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Muccuew AKD «Tenge Bank» seiusiemes npedocmasienue ¢ Pecnyonurxe Yzoexucman yenye Oust camvlx
NePCRCKMUGHBLIX OMPACIEl! PUHANCOBO20 PLIHKA Hd YPOGHE MEICOYHUAPOONBIX CIMAHOAPIMOG, 00CCNe UGs]
MEM CAMBLM COXPUNTOCTG, dhherxmusnoe pasmeyerue u npeymuolcenue cpeocme Kiuemos u
Eouncmeennoco arkyuonepa.

[masa 1. Hamm uenumocTu

1. Ha 1npoTsbkenus HECKOJILKHMX CTPATCTHUCCKHUX [HKJIOB MBI COXPAHSCM  [PUBCPIKCHTOCTD
CHCJLYIONHM HCHHOCTSIM, KOTOPBIC SABJISTOTCS JUISA HAC OCHOBONOJIATAIONUMHE TTPH TTOCTPOCHUM OTHONICH
CO BCCMU 3aUHTCPCCOBAHHBIMM CTOPOHAMU U ODILIECTBOM, B KOTOPOM MBI CHBCM M paboTacm:

) KANeHTOOPHEHTHPOBAHHOCTL: MBI IIOHUMACM MOTPECOHOCTH HAIIMX KJIUCIHTOB H CTPCMUMCS
HATIPABISITH BCC HALTH PECYPCHI JUIS TOTO, YTOOLI HPSJUIOKHTL UM HanOoJIce d(
JIOCTHIKCHMSL 11CJICH

2) HALCKHOCTL: Mbl HECYKOCHHUTEILHO COOJIO/AcM  OOUICTIPU3HAHIBIC [PUHIMIILL U HOPMDI
MCIK/TyHApOJIHOTO 1IpaBa, 3aKOHOAaTeNbCTBO PeciyOinkn Y30ekucran, a Takke BHYTPEHINUE HOJI0KCHHsI
u npasuia banka:

3) MAEPCTBO: HAKM PadOTHUKK JICMOHCTPUPYIOT NPEJ@aHHOC OTHOMICHUE K JICIY, SHTY3Ha3M 1
DHCPIUYHOCTD, UTO MO3BOJISCT HAM 3aHUMATD JIMAUPYIOUINE MO3UIIMK B OOCIIY)KUBAHUK KJIMCHTOB Ha BCCX
CCIMCHTAX PLIHKA;

4) conmanbuast 0TBETCTBEHHOCTh: MBI OPHEHTHPOBAHBI HA OTPEOHOCTH M MHTEPECHI BCEX CIOCH
HACCJICHMSI, & TAKXKC BHOCHM aKTHBHBIM BKJIA)| B pa3BUTHE 0OLIECTBA M PCIICHUE CONMAIBHBIX BOIPOCOB;

5) MeCTHOCTL: MBI CTPEMUMCS K O€3yKOPM3HEHHO UECTHOMY BEJICHHIO Ousieca BO BeeX cepax
JICSITCIILHOCTH, Beerjia u Besjie. [lpuiepxupacmes PUHIHIIOB PO3PAYHOCTH BHYTPEHHUX [1POIECCOB,
HOCTPOCHUS OTHOIMICHUH ¢ KJIMCHTAMH Ha OCHOBC B3aWMHOIO YBDOKCHHSI M JIOBEPHs, 110JUICPKKH
JIOOPOCOBECTHOIO OTHOLICHHS K JICJYy €O CTOPOHBI PAOOTHUKOB M COOJIONCHES HOPM KOPIIOPATHBION
YIUKH;

JCKTUBHBIC PCLUCHMSE J1J1s5]

6) ll[')()(l)CCCl’l()llﬂ.lll/l3M: MbI HallCJICHDLI Ha JJOCTHIKCHHC BLICOUARITTNX cratjiapron
ll]ﬁ)()(I)CCCH()Il’cUII)IlOI‘f‘I JCATCIHBHOCTH, OTKPLITHI K HHHOBALIMAM W HOBLIM HJICSIM. Haia octonnas 3d/ldava
,'I,()G]')OC()BCC'I'IIO. CBOCBPCMCHHO M Ha JIYUIINX YCIIOBHSX OCYIICCTBIISITL BCC olepalmm 110 O6CJI}"')K1/1H(HH/ll()
KIIMCHTOR, 4TO 00CCNCUUT HPOHUHBLIC U JIOJII'OCPOUHDBLIC OTHOUICHHUSI ¢ KIIMCHTaMU.

nmasa 2. [][)l/lMClll’ll\'l()C'I‘b, HEJH M INPHHITMITLI KO[lCKCﬂ ITHKH H JICJIOBOI0 IHOBCICHM I

2. Hacrosmmuit Konexe srnkn u genosoro nosepenust B AKB «Tenge Bank» (jrasiee - Kojieke)
COJICPIKUT  00SI3aTCILHBIC CTANJAPTLI YTUKM M JICJIOBOIO  IIOBEJICHUSL M SIBJISICTCS LPOBOJHHKOM N
OPUCHTUPOM HPH NPUHITUHA BCPHBLIX PELICHMH JUIs KaX<JI0ro JIOJDKHOCTHOIO JIMIA W paboTHHKA BIC
3aBUCHMOCTH OT 3aHUMAaeMOH JIOJDKHOCTH, saBsercs nu padbora B AKb «Tenge Bank» (nasee — bank)
OCHOBHOH WJIM 110 COBMECTHUTEILCTBY, a TaKKe Ul TPETHHX JIMI, HPHBICKACMBIX 110 JIOIOBOPY
BO3ME3JIHOIO OKa3aHHsl yCIIYT.

3. Ham  ponrocpounsiit ycnex 3aBHCHT OT COOJIOJICHMS KaXKIbIM  pabOTHUKOM  110JI0KCHNT
nacrostiiero - Kojiexea, 3akonoparenbersa Pecnybnukxu  Ysbexucran u BHYTPCHHHX  HOPMATHBIDLIX
JIOKYMCHTOB BO BCEX aCICKTaX HAIICH JACATCILHOCTH. PaboTas B eAMHCTBE U OKa3bIBasS TTOJUICPIKKY JIPYT
JAPYTY, MBI CMOXEM JIOCTHYL BBICOKMX CTAaHJApPTOB KauecTBa OAHKOBCKHX YCIYr, COOMOJICHMS
HOPMATHBHO-IIPABOBBIX TPEOOBAHMH U DTUUECKHX HOPM BeJleHust Ou3Heca B (PHHAHCOBOM CEKTOPE CTPAHDI.

4. Kojieke  paspaboran B COOTBETCTBMM ¢ OOUICHPUBHAHHBLIMU [PUHIMIIAME M HOPMAMH
MCUULYHAPOJIHOTO 1paBa, 3aKOHOJIATEeILCTBOM Pecnybinuku Y30ekucran, cranjapraMid KOpHoparuBHoro
ylipasjenus, Ha ocHoBaHuM VYcrasa banka, «Komexca npodeccnonanbHoM  oTMKH - Oankmpay,
yrsepacientas Acconmanueii Oanxa Yisbexucrana, Ilonoxenuss «O TpeGoBanusX, NPeibsBIsICMbIX
Henrpanbibiv balnkom K BHYTPEHHUM HOPMATMBHBIM aKTaMm KOMMepUeckux Oatkos» (per. Ne916 or 03
arpestst 2000 roaa) ¥ MHBIX BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB BaHKka, a Takike o0bluacs JejioBoro
obopora.
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5. Bee nokymentnl banka, B oM uucie o(QpOpPMISIIONIAC OTHOUICHHUS! ¢ KIIMCHTAMM, JICIOBLIMH
mapraepamMmu, rocyaapCTBCHHLIMKA - OpraHaMH, KOHKYPEHTAMH U })2160TI'IHKEI£\/IH, |)El'3[)€l621'l‘l>!H’dl()'l‘()&l &
YTBEPIAJIAIOTCS ¢ ydeToMm HosiokeHuH Hacrosuiero Kojiekca. DTH JIOKYMEHTHI B COBOKYITHOCTH
HPeJACTaBIsioT cOO0H UeTKo CcPOpMYITMPOBAHHYIO OOMIYIO OCHOBY JUIsl OOCCIICUCHMS COOTBCTCTRMS
TpeOOBANUSIM JICIOBOM ATUKH U SIBJISIOTCS BAXKHBLIMU KOMITOHEHTAMM CTPYKTYPLI HOPM JICTOBONH YTHKH
banka.

0. llessimu nacrosiero Kojiekea sipisiiorest:

1) 3aKpernicHue MUCCUH, LIEHHOCTEH, MPUHIIAIIOB, HOPM JICJIOBOM STHKH U [TOBEJICHHs, KOTOPLIMH
PYKOBOJICTBYIOTCSI JIOJDKHOCTHBIE JIMIla U paOOTHUKM banka B CBOCH JIeATEIbHOCTH;

2) pa3BUTHE CJIMHON KOPIOPATUBHON KYJIBTYPbl, OCHOBAHHON Ha BBICOKHMX OTHUCCKHUX CTaLJIApTaX,
NoJyIepIKaHue B KOJJIEKTUBE aTMoc(epnl Jlosepusl, B3aHMHOI0 YBAKCH s
W HHOPSIJIOUHOCTH;

3) MOBBIICHUE W COXpaHCHHE JIOBepHsl K baHky co cTopoHbl ero EJHHCTBEHHOrO akinoiepa.
KJIMCHTOB, JICJIOBLIX [APTHCPOB, OPraloB ToCyapcTBEHHON  BJIACTH, OOLICCTBCHHOCTH W HIIBLIX
3AUITCPECOBANHBIX JIMIL, YKPCIJICHUE PEITYTAIlUH OTKPBITOIO K UCCTHOIO YUaCTHUKA (DUHAHCOBOIO PHIIKA:

4) coyecrsre H(PpPEeKTUBHOMY B3aUMOJIEHCTBUIO C 3aHHTEPECOBANHBIMH JIMIAMU;

S) npejloTBpallicHue  HAPYHICHUH — HOPM  JICHCTBYIOHIEr0 — 3akonojlaresbersa  PecnyOimicn
Ya0ckucran pabornukamu banka.

B coryuasix, Korja 9 THUCCKUEe CTalIapThl, YCTAHOBJICHHBIC HACTOSIIMM KOJCKCOM. SBISIOTCH Oosee
BLICOKHMH, UCM CTAIJIapPThl, OMPEJICIICHHBIC JICJIOBON MPAKTUKONH M HPUMEHHUMBIM I1paBoM, batk Oyjer
HpUJICPIKUBATLCS cTanjiapToB Hacrosiiero Kojekea.

7. Kojieke orpejeisier oOluMe NPUHIHAIBL JIEJIOBOW STHKH K JICJIOBOIO IOBCJICHHS, KOTOPbLIC
[TOMOTAIOT HaM IOCTYIaTh [IPABUIILHO:

1) mpunnun - 4ecTHOCTH.  Mbl  TpUJIEP)KUBAEMCS W COUEHCTBYCM  PA3BUTHIO  KYJILTYPhI
JIOOPOCOBECTHOIO TTOBEJICHMSI HA KAXKJIOM JTale CBOCH ACATENILHOCTH, YUUTBIBAs 1IpaBd M 3aKOHHbIC
MHTEPEChl  CTOPOH TIPU  B3aUMOACHCTBMH ¢ EJAMHCTBEHHBIM aKUHMOHEPOM, KIIHCHTaMM, JICJIOBLIMH
apTHepaMu, rocyJIapCTBCHHBIMUA OpraHaMi, KOHKYPEeHTaMu, pabOTHUKAMK M MHBLIMH TPCTHLHMH JIHIANH.
COJICHCTBYSI MM B HOJIydeHUH HeoOXojuMol utdopmanuu. CTpeMUMCS K OTKPLITONH JICSTCHBLIOCTH,
co0JiojLas B3ATLIC Ha ce0Osl 00s13aTeIILCTRA B pamKax JIOFOBOPHDBIX OTHOLICHUI
¢ norpedburessimu, HereprimMo oTHOCHMES K BBCJICHMIO B 3a0J1yaICHEE, HCIHOJIL30BAHNIO  JIOKIIBIX,
HCOOOCHOBAHHBIX PEJUIOKCHUH W 3aBEPEHUI B OTHOUICHUN YKA3aHHDLIX B HACTOSIICM TTOMTYHKTC JIHIL

2) HNPUHIKIL CHPABCUIMBOCTH. Mbl 00eciieunBacM paBHOE W HEHPE/IB3STOC OTHOMICHHC K HTPABANM 1
HCJONYIICHHC JIMCKPUMHUHAIMK EJIMHCTBEHHOTO akinonepa, paboOTHHUKOB W HOTPEOUTEIICH, B TOM UKc/Ie
JIMIL C OFPAHMYUCHHBIMKY BO3MOKHOCTIIMY 3710pOBbsl, B J11I000H (hopme;

3) HpUHIMIT OTKPLITOCTH. Mbl  oOccrieunBacM  11PO3PAUHOCTL  CBOCH  JICSITCIHLIOCTH,  HOJIHOC
M CBOCBPEMCHHOC pacKpbITHe HWH(OPMAIMM B COOTBETCTBMHM € TpeOOBANMAMM  3aKOHOAATCILCTRA
PecnyOumkn — Vibekncran.  CrnocoOCTBYeM HaJMUMIO IIOHSITHBIX M JIOCTYHHBIX — KjaucnTam  (0Oe3
JIOTOJIHUATEIBLHBIX M3EPIKEK JIJISI CBOCBPEMEHHOIO TOJY4YeHUsT HHPOPMAIMK) IPABUIL TIPCIOCTABIICH IS
(pynancoBLIX  yCIyr, IPOUCHTHBIE CTaBKU I[10 KpeauTaM, JICMO3MTaM M pasMep KOMHCCHOLIHOIO
BOBHAIPANJICHHSL 110 OnepanusM OaHka M JIOMOJHUTEIBHBIX H3JepiaeK. CBOECBPEMCHIIO  YBC/IOMIIAC
3aUHTCPECOBAHHBIC CTOPOHBI O PUCKAX, CBSI3AHHBIX C JICSTEIBHOCTLIO banka;

4) nipunnuil 3aiuTel. Mbl o0eciieunBaeM:

- 3ALATY KIMCHTCKUX aKTUBOB (HEJAONYIIEHUEC XMILICHHUSL CPEICTB KIIMCHTOR),

~ COXPAHHOCTL KOMMEPYECKOM, 6aHKOBCKOM TaWHb ¥ JPYrod KOHQUACHIMAILHOW HII(opMaliim,
cTaBIieH U3BECTHOM HaM B HPOIECCE OCYIICCTRIICHHUS IPO(eCcCHOHANTBIBIX 00s3antocTel B baiike:

- Opralu3alMIio HpHeMa MW perucrpannud obpaticHuil norpeduTesneil, ycranoBjacHue 1nopsika
OJIFOTOBKH W HAIPABICHUS OTBETOB Ha HUX;

- YBAKUTCILHOC OTHOUICHUC K KJIMCHTaM, HEJOINYIIEHUE YLIICMJICHHs WX YCCTH W JIOCTOHICTIY.
YIpO3 B @JIpEC KIIMEHTOB U MX UMYIIECTBA, a TAIOKE IICUXOJIOIMUECKOr0 JaBJICHUSI Ha HUX;

- OKa3aHue [OMOIIM M COJCUCTBUS B IIPCOJOJICHUN OapbepoB, MPECHSTCTBYIOUMX TTOJYUCHHIO
JIMIAMU ¢ OIPAHMUCHHBIMHE BO3MOXKHOCTSIMU (PUIAHCOBOM YCIIYTI'M HAPABHE ¢ HHLIMH JIMILAMU;

- 3AIIUTY EPCOHAIBHBIX JIAHHBIX paOOTHUKOB, KIMEHTOB, JICJIOBLIX IAPTHEPOB;

S) HPUHIKIT [PEJYIPEAJICHHUS] YPEryIupoBanus KoH(MkTa uuTepecos. Mbl oHumacsm, 4ro
ocyectrienue bankoM OaHKOBCKON JIeSITENILHOCTH, YCIHCIIHOE pelIeHue 3aJlad U JIOCTHIKCHHE [1eIICH,




HOCTABJICHHBIX [1CPCJL HAMM, BO3ZMOXKHDBI JIMIIL TP HAJIMUYUK B HEM YCIOBHH JUISL TIPCJLYHPEIIICHUS 1
yperyiuposanust  kondumkra  mnrepecos.  Iloaromy npn ocyueersictun  1podeccHonalbioii
JACSITCHILHOCTH MbE CTPEMHMCST K TIPCJIOTBPAICHUIO  BO3SHMKHOBCHUSI BCCBO3MONKHBIX  KOHDJIMKTOR
HIITCPCCOB, @ B cllydyac BO3HHMKHOBEHMS TaKOBBIX — PYKOBOJICTBYeMCst HopMmamu  Llosmrukn
yperysmposanus - konduukra  unrepecos B AKb  «Tenge Bank» Juis  ux  cpoeppeMeniioro i
OJ1ar0NOIIYUHOTO pa3peIicHust;

0) NMPUHIMIL OTBETCTBEHHOCTH. MBI COJCHCTBYEM JIOJIIOCPOYHOMY YCTOHUMBOMY PasBHTHIO,
MOBBINICHUIO 3 (PCKTUBHOCTH (UHAHCOBOTO PHIHKA M POCTY JIOBEPHS CPEJIM 3aMIITEPECOBAHHDBIX CTOPOLI,
CTPEMSICHL K OCYIICCTBICHUIO JICATEIILHOCTH, COOTBETCTBYIOUICH MPUHIIUIIAM OTBCTCTBCHHOIO BCJICH U3
Ousneca;

7) UPUHIMIT IPOTUBOACHCTBHS MOIICHHUYECTBY U 3JI0YHOTPEOICHHIO TTOITOMOUMH. Mbl akTHBIHO
PABBUBACM W LPOBOJMM  TOJHUTHKY M OCYIICCTBICHUE OPPEKTUBHBIX TMPOLCYP 110 BLISBICHHIO,
HPCAYHPCKICHUIO W MTPCJOTBPAIICHUIO [OTCHIIMAILHO COMHUTEIBHBIX W HCHPABOMEPHDBIX [IPAKTHIK
1 MoJLeeH nopeJieust padboTnukos banka;

8) HPHIIHI TIPOTUBOACHCTBIS  KOPPYHIMK. batk B CBOCH JICATCALHOCTH  PHJICP/KH BACTCS
HPHHTHIA TTOJIHOM HETEPIUMOCTH K JTOOOMY BHJLY TPOSIBIICHHMS KOPPYIIIHOHIBIX IpaBonapyineinii. bari
HCTCPHNT  B3ITOUHUYCCTBA, KOPPYILMH MM HPEJOCTABICHUSI  KAKUX-JTMO0  JILIOT, HE3aBHCHMO
OT TOrO. CBA3AHBL I OHK ¢ OAHKOBCKUMHU PAOOTHHKAMU HIIH JIOJDKHOCTHLIMU JIMTIAMH, FOCYLAPCTBEH LIV
JIOJDKHOCTHBIMM JIMIAMK HIIH JHOOBIMU JAPYIUMU YaCTHLIMH JIMIIAMU;

9) HPUHIKMI BHUMATEILHOCTH M TOYHOCTH TP BEJICHUK W XPAHCHUH JIOKYMCHTAIH 1 OTUCTIOCTH.
Hpu nojiroroske (pMHANCOBOH OTYETHOCTH, NPE/IHABHAUCHHOMN JUIsl PYKOBOJICTBA, PEIyJISTHBHBIX OPIaoB
HIPYPUX 3aHHTCPCCOBAHHBIX JIMLL, MBI IIPHJICPIKUBACMCS IOJATOTOBKM TOUHOM, HOJHON U CBOCBPCMCHHOI
nidopmaruu.  CiieiuM 3a TeM, 4TOObl  YIPABICHYECKUE PEIICHUS NPUHUMAIMCH Ha  OCHOBAINM
THHATCILHOTO DKOHOMHUYCCKOI0 aHaJIN3d, OMUPAIOLIEIOCs Ha HCUEPIBIBAIOLLY IO HIIPOPMALMIO O COOLITHSIX,
(paKTax v ONCHKC KPAaTKOCPOUHBIX U JIOJITOCPOUHBIX PUCKOB.

["napa 3. BsaumopeiicrBue ¢ padornukamu

§ 1. O6smarennersa banka

8. SlBustsich kpynneHiunM GalkoM B ¢Tpane, Balk nonuMacT, wro nepeonan sSBisieres ool 13
IKJHOYUCBBIX 3aMHTCPCCOBAHHLIX CTOPOH, UbH KOMIICTCHIIMH, BOBJICUCHIOCTL, CJAMHCTBO H CIUIOUCHITIOCT]
ABISIOTCS OCHOBOH  YCHEIIHOr0 Ou3ieca B Jlorocpoynoii neperexruse. [loyromy Ml erpemmics
odecneunTh PaboTHIKAM 0JIMHAKOBO KOM(BOPTHYIO 1 Ge301actylo pabouyio Cpejly ¢o CHpPaBC/UIHBLIMHI
YCHOBUAMM TPYJIA, PABHBIMH BO3MOMHOCTAMH YUacTHsi B pabOUMX I1polieccax, o0yueHus u paspurus.
CHOCOOCTBYIONYIO  peaM3allii  [OTCHIMANA  PAbOTHHKOB M YBKHTCILHBIM  MCHKIMUITOCTHbIM
OTHOMICHHSM, YTO B CBOIO OUEPE/ib BHOCHT HEHHBIH BKJIAJL B JIOCTHIKCHHUE CTPATEIHUCCKUX TIeie barria.,

9. MBI HETCPITIMO OTHOCHMCS K MPHTECHEHUSM, BBIPOKCHHBIM B JI060H (hopme, IMCKpuMUtaiim
10 HPH3HAKY  PAChl, HTHHYCCKOIO TPOMCXONKICHUS, LBETa KOXH, T'PAKIAAHCTBA, [0Jd, CCKCYAILITOH
OPHCHTAINK, OIPAHMYCHHBIX (PU3UIECKUX BO3MOXKHOCTEH, PEIIMIHH, BO3pacTa, CCMEHHIOIo cratyca i
HOJIOIKCHMS, WM JIHOO0H JIpyroi Kareropuu, oXpaHsemMoit 3aK0HOM, H rapaiTipyemM paboTHHKaM 3ailiTy
OT HPOSIBICHHUH, YKA3AHHBIX B HACTOSIIIEM IIYHKTE, B COOTBETCTBUH C ACHCTBYIONMM 3aKOHOATCILCTBOM.

Paboruuk baiika, cudTalonmii, 4ro emy He ofecredeHa 3almuTa OT JHCKPUMHHAIIAH, MOWKCT
obparnThest 110 Teneony JIoBepus, HOMEp KOTOporo pasmelien na caiite banka AKB «Tenge Bank»

, UTDOM ¢ https://tengebank.uz/ru/about-bank/upravieniye-
vhutrennego-kontrolya.  Tlossonus mo ykasamnomy Ttesedony +99871 2030067, paGoriuk mMozker
coodunTh - nudopmannio 0 (Gakrax HapyUICHHS TPUHIMIIOB KOPHOPATHBHON YTHKH, HAPYILCIHS
BAKOHOJIATCALCTBA CO CTOPOHBI PA0OTHUKOB, B TOM uucie pykoBojureneit Baika. Ilpu arom 110 cro
ARCIIANMIO  0DCCIICUMBACTCS  aHOHMMHOCTL — oOpatenns. JloObie  Bhlckasanibic  onaceius  OyyT
BOCHPHHUMATBLCS CEPBLE3HO, B CBSI3M ¢ YeM OyJIeT MPOBEICHO PACCIIC/IOBAHNE CIOKHMBIICHCS CHTYAILMN 1
OYJLYT HPHHSTBI COOTBETCTBYIONINE MEPBDI.

10. Mbi obccricunBaeM npuem Ha paboTy, YCTAHOBICHME OMIATHI TPYJAA M HPOJBHIKCIHC
PadOTHIKOB, — PYKOBOJCTBYSICh — MCKIIOUUTENBHO — HMX  KOMIICTCHTHOCTHIO,  d((eKTHBIOCTHIO,
HPO(PECCHONAINMOM H JIMUHBIME KauecTBaMK. [IpeiocTaBiisieM paBHbIC BO3MOMKHOCTH BCEM PabOTHHKAM
M BLIHOCHMM BCE PCLICHUSI KAaCATCILHO TPYHOBOH JIESTEIHLHOCTH HA OCHOBE OOOCHOBAHHBLIX JICJIOBLIX




cOoOOpaKCHUH, TAKUX KAK OIBIT, HABBIKK, 00pazoBaHue, HCIIOJIHECHHE CBOUX oOs3annocTei n codnojenme
OCHOBHBIX TleHHOCTEH banka.

11. MbI Oe3yciioBHO ciiejlyeM HopMaM TPYJI0OBOT0 3aKOHOJIATEILCTBA U BLICTYIIACM 3d pazymioc 1
s(pexruBHOE pactpesesienne pabovero BpeMeHH, MOMHS 0 BXKHOCTH OaliaHca Mexly paboTol u jinutoli
KU3HBIO PAOOTHHUKOB.

12. He npuemsieM ucnosip30BaHue JETCKOTO Tpyda W JIOOBIX (POPM HPHHYIUTCILHOIO TPY/La.
BKJIIOYAsi COBPEMEHHOE PAaOCTBO U TOPIOBIIO JIIOJBMHU.

13. O0ecrieunBacM  CIpaBeJUIMBOE W YECTHOC OTHOHIEHHE K PabOTHHUKAM, paccMaTpHBasl
KOH(JIMKTB M Cllyuad BO3MOMKHOIO HapylICHHsST pabOTHUKAMH CBOMX 00si3aHoCTei Ha OCHOBAHIH
HPOBEPCHHBIX (DAKTOB M JIOCTOBEPHON HHPOPMAILIH.

14, TlpejocranisieMm MOJIOJILIM CHEIMAIIMCTaM YCIIOBHSI, CITOCOOCTBYIONINE CKOpeHIneit ajtarrarm
B KOJUICKTHRE, peaylu3alinu uxX noreHiuaia u »ppexTuBHoi padoThbl.

15. CrpemuMest  OCYHICCTBISITE  CBOIO  JICSITEJIBHOCTL — Oe30MacHbIM - 00pa3oM M VJe/sieN
HEPBOOUCPEIOC BHUMAIHUC 3JIOPOBLIO M OC3011ACHOCTH HAITUX PAOOTHUKORB, HALIHX JICIOBBIN HAPTHEPOR
1 UX PadOTHUKOB, KOTOPBIC HOMOIAIOT HaM B BBLITOJIHCHUH HAIICH J1ESITEIILHOCTH.

16. MbI noomipsieM pasBUTHE KYJIBLTYPLI YIPaBICHUST PUCKaAMH, B KOTOPOH Kaxiblii paboTIinK
UyBCTBYCT ceOsl OTBETCTBEHHBIM 3a CHUIKEHHUE PUCKOB OCYHIECTBISIEMON JiesTelIbHOCTH. PaboTiimKan 1pi
BBIIOJIHCHUM CBOMX 00s3aHHOCTEH HEOOXOJMMO yAeNITh 0co00e BHHUMAHKME BO3ZMOMNKHBIM PHCKAM.
PadornukaM HEoOXOMMO HHPOPMUPOBATH HEMOCPEJACTBEHHOIO HJIM BBIIIECTOSIICIO PYKOBOJIHTCIL,
JlenapramenT 6€30MacHOCTH W 3T HHPOpMAIIMH, OO0 00paTHTHCs MO Teseoy JIOBEPHsL, HHOMCP
KOTOpoOro pasmetien Ha na caiite AKb «Tenge Bank» hitps://tengebank.uz/ru/about-bank/upravieniyc-
vnutrennego-kontrolya.  Ilozsonus 1o ykazannomy tesieony +99871 2030007, o najmamn wim
BCPOSITHOCTH BO3HUKHOBCHHSI PUCKOB, KOTOPLIC MOI'YT TOBJICUL HOTEPH JUIst ballka, ¢eiin o1l Crasii ey
M3BCCTHDI,

17. CrpemMuUMCs HAaHUMATh KBUIMPUIIMPOBAHHBIX PadOTHUKOB, PA3BUBAs UX HOTCHIIHAI B HICPHO/L
TPYJIOBOH  JlesiTelibHOCTH B batnke, 1modromy obecrieunBacM  HaUICKALIME  YCJIOBHS 1 HHOOHIPICM
HPO(PCCCHONATLHOC pa3BUTHE PAaOOTHHKOB BCCMH JOCTYIHBIMU METOJIAMK 00yUCHHs (HACTABIHYCCTRO.
poTalyK, JIHCTAlIMONIOe o0yducHne, KOPHOpaTUBHBIC CCMUHAPbl, Y4acTHE Ha BHCHIINX CCMUIIAPAN M
TPCHUHTax) B HOPSUIKC M Ha  YCJIOBHAX, IPCIYCMOTPCHHBIX BHYTPEHHHUMH JIOKYMCHTAMM  barika.
Hexoropeie oOsizatiocet B barike TpeOyioT Hajnuuust cepTUGUKATOB WM JIPYTUX HPOPCCCHONAILITBIX
yjocrosepennit  u JlokymentoB.  llosromy  kaxiblii  pabOTHMK  OTBETCTBCHECH  3a  1HOJUICPIKAIIHC
KBATM(PUKALMKY, HCOOXOJMMON JUIsl BBITOJHCHUSI cBoel paborhl. llpu uereuenuu cpoka JICHCTBHs Hili
O'T3BIBC JIOKYMCHTOR, MOJITBEPIKIAIONIMX KBAMPUKAIIMIO padOTHHKA, eMY HEOOXOUMMO HE3aAMCUIHTCIHIO
COOOMINTH 00 HTOM CBOEMY HEIOCPEACTBEHHOMY HJIM BBILECTOSIIIEMY PYKOBOJIMTEIIIO.

§ 2. O0s13aTebeTBA PA0OTHHKOB

18. CranoBssch wieHoM Halled KomaHJbl, pabOTHUKHM HpUHUMAIOT Ha ccOs  cae/ylonye
(')6}1'3&1'1'0.[1I)C'I’Ba:

1) o3nakomuThesd ¢ nosioxkenussMu Kojiexca M pyKOBOACTBOBATLCS MMM B CBOCH CIKCUICBIION
pabotre, nzberarh HeHaUIEKALIETO TOBEJICHHS,

2) CBOCBPEMEHHO M KAYCCTBCHHO BBITOMISTL CBOM (DYHKILMOHAILHBLIC 00S3aHIOCTH, CTPEMICH
K THOMCKY ONTUMAIBHOIO PCHICHUST U HECsT OTBETCTBCHHOCTD 3d HTOMOBBIH PE3yJibraT cBoCH padoThl:

3) B HEpHOJL TPYAOBOH JICSTCILHOCTH cOOJI0AaTh HOPMbI JICJIOBOM, 11PO(ECCHONAIBLITON 1
001ICUEIIOBEUCCKON 9THKH, TTIPOSIBIISITH YBAXKCHHE W OJ1arokeliaTeJIbHo¢ OTHOHICHUE K paboTinkanm bailka.
JICJIOBBIM  11apTHEPaM M KIMEHTaM banka, pyKoBOJICTBOBATLCS BBLICOKMMH DTHUCCKUMM CTALJIAPTAMIL,
HPUHUMATH 00)lyMaHHbIC PEIICHUS, OCHOBAHHBIC HA YECTHOCTH, JIOOPOHOPSIIOUHOCTH W HIIMBHJLYAJILHOT]
OTBCTCTBEHHOCTH;

4) B 1eJsIX MMHUMU3AIIMKA HeraTUBHBIX [TOCJIC/ICTBUI U BO3ZHUKHOBEHMS PUCKOB JUlst batka w/ujim
JPYTUX KOJUICT W/WIIH JIMIT CBOCBPEMEHHO COOOUIATH KOJIEraM U/HIIM PYKOBOJICTBY O JIOIYHIEHHOH OOk
wiin oinbke, oOHapyKCHHON B HHPOPMAIIMOHHOM CHCTEME U JIOKYMCHTaX;

5) BO3JICPXKUBATLCS OT JI00BIX JiederBuil  (Oe3ieicTBrs), JOIYCKAIOUIUX WM [TOOHIPAIOHLIHIX
BOZHHUKHOBEHHC CUTYallMH, KOTOPbIE MOIYT HOBJICHb HAHECEHHE ylIepOa JICTOBOU peryTaimnm, UMmuKy.
MHBIM  HeMaTepHalibHBIM MM MaTepuajbHbIM  HHTepecaM banka, a TakkKe 1OJYyUCHHC JIHUYHoro




oboramenus,  MHBIX  BBI'OJL B pe3yjbTare  HEITMYHOrO  HoBeaeHus.  llpu  comuctnu
B OTHUHOCTH CBOMX JICHCTBUM (O€3JICHCTBUSA) MIIM TPETBUX JIUIL HE3AMCIUTUTEIBHO OOPATHTLCS K CBOCMY
HCHOCPEJICTBCHIOMY PYKOBOJIUTEINIO;

0) e Jlonyckath B OTHOUMICHHM — KOJUICT,  KJIMCHTOB M MAPTHEPOB  JIMCKPUMUHALLIH
HO HOJIOBLIM, BO3PACTIHLIM, PACOBBIM, TOJHTHUCCKUM, PEIIMIHO3HBLIM U HHBLIM MOTHBAM;

7) ¢ yBaxeHnueM OTHOCHTLCS KO BCCM, ¢ KEM MMCET JICJIO KaK [pe/icTaBures batka, n Bectn cehs
HCCTHO 1O OTHOUICHHIO K TaAKUM JIMIAM;

§) HoHumMarTh NEHHOCTL KYJLTYPHBIX Pa3jiMuuit M HE JIONYCKATL JIMCKPUMUIAIN 110 PACOBOI]
HPUHAICIKHOCTH,  1IBETY  KOMH, BEPOMCIIOBE/IANMIO, BO3PACTY, I0JY, CCKCYaILHOW OpuCITalimi,
CCMECHITOMY TTOJIOIKECHUIO, ITHUUYECKOMY MTPOUCXOMICHUIO UM MHBIM MOTHBAM,

9) opuentuposaThes B cBoeH pabore Ha OOMIME pe3ysbTaT, pasBUBATL yMeHHE paboOTaTh
B KOMAIHJIC, OXOTHO JICJIMTLCS ¢ KOJUICIaMHM CBOMMMU 3HAHUSIMU, OIBITOM M MJICSIMI;

10) BCHIIMBO M ¢ yBaXKECHHEM OTHOCHTLCS K KOJUICTAM, KJIMCHTAM, HapTHepamM, LHneTBeHnonmy
AKITMOHCPY U JIPYTUM 3aHHTEPECOBANNBIM JIMIIAM, ¢ KOTOPLIMU baHKk BeTynaer Bo B3anuMOJCHCTBHC, OLITEH
TCPIMMBIMM K Uy)XOMY MHEHHUIO, HE JIONycKas B OOIIECHMM YHOTPEOJCHUE I'PYOBIX BLIPAKCHHMIL,
BYJILIAPHLIX CJIOB, )KaproHa 1 HEHOPMATHUBHOM JICKCUKH;

I'1) npodeccnonansio, >GPEKTHBHO M GECHPHCTPACTHO  MCHONISITL  CBOM  JIOJIKHOCTILIC
00S3aIHOCTH, PYKOBOJICTBYSICH BLICOKUMH OTHUCCKHMH CTAalJIapTaMu, periamentupoBatibie B Kojekee
BO B3aMMOJICHCTBIHH € 3aMHTEPECOBAHNBLIMU CTOPOHAMH, HHTEpPECAME W TpuopuTeramu batika, a rakKe
TpeboBannsIMm 3akonojlaresbersa Pecnyonnky Ysoekucran;

12) BosjicpkuBarbest  OT  JHOOBIX  JICHCTBHH, JIONYCKAIONIMX MM HOOINPSIONIMX  COBJAINC
ROHDIMKTHBIX CHTYAIMH, TIPOSBICHUC arpecChi, Yrpo3bl, HACHIMS M JIp. B cliyuasx BO3HUKHOBCIHS
PABHOTIIACHT ¢ KOJUICTAMM, KIIMEH TAMK, JICJIOBBLIMH TAPTHEPAME M JIDYIHMH 3aMIITCPCCOBAHHBIMU JIH AN,
¢ KOTOpbIMI batik BerynaeT Bo B3auMoJIeiicTBIE, IPUNaraTh BCC PasyMIbIC YCHIIMS JIUIs UX PA3peLicins:

13) passusarh HaBbikn 0OMICHMS JUISl YSTKOH (POPMYIUPOBKH COOOIICHMS, KOTOPOC O XOTST
JIOBCCTH JI0 CBOMX  KOJUICT, ITOJMMMHCHHBIX, PYKOBOIAMTENICH, KIMEHTOB U IMapTHCPOB W JIPYIHX
3ANITTCPCCOBAHNDBIX JINIL;

[4) Oepeun  kopropatusnbie pecypebl bamnka (BKIOUas, HO HE OrpaHMuMBasCh: HMYHICCTRO.
JICHBIM,  HHTCIUICKTYILHYIO  COOCTBEHHOCTD, pEIyTalllio, HpaBa, HPUBUICTHH, MHPOPMAMIO M HX
HCTOUHKICH, JIOKYMCHTAIMIO, CPEJICTBA U KAHAIILI CBSA3H, IIPOIPAMMHOE 00CCIICUCHHE | IIP.), MOJIBL30BATHCS
nMu OGOEKTUBHO 1 OEPEKHO, HE UCIONB30BATL X JUISI TMUHOIO 000ralllet s, BLITO b KK J1000i JIPYroit
JICSTCIILHOCTH, HE CBI3aHHON ¢ bankowm;

[5) yBCJIOMIISITL  HETIOCPE/ICTBEHHOE PYKOBOACTBO O MMOMBITKAX MOCTOPOHHMX JIHIL HOJYUHTE
joetyn K konpuieHanbnoi undopManuu, a rake o6 yrpare wimM Hejaoctaue Kon(GujeHnaiboil
Hidopmaltii, ¢¢ HoCHTENCH, ClyKeOHBIX YJOCTOBEPCHUH, [IPOIYCKOR, KJHOUeH W Hpounx (akrax,
KOTOPBIC MOIYT HPUBECTH K HCCAHKIIMOHMPOBANHOMY pasrilallicHUIO KOHGMICHIMATLION nidopmaltim:

[6) 1pu BO3HUKIOBEHUN BOIIPOCOB O MpUMEHEHHH HacTosero Kojekea, coMmucimnii 06 yruunocti
CBOCIO HOCTYHKA WM HOCTYIKA KOJUICT, KIIMCHTA, JICJIOBOIO HAPTHEPA M UHBIX TPETLHX JIMIL 00 PaTHTLCS
34 PA3LACHCHUCM HOPM K CBOGMY HCHOCPC/ICTBCHHOMY PYKOBOJMTEIIO WM 00paTuThCs 10 resedolry
JIOBCPHA.  HOMEP KOTOPOro pasmericn Ha cairte banka «AKDH «Tenge Bank». 1lpu BosumknoscHun
BOIPOCOB 00 HTHUHOCTH MOCTYIIKA HENOCPEJICTBEHHOIO HIIH BBIICCTOSIIETO PYKOBOMMTCIS 00 PATHTHCS
HATIPSIMYIO 110 TEIC(ONY JIOBEPUS MIIH 110 JIPYIHM KaHAJIaM CBsI3H, ykazanubiM B § 1 riasst 9 «Coobinctime
0 (PAKTHUCCKMX W HOTCHIMATLHBIX HAPYILICHHUSIX).

§ 3. Jlonosmurensupie odsizaTenbeTsa pyKosoaureeii bauka smodoro yposus

19. Pyxosouurenn banxa, skinodas wienos Habmopnarenasnoro cosera banka u [pasnenus batika,
a4 TaloKe  PYKOBOJIMTEIICH CTPYKTYPHBIX IOJIPA3JCICHUN BCEX YPOBHEH, IOMMMO 00S3aTCIILCTE.
HCPCUUCICHHDIX B § 2 HACTOSILICH IJ1aBbl, IPUHUMAIOT Ha ceOs 00s3aTesbeTpa:

l) obecnieunri  o3nakomyienue ¢ nojokeHmsiMu - Kojiekea  MOJMMUHEHHBIME  PabOTHHKAM .
cobinojienue 1 pykosoJicTBo HopMamu Kojiekea B ux exe/eBHoit padore;

2) NpUHUMATB YIIPABICHUYCCKHE PEIICHHSI, COOTBETCTBYIONIME TPeHoBatnsIM HacTosero Kojickea,
M CTPCMUTBCS JIMYHBIM IPUMCPOM [10KA3bIBATH IPUBEPIKEHHOCTH 110JI0KeHHsIM Kojiekcea;



3) yaesTh BpeMsi CO3JIaHHUIO KaJIpOBOro pesepsa banka, KOHCYJILTHPOBAHMIO H HACTABHUYUCCTRY,
CIUTOYCHUIO KOJUICKTHBA B KOMAHJLY, O6'b€)lHHCHH}’IO O6HICﬁ MHUCCHEH, TIEHHOCTIMU U TIPUHITHTTAMH

4) He JlaBarb NOJUMHEHHBIM Pa0OTHUKAM MOPYUYEHUH W HE CO3JaBaTh CHTYalMi, CTaBsiiix HXx
B 3aBUCHMOC [OJIOKCHHE OT BBIOOpA MEXJy BBITOJHEHHEM BBIJIAHHOIO HOPYyUCHHs W COOIIOJIEHUCM
zakonojlaresnbersa Pecryonuiu Yaoexucran, Kojiexca u/uiu BHYTPEHHUX HOPMATUBHBIX JIOKYMCHTOB;

5) obecneunTs OGeclprcTpacTHOE W CIIPABEUIMBOC OTHOIIEHHE KO BeeM pabornnkanm banka Oc¢3
HCKJIIOUCHUSI, 11¢ JIONYCKATL MPOSIBICHUS JHOOBLIX (POPM JIMCKPUMHHAIMK PAaOOTHHKOB, a TAKKC JHOOLIX
(GopM IIPOTEKIMOHU3MA, [TPEJOCTABICHUSI HC3AKOHHBIX JILIOT W HPUBHICITHH OTJICHBIBLIM KATCIOPHSIN
pPabOTHUKOB;

0) OKa3bIBATHL BHUMAHKUC W 1OJUICPIKKY, KOIJla paOOTHHKH MHUIHKPYIOT 00CYKJICHUC ITHHCCKIN
BOHPOCOB;

7) co3nasark arMocepy J0OPOKEIATEILHOCTH, JJOBEPHS U OTKPLITOCTH:

~ B KOTOPOU pabOTHHUK MOMKET BBIHECTH Ha 00CYXJIEHHE BOIPOC, KACAIOLIMNCS JICSTCIBLIOCTH
paboTHHKa, T1oJipa3Jie/icHns WM banka, a Takyke BOIPOCHI, KACAIOIIMECS YTHKH U JICJIOBOT'O TTOBCJICTIHSI

- HANpaBJICHHOW Ha cOo3/laHUe PAaBHBIX OJIArONPUSITHBIX YCIOBUH JUIS CAMOBBLIPAMKCHMS JIMUITOCTH
B IIpOICCce TPYJIOBOH JICATEIIBHOCTH, TMOBBICHHE dPPEKTHBHOCTH paboThl banka, a Takike arMoc)epbl
OTBETCTBCHHOCTH, B KOTOPOH pabOTHUKHM baHka He TOJIBKO BO3ACPIKMBAIOTCS OT COBCPIICHUS HC3AKOHTTBIX
W/ COMHUTCIILHBIX JICHCTBHH, HO M aKTUBHO pPearupyioT MPOTHB COBEPUICHMS TAKUX JICHCTRIIN;

8) orenuBas JesTeILHOCTL paboTHHKA, YIUTBIBATH coOojienne UM Tpebosannii Kojekea 1 ero
Biia) B popmuposanuce npunsitoid Kojiekcom KylbTypbl nopejenus s banke;

9) nojyiepIKUBATL CTpPEMJICHHEC pabOTHUKOB K AKTHBHOMY B3aHMOJICHCTBHIO  HOJUHIICHITLIX
PabOTHUKOB ¢ OTBCTCTBCHHBIMU T0JIPA3JICACHUAMY batika 1o BOIpocam dTHKH;

10) obecreunTs HEJOMYCTUMOCTD ITPECIICOBAIMS B OTHOMIECHHNA PabOTHHKA, KOTOPBIH BLIDAKAC]
03a0049CHHOCTL WM Ha Pa3yMHBIX OCHOBaHMsIX cooldi@er o (akTHuccKoM WM HPC/UTONAIACMOM
napymenunn nacrosiniero  Kojiekea, BHYTPEHHUX HOPMATHBHBLIX JIOKYMCHTOB WM 3aKOHOJATCIILCTBA
PecnyOnmku Yi0ekncran;

I1) paspicHsITh NMOJUMHCHHOMY pPaOOTHUKY IIPH €ro oOpaileHuu ¢ BOIIPOCOM, KACAIONIHMCs
npumeriennst nacrostiero Kojexca, comuennst 00 9THUHOCTH MOCTYIIKA CAMOT0 padOTHUKA KJIH TTOCTY KA
KOJUICT, KJIMCHTA, JCJIOBOT0 APTHEPA U MHBIX TPETHLUX JIMIL. Fcin 11pu pazbsicnetnn paboTHUKY BOIIPOCOB,
YKA3aHHbIX B HACTOSIIECM MOJMYHKTE, y PYKOBOJUTENS BO3ZHUKACT 3aTpyJHCHHC, €MY HCOOXO/MMO
00paTuTLCSl B OTBETCTBEHHOE 10Jipa3jiesieHue banka 1o BornpocamM STHKH.

["nasa 4. Bzaumoornomenns ¢ Expnersennbiv akipnonepom banka

20. Mpl  TIPOBOJIUM  CAMHYIO W IOCJICJA0BATECIBHYIO  HOJUTHKY 110 B3aUMOOTHOHICH M
¢ EJjmnerBennbiM - akiimonepoM,  0asupyronlyiocst  Ha  [IPUHIHIAX  KOPHOPATHRHOIO — YIPABJICHHSL,
sakperiennnix B Kojekee KopioparuBHOro yipaicHus banka.

21, OcHoBonoJiaralomuMu  HPUHIMIIAMA BO  B3aUMOJICHCTBUU ¢ EJIMHCTBEHILIM  aKITHOHCPOM
SIBJSITOTCSL .

1) obecnicucHue EJUHCTBEHHOMY aKIIMOHEPY PEAJIbHON BO3MOXKIIOCTH JUIST PCAJIM3ATIH CIO Hpana
Ha yuacTue B ylpanjcuun bankom;

2)  cospanme uist Euunersentoro axiponepa bamka peasibHOM BO3MOMNKIOCTH YUACTBOBATL B3
pacipe)IcJCHUN YUCTOTo JIoXo/1a banka (1ojiyueHue JIMBHJICH]I0B);

3) obecreucue CBOCBPEMEHHOT0 | MTOJIHOTO TIpejicTapiietins Eaunersennomy akionepy baiia
JIOCTOBCPHOM HH(OpPMAIIHMHU, Kacatoliencst (MHAHCOBOTO M0JIOKEHU s baHKa, SKOHOMHUYECKHX TOKa3aTCIICH,
PE3YIILTATOB JICATCILHOCTH, CTPYKTYPBl YIpaBicHus bankom, B IHesIX oOecreucHns BO3MOKIOCTH
HPUHSTHSE 000CHOBAHHBIX perieHuil EAMHCTBEHHBIM akiinoHepoM banka;

4) onpejeiecHue aTUUCCKUX HOpM JUtst EJinHcTBEHHOrO akionepa banka.

22. Mbl crpemMumcest K obecreucHuio JIOJITOCPOYHOT0 OJIAroCOCTOSIHUSL LJIMHCTBEHITONO aKkitionepa
barka 1myTeM MOBBIIICHUS KATUTAIM3AIUK, peali3allid cOalaHCHpPOBAHBIX CTPATCIMUCCKUX 3a)(a4 U
CHIYKCIHMSI PUCKOB B CBOCH JICSITCIILHOCTH,



'inasa 5. B3auMoornomenus ¢ KJgeHTaMu 1 JICJJ0BLIMI napruepamm

23. Hanmum paboTtHMKaM  HEOOXOJMMO  I[OMHHTBH,  YTO  IHOCTPOCHHUE  OTHOLICHHI]
¢ HOTCHHHAILHLIMH M CYHICCTBYIOIIUMH KJIIMEHTAMHM, JICJIOBLIMH HapTHEPAMH  HE3ABUCHMO OT HX
OPHJIMUCCKOIO  WJIM - COHMAIBbHOIO — cTaryca, BHAA JEATCIILHOCTH, MATCPUATBLHOIO  [OJIOKCHMSI,
JUIMTCILHOCTH nieprojia obenykuBanus B batike, Bozpacra, BEpoHCIOBE anns, OJIOBOH U HAMOHAILHOH
HPHHAUICHKIOCTH, a TAKKE C IPEACTABUTCIISIMU IMOCYIAPCTBEHIBIX OPIaloB BO3MOMKHDI IPH BLITOJICHH
CIHCILYIONINX 00s13aTCIBLCTB:

I) npuiarats yenums Juist MUHUMHM3a1MK JHOOBIX PUCKOB KIIMCITA M JICJIOBOIO napTHepa baiika.
OJIHaKo MHHIMH3AIMS PUCKOB JUISL KJIMEHTA | JICJIOBOIO TAPTHEPA HE JIOJDKHA HPHBOJAUTL K TOBBLITICHIHIO
pucKoB barka;

2) Ha 3aKONIOCTH, YBOKHTCILHOM OTHOIMICHHH, JIOOPOCOBECTHOCTH

3) HEPYUIMMOCTH HPUHSTLIX 00513aT€IILCTB;

4) CBOCBPEMEHIOCTH U HOJIHOTBI PACKPBLITHSL, IPELYCMOTPCHHOM 3aKoHoMaTelLeTBOM PecnyOimikn
Ys0exkucran nndGopmannm;

) HPHOPHTETA PEHICHUS PA3HONTIACHI ITYTEM IIEPETOBOPOB 1EPe/l CYNEOHBIM Pa3OHPATC/ILCTBOM;

0) HCJIONYCTUMOCTH  [POSBICHUS.  IPYOOCTH, OCKOPOMTEIBHLIX KECTOB MM BBIPAKCIHI,
ArpeccHBHOTO,  HEJ0OPOKENATCIBHOI0, HEBHUMATCIILHOTO HIIH  IIPEHEOPCIKUTCIBLHONO  OTHONICH S
ICHAITMM CYHICCTBYIOINM U TOTCHIMAIBHLIM KIIMEHTaM U JICJIOBBIM TTapTHEpaMm;

7) 1EJIONYCTHMOCTH COBEPIICHHUSI MOIIICHHUYECKUX JCHCTBHIA;

8) HEJOMyCTUMOCTH 0€30CHOBATEIILHOTO OTKa3a paboTHuKa balka OT BBITONHCHHS BO3JIOKCIHHHIX
Ha HEro ¢srysKeOHbIX 003aIHOCTEH 110 OTHOMIEHUIO K KJIMCHTY, JICJIOBOMY HapTHEPY M IPE/ICTABHTCIISM
FOCYJIAPCTBEHHDBIX OPraHoOB;

9) HEJONYCTUMOCTH HPUHSITHSL J11st ¢eOsl JINUHO H/MITH CBOMNX POJIHBIX M OIIH3KHX JICHCT W/WITH HITLIX
MaTCpHAILHLIX - Oftar (B TOM  UMCNIC  YCNYP. @ TaloKe HEPCOHAbHBIX  JILIOT 1 npedepeiiuii)
3 MCHOJIICHHE CBOMX HPSIMBIX 00S3aHHOCTCH B OTHOINCHUH KJIHCHTOB M JICAOBLIX HapTHEPOB batika,
4 TAKIKC YCKOPCHHC MPOIECCa BLITOJIHECHUS OaHKOBCKUX OlCpaIliii.

24, Mbl cTpeMHUMCs K BBITOJNHEHUIO  JIOTOBOPHBIX  OOSB3ATCIHLCTB M JIOPOKHUM  JICIOBLIMII
ornomcnnamin. Beersia BejeM  1eperopophl 0 3aKIIOUYCHHH  JIOFOBOPOB 1A OCHOBE  HPHITIITONR
B3AUMOYBAKCHHMS M B3aMMHOM  BBIOJIBL  [lpn  BRICTpamBanum  JICJIOBBIX  OTHOMICHUHA  CTPCMHMCS
I OKA3aHMIO KaUCCTBCHHBIX YCIYT Ha BBICOKOM HPO(ECCHOHAILHOM ypoBHE. B ciyuae BO3HUKIOBCHMSI
CHOPa CTPCMHUMCsE HTPUITH K ONITUMAJILHOMY U CHPABEUIMBOMY PEUICHHIO JUISl BCCX CTOPOT.

25. Bnumarenbno paccMarpuBaeM M CBOCBPEMEHHO pearupyeM Ha 3aMCUaHmusl, KaloObl I
HPCTCH3HML - TIOCTYNAIoNMe B ajipec banka co cropoHsl EJMHCTBEHHOrO aknmuonepa. KIHCHTOR,
BKIQIUMKOB, KPCJIUTOPOB, JICJIOBBIX TAPTHEPOB.

20. Ilpunaraem Bee yCHIIMsl JUISl HENOMYIICHUSI KOPPYHIHOHHBIX M JIPYIHX HPOTHBOIPABILIX
JICHCTBUIT KAk CO CTOPOHBI TOCYJAPCTBEHHBIX OPraHoB, TAK H CO CTOPOHBI JIOJDKHOCTHDLIX JIHIL 1
padoTHukoB  banka. bBank OCyHECTBISICT B3aHMOOTHOLICHHS ¢ FOCYJAPCTBCHIBIMMU oprainamu
B COOTBETCTBHM ¢ TpeOOBAHMIME 3aKOoHOMaTeNbCTBA PecyOumkn Y30ekuctan, YCraBom 1 BHYTPCHITHM
HOPMATHBHBINME JIOKYMCHTaMK batika, a taioke nonoxenusymn Kojexea Kopriioparusioro ynpassiciiis ia
OCHOBC HC3ABHCUMOCTH CTOPOI.

27. Pabornuku banka:

[) o0s3anbl  CBOCBPEMCHIIO W TOJIO  NPEACTaBIsTL  KIMCHTaM  baiika HHQopmario
000 BCCX  KAaCAIOIMXCSl MX  YCIOBHSIX OaHKOBCKHX ONEpalMif, CClM 9T0 BXOJAHT B JIOJIKHOCTHIC
00513a1HOCTH, KOMIICTCHIIMIO W ONPE/ICJICHO BHYTPCHHUMH HOPMATHBILIMH JIOKyMcHTamu barika;

2) o0g3anbl yBOKUTCILHO W BHUMATEILHO OTHOCHTBCS K KIIMCHTAM M JIC/IOBLIM napruepam
HPH HCHOMHCHIN CBOUX CI1Y/KEOUBIX 00sA3aHHOCTEH, CBOCBPEMCHIIO pearupoBaTh Ha 3aMeydatusl, wKajio0bl
Wperensun B ajipec banka;

3) ne Bpase pasriamiarh Tainy OaHKOBCKOrO cdeTa W OaHKOBCKOIO BKJIAJA, OHCpallMii
110 CUCTY M CBCJICHUN O KIIMCHTAX, CBEJACHHS COCTABIISIIONIMX OaHKOBCKYIO TaliHy, a TaK)Ke MHBIC CBCJICHHS,
KOTOPbIC MOIYT HAHECTH yHIEpO JICNOBOM penyTaliu, MHLIM HEMATEPUAbHLIM MM MaTepHallbHbIM
HITEpecaM  KJIMCHTOB, CCJIM PACKPBLITHE TAaKoM HH(pOpMAIMK HE MPEyCMOTPEHO 3aKOHOAATCILCTBOM
PecriyOimkn Yzoekucran;
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4) ne BrpaBe HpUHUMATL UMYHIECTBO, YCIYTH, @ TAKKE 3aKJII0UaTh JJOTOBOPDI, HPEJIOCTABISIONINC
IIPABO Ha [OJIYUCHHE UMYIIECTBA, YCIYI B BUJIE BOZHAIPANKICHMS 3a OCYHICCTBICHIYIO JICSTC/ILHOCTE
B kauecTBe pabornnka banka;

5) He BIpaBe OCYHIECTBISATH KAKME~IMOO JICHCTBHUS, TOPOUYALIUE JCIIOBYIO PEHYTAIMIO, HYCCTh U
JIOCTOMHCTBO KJIMEHTOB M JICJIOBBIX HapTHEPOB batika, a Taioke pasriamarh HHPOPMAIHIO. HOCHILYIO
KoOH(UJICHIMAIBLHBIH Xapakrep, a Taioke 0aHKOBCKYIO M KOMMEPYECKYIO Taiiily, CTaBHIYIO M3BCCTHOI
pabornnkam baHka B pe3yJbTare OCYIICCTBICHUSI UMM CBOMX CIY)KEOHBIX OOSM3aHHOCTCH B OTHOICHIH
KJIMCHTOB W JICJIOBBIX [IapTHEPOB banka;

6) He BIIpaBe lepejlaBarh Mpyu OCYIIECTBICHUM ONepaliuil Ha (PUHAHCOBBIX PhIHKAX B CHIY CBOMX
CJIYKEOHBIX 00s13aHHOCTCH M3BECTHYIO UM CIIYKEOHYIO HH(POPMALUIO JUIsl 3aKIIOUCHUST CJICIIOK TPCTHINMH
JIMILAMH, @ TAK)Ke HPOBOJMTL OIEpallid B CBOMX HMHTEPECAX C ONEPEIKCHUEM BBIIOIHCHUS THOPYUCHHIi
KJIMEHTOR M JICJIOBBIX HTapTHEpOoB batka.

28. B cunyuae, eccim  paGornuk  banka  pacrionaraet  undopmanucii - 0 COBCpHICHIH
HEJIOOPOHOPSJIOUHBIX  W/HIKM  HE3aKOHHBIX — JICHCTBUNA  (Oe3JIeHCTBUI) €O CTOPOHBLI  KIMCHTOR
HJIH JICJIOBBIX TAPTHEPOB, a TAKIKE MHBIX JIMI B OTHOINCHHH barka, on 00si3al HE3aMeJUTNTCIILITO COOOHLH T
00 9TOM pyKOBOJICTBY banka.

Fiasa 6. Bsanmoornomenns ¢ IpeacraBpure/isivm
rocylapcrBseiubiX OPrafmonB H KOHRYPCHTAMI

29. Hawm oTHOICHHS ¢ HPSJCTABUTCISIME  TOCYIAPCTBEHHBIX  OPranon, OOICCTRCHIOCTHIO,
a TaKoKe Opraln3aldsMU-KOHKYPEHTaMK CTPOSITCS Ha CIICLYIONUX [TPUHIMITAX:

1) cobumojenue Tpebopanuii 3akonojaresibersa Pecriyonukn Yi0ekucrar;

2) cobiojienne HOPM KOPIIOPaTUBHOW U JICJIOBON DTHKH;

3) UYECTHOCTb, OTKPBITOCTH U B3AMMHOC YBAKCHHUE,

4)  mezaBuCcHMOCTB M OECHPUCTPACTHOCTL CTOPOIH.

30. Mbl B3aMOJICHCTBYEM € T'OCYJAPCTBEHHBIMM OpraHaMd B COOTBECTCTBHH C TPCOOBANMSIMII
sakonojiaresibersa PecnyOnuku Y30ekucran, YCTaBoM M BHYTPEHHMMH HOPMATHBHBIMH JIOKYMCHTAMM
Baiika, a takie rnojioxenusivMn Kojiekea KopropaTnsHoro ynpasienus 1 Hactosiiero Kojekcea.

31. Ilpwiaraem Bce ycwiiust JUIst HEJIONYUICHUs KOPPYHITMOHHBIX M JIPYTUX [IPOTHBOIPABHBLIX
JICHCTBHI KAk €O CTOPOHBI TOCYJAPCTBCHHBIX OPraHoB, Tak M €O CTOPOHBLI JIOJIKHOCTHLIX JIHIL 1
padoTHuKoB batka.

32, B cBOMX B3aMMOOTHOUICHUSX € KOHKYPHUPYIOIHUMH Oprafmu3aiusaMi Mbl PYKOBOJICTEYCMC
B HCPBYIO OUCPE/ib HPUHIMIIOM UYCCTHOH M ¢BOOOHON KoHKypeninn. Pabornnkam batika cicejyel
BOBJICPIKUBATLCS OT 3as1BIICHUMN, CTABSIIMX [10J1 COMHEHNE TTPOYECCHONAIBLIOE HOBEJCHNE KOHKYPCHTOR. A
TAIOKE HC TOJYICPKUBATE 110JIOOHBIC 3asIBICHUST TPETHUX JIAIL. Mbl TAKKE HOHUMACM, UTO HIOPNaILis
HAIUX KOHKYPCHTOB KOH(UJICHIIMAILHA, W cOOMpacM HH(YOPMAIIMIO O HHUX TOJILKO B TCX CIYUasX, KO
ona o0MEeJoCTyIIHa WM KOIJIa €€ HCIOJB30BaHWe HE HapylacT [PAaBOBBIC WM KOHTPAKTHLIC
obsizaresnLeTna.

I'nasa 7. Hame noseaenne
§ 1. [Iporusoaeiicreue Koppymmu

33. Bee wienbl KoMamabl banka Mpe HUCHOJHCHUH CBOMX (YHKIIMOHAILHBLIX 00si3aiiiocTeil
PYKOBOJICTBYIOTCSI [IPHHIIMIIOM TIPOTHBOJACHCTBHSI KOPPYIIMK B JIOOLIX OOCTOSTEILCTBAX M CUHTAIOT
CBOUM JIOJITOM COJICHCTBOBATE MOBBIICHUIO YPOBHSI AaHTHKOPPYHIIMOHHON KYJLTYPbl B OOLICCTBE, HEe
HpruHruMask KOppyHiinio B JOOLIX ee (I)O]DMHX HPOSIBJICHUSIX. Ynenam [l'cl6)”0)lll'l‘(fjllwlI()]‘() copetra batka,
anenam lpasnenus banka n paGornukam batika 3aipeHiciio npsamMo Mk KOCBCHHO, JIMUIO I Hepes
IOCPE/IHMYECTBO TPETHUX JIMIL YUYaCTBOBATHL B KOPPYHIIMOHHBIX JICHCTBHSIX, HpCUtararh W moiyuarn
B3SATKH, 3710YHOTPeOJISITh TOJIHOMOUNSMH, OCYIICCTBISITE KOMMEPUCCKUH TTOKYIT B ICHSAX YIPOTILCHHs]
QJIMUHHUCTPATHBHBIX M IIPOUMX HPOLEAYP JHO0 B 1EISX OJIYUEHHs BbINOJbI B BUJIC JICHCT, HCHIOCTCH,
HIOIO MMYIICCTBA WM YCIIYT HMYIICCTBEHHOIO XapaKkTepa, MHBIX MUMYIICCTBEHHBLIX T1paB Juist ccOst niln



JUtst rpeTbux it He jlomyexatorest nojiapky uienaM CeMbU, POJICTBEHIHKAM, HE ABJISIOUMMCS WICHAMH
CCMbH, WM HHBLIM OJM3KkuM JiMnam pabornuka barka, nepejlaiibic B CBI3H ¢ COBCPIICHMCM TaKHM
padoTHHKoM  Kakux-nmbo  jedersuit  (OesneiicTus),  cBs3aHNBIX ¢ €ro PYHKIMOHAILHLIMU 1
JIOJKHOCTHLIMU o0si3aitnocTsIMu B banke.

34. Tlojlapky 1 NpeJICTaBUTEILCKUE PACX0/Ibl, IIPEIOCTABIISCMBIC OT HMEeHH Batika, j1M60 nojapKi.
nosyaacmpic wienamu Habmonarensnoro cosera bauxa, wienamu Ilpasnenust banka u paGorinkamn
baria B CBsI3K ¢ BLITOJIHEHUEM JIOJDKHOCTHBIX 00S3aHHOCTEH 0T (PM3HUCCKUX JIMIL MK IOPHIIMUCCKHX JINIL,
JIOIDKITBL - COOTBCTCTBOBATHL — CYHICCTBYIOUIMM — JICJIOBBIM — 00bIYasiM,  TpeOOBAHMSIM  JICHCTBYIONICIO
sakonojaresnbersa Pecnydmuxn Ys0ekucran v BHYTPEHHUM HOPMATHBHBIM JIOKyMcHTaM barika.

35. Kaxyiomy pabornuky banka Heo6X01MMO ¢ 0CTOPOKHOCTHIO OIEHUBATE THIL, LIEHHOCTh, CYMMY,
OOCTOSTCILCTBA M TOBOJL IIPEIAIacMOT0 WIIH TTOJTyYCHHOTO HOJIAPKA MJIM 3HAKA FOCTEIPHUMCTBA, TAK KAk
ITO MOKCT CO3JIaTH HEODOCHOBAIHOE OKIJIAHUE CO CTOPOHBI TPETHLEIO JIMIA WIIH BICUATIICHHC TOI'0, UTO
PadOTIMK  OKa3bIBACT HPESIIOUTCHUEC TPETHEMY JIMILY [0 [IpUUMHAM JIMUHOM  BLIFOJLI, a 1iC 110
000CHOBANTTLIM KOMMCPUCCKUM COOOPAKEHHSIM.

Llotstue o ToJIKoBalKe MOJAPKOB M 3HAKOB TOCTCHPUHUMCTBA BAPLUPYCTCS B 3aBUCHMOCTH
OT PA3HBIX TOUCK 3PCHUSL, 10TOMY HOJYUCHHE TOJIAPKOB M 3HAKOB FOCTCHPUUMCTBA HE JIOIDKIO UMCTD
HOTCHIMAILIOTO BIIMSIHHS Ha HPOLCCC NPUHSITHST PCILICHUSI.

36. Mbl OKmMIacM O CBOMX KJMCHTOB, KOHTPAICHTOR, 1APTHEPOB COOMOJCHMS Tpebonaninii
sakonojarenbersa  Peenybnuiu  YsOekucran,  rpeboBanmi  nacrosinero  Kojexca B uactu
HPOTUBOJICHCTBUS KOPPYNIIUK 1 AHTUKOPPYIIIMOHION MONMUTUKK Batka.

§ 2. Kondumkr unrepecon

37. Mbl obecnicunBacM  pUHATHE PEHICHMHM, CBOOOJHBIX OT JIMUYHOM 3aMHTCPCCOBANIIOCTH
JIOIDKITOCTHOrO JiHia ¥ Jiodoro paboTHUKA, NMPUHUMAIONICTO PEHICHMS, HA KAXKIOM HTale Janioro
npoiieeea.

Hpu ocytiecTsienun TpyloBoi JIGATENLHOCTH B Banke nama jvunas 3anirepecoBaiiocth
HC JI0JDKIA BAMSITL Ha 0OBEKTHBHOC W OCCIPUCTPACTHOE HCHOIHEHNUE JOJBKHOCTHLIX 00sI3a10CTel .

38 Yrodpr MHHMMU3MPOBATL M MCKIIOUMTL BO3HHKHOBCHHC KOH(JIHKTA HITCPCCOB. 1M
HCOOXO/IMO  HPUHUMATL  PCHICHUS, MCXOJISl U3 [PHOPUTCTOB M MHTEPECOB bBanka, J100pocoBectio
HCHOJAISTH CBOM (hYHKIMOHANLIBIC 00S3aHHOCTH, CBOCBPEMCHHO COOOIIATH 0 BO3HUKHOBEHIU KOH(IIHKTa
HIFTCPCCOB. HE JIONYCKATL HOCTOPOHHCH JICIOBOH JICATCILHOCTH, KOTOPask OTHUMACT CYICCTBCHHVIO UacTh
padOUCIo BPEMCHH HIIM KAKHM-JIHOO0 HHBIM 00pa30M OTPHIATCIILHO CKA3LIBACTCS HA JICSTCALHOCTH baic.

39. B cayvae Bosnuknopenus KOHQAMKTa MHTECPECOB HEOOXOMMO HPUHSTL COOTBETCTBYIONINC
MCPBI JUISL YPErylMpoBaius  KOH(JMKTa MHTEPECOB B MOpsijike, onpejeincnioM  Lojanruioii
vperyimponanmns konpaukra uarepecon B AKB «Tenge Banky.

§ 3. llporusoeiicrue Jeraau3anum J0Xo40B, HOJAYYCHULIX 0T HPCCTY IO ACSHTCALITOCTH,
(unancuposanuio TeppopusMa u PUHAHCHPOBAHUIO PACHPOCTPAHECHHS OPYIKUS MACCOBOI'0
YHUYTOMKCHUS

40. Ml XOpol10 3HacM HalIMX KJIMCHTOB M JIPYTHE CTOPOHDI, ¢ KOTOPLIMU MBI BCJICM OH3ICC. U
COOJIOJIACM  HPUMCHUMBIE — CTAIJIAPTBI  TPOTHBOJCHCTBHS  JICTAIM3AIMN  JIOXOJIOB,  LOJYUCHIIDIX
HC3AKONHBIM yreM. B enyuasx, Korjga Mbl 110J103peBAcM MPCCTYIHOE OBCICHUE, Mbl PHITHMACM
COOTBCTCTBYIONIHC MCPDBL, HAIPABJISICM IPOrPAMMbBI OCYHICCTBICHMS BHYTPCHICIO KOHTPOJISE B PAMKAX
HPOTHBOJICHCTBUSL  Jierajin3alini - (OTMBIBAHMIO)  JIOXOJOB,  [IOJYUCHHBIX  [PCCTYHHBIM  11YTCM, H
(hrnancupoBaiio TEPpOPUIMA Ha MPCIOTBPALICHHC HCIIONL30BANMS YCIYT, ONCPALHH H CICIOK. 13 TOM
HHCIIC MCIJLYHAPOJLIX,  JUlst JICTQIM3AIMK - JIOXOJIOB, HOJIYUCHHDBIX OT HPCCTYIHON JCHTCILHOCTH.
(prirancnpoBauIo TEPPOPUIMA M PUHANICHPOBAHUIO PACIIPOCTPAHCHUS OPYKHsI MACCOBOIO YITHUTOKCI I,
Mbl e BEJICM HMKaKOH JICATCALHOCTH B HAPYUICHHE NPMMEHUMBIX SKOHOMHUCCKUX CAHKIMIl W 1C
OKa3bLIBACM YCIIYT'H, KOTOPBIC MOTJIM Obl IO3BOJIMTH KIMEHTAaM HAPYUIATH IPUMEHHUMOE 3aKOHOJIATCIILCTRO
O CAHKIMSIX.

41. Mpl crpemumest ob6ecneuuTs cobmoieHue TPeOOBAHMI 3aKOHOB, OTHOCAIIMXCS K 1AIICMY
Ousiecy, U LPUICPKUBACMCS KYJILTYPBI BBICOKOI YECTHOCTH M HETEPHUMOCTH K JIHOOBIM HAPYIICHUSIM
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'I‘PC()()IS'(]HH i 3AKOHOQTCIHLCTBA, IPUMCHUMOT'O K JICATCIILHOCTH battka. Do Bkiouact B ceOst, B TOM UHMCIIC,
HAJBOP 3a PUCKAMU, CBA3ZAHHLIMH C JICTAJIM3al[MH JIOXOIOB, IMOJIYUCHHLIX OT I]])CCT}/IIHOH JCATCIHLHOCTH,
(l)l/ill[lllCl/l])OB'c]Hl/llO TEppoOpU3Ma U (])M}{ancuponanmo pacipocCTpaHCHHUs OPYIKHA MACCOBOTIO YHHUUTOKCITHSI,
BKJITOYHAS UX CBOCBPCMCHHOC O6HEIpy>KCHI/IC, [MpeaOTBpalICHUC 1 9(1)(1)CKTI/IBHOC pearupoBatue.

§ 4. PackpbiTue undgopmanun

42. Mpl obecrieunBaeM MPO3pavyHOCTh U 00bEM HH(POPMAIIMK O CBOCH JICATCIBIOCTH B PAMKAX
JICHCTBYIONIEIO  3aKoHoJatesibeTa  PeciiyOnukn — Y3Oekueran W TpeOOBalMi  1oCyaperBeiiioro
(puitancoBoro  peryisropa.  PackpeiBas  MH(OpMAIMIO,  Mbl  PYKOBOACTBYCMCs  HPHIIHITAMH
JIOCTOBEPHOCTH, PEryJIIPHOCTH, JIOCTYINHOCTH, OINEPATHUBHOCTH €€ NpejlocTaBiieHus, Oajarca MCAKLy
OTKPBLITOCTBLIO baHka 1 cOOJOICHUEM 3aKOHOATE/ILHBIX HOPM W KOMMCPUCCKHUX HHTEPECOB.

§ 5. Kommynmkamuu ot umenn banka, nyGjnunbie BbICTY IVICHS, HOBC/LCHITC
B COIHAJIBHBIX CCTSIX

43. OrkpbiToe W yecTHOE OOUICHHE SIBJSICTCS BAXKHBIM YCIIOBHEM JUIS TIOJUICPIKAIIMS JIOBCPISI
HAIMX  KJIMCHTOB,  FJIMHCTBEHHOrO — aklMoHepa W JIPYTHX — 3aHHTECPECOBAHILIX  CTOPOIl. Ml
B3aMMOJICHCTRYEM €O cpejicTBaMy MaccoBOi nnpopmanuu (naee — CMM) roiibko uepes nojipasjicicine,
OTBETCTBEHHOE 3a CBsA3M ¢ 00IIECTBEHHOCTBIO. Bee 3aspienust u undopmanms, npejocrapisiembie CMM,
HPE/IBAPUTEIILHO COMIACOBBIBAIOTCSI ¢ YIIpaBiicHueM Mapkerunra. Eeimm naur paboTHuk mosyunn saipoce
or CMW o npejocrasienun kakoi-mbo wHOOPMAIMK, CBI3aHHON C JAEATENBLHOCTBIO baiika, ey
11COOX0JIMMO HAIIPaBUTh 3alIpoCc CBOEMY pyKoBoauTeo. Kaxgiplil pyKOBOAMTEIIL JIOJDKCH HAPABISITH
TAKKME 3apochl B YIIpaBICHUE MAPKETHHTA.

44, Mbl BHUMATCIILHO OTHOCHMCSI K TOMY, KaKyio HH()OPMALMIO, BKINOUAs COOOHICHH. Mb]
TPAICIUPYCM W paclipocTpatsieM depe3 CeTH MHTEpHET WM JIOObIe JPYrue Kamaibl cissu. Haim
PadOTHHKK TTOHUMAIOT, YTO JUIst QyJIUTOPHE OHK B IIEPBYIO OUCPE)Lb sIBISIIOTCS HPCUCTABHTCIAM I bhatiia.
BHE 3aBUCHMOCTH OT TOI'0, HAXOJISITCs OHKM Ha PaboueM MECTE MM HET. DTO 03HAUACT, YTO JIHUHAL CTPaliiid
PabOTHUKOB MOKET acCOMMPOBATHLEs! cO cTpanulich barka.

Bripakasi onpejie/icHible B3Msbl 110 Bolpocam coObITHi B OOIIECTBE, CTpaie 1 MHPC P
HyOIMUHBIX BHICTYTUICHUSIX, TYOJIUKAIMSIX WA OOIICHHN Ha HHTEPHET-(OPYMAX, B COMHAIBIBIN CCTSIN I
YUACTUH BO BHCHTHHUX JIMAJIOraX, WK JIPYTOM HHOM HH(OPMAILLLOHHOM [OJIC, Mbl SICHO JIACM HOHSTH, 110
YO HAIKM COOCTBEHHBIC B3IJIsLIbI, KOTOPBIC He 00513aTEIbII0 COBIIAJIAIOT ¢ MHCHKMEeM barika.

45. Mpl TaKKe HE BbIJAEM B3MISUIBL JIPYTHX JIOJEH 3a csoum coOcTBennbic 1 coOojaey
3aKOHOJATEIILCTBO 00  aBTOPCKOM  IIpaBe M MHTEJUICKTyaJlbHOH — cobcrsentiocTu.  IHam  cuejyer
HOMHHUTB O TOM, 4TO HH(OPMaLUsl, KOTOPast pasMellacTes KaK B MHTEPHETE, TAK M Ha BIYTPCHHUX PeCypeax
banka, wvacto 3aiuineHa aBTOPCKUM  IIPABOM, W HaM  MOXET [OTPEOOBATLCS — Pa3PCHICHne
Ha Jlsibieiiiee  paciipocrpanenue takod wmudopmarmu. He menee saxio wo 1o, uToObl 1Al
1’)116()']‘”“](1/[ HC BblZlaBalJln peE3yJibTaTbl ‘ly)I(Oﬁ })860'”)] 3a CBOMH. r]O.’)'I‘OMy Inpu HOJ[O()IIUI\/'I II)’()_HH Kartim
HCOOXOJIMMO  YKa3bIBaTh aBTopa Matepuaia. B HnpoTHBHOM cilydae MOMKCT HOCHEA0BATL 00BHIICHIC
B 1jlaruare.

§ 6. Kondupenumanbnast u uucaiijieperast mndopmars

46. Mpl JIOPOKHM JIOBEPUEM HALUX KIMCHTOB, JAPYr Jpyra (paboTHUKOB W PYKOBO/ICTHL).
napriepaMu, ¢ KOTOPBIMU MBI BeJieM OM3HEC, W WHBIMH JIMIAMH, € KOTOPLIMH B3aWMOJICHCTEYCM,
Ham  Baxkio s3aidTuTh  KOH(PUJICHIHAIBLHOCTL  MHPOPMAIIMK  HE3aBUCHMO 0T crocoda,  KoTophim
Mbl ¢C TOJyumsin: Oyjib TO YCTHBIM pa3roBop, repejada Ha OyMaKHOM HOCHTEIIC, 110 DJICKTPOHIION
HOUTe WK B KAKO#H-nbo Jipyroi popme. Mbl cobinoiaeM KOH(HUJICHIMAIBLIOCTE M HCHPUKOCHOBCHITIOCTE
JacTHOM  uHpOpMaIlMKM  HAIIMX  KJIMECHTOB, pabOTHUKOB W HHBIX JIMI, € KOTOPLIMH Mbl  BCJICM
Ousnec.

47. Mpl niojiydacMm, XpaHuM, HCTIOJNB3YEM, lepegaeM, OJIOKUPYEM M YHHUTOKACM HEPCOHAIbILIC
JAHIBIC, KIHCHTCKYIO W IPOYYI0 KOH(PUACHIMAILHYIO WH(OPMAIMIO, HCIOJL3Ys [1PO3patibic i
BBLI3LIBAIOINIME JIOBEPUE MCETOJBI B COOTBETCTBHH C JICMCTBYIOMIMM 3aKOHOLATEILCTBOM PeciyOikn
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Ysoexucrair. Jlocryn k raxoit unpopmanuu juist paboTHHKOB Banka 1npejlocraBiaseres TojaLko 10 Mepe
HCOOXOJIMMOCTH U B paMKaX HOJIHOMOYMH, OIPEIEACHHBIX BHYTPCHHUMH HOPMaTHBHLIMH JIOKYMCIITAMI
barka.

48. Hammm padorumiu:

) oOpabarniBaloT HnepcoHaibuble JIAHIbIC ¢ HAUICHKALICH OCTOPOKHOCTBIO B COOTBCTCTBIN
C BHYTPCHHUMH HOPMATHBHLIMH JIOKYMEHTaMK batika ¥ TOJILKO B OHPCJICICHITLIX 3aKOIHBLIX [CIISIX:

2) obecrieunBalor cobJ10/ICHHE COOTBETCTBYIOLIMX JIOMOBOPHLIX IAPAHTHIL ¢ TPCTLMMH CTOPOITAMH
H HocTaBlnKamMm yejyr;

3) sammmalor MHPopMalmIo, a Takoke (U3MUCCKUE U WICKTPOHHDBIC aKTHBLI, K KOTOPLIM Y 111X
HMCCTCsE JIOCTYIL DTO HOJPa3yMEBACT UX 3alIUTY OT HPEHAMEPCHHBIX YIPO3 U CIyUalion 1oTepH.

49. Mbl cobupaem u Xpauum HHQOPMAIMIO O KJIMEHTE TOJLKO B ILECISIX, HE HPOTHBOPCUAIIMN
sakonojiarenserBy Pecnyonuku Yibexkucera.

50. Ml nomuuM, uro namu 06543aTeabeTBa 10 COOIOICHHIO KOH(YUICHIHAILIOCTH HiTpOPMaltHi
e HpeKpamialoTes, Korja Mbl peKkpaliaeM CBOIO JAeSITCILHOCTD.

ST. Hukorna ne copepiiacm ¢1e)Iki Ha OCHOBAHUN HHCANICPCKON HHPOPMAIIMI, KOTOPYIO Y3HAIIH
BHpoltecee eBoeH padoThl B balike, M e packphiBacM Takylo HHpOpMaInio HenajyiexKatum odpaszom. Hatr
baitk odecieunBact codiojicnue HOpM 3aKoHojarebeTa Pecybinkn Yabekuctan u HHOCTPANIONO
BAKOHOJIATCIILCTBA, PEIIAMCHTHPYIOUICTO BOIIPOCHI HCHOIB30BAHMSI MIICAIJICPCKOH HITpOpMAliK, a TaKKe
HOBBLHHCHIC YPOBISE JICJOBOH PeIyTalliu, HO/UICPKAHNE BLICOKOH CTCHCHH KOPIOPATHBIOIO YHPABICHHSI,
odecneuctus craduiabnocTu 'pytint «Xainbiky.

I'nasa 8. Coumnanbuast 0rBETCTBCHIIOCTD
§ 1. 3ammra oxpyskatoneii cpen

52, Mbl cTpeMUMCest K MUHMMU3AIKKT TIPSIMOTO M KOCBEHIIOTO BO3JICHCTBHS Ha OHOJOIHUCCKIC 1
(PU3HUCCKUE  TPUPOJIIBIC  CUCTEMDBI, O00ECHEUCHUIO OMTUMAILHOIO  MCIOIL30BAH S OIPAHMUCHITLIX
PeCYpPeoB, MPUMCHCHHIO W TOJUICPIKKE MPUMCHCHHUST OKOJOTHYHBIX, DHEPro- ¥ MarepuajiocOeperalonm
TCXHOJIOIMH, MUHUMH3AIMK HEraTUBHOTO BIMSIHUS Ha OKPYIKAIOLLYIO CPEJLY B XOJI¢ CBOCH JICSTCIILIOCTH 1
HPW HPUISITHHA KOPHOPATUBHBIX pelieHui. batk cobIiojiaeT yeranoBiIebie 3aK0H0MATCILCTROM JTHMUTDI
HCTaTHBHOIO BO3JICACTBUS HA OKPYKAIOULYIO CPETy.

53. Mbl crpemumest paspabaTbiBaTh M BHEAPSITH HAIIM HPOJYKTBI 1 YCIYTH  DKOJIOTHYUCCK I
Oesonactbive crocoboM. DTo o3HauaeT, 4To Mbl o0paliaeM BHUMANNC HA TO, KAK Halia JestedbiocTh
BINHSICT Ha OKPYIKAIOULYIO CPEJLY.

5S4, Mbl nocrosinno  padboraeM  Hajl yMEHbIIEHHCM HEOJIArONPUSITHOIO  BO3ACHCTBUS LAt
JACSTCIHBLIOCTH Ha OKPYHKAIOILYIO CPEJLY, CTPEMSCh HE TOIBKO d(D(OCKTUBHO M pazyMHO MCHOJIL3OBATS
PCCYPCDL, TAKHE KAK YSHCPIHsl, BOJA M ChIPLE BUYTpH banka, HO M 1HOJJICPKUBATL TIPOCKTBI, CBSZAIIIHIC
C HEPepadOTKON ChLIPhst U 3€JICHOM YHEPreTHKOA.

55, Kanoiptt - pabornui  banka  Hecer  nepconanbuylo  OTBCTCTBCHHOCTL 38 COOMIOJCHIC
HPUMCHHUMOI'O 3aKOHOJIATCIILCTBA, HACTOSIICIO Kojekea, a TaKKe
BATPHIBITHE BCCX HECOOXOJIMMBIX MEp IPEJIOCTOPOIKHOCTH BO U30EKAHME DKOTOTHUCCKIX HHIJICIITOR.

§ 2. BJIHI‘O'l'BO])H'I‘CJII)]IOC'I‘L H CIIOHCOPCTBO

56. Mbl oco3naem CBOIO CONMAIBHYIO OTBETCTBEHHOCTL HEpesl OOIMICCTBCHHOCTHIO. QUMM 13
OCHOBUBIX IIPUHIMIIOB HALICH JICSITCIBHOCTH SIBJISACTCS OPUEHTHPOBAHHOCT HA TOTPEOHOCTH U HITCPCCHI
padoTinkos barka, nacenenus B permonax npucytersus Banka u obiiectsa B 1enom. bark crpemures
BHOCHTL aKTHBHBIA BKJIJL B Pa3BUTHC OOIIECTBA M PCLICHHE COLMAILIBIX BOIPOCOB B COOTBCTCTRIM
C BHYTPCHHUMHW HOPMATHBHLIMHU JIOKYMCHTaMH bauxa.

H()JU[C]’)“}KKZI pasJIMyHbIX COIMAJILHO OPHUCHTHUPOBAHHBIX 6JI’dI'O'l'B()pl/I'I'CJ]I>IlI)lX o CHOHCOPCKHX
HPOCKTOB KAk Ha HAllMOHAJILHOM, TaK M Ha PErHOHAIBHOM YPOBHSX — HEOTLEMIICMAsl yacTh Ou3ieca
AKD «Tenge Banky. Tlpn nx peasinsaiimu Mbl, B IEPBYIO OUEpe/ib, HALEICHBI A CO3/alne HeHHOCTel Ut
Beero odlecTna.
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Meponpusust banka B cepe connalbHOM OIEPIKKH OCHOBBIBAIOTCS Ha OTKPBLITOCTH. 110CTPOCHHH
JIAANIOra, B3aUMOJICHCTBIM, TTAPTHEPCTBE, TPO3PAYHOCTH W (PMHAHCOBOU ycrouunmsoct. llpn arom mbl
NOJUIEPXKUBacM PabOTHUKOB B UX CTPEMJICHUM BHECTH BKJIAJ B 0JIATOTBOPUTEIILHOCTH Ha JIOOPOBOILION
OCHOBE.

57.  llpuopuTeTHbIMM  HAIPABJICHUSMH  HAIICH  CONMAJIBHOMW  JICATCILHOCTH  SIBISIOTCS
(puHancHpoBanne IMPOCKTOB B 3JIpaBOOXpAHEHHH, 00pa3zoBaHUM, MOJUIEPKKA KyJILTYPBI, HCKYCCTBA.
Mace a OKpYyKalolei cpeibl.

[Paasa 9. 3akinounTebibIe 00K CH s
§ 1. Coobmenune 0 pakTHHUCCKHX H HOTEHINAJIBLILIX HAPYIICHISIX

58. Y banka TBepast 10311Ksl BEJEHHUS OM3HEca Ha OCHOBE HTHUCCKHUX HPHITIMIIOB M CTAIJIAPTOR B
COOTBETCTBUM € 3aKOHAMM, PEryJMPYIOUMMU OaHKOBCKYIO JesTelbHOCTL. llooromy barik nposojmt
ciryeOnpie MpoBepkr 060 Beex MpeIoaraeMbIX HapyIeHHsIX 3aKOHOIaTeIbLCTBA, nactosiiero Kojckea
W BHYTPEHHHMX HOPMATHBHBIX JIOKYMEHTOB baHka, KOTOpbIC UMCIOT OTHOIIEHHE K Banky W crajim ian
M3BCCTHBI.

PaGornuku banka moryr B Jio06oe BpeMsi COOOIIUTH O (PAKTHUCCKHX W HOTCHIHAbLIDIX
HapyuieHusiX 3aKoHoJIaresiberna, nacrosiero Kojekca u BHyTPEHHUX HOPMATUBHLIX JIOKYMCHTOR I O
HOTCHIMAIBIO HEHYTHUHON WM HEHA/UICKAICH JICJIOBOM TIPAKTHKE CBOEMY HEHOCPEICTBCHIIOMY 1100
BLIICCTOSIICMY PYKOBOJIUTEIO, J00 B Jlenaprament 6€301acHOCTH 3allUThl HHPOPMaIli, Ypasiciime
BiyTpenceit oezonacocru, YipansieHue KOMIUIACHC-KOHTPOJIs ¥ JlenapTaMeHT yIpaBICHHs HEPCOHATON.
Kpome ororo, Jnoboe croponmee Jinio, He spistiorneecst padornukoM banka, 1o spaioniee o
BBIICYKA3AHILIX  HAPYIICHUSX, TAKKE MOMKET COOOIIMTbL O HHUX B ICPCHHCIICHILIC CTPYKTYPHBLIC
Hojipasjielicust banka.

59. CooBmuTh MN(GOPMAIIMIO BO3MOKHO:

1) 110 regedouy JIoBepust, HOMEp KOTOPOro pasmellicH Ha uirpacaiite Hapojuoro banka « Xasbic-
nion: +7-727-259-68-78;

2) uepes meccenpkepbl WhatsApp/Telegram o nomepy +7- 778 978-54-18;

3) 1o ajipecy MIEKTPOHHOM MOUTHL: [l alykbs :

4) 1o renedony oBeps, Homep kotoporo pasmerreH Ha caiire AKDB «Tenge Banky».: 199871

20300067.

[Ipn orom bank, B IEIsSX 3alUThl KHYOPMATOPOB, TrapaHTUPyeT KOH(UICHIHAILIOCTL 1
AHOHUMHOCTL  (IIpU HCOOXOAMMOCTH) OOpalleHMsl B paMKax JICHCTBYIOUICIO  3aKOHOJIATCILETRA
PecnyOumkn Y3a0ekncran., bank 3arnpeniaeT rpecieaoBaTh JI000C JIMIO, Ha pazyMHBIX OCHOBAIMIX
coo0IIaIoee 0 MpeJUIoJIaracMoM HapylIeHUH 3aKoHolaTebeTBa, HacTosuiero Kojgexea n By rpeiimx
HOPMATHBHBLIX JIOKYMCHTOB baHka Win 0 MOTCHIMAILHO HEITUUHON WM HEHaUICKALICH JIe/0BOl
HPaKTHKE.

00. Ecim paloTHHK WM CTOPOHHCE JIMILO, COOOUIMBIINC O  HAPYLICHHAX, CUMTAIOT, 10
HOJIBCPIIINCEH  HPECIICIOBAHMIO WM aKTy BO3ME3JIMsl 3@  COOOLICHME MM HAMEPCHHC  COOONNTE
0 aKTHUCCKOM WM HOTCHIMAILHOM — HAPYHICHWH, TO MM HECOOXOJMMO  HE3aMCUIHTCILITO
npoutipopMupoBath 00 aTom Jitodoro padornuka YpasicHust BHyTpelcit 0esonacnocti.

§ 2. O0yuenue

61. YroOnl noMoub HallluM pabOTHUKAM PABUIBHO BBIIOJHATE CBOIO paboTy, PYKOBOJCTBYSICH
nopmamu tacrosiiero  Kojiekea, Mbl HMpoBOJMM 00ydeHHE, B XOAC KOTOPOIO B JIOCTYHHOH (hopme
pazbacHsieM ero nojioxkenus. [Tpyu nazHaueHuu Kypea 00 9THKE W JICJIOBOM HOBEJICHMH KaXIbIA padO TN
[HOJIYUACT YBEJIOMJICHUEC Ha KOPIIOPATUBHYIO JIEKTPOHHYIO ITOYTY.

§ 3. Usmenenue n pomosnenne Kojexea
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02. Yreepaxaenne Kojiexea, a Taoke BHCCEHUE B HETO U3MCHEHUH U JIOTTOIHCHUIT OCYHIECCTRIISICTCS
B COOTBCTCTBMM ¢ OOLICHPU3HAHHBIMU  IPUHIMIIAMHM  HOPMaMH  MCKJLYHAPOJIOr0  Hpand.
zakonojarcibersom  Peenydsmku  Y3bexkucran 1o pemienuio  HaGmoparenbioro cosera banka ia
ocropannu xojaraicrea Ipasnenus banka.

03. Borpocbl 0 COBEPUICHCTBOBAHUM ATHUCCKUX CTAHJIAPTOB, HANPABACHHBIX HA HOBBLIICHHC
KOPHOPATUBIOH  KyJILTYPBl B banke, B TOM 4HCIEe COOTBETCTBYIOHICC obOyucue paboTinKon.
pacemarpusacT JlernapramenT ynpasjacuus IEpPCOHANIOM TIPEABAPUTEILHO ¢ BLIAUCH pekoMenialinii
Hpasacnmo baika.

§ 4. Orperersennocts 3a napywennce Kojexea

64, Mpl oxupacm, 4ro Bee HaumM  pabOTHUKW  OY/yT BBUIOJNHSTL CBOM  OOS3aloCTH
B COOTBCTCTBHU ¢ 1eisMu banka, nennoctsimu, Hacrosinum KoJIekeom, BIYTPEHIUMI HOPMATHBIHLIM I
Jlokymentamu baiika u 3axonojaresberBom Pecniybmuku Ys6exucran. Ilpu napymennn noiowermii
Kojierea n BHYTPCHHUX HOPMATHBHBIX JIOKyMenToB banka Kk paGoTHHKaM MOTYT ObITH HPUMEHCHLI MCphI
JUCHUIIMHAPHTON OTBETCTBEHHOCTH B COOTBETCTBUM € 3aKOHOJATCILCTBOM PeciyOimku Ysoekucrail.
B ciyuasx napylienuns sakonoparennctsa PecryOinuky Ys0exkucran juist paboTHHKOB 11PEyCMOTpelia
IPaKJIaHCKas U YroJIoBHast OTBETCTBEHHOCTD.

05. Momuropunr ucnosenns Kojekea ocymecrsisier JlenapraMent ynpasienus nepeoiaiom
batika, — Orsercrsennocts  3a cobmogenne  Kojekca — HECyT  CTPYKTYpHBIC — HOpa3/ICIiCis
1O CBOCMY NPOQMILHOMY HAIPABJICHUIO, HpejocTasisis uHpopMaluio B JlenapraMent yipaiciiis
HEPCOHANoM JUIst KOHCOJIMJIMPOBAHHON OTUETHOCTH Ha paceMotpenue llpasnenms batika cornaciio
prtoskenmsiv 1 n 2 k nacrosiniemy Kojiexey te pexe 1 (ojiHoro) pasa B roj.
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Habmonareannoro copera: Kotenon MY,
e HaGmonarensnoro - :
o Abnypaxmanon .M., Maxkenosa b.M.,
LOBet oy ’ ' B Vil I =
Capracs LK. TacOonar AL,
Koproparnsubii cexperaps: Hazapona A.P.

13 coorserersnm ¢ Yerasom bauka KBOPYM JULE HIPAISTITIS PCITHCHW 11O BONPOCaM TOBCCTRI Al
saceanus Habmogareannoro conpera uMeerest,

B yeramornennom nopsyike  aienam  HaGmoaatenbHoro copera  HANPABICHLE JIOKYMCHTH
HEOOXO MMM BIC JUISE ITPHIETHSE PeIlenid, KOTOPLIC MMM CBOCBPEMCHIIO MOIAYUCHDI.
3. Bonpoe, novrapienusil Ha YoocoBanme:

O yimeepacocnuy Kooerca omuri it 0enosozo nosedenus AKH «Tenge Banky.

Pacemorpen xouaraiicrso Tpeaceparens Hpapienus (IpoToKoa sacejianmg Hm Jenns o1 03
mapra 2023 ropa Ne 19 1o 9 BOIPOCY), PYKOBOJICTRYACH HoAyukTam 21) 1 26) 1.40.2.1. a AKb

«Tenge Banky (8 noBoil pesaguun), 11O Pe3yALTATAM TOJOCOBANHS “ICHOR E]uii;nm,zl'i'v;]mm('n coBeTa
banka npunsro caejyiomee PEITIEHMI:

L. Vorseporrs Kogere srukn u genosoro nosexeris AKL «Tenge Banky» cornacuo npunoweiimio
K HACTOSIEMY HPOTOKOMY.

2. Hpwsnars yrparusunm ety Kogexe kopriopatusiolt otnkn padoruuxa AKE «Tenge Banky
VEBCPKACHIIOrO pettienem saounoro sacepanns Copera Bauxa or 29 noabps 2019 roxa, npororon
No 14,

Pesyianrarnl 1OI0OCOBRII 1O BOLPOCY:
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Pewene npussimo npocmuoiyt GoRouunengor 20a0cos wienos Habmooameniovnozo covema Haika om
0O koauuecmaa wicnoe Habnooameiannoso cosema Daira.
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Kopnoparususiit cexperapn ‘*f&b Hasapona AP,







