ATHE TENGE BANK

TENGE
BANK

AKE TENGE BAMNK

TAPHU D bI
AKB «Tenge Bank»

HaunmeHnoBanue onepanuu

KOMMCCHOHHOT0 BO3HATPAKIEHHA 32 BHINOJHEHHE MOPYYeHUIl KJINEHTOB
OPUATYECKUX JIUI 1 HHANBUAYATbHBIX NPeINPUHAMATE/ICH B HAIIMOHATbHOH U HHOCTPAHHOI BATIOTaX
(Bctynarort B cuay ¢ 07.07.2025 r.)

CTOMMOCTEL

3a oxa3zanue YCayr OPpUANYECCKUM JUIIaM U MTHAUBUIYAJIBbHBIM NPECANIPUHUMATEIAM B Ha].[I/IOHaJILHOﬁ BaJIIOTE

1. Benenne TeKymux c4eToB

1 |OTkpbITHE, 3aKpBITHE U BEICHUE CUETa BbecruiatHO
2 |3auncrnenue cpeacTB Ha cyeTa KIHMEHTOB BbecruiatHO
3 |IlepeBoxn cpencTs B apyrue 0aHKH (MPU 0OCTY>KUBAHUW OCHOBHOTO WJIM BTOPHYHOT'O CUETOB) 0,2% 3a KaxIbIi TIATEX
4 |IlepeBox cpeacTs co cuera KiMeHTa (nedetoBelil 060pot) BHyTpH cucreMbl AKB «Tenge Bank» Becrratao
5 |Ilepeuncrienne HAJIOTOB U APYTUX 00S3aTENbHBIX IJIATEXKEH Bbecriatao
6 |OTKpbITHE U U3MEHEHHUE YCIOBHI aKKpEIUTHBA 200 000 cym™
7 |AHHYIMpOBaHHE AaKKpEIUTHBA Becrmatao
8 |IIpemocraBieHune BBINKCOK M0 3alpoCy KIMEHTA 15 000 cym™
9 |Brlmaga crpaBoK IO 3apocy KIMEHTa 30 000 cym™
10 Oo6pabotka TpaHS%KI_II/Iﬁ oT (U3MIECKUX JIML 3a IpuodpeTaeMble ToBaphl/yciyru Ha cueT [lapraepa (FOJI) nocpeactBoMm odopmiteHUs Corntaco CoriallieH o o MapTHEpCTBe
KpeauTa/MUKpo3aimMa
* [Ipu ommnare kapramu Uzcard/Humo nocpencreom nporieccuara banka: 2%
* [1pu omnare xapramu Mastercard mocpeacTBom nporeccunra banka: 2,5%;
* [Ipu omnare kapramu VISA nocpezactBom npoueccunra banka: 2,5%.
* [Ipu omnare myrem odopmieHus: MuKpo3aliMa banka (0e3 HauMCIeHUs] BO3HATPaKICHUS ):
10/ O6paboTka TpaH3aKIHii 0T HU3NIECKUX JIHIL 3a IpuoOpeTaeMble ToBaphl/ycinyru Ha cueT [laptaepa (KOJI/UII) yepe3 31eKTPOHHYIO TOPTOBYIO TUIOMIAIKY - cpokoM Ha 3 mec.: 5%;
1 - cpokoM Ha 6 mec.: 10%;
- cpokoM Ha 12 mec.: 17%.
(83umaemcs ¢ Ilapmuepa (FOJI/HUII) om cymmbl Kaxcoo2o 3a6epuienno20 3aKasa, ohopMiIeHHo20 Yepe3 I1eKmpOHHYIO MOP208YI0
niowaoxy)
10/ |O6paboTka TpaH3aKIui OT pU3MUYECKUX JIHUII 33 TpHoOpeTaeMble ToBaphl/yeinyru Ha cuet [laptHepa (FOJI/UIT) B Toukax nponax [aptaepa (FOJI/UIT),
N N . . CornacHo CornamieHuro 0 napTHEPCTBE
2 |myrem odopmiteHuUs] MUKpO3aiiMa ¢ HyJ€BOM MPOLEHTHON CTaBKOU
2. O6cayxxuBaHue 0 0AHKOBCKUM KapTaM
11 |Bblmmyck OCHOBHOM MM JOMOJHUTEIBHON KOPIOPAaTUBHOM OaHKOBCKOM KapThl 35 000 cym*
12 |IlepeBbInycK CyMOBOii 0aHKOBCKOIl KapThl B CBSI3M :
a) C OKOHYaHHUEM CPOKa JACUCTBUS becrutatao
0) c yrepeil WM MeXaHHMYECKOM Mopueii 0aHKOBCKOH KapThl (CIIe/Ibl MEXaHUYECKOI'0 BO3JICHCTBHUS - TPEIIMHBI, IPOJIOMBI, Je(opMaIys 1 T.1) 35 000 cym*
B) C TEXHUYECKOH Mmopyeil 0aHKOBCKOM KapThl (KapTa BBINIUIA U3 CTPOS TI0 BUHE MPOTrPAMMHOTO cO0si MUKPOIIPOIIECCOpa UITH ke Opaka B 00JIacTH YHII- BecIuiaTio
MOJTYJISI)
13 bnokupoBka/paz010kupoBKa OAHKOBCKOW KapThl BecruiatHo

4 |ITepeuncnenne cpeacTB HA MONOIHEHUE KOpropaTHBHON KapThl «Tenge Bank» B HaroHaspHOI BasioTe

0,5% ot cyMMBI onepauuu

3. KaccoBoe o0ciyxuBaHue

3a MOCTaHOBKY Ha y4eT YeKOBOW KHIDKKU 25 000 cym*
16 [Tpad 3a yrepro qeHEeKHOH YSKOBON KHIKKU 50 000 cym*
17 |Tlpuem u nepecdeT HATMYHBIX JICHSKHBIX CPEJICTB, CIAHHBIX B Kaccy OaHKa becnnatHo
18 |BbI1aua HAJIMYHBIX CPEICTB:

a) Ha MMEHCHH, TIOCOOUS, CTHIICHTUH, 3apab0THYIO IJIaTy U MPUPABHEHHBIX K HUM IDIATEXeH, KOMaHANPOBOYHBIC PACXO/IbI Bbecrutatno

0) Ha TpoUue 1enn

1% oT cymMMBI onepanuu

19

3auncaenue Ha pac‘lETHblﬁ CYHET HAIUYHBIX JCHEKHBIX CPCACTB OT TOpFOBOﬁ BBIPYYKH CAMOHOCOM B KaCCy banka:

o 500,0 MiH. cyM B JeHB

Pa3MepBI CIKCIHCBHO CAaBACMbIX HAJIMYHBIX CPEACTB CAMOHOCOM: BKIIFOYUTCIIBHO

BecrnatHo

Cerimie 500,0 MTH. CyM B JICHB

0,5% ot cnaBaeMol CyMMBI
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Mo 500,0 MaH. cyM B eHb

[Ipuem MHKacCUPOBaHHOM HAJIMYHOW BBIPYYKU Yepe3 ABTOMATU3HPOBAHHYIO JIETIOZUTHYIO MAIIHHY BKJIFOUUTEIHHO

Becmnatao

Csoime 500,0 MJIH. CyM B I€Hb

0,3% oT cymMMBI ornepanuu

4. Yciayru 3a JUCTAHIMOHHOE 00CTyKUBAHHUE

[Noaxmouenue cucremsl Internet-banking becrinatno
COHpOBO)KZ[eHI/Ie CHCTEMBI JINCTAaHIIMOHHOT0 OaHkoBckoro oocmyxuanus UIT (Internet Banking/Mobile Banking (BHe 3aBUCHMOCTH OT MOJKJIFOYEHHOT'O
22 25 000 cym*
Buja J[b0)
” ConpoBOXIICHNE CUCTEMBI THCTAHIIMOHHOTO OaHKOBCKOTO 00CITY)KMBAHHMS JUTS KIIMEHTOB C Pa3InaHOM (hopMoii COOCTBEHHOCTH 3a ucKimodeHueM UI1, 100 000 evar
(Internet Banking/Mobile Banking (BHe 3aBHcHMOCTH OT TIOfIKITFOUeHHOTO BHja JIBO) ™
24 |IlTtpad 3a yrepro snekTpoHHOro kitouda Internet-banking 300 000 cym*
25 [SMS - yBemommenue Becratao

5. O6cayxuBanue Topropo-cepBucHbix npeanpusatuii (TCII) no npuemMy K omjiare 0aHKOBCKUX kKapTodek 4epe3 TepmuHaibl AKB «Tenge Bank»
bankoBckasi kapTa

y HUMO / UZCARD VISA u VISA u Mastercard VISA Mastercard American
O0paboTka TpaH3aKLMIi N0 OIJIATEe TOBAPOB M YCJIYI: VISA n Mastercard MasterCard Express
AKB "Tenge Bank" u gpyrux " " AO "Haponanoro 3apy0esKHbIX 3apy0eKHbIX
AKB "Tenge Bank 0aHKOB " 3apy0esKHbIX
0aHKOB Y30ekHCTaHa 0anka Kazaxcrana 0aHKOB 0aHKOB
Y3b0ekncrana 0aHKOB
0, o
POS-tepmunan HUMO u UZCARD 0,2% oT cyMMBI Oniepaluu 1% or cymmer 1% ot cymmi - 2,5% OT cyMMBI 3% OT CyMMBI -
orepaum orepauu

HpOBe,I[CHI/IC OIICPAIMH OIJIAThI TOBAPOB U YCJIYI UCPE3 TCPMUHAJIBI HaI.IPIOHaJ'II:HOfI IUIATEIKHOM CUCTEMBI

1 0
UZCARD c nomompio yeinyru «Tez QR» /o OT CYMMBI OlIepaLLit

HC NpCayCMaTpuBacTCA
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5 E-POS-tepmunan HUMO u UZCARD nocpeactsom E-PAY ot 0,8% OT cyMMBI onepauun HE MPEeAyCMaTPUBACTCS
£ |E-POS-tepmunan HUMO u UZCARD nocpeznctsom QR ot 0,6% OT cyMMBI oTiepanun - - - - - -
% E-POS-trepmunan HUMO u UZCARD B npunoxenun Tenge24 ot 0,3% OoT cyMMBI orepanyu - - - - - -
= 0 0
. ot 0,2% oT cymMmMBbI 1% oT cymMMBI
POS-tepmunan Mastercard, VISA, American Express (moaki. k nporieccuary AKB "Tenge Bank") 0,2% OT cymMMBI OIepaLuu one;aunnﬁ (())nepagn 1% ot cymmsbl onepatuu| 2,5% oT cymMBbl 3% OT CyMMBI
E-POS-tepmunan Mastercard (mogxi. k npoueccuary AKB "Tenge Bank") - or 0.6% OT CYMMEL
E-POS-tepmunan VISA (mogxi. k npoueccuary AKB "Tenge Bank") - oiiepoaunnzl’\: 3% ot cymMMBbI onepanuu 3,5% ot cymMMBI oniepanun
E-POS-repmunan American Express (momxi. k nponeccuary AKbB "Tenge Bank") -
27 |O6paboTka TpaH3aKLKii MO OIIATE TOBAPOB M YCIYT B TEPMUHAIBHON CETH APYTUX OAHKOB [lo craBkam oOcmyXuBaromero 6anka
28 [O6cmyxkuBanue POS-repmunana UZCARD, HUMO, VISA, Mastercard u American Express mis UIT 25 000 cym™ 3a KaKIbIN TEPMHHAT
O6ciyxuBanue POS-repmunana UZCARD, HUMO, VISA, Mastercard u American Express Juist KJIMEHTOB ¢ pa3inyHoi GopMoit coOCTBEeHHOCTH (3a .
29 50 000 cym™ 3a KaXKABIH TEPMHUHAT
uckmoyenrem UIT)
30 |Bo3menienue pacxonoB 6aHka, CBsI3aHHBIX ¢ peMoHToM POS-tepmuHana Pacxomp! Ha pemonT + 70 000 cym ¢ yaerom HJIC
31 |Bo3menienue pacxonoB npu yrpate win nopue POS-repmunana Ocrarounas cymma + 300 000 cym ¢ yaerom HJIC
3a oka3aHue ycJayr IOPHINYECKUM JUIAM W HHAMBUIYAJIBHBIM NPeINPUHUMATEISIM B HHOCTPAHHOI BalioTe (B TOM YHCJIe B TEHIe)
Bee C C CTOB
32 |OTKpbITHE, 3aKPBITHE U BEJICHUE CUeTa becruiatao
33 |Bplmava BBIKMCKH IO CUETY IO 3alIPOCY KJIMEHTA becrutatao
34 |Bpigauya nyGimkata BBITHUCKH I10 3aIIPOCY KIMEHTA 30 000 cym*
35 |IIpenocraBneHue CIpaBOK U TyOJMKATOB, B TOM YHCJIE IO apXUBHBIM JTOKyMEHTaM (BBIMUCKH 110 cueTy, noarsepxaeHrne SWIFT/TELEX coobuienust) 30 000 cym™
. 150 000 cym (xomumccus 3a ornpaBky coodmenus no cucreme SWIFT u MM KaHajlaM CBSI3M) + KOMHCCHsI OaHKa-
36 (Wcnomuenue 3anpoca KIUSHTa, ¢ OTIpaBko coodieHus no cucteme SWIFT u apyrum kaHaiam cBsizu ym ( paBiy H I[}:yr )
KOppeCIoHIeHTa 110 Kypey 1Ib
37 |Ucnonuenue 3anpoca knueHta (6e3 ornpasku coodmeHus no cucreme SWIFT u npyrum kananam cBsi3u) 20 000 cym + mo4ToBbIE pacxomas™
38 [3aumcnenue cpencTB Ha CUET KIMEHTA becnatao
39 |IlepeBox cpeacTs co cuera KiueHTa (1edeToBbli 000poT) BHYTpH cucteMbl AKDB «Tenge Bank» becriatHo
40 [IIepeBoabl IEHEKHBIX CPEACTB Ha TeppuTopun Pecriydonuku ¥Y30ekucraH (B qpyrue OaHkn) 0,1% ot cymmsr iepeBona + komuccus 3a SWIFT cooOrienue
41 |[lepeBox B monb3y kimenToB AO "Hapoansrit Coeperarenbubiii bank Kazaxcrana" u ero qoueprero 6anka AO "Xanbik bank ['py3us" 150 000 cym*
42 [IlepeBox B nmonb3y KIMEHTOB Ipyrux 6ankoB PecnyOnuku Kazaxcran B TeHre 250 000 cym™
43 |IlepeBoabl WPUAMYECKUX JHI B MOJIb3Y OeHe(UIIHAPA HHOCTPAHHOI0 DaHKA ¢ YCJI0BHEM KOMHCCHU:
0,1% ot cymMmBI iepeBona
a) OUR (BCro KOMHCCHIO OIIAYMBAET OTIIPABUTEND CPEACTB ’
) ( P peacts) (vuE. 500 000 cym, maxe. 3 000 000 cym)*
0,1% ot cymMBI epeBona
0) SHA (xoMuccus nHOOaHKA 3a CUET TOITyJaTeNsl CPEJICTB ’
) SHA( i peacts) (vuz. 300 000 cym, maxc. 2 000 000 cym)*
B) BEN (xomuccust OaHKa 3a CHET MOayqaTess CPeCTB) 150 000 cym komuccus 3a SWIFT*
44 |M3meneHue, BO3BpaT, aHHYIALMS MepeBoja (He 1o BUHe OaHKa) MOcie MPUHSATHUS ero K UCIIOJTHEHUIO 200 000 cym + xomuccust tHoOaHka™
45 |PaccnenoBanue, OTIpaBKa 3alpOCOB B MHOCTPAHHBIE OaHKU 0 TIOPYYECHHUIO KIMEHTA 200 000 cym + xomuccust ntHoOaHka™
Dnepa D TOPIrOBQ (hrH2 DOB4 0
HMMnopTHbIe AKKPeIUTHBBI
46 |ABu3oBaHME aKKpEOUTHBA B Apyrue OaHKU 400 000 cym™ + komuccust ”HOOAHKA
0,3% ot cymmel akkpeauTusa (MuH. 1 000 000 cym
47 |OTKpBITHE aKKpeIUTHBA / YBETHUCHNE CYMMBI aKKPEIUTHBA ’ ’
P pel oM e Mmakc. 8 000 000 cym)* + komuccus HHOOaHKa
48 |V3meHeHHs yCIOBHI aKKpeIUTHBA / AHHYISIHS 400 000 cym™* + komuccust ”HOOAHKA
49 [IIpueM u mpoBepKa JOKYMEHTOB (I HETOATBEPKACHHBIX akkpeauTHBoB) B ciaydae eciin AKbB «Tenge Bank» sBisiercst ncnonHsomumm 6aHkoM 0,2% OT cyMMBI B JOKyMEeHTaX + IMOYTOBBIC PaxOAbl* + KOMUCCHSI HHOOaHKa
50 |Komuccns 3a pacxokaeHue B TOKyMEHTaxX 150 000 cym (3a kaxknoe pacxoxiaeHue)™
51 AHHYIISIMS aKKPEIUTHBA JI0 UCTEUCHHUS CPOKA JIEHUCTBUS: IIyTEM OTIIPAaBKH 3arpoca OeHeuImapy st MOITyIeHHS COTIIACHS TIPH MOTYYeHUH OT BecIuiaTHo
OeHedumapa opUIIHAIEHOrO 0CBOOOKICHHS (0€3 IPeIBAPUTEILHOIO 3aIIpoca)
yIEepKUBAETCSI C CYMMBI OILJIATHI 3a cueT OeHeduimapa
52 |IIpuem u oruiaTa TOKYMEHTOB IPEICTaBICHHBIX C PACXOXKICHUSIMHU C YCIOBHAMH aKKPEIUTHBA IIpH 3TOM, B ciydae eciu 6eneduuuap - nepesuneHt PY3 HJIC omnaunBaercs 3a cuet banka,
B cirydae ecnu OeHedurmap - pesunent PY3 HIC onnaunBaeTcs 3a cueT naHHoOro oeneduipapa.
53 |IIpuem u 0O6pabOTKa JOKYMEHTOB (JIJ1s1 aKKpEAUTHBOB MOATBEPKIACHHBIMU JIPYTUMH OaHKaMM) 400 000 cym*
54 |IIpuem u oTmpaBKa JTOKYMEHTOB (TIOYTOBBIE PACXO/IbI)
55 [Komuccus 3a yciayru cesizu (SWIFT) 150 000 cym (3a kaxaoe COOOIICHHE 10 3apocy KIUeHTa)™

IKCNOPTHBIE AKKPEANTHBBI

56 [3auncnenue s3KCOPTHOI BBIPYUKH

becmimatao




57 |lIpenBapurenbHOE aBU30BAaHHE AKKPEIUTHBA 200 000 cym* + komuccrsi THOOAHKa

58 |ABu30oBaHME aKKpeAUTHBA 250 000 cym* + komuccrsi THOOaHKa

59 |llogTBep:kIeHNe aKKPEIUTHBA C IIOKPHITHEM B OaHKe 0,1% ot cymMMBI

60 |IlogTBepxneHne akkpeIuTHBa Oe3 OKPHITHS B OaHKE Ilo moroBopeHHOCTH
[Ipuem, npoBepka U OTCbUIKA JOKYMEHTOB

61 |- B cmyuae eciu AKB «Tenge Bank» siBisieTcst HCONHSIOIINM; - 500 000 cym™ + xypbepckue pacxoapl™ + KOMUCCHS HHOOAHKa;
- B cryvae eciii AKB «Tenge Bank» He siBnsieTcst HCTIONHSIONIAM - KypbePCKHE PACXObl* + KOMHUCCHSI HHOOAHKA.

62 |3meHeHus ycnoBUl aKKpeIUTHBA 200 000 cym* + KoMuccHs THOOAHKA

63 AHHYIMPOBaHNE aKKPEAUTHBA [0 UCTECUEHUs CPOKa JEHCTBUS 3a CUET U 10 MHUIMATUBE ANIUIMKAHTA 250 000 cym* + komuccrss HHOOaAHKA
Komuccus 3a yemyru cssizu (SWIFT) 150 000 cym (3a Ka)kmgoe COOOIIEHHE TI0 3aIpocy KIHEHTa)*

3. I'apanTuu c ods13aTenbeTBOM c0 cTopoHbl AKB «Tenge Bank»

5 |[Beizaua, yBeJM4eHHe CYMMbI U NPOJIOHTALMS CPOKA JelCTBUS rapaHTHH/KOHTP rapaHTHH WM pe3epBHOro akkpeanTusa "stand-by':

a) C MOKPBITHEM 0,2% ot cymMMBI
0) C YaCTUUHBIM MOKPBITUEM WIIH 0€3 MOKPBITHS ITo noroBopennocTu™
4. 'apanTuu, BbICTaBJIeHHbIE APYrUMH 0aHKaMu 0e3 o0s3aTe1beTB co cToponbl AKB «Tenge Bank»
66 | ABn30BaHME/TIOATBEPKICHNE YCIOBUII rapaHTUH 250 000 cym* + komuccust THOOaHKA
67 | ABn3oBaHme/MOATBEPXKICHNE N3MEHEHNH YCIOBUI TapaHTHU WM AaHHYJISIHS YCIIOBUI TapaHTHH 125 000 cym* + kommuccust ”HOOAHKa
68 |Opopmnentte 1 mpoBepKa, OTTPABKA ZIOKYMEHTOB T3 MOYHEHHS IATESKA T FAPAHTHH 100 000 cym 3a TOKYMEHT, TpeOyeMbIii YCIOBUSMH TapaHTUK™* + :OMI/ICCI/IH 3a SWIFT/TELEX coobmienne* + Kypbepckue
pacxozpl
69 IIpoBepka JOKYMEHTOB, NOAJMHHOCTH KIIFOUEH/IOANMCEN IO TapaHTHsIM 250 000 cym™* + komuccrsi THOOaHKa
Kommuccus 3a yemyru cesizu (SWIFT) 150 000 cym (3a Kaxmoe cOOOIIeHHE TT0 3aIpocy KIneHTa)™
Ilo cnenkaM MOKYNKH MHOCTPAHHOM BaJFOTHI, IPOBEJACHHBIM Ha BHYTPEHHEM BAJIFOTHOM PBHIHKE BecruiatHO
72 Iokyrka MHOCTpaHHOH BAJIOTHI y IOPUAMYECKOTO JIULA BecruiatHO
73 o caenmkaM Kymimu-poAakyu OJHON MHOCTPAHHOHM BAJIIOTHI Ha IPYTYIO becriatao
4 |IIpuem u 00paboTKa 3asIBOK HA KOHBEPTALMIO CYMOB B HHOCTPAaHHYIO BAJIIOTY, IPOBOAMMYIO HA BHYTPEHHEM BAJIOTHOM PBIHKE BbecruiatHO
5 |IIpreM HanTMYHONW MHOCTPAaHHOW BaJOTHI becratao
6 |Belgada HaTMYHON MHOCTPAHHOM BAJIIOTHI CO CUETA IOPUANYECKOrO JINIA 0,3% ot cymmsl, MuH. 10 000 cym™
7 |KoHcynpTaunu no BBeICHUIO BHEIIHETOPIOBBIM MOHUTOPUHIOBBIM 0a3aM CBEACHUI JOrOBOPOB 3KcnopTa/nMnopTa 1 JIOTIOJIHUTENBHBIX 10TOBOPOB BbecruiatHO
78 Buecenne nHpOpMaImy BHEIIHETOPTOBBIX KOHTPAKTOB U TONOIHHUTENBHBIX coranienuii B EDVICBO gepes nporpammy E-koHTpakT 100 000 cym*
79 |Ilepenaya BHEIIHETOPTrOBOr0 KOHTPAKTA HAa OOCITY)KHBAaHNE B IPYTrol YIIOTHOMOYEHHBII OaHK 500 000 cym*

* - bankoeckue onepayuu ¢ PUKCUPOBANHOI CYMMOIL, 8 MOM HUC/Ie HUNCHUIL U 8EPXHUIL npedebl 001a2aromcs Haao2om na oovasnennyto cmoumocms (H/C). H/[C onnauusaemcsa 3a cuem cpeocme 0puoutecKux auy U uHOUGUOYAIbHbIX NPEONPUHUMAM elell.

** _ Ilo 0oz060py ¢ TCII (mepuanm).

**% _ Ilpu ycnoeuu onnamul Komuccuu 3a ycnewinyro mpansaxkuyuro (Coznacno nynkma 10/1 "Oépadbomka mpanzaxkyuii om uzuueckux auy 3a npuoopemaemoie mogapuwi/yciayeu na cuem Ilapmmnepa (FOJI/HII) uepes 3nekmpoHuyro mopzogyro niouiadky'’) no sxeaipunzy om
Komnanuu 6 nonwv3y banka ne nusce 2% om cymmol mpanszakuyuu.



