rеgUlаrlу thеrеаftеr against Sanctions

/еý

102 /vhat iS the method uSed Ьу the Entity fог sanctions
зоth Automated and мапчаl

102 а lf'aUtomated' оr'Ьоth automated and mапцаl'

Аrе internal svstem of vendor_sourced tools 3oth
102 аlа lf а'чепdоr-sоurсеd tool' оr'Ьоth' selected,

what is the паmе of the vendor/tool?
ГrапSасtiоп Screening

1о2 а2 Whеп did you last test the effectiveneýý (of
finding trце matcheý) and completeneSý (lack of
missing data) of the matching conflguration of the

1 уеаr

103 ]oBS the Entity Sсrееп all Sanctions relevant data,
ncluding at а minimum, entity and location information,
;ontained iп сrоýý Ьоrdег transactionS againýt Sanctions

/es

1ombinAtion of эlilomated япd manl]al

105 )oes the Entity havo а data quality management
)rоgrаmmе to епSчrе that complete data fоr all
,.а.6ал+iл.6 ..а.l!Ьi6л+ }л бал-}iлл. ол.а66;6л'

/es

106 Select the Sanctions ListS uSed Ьу the Entity in its
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consolidated United NationS Security council
fог sсrеепiпg сustоmегS апd beneficial оWпегs and fог filtering tranSactional data

fог Sсrеепiпg customers and beneficial оWпегs and fоr filtering tranSactional data

of Fiпапсiаl Sanctions lmplementation НМТ
fог Sсrеепiпg счStоmегS and beneficial оWпегS and for filterino tranSactional data

When ге9чlаtоry authoritieS make updates to their
Sanctions liSt, how many buSiness days before the entity

their active mапUаl апd/оr automated sсrеепiпg

DoeS the Entity have а physical рrеSепсе, e,g. brancheS,
subsidiaries, ог representative otfices located in

aoainst Which UN, ОFАС, ОFSl, EU оr
mеmЬеr соuпtriеs have enacted соmрrеhепsiче

jurisdiction-based Sanctjons?

that all геsропsеS pгovided in the above Section

lf N, clarify Which qцestions the difference/s relate to
and the Ьrапсh/еs that this applies to,

lf appropriate, pгovide апу additional information/context
to the апswеrs in this section.

Does the Entity ргочidе mandatory tгаiпiпg, Which

ldentification and rерогtiпg of tгапsасtiопs to

ExampleS of different formS of money laundering,
terrorist financing апd sanctions violations rеlечапt

lnternal policieS fоr controlling mопеу lачпdеriпg,

NeW issues that оссцr in the mаrkеl, e.g, significant

Third parties to Which Specific FСС activities have

Does the Entity ргочidе AML, СТF & SanctionS training
that iS taгgeted to Specific roIes, reSponsibilitieS and high
risk products, seruices and activities?

DoeS the Entity provide cuStomiSed training for АПrL,

Сопfirm that all rеSропSеS pfovided in the above Section

lf N, clarify Which qUeýtioný the difference/ý rеlаtе to
and the Ьrапсh/еý that thiS applieS to,

to the answers in this section

Doeý fhе Entity have а рrоgrаm Wide гiSk baSed
АssUrапсе programme fоr financial crime (Separate fгоm

Does the Entity have а рrоgгаm Wide risk based
compliance Testing рrосеss (sерагаtе frоm the

Сопfirm that all reSponSeS provided in the аЬоче Section

lf N, сlагifу Which queýtions the difference/s rеlаtе to
and the Ьrапсh/еS that this applieS to,

lf appropriate, рrочidе апу additional information/context
to the апswегs iп thiý section.

lп addition to inýpections Ьу the 9очеrпmепt
sцреruisоrs/rеgulаtоrS, does the Entity have ап internal
audit function, а testing fцпсtiоп оr оthеr independent
thiгd раrtу, оr both, that assesses FСС AML, СТF, АВС,
Fгачd and SanctionS policieS and practiceS on а rеgчlаr

How often iS the Entity aцdited оп itý Al\.4L, СТF, АВС,
Fraud and Sanctions рrоgrаmmе Ьу the

DoeS the iпtеrпаl audit function оr other independent
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Fгачd and Sanctions policy and

Аге adverse findings from internal & ехtеrпаl audit
tracked to completion and aýýessed fоr adequacy and

that all rеSропsеS pгovided iп the above Section

N, clarify Which queStionS the difference/s relate to
and the Ьrапсh/еý that this applies to.

lf appropriate, provide апу additional information/context
to the апswеrý in this section,

Does the Entity have policieý in place addгeSSing fraud

Doeý the Entity have а dedicated team геýропSiЬlе fоr

the Entity have rеаl time mопitоriп9 to detect

the Entity's processeý lпсludе gаthегiпg
to Sчррогt its fraud controlý, for example: lP

GРS location, апd/ог device lD?
that all геSропSеý provided in the above

lf N, сlагifу Which questionS the difference/s relate to
and the Ьгапсh/еS that this applios to

the апswегý in this section,

G.oup corespondent Banking Due Diligence Qчеýtiоппаiге 2023 (cBDDQ V1,4)

aundering, chiof Соmрliапсе officer, Global Hoad of Financial crimes compliance oR еquiчаlепl)

Stock Соmmеrсiаl Bank "Tenge Вапk" (Fiпапсiаl lnslitulion паmе) is fully commilled lo 1he fight against financial crime and makeý

iп this WоlfsЬегg cBDDQ will Ье kept счrrепt апd will Ье updated по lesS fгеqчепllу than every eighleen months.

The Financial lnstitution commitý lo file accurate iпfоrmаliоп оп а timely basis

tr,", \
in9 оr equlvalent), ceгtify that I have read апd understood lhis declaralion, that the answers provided iп this Wolfsberg cBDDQ are
to execute lhis declaгalion оп behalf of the FiпапсiаI lnstitution,

ýiЪýГ*"'чп0, 
"чППr 'П-'Ц{gV-ф "nO 

understood lhis dесlагаtiоп, that the апswеrs provided in this WоlfýЬеrg cBDDQ аrе complete and correct to my
!цl#tе thls d€сlаrаtiоп оп beh4}qПbEýinancial lnýtitution.
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